
SMS Incident Report
31/10/2024 11:51:16

Summary
CAD Number F4060429 Status Closed

Station Parnell Station

Incident Started 03/10/2024 01:08:10 Incident Ended 07/10/2024 15:45:08

Incident Type 1101: Structure fire with damage

Common Name SPARK ARENA

Address 42-80 Mahuhu Crescent Auckland Central

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 142505

Map Grid E 1758359 Map Grid N 5920642

First Caller First Caller Contact

Incident Closed 07/10/2024 15:45:08

Report Completed 14:35, Sun 06 Oct 2024 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

PARN251 P1 01:09:29 03 Oct 
2024

01:11:20 03 Oct 
2024

01:16:58 03 Oct 
2024

04:04:07 03 Oct 
2024

AUCK207 PR 01:12:44 03 Oct 
2024

01:14:41 03 Oct 
2024

01:19:27 03 Oct 
2024

03:10:43 03 Oct 
2024

PARN255 HPNP 01:12:45 03 Oct 
2024

01:15:06 03 Oct 
2024

01:19:32 03 Oct 
2024

01:26:09 03 Oct 
2024

GREY261 P1 01:12:48 03 Oct 
2024

01:14:57 03 Oct 
2024

01:21:11 03 Oct 
2024

02:06:40 03 Oct 
2024

FIAUCKL02 FSO 01:39:58 03 Oct 
2024

01:57:21 03 Oct 
2024

02:59:44 03 Oct 
2024

14:54:54 07 Oct 
2024

7 min 10 minStart->Alert

Alert->1st 
Arrival

minmin min

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

PARN251 00:01:19 00:07:29 00:08:48 02:55:57

AUCK207 00:04:34 00:06:43 00:11:17 02:02:33

PARN255 00:04:35 00:06:47 00:11:22 00:17:59

GREY261 00:04:38 00:08:23 00:13:01 00:58:30

FIAUCKL02 00:31:48 01:19:46 01:51:34 09:46:44

Message Log 
Time Message

01:09:17 INC INFO: SMOKE IN VICINITY OF CARPARK BEHIND THE ARENA

01:09:17 https://web.pcl.govt.nz/?ecn=

01:09:19 ** LOI search completed at 03/10/24 01:09:18

01:09:23 ** Recommended unit PARN251 for requirement PARN251 K9-20 (>1.8 km)

01:09:25 PA Selcal used to Initiate Alerting. (PARN251 at 1420 AUCKLAND CITY 182201)

01:09:29 ALERTING_COMPLETED PARN251

01:11:21 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

01:11:36 FLAMES ATB SPREADING TO THE TREES

01:12:15 CALLER SAYS BLACK SMOKE AND ASHES EVERYWHERE

01:12:15 CALLER SAYS FIRE THREATENING BUILDING 

01:12:30 ** Event Priority changed from 2 to 1 at: 03/10/24 01:12:30

01:12:30 ** Event Type changed from MIN to STRU at: 03/10/24 01:12:30

01:12:31 ** Cross Referenced to Event # F4060431  at: 03/10/2024 01:12:31

01:12:32 INC INFO: FIRE THREATENING BUILDING

01:12:35 ** Recommended unit AUCK207 for requirement PUMP (>1.8 km)
** Recommended unit 

01:12:35 GREY261 for requirement PUMP (>3.8 km)
** Recommended unit PARN255 for requirem

01:12:35 ent AERIAL (>1.8 km)

01:12:40 PA Selcal used to Initiate Alerting. (GREY261 at 1426 GREY LYNN 182261)

01:12:40 PA Selcal used to Initiate Alerting. (AUCK207 at 1420 AUCKLAND CITY 182201)

01:12:41 PA Selcal used to Initiate Alerting. (PARN255 at 1420 AUCKLAND CITY 182201)

01:12:45 ALERTING_COMPLETED PARN255

01:12:45 ALERTING_COMPLETED AUCK207

Notifications
Date Time Party Notified

03 Oct 2024 01:19:03 POLICE VIA INTERCAD

03 Oct 2024 01:46:36 PARN251 EXTERNAL ALERT

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:12:48 ALERTING_COMPLETED GREY261

01:13:16 TE TAOU CR

01:13:37 LOOKS LIKE AN ORANGE GLOW FROM A ROOM 

01:14:16 POSSIBLY THE RAILWAY CAMPUS BUILDING

01:14:24 ** Event Location changed from "42-52 MAHUHU CR,AUCKLAND CENTRAL,AUCKLAND: 
@SPAR

01:14:24 K ARENA" to "26-46 TE TAOU CR,AUCKLAND CENTRAL,AUCKLAND: @THE RAILWAY 
CAMPUS" at

01:14:24 : 03/10/24 01:14:24

01:14:25 ** LOI search completed at 03/10/24 01:14:25

01:14:41 Unit AUCK207 [ K1 : PROCEEDING TO INCIDENT]

01:14:57 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

01:15:06 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

01:15:17 Unit PARN251 [COMCEN COM : MESSAGE] CALL DETAILS PASSED

01:16:58 (VERBAL) ENTRANCE OF SPARK ARENA

01:16:59 Unit PARN251 [ K77 : NOTHING SHOWING] (VERBAL) ENTRANCE OF SPARK ARENA

01:18:02 Unit PARN251 [COMCEN COM : MESSAGE] CALL FROM SPARK ARENA ADV A CAR FIRE 
IN THE 

01:18:02 CAR PARK

01:18:27 CALLER STATES A SHED & CAR ARE FULLY ENGULFED

01:18:30 Unit PARN251 [ SITREP : ] COPY - COULD SECURITY MEET US

01:18:50 Unit PARN251 [ K99 : PROPERTY FIRE WELL INVOLVED] TWO VEH CAR FIRE - ONE 
HPD

01:18:50 TWO VEH CAR FIRE - ONE HPD

01:19:02 ** Event P060161988 of NZP/AC copied from F4060429 of NZFS/AK at: 03/10/24 01:19

01:19:02 :02

01:19:10 FIR2POL: FIRE IN ATTENDANCE WITH TWO CARS ON FIRE

01:19:27 Unit AUCK207 [ K2 : IN ATTENDANCE AT INCIDENT]

01:19:32 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

01:21:11 Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

01:22:46 --

01:22:57 ** Cross Referenced to Event # F4060430  at: 03/10/2024 01:22:57

01:22:59 ** Cross Referenced to Event # F4060435  at: 03/10/2024 01:22:58

01:26:10 Unit PARN255 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:28:04 Unit AUCK207 [ KC : UNIT CALLING]

01:29:20 Unit AUCK207 [ SITREP : ] SO  - AT THE CARPARK AT THE REAR OF SPARK - 
ONE

01:29:20  CAR ON FIRE THREATENING SMALL BUILDING ADJACENT TO SPARK AREA AND 
ANOTHER PARKE

01:29:20 D CAR - ONE LPD, ONE HPD AND MULTIPLE BA WEARERES IN USE

01:29:33 Unit AUCK207 [COMCEN COM : MESSAGE] DO YOU REQ POST FIRE DECON OR 
POWER AUTHORIT

01:29:33 Y?

01:29:45 Unit AUCK207 [ SITREP : ] NOT AT THIS STAGE

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:37:34 Unit AUCK207 [ KC : UNIT CALLING]

01:38:09 Unit AUCK207 [ SITREP : ] CAN YOU GET FI TO CALL 207 MOBILE - OIC OF 251 WANTS 
T

01:38:09 O TALK TO  DIRECTLY

01:38:38 INC INFO: FIRE THREATENING BUILDING  TOC 0108  TOA 0116

01:38:56 ** Event Location changed from "26-46 TE TAOU CR,AUCKLAND CENTRAL,AUCKLAND: 
@THE

01:38:56  RAILWAY CAMPUS" to "42-52 MAHUHU CR,AUCKLAND CENTRAL,AUCKLAND: @SPARK 
ARENA" at

01:38:56 : 03/10/24 01:38:56

01:38:58 ** LOI search completed at 03/10/24 01:38:58

01:39:56 Pager used to Initiate Alerting.

01:39:58 ALERTING_COMPLETED FIAUCKL02

01:39:59 ALERTING_COMPLETED FIAUCKL02

01:40:48 FI TO CALL 207 MOBILE - OIC OF 251 WANTS TO TALK TO  DIRECTLY

01:45:00 Unit PARN251 [ SITREP : ] SO  POLICE ON SCENE THIS IS SUSPISCIOUS AND 
WE 

01:45:00 DO REQUIRE THE FIRE INVESTIGATOR

01:46:07 Unit PARN251 [COMCEN COM : MESSAGE] NO RESPONSE VIA PHONE X2

01:47:20 FIAUCKLAND2 ACK PAGE - PUT THROUGH TO SO 

01:57:21 Unit FIAUCKL02 [ K1 : PROCEEDING TO INCIDENT]

01:59:38 Alarm Timer Extended: 0

01:59:39 Alarm Timer Extended: 0

02:00:32 Unit FIAUCKL02 [ KC : UNIT CALLING]

02:00:57 Unit FIAUCKL02 [ SITREP : ] ETA 50 MINUTES

02:02:00 Alarm Timer Extended: 0

02:06:40 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

02:07:17 Unit PARN251 [ K12 : SUSPICIOUS FIRE]

02:35:22 Unit PARN251 [ KC : UNIT CALLING]

02:35:53 Unit PARN251 [ SITREP : ] VENTILATION AND OVERHAUL IN PROGRESS

02:59:44 Unit FIAUCKL02 [ K2 : IN ATTENDANCE AT INCIDENT]

03:00:01 Unit FIAUCKL02 [ K2 : IN ATTENDANCE AT INCIDENT]

03:10:23 Unit AUCK207 [ KC : UNIT CALLING]

03:10:44 Unit AUCK207 [ K10 : RE-COMMISSIONING APPLIANCE]

03:42:41 WITH PAR251 - Alarm Timer Extended: 60

03:42:58 -----

04:03:23 Unit PARN251 [ KC : UNIT CALLING]

04:03:59 Unit PARN251 [ STOP : MESSAGE] SCENE HANDED OVER TO FIRE INVESTIGATOR

04:04:08 Unit PARN251 [ K10 : RE-COMMISSIONING APPLIANCE]

05:34:18 Unit FIAUCKL02 [ SITREP : ] [PHONE WELFARE CHECK] I AM OK. I AM DOWN HERE BY 
MYS

05:34:18 ELF. I WOULD APPRECIATE CHECKS EVERY HOUR

05:34:27 Alarm Timer Extended: 60

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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06:36:34 FIAUCKL02 PAGED FOR WELFARE CHECK 

06:36:37 Alarm Timer Extended: 0

06:43:44 Unit FIAUCKL02 [ SITREP : ] (VIA PHONE) I"M GOOD THANK YOU

06:52:22 Unit FIAUCKL02 [ SITREP : ] VIA NOW HAS SECURITY ON SITE WITH  NO FURTHER 
WEL

06:52:22 FARE CHECKS REQUIRED

11:00:23 Unit FIAUCKL02 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:03:22 Unit FIAUCKL02 [ STOP : MESSAGE] - MANUAL TIME ENTERED 03/10/24 11:03:18 
SCENE L

11:03:22 EFT WITH BUILDING MANAGEMENT

12:18:30 FIRE INVESTIGATION

12:18:32 ** Event F4060429 has been reopened at: 07/10/24 12:18:32

12:18:34 ** LOI search completed at 07/10/24 12:18:34

12:18:53 Pager used to Initiate Alerting.

12:18:55 ALERTING_COMPLETED FIAUCKL02

12:18:56 ALERTING_COMPLETED FIAUCKL02

12:19:40 Unit FIAUCKL02 [ K1 : PROCEEDING TO INCIDENT]

13:11:59 Unit FIAUCKL02 [ K2 : IN ATTENDANCE AT INCIDENT]

13:56:59 Alarm Timer Extended: 0

14:54:55 Unit FIAUCKL02 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

14:56:16 Unit FIAUCKL02 [COMCEN COM : MESSAGE] - MANUAL TIME ENTERED 07/10/24 
14:56:12 SC

14:56:16 ENE HANDED BACK TO PRIVATE INVESTIGATOR AND ...

15:07:46 COMCEN COM MESSAGE ABOVE MEANT TO BE A SITREP

Incident
CAD Number F4060429

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant Spark Arena

Building Owner

General Property Use Commercial - not classified above

Special Property Use Storage: Mineral product - not classified above

Purpose Group

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Actions
Persons Reported 
Trapped

Evacuation Status Fully evacuated

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location Garage, Carport, Vehicle storage, Storage Shed

Level Ground level

Equipment Used
Quantity Equipment

1 Hose reel, high pressure delivery

1 Low pressure delivery

1 Thermal Imaging Camera (TIC)

3

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Totally involved fire

Heat Source Unable to classify

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Unable to classify

Certainty of Cause Low

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Age of Person

Ethnicity

Gender

FAIP Service Offered Unknown

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make NIssan

Model Juke

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make Mercedes- Benz

Model Sedan

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Exposure Number 1
Incident Type 1201: Mobile Property Fire

Address     Auckland Central

Distance Exposure Travelled

Surface Material of Exterior Wall

Construction Material of Roof

Method of Heat Transfer

Property Details
Occupant

Building Owner

General Property Use Commercial - not classified above

Special Property Use Storage: Concrete block, Tile, Building material

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location

Level

Equipment Used
Quantity Equipment

1 Hose reel, high pressure delivery

1 Low pressure delivery

1 Thermal Imaging Camera (TIC)

3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Equipment Involved
Equipment Involved

Year

Make

Model

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make Mercedes- Benz

Model Sedan

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Exposure Number 2
Incident Type 1201: Mobile Property Fire

Address     Auckland Central

Distance Exposure Travelled

Surface Material of Exterior Wall

Construction Material of Roof

Method of Heat Transfer

Property Details
Occupant

Building Owner

General Property Use Commercial - not classified above

Special Property Use Storage: Concrete block, Tile, Building material

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location

Level

Equipment Used
Quantity Equipment

1 Hose reel, high pressure delivery

1 Low pressure delivery

1 Thermal Imaging Camera (TIC)

3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Comments

10/6/2024 2:35:02 PM Reporter Comments

Fully involved fire in storage shed, that spread to two motor vehicles parked 
adjacent to it, near the entrance. Undetermined cause, requested fire investigator. 

Equipment Involved
Equipment Involved

Year

Make

Model

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make NIssan 

Model Juke

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
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