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SMS Incident Report     F4089380 2/5  28/11/2024 11:52:39

REDW231 00:01:22 00:13:38 00:15:00 00:38:25

SPEN3111 00:15:14 01:22:20

KAIA407 00:08:36 00:20:03

Message Log 
Time Message

04:43:54 https://web.pcl.govt.nz/?ecn=

04:43:55 ** LOI search completed at 17/11/24 04:43:55

04:43:55 ** ELOI search completed at 17/11/24 04:43:55 - 1 result

04:43:57 INC INFO: HOUSE FIRE

04:44:05 ** Recommended unit SPEN311 for requirement PUMP (>3.6 km)
** Recommended unit 

04:44:05 REDW231 for requirement PUMP (>9.3 km)

04:44:08 PA Selcal used to Initiate Alerting. (REDW231 at 3423 REDWOOD 193231)

04:44:08 Station Selcal used to Initiate Alerting. (SPEN311 at 3431 SPENCERVILLE 193311)

04:44:10

04:44:15 ALERTING_COMPLETED SPEN311

04:44:18 ALERTING_COMPLETED REDW231

04:44:22

04:44:30 ** ELOI button clicked

04:44:33

04:44:40 FLAMES ARE AS HIGH AS THE ROOF

04:45:09 NO SMOKE ALARMS SOUNDING

04:45:18 LOOKS LIKE THE FLAMES ARE COMING OUT OF THE REAR AND THROUGH THE SIDE

04:45:25  

04:45:25

04:45:49 ** ELOI button clicked

04:46:28 Unit REDW231 [ K1 : PROCEEDING TO INCIDENT]

04:46:51

04:47:47 HYDRANTS O/S 153 AND 116 RIVERLEA ESTATE DR - 100MM MAINS

04:49:14 Unit SPEN311 [ K1 : PROCEEDING TO INCIDENT]

04:49:54 Unit SPEN3111 [ K1 : PROCEEDING TO INCIDENT]

04:50:45 Unit REDW231 [COMCEN COM : MESSAGE] MULTIPLE CALLS TO THIS LOCATION. 
FLAMES VISI

Notifications
Date Time Party Notified

17 Nov 2024 04:56:44 MAINPOWER TO RESPOND K99

17 Nov 2024 05:03:37 MAINPOWER STOOD DOWN

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4089380 3/5  28/11/2024 11:52:39

04:50:45 BLE FROM PROPERTY.  
.

04:50:45  100MM HYDRANT OUTSIDE 153 RIVERLEA ESTATE DR

04:50:46 Unit SPEN311 [COMCEN COM : MESSAGE] MULTIPLE CALLS TO THIS LOCATION. 
FLAMES VISI

04:50:46 BLE FROM PROPERTY.  

04:50:46  100MM HYDRANT OUTSIDE 153 RIVERLEA ESTATE DR

04:51:02 Unit REDW231 [ SITREP : ] MK PUMPS 3

04:51:12 INC INFO: HOUSE FIRE MK PUMPS 3

04:51:22 ** Requirement PUMP added for alarm level 1

04:51:25 ** Recommended unit KAIA407 for requirement PUMP (>2.5 km)

04:51:29 Station Selcal used to Initiate Alerting. (KAIA407 at 3440 KAIAPOI 193401)

04:51:32 ALERTING_COMPLETED KAIA407

04:51:39 ** Requirement PUMP removed for alarm level 1

04:52:36 ** ELOI button clicked

04:52:47 Unit SPEN3111 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

04:53:30 Unit SPEN311 [COMCEN COM : MESSAGE]  

04:53:30 .

04:53:33 .

04:55:40 Unit SPEN311 [ K99 : PROPERTY FIRE WELL INVOLVED]

04:57:47 Unit KAIA407 [ K1 : PROCEEDING TO INCIDENT]

04:57:56 Unit REDW231 [ K2 : IN ATTENDANCE AT INCIDENT]

04:58:10 Unit SPEN3111 [ K2 : IN ATTENDANCE AT INCIDENT]

04:58:19 .

04:58:25 MAINPOWER TECH RESPONDING FROM RANGIORA

04:58:26 .

05:01:54 Unit SPEN311 [ KC : UNIT CALLING]

05:02:59 Unit KAIA407 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:04:09 Unit SPEN311 [ SITREP : ] SSO  FIRE LOCATED IN BACK OF PROPERRY. BBQ 
AREA S

05:04:09 TRUCTURE ON FIRE AND FIRE DAMAGE GARAGE AREA - APPROX 10M BY 10M. ALL 
BA IN USE

05:04:16 Unit SPEN311 [ K28-1 : RETURN OTHER RESPONDING APPLIANCES]

05:04:32 Unit SPEN311 [COMCEN COM : MESSAGE] DO YOU REQUIRE POWER AUTHORITY? 
(NEG)

05:21:21 Unit REDW231 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:29:23 Unit SPEN311 [ KC : UNIT CALLING]

05:30:33 Unit SPEN311 [ SITREP : ] SSO  FIRE CONTAINED TO OUTDOOR COVERED 
AREA AT RE

05:30:33 AR OF THE PROPERTY. HPD AND LPD UNDERWAY

05:42:43 Alarm Timer Extended: 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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05:42:44 Alarm Timer Extended: 0

06:04:37 Unit SPEN311 [ KC : UNIT CALLING]

06:04:53 Unit SPEN311 [ KC : UNIT CALLING]

06:05:16 Unit SPEN3111 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

06:07:11 Unit SPEN311 [ KC : UNIT CALLING]

06:07:35 Unit SPEN311 [ STOP : MESSAGE] OVERHAUL COMPLETE - LEFT IN CARE OF 

06:07:35

06:08:20 Unit SPEN311 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Incident
CAD Number F4089380

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use Single house

Special Property Use Gazebo, Marquee

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status Fully evacuated

Action Prior 1

Action Prior 2

Action Taken Extinguishment only: Includes isolating fuel/power

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location Patio, Court, Terrace, Gazebo

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Level Ground level

Equipment Used
Quantity Equipment

1 Hose reel, high pressure delivery

1 Low pressure delivery

2

Equipment Involved
Equipment Involved

Year

Make

Model

Comments

11/19/2024 6:28:53 PM Reporter Comments

Back yard and veranda, and lots of building materials caught on fire.

Fire
Arrival Condition Large fire

Heat Source Outside fire for cooking

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Flammable liquid/gas accidentally spilled/released

Certainty of Cause High

Age of Person

Ethnicity

Gender

FAIP Service Offered Unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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