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SMS Incident Report     F4052930 3/9  10/12/2024 08:51:16

23:10:45 ** LOI search completed at 20/09/24 23:10:44

23:10:50 ** Recommended unit LINC4111 for requirement TANKER (>6.1 km)
** Recommended un

23:10:50 it LINC417 for requirement PUMP (>6.1 km)
** Recommended unit LINC411 for requi

23:10:50 rement PUMP (>6.0 km)

23:10:52 Station Selcal used to Initiate Alerting. (LINC4111 at 3441 LINCOLN 193411)

23:10:53 Station Selcal used to Initiate Alerting. (LINC417 at 3441 LINCOLN 193411)

23:10:53 Station Selcal used to Initiate Alerting. (LINC411 at 3441 LINCOLN 193411)

23:10:56 ALERTING_COMPLETED LINC4111

23:10:56 ALERTING_COMPLETED LINC417

23:10:57 ALERTING_COMPLETED LINC411

23:11:00 ** ELOI button clicked

23:11:47  

23:12:09 FIRE IS ON THE VERANDAH. ATTACHED TO THE HOUSE. OLD STYLE HOUSE 

23:15:08 Unit LINC417 [ K1 : PROCEEDING TO INCIDENT]

23:15:59 Unit LINC417 [COMCEN COM : MESSAGE]  - FIRE IS ON 
THE VE

23:15:59 RANDAH ATTACHED TO THE HOUSE - THIS IS AN OLD STYLE HOUSE

23:16:34 Unit LINC4111 [ K1 : PROCEEDING TO INCIDENT]

23:16:53 Unit LINC411 [ K1 : PROCEEDING TO INCIDENT]

23:19:43 SECOND CALL  CAN JUST SEE A GLOW AT THE HOUSE 

23:22:49 Unit LINC417 [ K88 : PROPERTY FIRE APPARENTLY SMALL]

23:25:10 Unit LINC417 [ KC : UNIT CALLING]

23:25:19 Unit LINC417 [ KC : UNIT CALLING]

23:25:27 Unit LINC417 [ KC : UNIT CALLING]

23:25:56 Unit LINC411 [ K2 : IN ATTENDANCE AT INCIDENT]

23:25:59 Unit LINC4111 [ K2 : IN ATTENDANCE AT INCIDENT]

23:26:18 Unit LINC417 [COMCEN COM : MESSAGE] NO RESPONSE ON RADIO X 3

23:27:23 Unit LINC417 [COMCEN COM : MESSAGE] NO RESPONSE ON APPLIANCE AND OIC 
PHONE X 2

23:28:38 Unit LINC411 [COMCEN COM : MESSAGE] LINC417 WAS CALLING US, I HAVE NOT 
HEARD A R

23:28:38 ESPONSE VIA RADIO OR PHONE (ACK WILL GET IN TOUCH WITH THEM)

23:29:08 Unit LINC411 [ KC : UNIT CALLING]

23:29:37 Unit LINC411 [ KC : UNIT CALLING]

23:31:22 Unit LINC411 [COMCEN COM : MESSAGE] NO RESPONSE ON RADIO X 3 - NO 
RESPONSE ON LI

23:31:22 NC411 APPLIANCE PHONE

23:34:52 Unit LINC411 [ SITREP : ] DCFO  - 2 STOREY DWELLING APPROX 20M BY 
15M, 

23:34:52 DECK WAS FULLY INVOLVED AND FIRE GONE INTO ROOF SPACE, 4 IN BA 
ACCESSING INTERNA

23:34:52 LLY AND EXTERNALLY - MAKE 2ND ALARM

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 4/9  10/12/2024 08:51:16

23:35:11 ** Alarm level updated to 2

23:35:11 ** Recommended unit ROLL4211 for requirement TANKER (>15.7 km)
** Recommended u

23:35:11 nit WIGR257 for requirement PUMP (>9.0 km)
** Recommended unit SPRE221 for requ

23:35:11 irement PUMP (>10.5 km)

23:35:13 Station Selcal used to Initiate Alerting. (ROLL4211 at 3442 ROLLESTON 193421)

23:35:14 PA Selcal used to Initiate Alerting. (WIGR257 at 3425 WIGRAM 193251)

23:35:14 PA Selcal used to Initiate Alerting. (SPRE221 at 3422 SPREYDON 192221)

23:35:18 ALERTING_COMPLETED ROLL4211

23:35:21 ALERTING_COMPLETED WIGR257

23:35:24 ALERTING_COMPLETED SPRE221

23:35:26 ** Event P060033974 of NZP/CU copied from F4052930 of NZFS/CA at: 20/09/24 23:35

23:35:26 :26

23:35:29 FIR

23:35:46 FIR2POL 2ND ALARM HOUSE FIRE FYI 

23:37:02 Unit WIGR257 [ K1 : PROCEEDING TO INCIDENT]

23:38:19 Unit SPRE221 [ K1 : PROCEEDING TO INCIDENT]

23:38:41 Unit LINC411 [ KC : UNIT CALLING]

23:39:06 Unit LINCCFO [ K1 : PROCEEDING TO INCIDENT]

23:39:43 Unit LINC411 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] DCFO 

23:39:43

23:41:02 Unit LINCCFO [ K11A : AMBULANCE REQUIRED] (VIA PHONE) AMB REQUIRED  
 

23:41:02

23:41:14 Unit LINCCFO [COMCEN COM : MESSAGE] LATEST SITREP FROM DCFO IS A TWO 
STOREY DWEL

23:41:14 LING APPROX 20M BY 15M, DECK WAS FULLY INVOLVED AND FIRE GONE INTO ROOF 
SPACE, 4

23:41:14  IN BA ACCESSING INTERNALLY AND EXTERNALLY - APPLIANCES STILL RESPONDING 
ARE SPR

23:41:14 E221, WIGR257 AND ROLL4211 (ACK)

23:41:17 ** Event A01254087 of AMBO/S copied from F4052930 of NZFS/CA at: 20/09/24 23:41:

23:41:17 17

23:41:19 AMBO EVENT 0769-3-2024/09/20-FIR LINKED AT 20/09/2024 23:41:19

23:41:35 FIR2AMB UNIT LINCCFO [ K11A : AMBULANCE REQUIRED] (VIA PHONE) AMB 
REQUIRED 

23:41:35

23:44:11 Unit ROLL4211 [ K1 : PROCEEDING TO INCIDENT]

23:44:40 VSOCANTE04 RICHIE PLATT ACK PAGE VIA PHONE 

23:47:54 Unit WIGR257 [ K2 : IN ATTENDANCE AT INCIDENT]

23:52:27 Unit SPRE221 [ K2 : IN ATTENDANCE AT INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 5/9  10/12/2024 08:51:16

23:59:04 FIR2POL AFFIRM - LATEST SITREP FROM DCFO AT 23:41HRS: IS A TWO STOREY 
DWELLING A

23:59:04 PPROX 20M BY 15M, DECK WAS FULLY INVOLVED AND FIRE GONE INTO ROOF 
SPACE, 4 IN BA

23:59:04  ACCESSING INTERNALLY AND EXTERNALLY - AMBO RESPONDING  

23:59:04  

23:59:33 FIR2AMB COPY, THANKS

00:00:44 Unit LINC411 [ KC : UNIT CALLING]

00:01:19 Unit LINC411 [ SITREP : ] CONFIRM TANKER RESPONSE

00:01:45 Unit LINC411 [COMCEN COM : MESSAGE] ROLL4211 TRAVELLING UP OLD TAI TAPU RD 
NOW -

00:01:45  AMB FROM ROLLESTON AT 23:51HRS (ACK)

00:02:57 (VIA PHONE - NIL RADIO COMMS IN AREA)

00:02:57 Unit LINCCFO [ K2 : IN ATTENDANCE AT INCIDENT] (VIA PHONE - NIL RADIO COMMS IN 
A

00:02:57 REA)

00:03:30 Unit LINCCFO [ SITREP : ] CFO  (VIA PHONE) NIL RADIO COMMS IN AREA. SAFETY 
OF

00:03:30 FICER APPOINTED. 6 IN BA. 2 HPD AND 1 LPD IN USE

00:03:52 Alarm Timer Extended: 0

00:04:18 Unit ROLL4211 [ K2 : IN ATTENDANCE AT INCIDENT]

00:06:03 Alarm Timer Extended: 0

00:06:04 Alarm Timer Extended: 0

00:17:35 Unit SPRE221 [ KC : UNIT CALLING]

00:17:46 Unit LINCCFO [ SITREP : ] [VIA PHONE] HAVE MADE SPRE221 AVAILABLE. AMB IN 
ATTEND

00:17:46 ANCE D . STILL WORKING TO EXTINGUISH 
FIRE IN RO

00:17:46 OF. ON CALL FIRE INVESTIGATOR TO CONTACT ME ON 

00:17:54 Unit SPRE221 [ K22-1 : APPLIANCE AVAILABLE FOR A FURTHER INCIDENT]

00:18:15 FIR2POL UPDATE: AMB IN ATTENDANCE  
STILL WOR

00:18:15 KING TO EXTINGUISH FIRE IN ROOF

00:18:24 Unit ROLL4211 [ K2 : IN ATTENDANCE AT INCIDENT]

00:24:20 UNABLE TO PUT  FICANTE05 THROUGH TO CFO VIA CELL. GOING STRAIGHT TO 
ANSWERPHONE 

00:25:23 Unit LINCCFO [COMCEN COM : MESSAGE] EXTERNAL ALERT SENT

00:28:50 FICANTE05 PUT THROUGH TO LINCOLN CFO VIA CELL 

00:28:55 Alarm Timer Extended: 0

00:36:44 Unit SPRE221 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:44:08 Alarm Timer Extended: 0

00:47:57 Unit LINC411 [ KC : UNIT CALLING]

00:48:54 Unit LINC411 [ K11V : VOLUNTEER SUPPORT OFFICER REQUIRED] REQUEST FROM 
DCFO - 7 

00:48:54 BA CYLINDERS TO BE REPLACED AT LINCOLN STATION, REQUIRE THEM TONIGHT

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 6/9  10/12/2024 08:51:16

00:51:49 Unit LINC411 [COMCEN COM : MESSAGE] EXTERNAL ALERT SENT

00:54:04 REQUEST FOR 7 BA CYLINDERS PASSED TO VSO  VIA PHONE 

01:00:57 Alarm Timer Extended: 0

01:04:04 Unit ROLL4211 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:47:07 Unit LINCCFO [ K42 : FIRE SUPRESSED, COMMENCING OVERHAUL]

01:55:28 Unit WIGR257 [ KC : UNIT CALLING]

01:55:50 Unit WIGR257 [ K10 : RE-COMMISSIONING APPLIANCE]

02:24:35 Unit LINCCFO [ KP : PRIORITY MESSAGE]

02:25:41 Unit LINCCFO [ SITREP : ] ACCIDENTAL KP - ILL BE ON SCENE FOR ANOTHER 15 MINS

02:25:51 Unit LINCCFO [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] DCFO 

02:25:51

02:38:56 Unit LINC411 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

03:15:06 Unit LINCCFO [ K6 : ON PAGER (STATE LOCATION)]

05:04:51 Unit LINC417 [ KC : UNIT CALLING]

05:05:25 Unit LINC417 [ SITREP : ] 

05:27:21 -

05:27:47 PA Selcal used to Initiate Alerting. (SPRE221 at 3422 SPREYDON 192221)

05:27:50 ALERTING_COMPLETED SPRE221

05:28:09 (VIA PHONE) - CFO REQUESTING A CAREER TRUCK STAND BY AND ASSIST AT THIS 
FIRE - Q

05:28:09 UITE A DIFFICULT HOUSE TO GET THE LAST BIT EXTINGUISHED

05:28:25 SPRE221 REQUIRED TO RELIEVE LINCOLN CREWS

05:28:26 -

05:30:53 Unit SPRE221 [ K1 : PROCEEDING TO INCIDENT]

05:35:37 -

05:36:43 SPRE221 CREW TO RELIEVE LINCOLN CREW - SPREYDON OIC TO DECIDE WHETHER 
ANOTHER RE

05:36:43 LIEF CREW WILL BE REQUIRED DURING THE MORNING OR WHETHER THE 
SPREYDON BLUE WATCH

05:36:43  DAYSHIFT CREW COME AND RELIEVE THE NIGHT SHIFT CREW 

05:36:53 -

05:37:18 Unit SPRE221 [ K37 : MOBILITY APP HAS UPDATED INFORMATION(USED BY COMCEN)]

05:38:02 Unit SPRE221 [ K37-1 : UPDATED INFORMATION RECEIVED]

05:42:57 Unit LINC4111 [ KC : UNIT CALLING]

05:43:13 Unit LINC4111 [ K10 : RE-COMMISSIONING APPLIANCE]

05:49:32 Unit SPRE221 [ K2 : IN ATTENDANCE AT INCIDENT]

06:01:17 Unit SPRE221 [ KC : UNIT CALLING]

06:01:55 Unit SPRE221 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 

06:02:16 ** ELOI button clicked

06:02:47 Unit LINC417 [ KC : UNIT CALLING]

06:03:09 Unit LINC417 [ SITREP : ] HANDED OVER TO SPRE221

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 7/9  10/12/2024 08:51:16

06:03:12 Unit LINC417 [ K10 : RE-COMMISSIONING APPLIANCE]

07:09:28 ** ELOI button clicked

07:29:00 Unit SPRE221 [ KC : UNIT CALLING]

07:29:37 Unit SPRE221 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM SITREP] BLUE 
WATCH WIL

07:29:37 L POP BACK LATER ON TO CHECK

07:29:38 Unit SPRE221 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

10:26:26 Unit EVENTSCC1 [ K7 : AT NORMAL STATION]

10:26:31 Unit SPRE221 [ K1 : PROCEEDING TO INCIDENT]

11:19:21 Unit SPRE221 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:39:07 Unit SPRE221 [ K7 : AT NORMAL STATION]

13:13:22 Unit SPRE221 [ K7 : AT NORMAL STATION]

13:13:51 Unit SPRE221 [ K7 : AT NORMAL STATION]

13:14:08 Unit SPRE221 [ K7 : AT NORMAL STATION]

Incident
CAD Number F4052930

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Building Owner Owner occupied

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status Fully evacuated

Action Prior 1

Action Prior 2

Action Taken Extinguishment only: Includes isolating fuel/power

Civilians
Civilians Rescued 0

Civilians Extricated 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 8/9  10/12/2024 08:51:16

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location Patio, Court, Terrace, Gazebo

Level Ground level

Equipment Used
Quantity Equipment

3 Hose reel, high pressure delivery

1 Low pressure delivery

2 Thermal Imaging Camera (TIC)

6

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Large fire

Heat Source Embers, Ashes

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Careless disposal or use: cigarettes, ashes, embers

Certainty of Cause High

Age of Person Persons: 19 - 64 yrs

Ethnicity

Gender

FAIP Service Offered Unknown

Casualties

Casualty Number 1

Gender

Age

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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SMS Incident Report     F4052930 9/9  10/12/2024 08:51:16

Comments

10/2/2024 8:39:09 PM Reporter Comments

 had put fireplace ashes in plastic bin on top of two wheely bins on a deck 
containing significant fire loading on the deck. The fire on the deck was fully 
involved on arrival and had gone into roof cavity which contained 3 upstairs 
bedrooms, bathroom and significant attic space. The house had a high loading of 
possessions all through the house. This was difficult to completely extinguish as 
the fire got under the roof capping which was unsafe to safety assess easily. 

Apparent Injury

Ethnicity

Severity of Injury

Bleeding

Action  by Fire FIghters

Condition Before Injury

How Removed

Location at Ignition

Factor Preventing Escape

Activity When Injured

Cause of Injury

Victim Aware of Fire

Room Where Victim Found

Location Where Victim Found

Familiarity With Property

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 2020. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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