From Saturday 12 February, the Contact Ce ;xtenn &ices over the

weekend. Social work resource assistants +Will begin answering
calls at the Contact Centre on Saturday alls being managed via
an answering service, o

ertre with social workers and supervisors
brovide more information about this as things

From April, we will
24/7, further strengtt




Updated protocol guidelines = @ et under ‘general guidelines’.
These guidelines are for b , Yo nd-Family staff working with agencies to
develop or review their ma nt and reporting protocols, or any agency
seeking advice aboytwha id be | in their protocol,

Other helpful re r de { ncy Information Sharing Guidelines’ and the
‘Protocol dev nf\process ma g with Child, Youth and Family's current national
interagency chi e reperting protdcols,

to Todge their application to adopt a child in Russia with a Regional Education Authority.
The applicants will contract on a fee for service basis with ICANZ, to facilitate the
placement process in Russia.




The Russian Regional Authority matches children who cannot be placed fahadoffi
iocally with Russian families with approved intercountry adoptive famili 1
programme involves the NZCA considering and approving the matc @

programme with Russia provides additional safeguards for the chil as well as for
Zealand adoptive applicants.

o, Russia ble
on the intranet. Child, Youth and Family will start to app ssessn@

Assessment procedures for applicants wishing o apply to ad
February 2011.

If you would like further information on the intgrz doptidﬁ@mﬁme with Russia,

please contact|9(2)(a) N \V A~ |

@

into posters, to align with the recently

protection practice frame
framework (this repla ' tion practice framework). The new posters will

round of the Fresh Start Innovation Fund opens on 7 February, closing 3 March
is fund aims to encourage and stimulate communities to deliver their own




This is a great opportunity for providers with new ideas, or who have a pr @at @ :
fedtion for

offers a different approach. More information about the fund, including the
and guidelines, is available on our website <§

If you have any questions about the Innovation Fund, check ebsite o

freshstartapplications@ayf.govt.nz @ @
A N
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help us keep focussed on the children and youn orried about.
These screens will summarise the clients on of critical risk are

present.

All practice leaders have attended trainir@@ns on iew screens whl work, and
will now be booking training sessiopswj ; live’ date on 27 February,
To prepare for the new screen

on your case loadisupto d % '
avoid you having a signifigz
caseload on 28 February

On 27 February 2011, we will implement the critic s s@;;ms to
oS
K B.are

thvance of 27 February. This will
lical risk checks showing on your

Check %st home for life newslelier on the infranet. it has helpful tips and updates

f 9 children in care into a home for life. In this issue;
s gite profile

ory
information and preparation sessions, key information for assessing applicants and

application packs

e new key Information and resources on the practice centre
¢ CYRAS changes




e your questions answered ; E@

The 11th anniversary of Children’s Day will be cefe
hundreds of events taking place all over New

We encourage all sites to get involved i
of partnering in a Children’s Day eventin

NGO stakeholders on an event for the-day, _

activities and inviting caregivers . Tz

Evenis are listed by region O%Pl dren’ e@

http:/fwwew.childrensday ofionz S-0ni/i Wity so you can see what events are

happening in your area. @ e

Children’s Day reso ava@ur events. These are listed on our website -
org.nz/pla

hitp/Awvww chilgfehaday I ingyour-event/free-resources hirml.
AV o

To order regvc}\e%a d the following order form to 92(2)(a)

\9(2)(a)|/1> b February. Orders should include a quantity for each

olve collaborating with
y with simple site-based

our
ttem, ¢ Lafdress anicontact person. To ensure only one order is
i st these are coordinated by your site champions.







) e a& implementing it
in National Office, Canterbury and the Southemn R ice i ary and March.
The intention is to progressively roll it out acra e fganisatio

- It was recognised that with close to 40% of © ihg sver the age of 50,
potential skill shortages as baby boomersyatind npelitive labour market for

~qualified social workers, that we need

"The Staying On programme

» Staying Engaged |

s Staying Heaithy @

» Staying Connec §

Staying On in a‘gumber of ps alonhg with resources and case studies. It

supports great lity Ez employment, new ways of thinking about careers and “staying

on convergation tween rs and staff where career planning, transition planning

ussed. The Staying Healthy aspect focuses on wellnhess,

and st n ent gahrbe
g C --o programme will keep in touch with people who leave be it for
; ing, . { or to work elsewhere.
Wi \ irf :

d as work progresses.




We were advised in December 2010 by the Office of the Children‘s&ission hat a; ;

Joint Thematic review was to be undertaken by three agencie dependent

Conduct Authority, Office of the Children’s Commissioner

New Zealand Human Righis Commission. Q@

The Joint Thematic Review is the first of its kind in q undetth ed Nations
Optional Protocol to the Convention Against To AT) an filss\Mew Zealand's
obligation to the United Nations by adopting & apprgach. Theplan is to examine
Police and Child, Youth and Family policiessg nayel g people in the
custody of Police and look at national angd.j :
detention of children and young people in

recommendations for improvement de t

eP : <15e a
The Office of the Children's Cotfrni is Envﬁ@%ﬂqake submissions fo them. Th

Q) v @@

ion will be analysed and -
ild, Youth and Family,

EH]

Foster %ance was increased on 1 October 2010 by 2.02%. This was to help
compen or the increase to GST.

af's AGA increase of 3.75% will be applied to that rate of Foster Care Allowance
as at 1 April 2011, so as not to double compensate for the GST rise. While the
ce that Foster Carers currently receive will appear to be a 1.70% increase, the total

information for our caregivers is published on our website, and will be included in our next
issue of Care Matters. The updated rates can be viewed on the Work and Income website

2




2017 htmi
We will provide a more detailed rates table on our own website in t oming days. %

~hti:p:!fwww.workandincom@.qcvt.nz/indivéduaisﬁarmg—and-brochures/bengﬁi{@a@prié- @ >

Piease read Minister Bennett's announcement —
ntipwwwe beehive govinz/release/ beneﬁ%r&te&%mreaﬁ%@e schangin

@V
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The Everyday Gear resources are designed {o supy
the community. and help our staff to feel proud
involved in public events or activities.

We have recently reviewed these resource
-about the things they would find most uss
with other Child, Youth and Family respurc

ents_ i % Ur profile in
ofessi efvthey are
Hems availabie

i etting feedback from regions
el 00k to bring them into line
= Community
Maori t-shirt — ‘Awhi K
Pacifika t-shirt — *Ch e’our t s'
Pen
Fridge magnet

Drin %

sting Everyday Gear

ltems will be available to sites for free, however please note there is a huge amount of
community engagement happening around the country and only a limited amount of
resources available. Regional communications advisors have received supplies of




S SRR e R St d i BT

help assess each request to ensure a fair distribution.

You are hosting a significant regional or national event and wa@p prizes c@
giveaways for attendees

Your site or region is partnering with significant communi isations

Everyday Gear to distribute amongst their regions, and will be using the g ow t@@ >
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To acknowledge a young person’s outstandingd
To acknowledge a staff member's outstandi
For a staff member who will be helping at & st

tion oretc erfient

e

ment orSantribution
t

son-

To request resources, please contey,u@ur reg/ieﬁa{ nications advisor

= Northern 9(2)(a) <
s Midlands @ @

= Central

= Southern //D i




may feel the need to talk to someone, or want to find out more info out what's
happening in the region. Here are some helpful contacts:

Call our dedicated Child, Youth and Family frauma coun q hey're th ovaslp on
95405 or 09 917 5405

Helpline for Canterbury staff at work x

Staff who need help with financial assistance av%@ghen & by the

We understand that everyone is affected by the Christchurch eaﬂh%{@%fome of
a

earthquake can call 0800MSD2G0O (0800 87

0800 MSD STAFF (0800 673 782) @ o N
This line provides staff with regular update he curre ion, and is available 24/7.

Emergency Management Tea @
You can contact the Emerge ge

any questions or concerns. Email
them on emi_workandinc

We are continuing to co ate wit eople in Chrisichurch to give them all the
support they need. ¥ i p ev ted on our websita.

Foar further @8&Snauhn %

For furtheﬁ'nfor abign, ple visit the Ministry of Social Development doogle page on the

Chris% e,
AV
v




We'll include a weekly item in Need 2 Know, to hely
happening in Christchurch. | know everyone’s thitikjt
are keen to know how they're doing.

%’t; what's
i gués there, and

Staff :
Our people are doing well, under the circu ces. Ar » of our staff are back at
work, visiting children, helping famjk t the welfape anil centres, and on the road

with Work and income case man

They've been pieased fo ha port 20 social workers from around the
country, and the contact% play tgrofe in getting in touch with caregivers

after the quake.

. 50 we expect staffing numbers to go up and
r their own friends and family.

o ¢
3 4
&
O:]
?
o

Things are still v
down a bit as é?{g ta
Sites and{esidenses
on Work and Income office. Sydenham and regional office staff
porary ‘hub’ close by the Work and Income service centre in

Rangi ?&%e//;%
P ed s
ar r
orking from home, and our funding and contracting peopie are going

king gut
Hornby.
tobec ng-with our providers at the Chrisichurch netball clubrooms,

pa

tight, and equipment patchy at times, so it's been a great chance for our people
and about visiting families and caregivers. Decisions about options for a bigger,
sustainabie work space are likely to be made over the next few days.

Te Oranga is still closed because of problems with plumbing. In the meantime Te Oranga
staff and young people are staying at Te Puna wai and doing well, aithough we're hearing




S SR S A e R U0

they’re all pretty keen to get back ‘home’. Thanks residences staff and yo @fﬁ)r >
being so patient and accommodating. %

Caregivers and kids %

All our caregivers and children in care in Christchurch are okay, hut lik eryoné%hey

have varying degrees of problems with buildings and infrastr We're w

spirit. We've put the ‘best of up on our website f

www,cyf,c;ovt.nz ;i

0

them closely and making sure we're there to heip every st eway

Stories of triumph @

The stories coming out of Christchurch are amazi e oo thg% ofthe human
N

Staff working conditions j 7} rardeus and very demanding. Power, water
and sewerage are still signi tissug ost of the region and people are warned
about high levels of dust, eis of accommodation and it's not easy to travel
around in the area,

The situation i id as eva&%s continue and quick responses are required to
meet im iate ds as arjse.

Christchurch need to meet the foliowing criteria:

re
s ave a ‘can do’ attifude and be able to work independently. You have to be
xible to perform a different variety of tasks.

You must be prepared to work long hours, be reasonably self sufficient and willing
to share accommeodation with others,

If you meet the criteria and would like to help out in Christchurch, please talk to your
Manager.




Thanks to all the people who've gone in to supp Chrigtchurch.
You've done an amazing job at helping them ma siness under very
tricky circumstances. We've had around 20 md the country
working alongside Christchurch staff over th

As a volunteer, you rhay feel affected 'y the-fF

line to talk with anyone who'd i
917 5409.

W
dance ¢ %eporting purposes, we have esiablished a new project number
ot jextra costs incurred as a result of the 22 February Christchurch
& ake sure this project number is used in conjunction with your budget
D ntre code when charging expenditure associated with the quake.

§ of Costs include: travel, accommodation, rental cars, meals, minor asset, new
f, staff overtime, and temps to backfill staff transferred to Christchurch.




v s S By o
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For any queries, please contact

9(2)(@)

You will remember that the allowance was in

compensate for the increase to GST. This
that rate of foster care allowance payable as &\
compensate for the GS7 rise. While the a

appear to be a 1.70% increase, the

3.75%.

The new rates are sef out in

e that
tal overall ing

T

Foster Care Allowa

ng rétds fedm 1 April 2011

//D
nee a Clpth
eekly Iate

Age of &V \e\;@ ocket | Birthday and | Clothing
child/young % * Christmas quarterly raie
person allowance (half
the weekly
board raie)
0 — 4yeafs 139.9% > 2.10 69.99 244.88
5 < Ovyedrg 16243\ ¢ 6.20 81.21 277.50
484 13y&ars 1 A79 26> 9.20 89.63 342.68
14 plus years~ \ 95 96 14.20 97.98 411.36
Family ho 182773 Rates as 91.36 Rates as
caregiv > above (paid in above
addition to
board rates)

oo

Béket money amounts have been rounded fo the nearest 10 cents, so children and
people can be paid in cash.
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We're including this regular item in Need 2 Know, 1o ket U
happening in Christchurch.

Staff ‘?
Numbers of staff back at work has incre ndt (% mark, although we still
expect that to fiuctuate a bit. As well as ing with fan Vgrd caregivers, our people”

have helped with the overall welfa
income mobile vans. Thanks to a4

helped with this.
You'lt know Friday was tay
Our staff were offered a ned b
o dd@
.-m

take care of any urg
Sites
. The rest will be out of action for some time.

Rangiora is th e up and

Papau %@ﬁ and am are at Rangiora site, and City staff are working out
of the i Work ani
a slgse

eir colleagues in Work and
hristchurch who have also

hoiiday for the people of Christchurch.
ile staff from outside the region came in to
s.

a pme office. Sydenham and regional office staff are working
0 orary b by the Work and Income service cenire in Hornby.

c outh @y’s Sydenham site is gearing up to base several staff at Nga Hau e
WhaMar week, the RAC in the heart of Bromley. This is a great opporiunity
to tea mmunity groups to help families needing our support.

We ave two staff working full-time alongside Police family violence workers and
Mothen'y Refuge advocates at a temporary office at the Antarctic centre. “We're
Eng all POL400s for Christchurch and triaging reports through the contact cenire.

been full on, but at the same time so rewarding to know we are getting crucial
information out o siles.




Challenges with office space and equipment is seeing more people worki
checking in each day to get updates on urgent work and connect with t

Work is underway at the national level to look at the best op
office space. Good progress is being made, and we expe

Residernices
Te Oranga is still closed but the plumbing problemsg afe
delighted and looking forward to getting back ‘h

the meantime though, a group of Te Punawai 3

visit, and help get things nice and tidy, rea

Caregivers and kids
We're continuing to work with fosterfamilies and ¢ ly, making sure we're there
to help every step of the way. A contacti carers by phone, we've

o ke |

personally visited more than §

i

Staff say the main thing re chiiitren seem tired from a lack of sleep,
and are very clingy. Sta afegiverg & a range of resources on hand that deal with

trauma, helping adulfg-talk ildr at’s happened, and how they're feeling.
We're also offering %ﬂm ugh x support line.

emails ut annew governance structure for Christchurch, headed up
f a large amount of his time in Christchurch working

d staff as well as other organisations. MSD will be establishing

Check %E@d stories highlighting what our Child, Youth and Family colleagues

have@ ing to help out in Christchurch.
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Recent changes to human resources and IT policies were made and’thie as follo %

¢« Review of Appointments — the major change is that s
will be carried out by an independent reviewer. Therg
which are made to strengthen the process and to u

You can view the new Review of Appointme ong

» End User IT Security ~ this provides ge anceto sta i
concerns and should be read in conyj h other M v, policies and the
Code of conduct,

You can view the End User IT Sec olicy.o
N® |

isultant.

e Mpport can be accessed through the intervention phase
e, Nati
he {in

gnal Applications. More information is available on the
k on the CYRAS application form.
S

S Support(CYF) is a good point of contact if you require any

f
tior or query

)
i
e ne budget is fully committed
& Ferm'two applications will be processed starting 14 March
rrespondence school student aide is a maximum of 20 hours per week

. minders

The application cannot be processed without the following information:
e |EP/behaviour plan
e Signatures




+ Review (where the application is a repeat). @ @ b
Processing
¢ Invoices are due 1 April for term one
e QOrder humbers need to be provided to schools to ure fimely invéiging
9(2)(@) 7 @

The Earthquake commission r, - ly focused personal insurance
Freguently Asked Questions ' & pcess and related issues as they
affect Canterbury prope 4§ 2

T :2 eek A dedica‘% Iusiness Continuity Awareness.
N O
prepéar

ik we t Chijld, Youth and Family is extremely important so we all need to be
ed at work to be able to continue to provide our essential services
when a i disruption occurs.

Whi inegs continuity is part of our normal day to day management processes, the
this week is ensuring that:

acls
everyone's contact details are up to date.

e everyone understands their roles and responsibilities during business disruption.




We've developed a small quiz to test your knowledge about what you nee
place and be aware of to support your site’s Business Continuity Plan, nd ee

how well prepared you are — and if necessary, follow up on the que& u Weren t
of.

What do 1 know about cur Business Continuity Plar(O L\ Y&%
1. | know where our Business continuity plans({é{bé@d. (\\
2. My office has the correct address and pm%r fo;/]a%\k-//
3. lunderstand my roles and respoan a b@be\{é

disruption.
4. | know who will contact me it} és}q\o(\,n the ofﬂﬁ\\ (v
5. [ can name 4 things that must &h du flarm
evacuation,
6. [always keep my gaée\%qjé; up tgfdaiém@EAS
7. | know where ou{é@> e ence/sa%geﬁg located.
8. I'know who { ns an aid people are in my office,
9.

fcann @%se@@%s that we must continue
duripg a gency™ _

10.0 ave ndent;f\ia})the systems we require during
busi disruggtions.
M\, whWa’fe location is if our site has been

Aompromis oods.

CM hzf?h}%\grgency preparedness pack at home and at
wolk, _ §)

N Total

e any queries, please contact9(2)(a)







Renewal of Annual Practicing Certificate

S

The Social Workers Registration Board (SWRB) il racticing
Certificate {APC) renewal notices this month workers. These
notices will be sent to your home address, g0 vi WRB if your

»a% the practicing social
before 30 June 2011,
Family Learning and

The cost for renewing your APC is govered b i

Development.

Competency assessments

if you are a social wo ot ve stered because you need to underfake a
competency assessmen w ha ptions to gain competency certification.

ent, and also offers a paper based assessment

A eaia% ion of Sccial Workers (ANZASW) continues {o
£ a
ZASW offers thése services 1o members and non - members,

ration Board (SWRB) also offers a paper based
service.

can access the ANZASYY and SWEE websites.

mpelency
essment certificate is valid for five years and needs to be renewed o
eligibility to hold an APC. As a registered social worker, you will receive six
mo that your competency certificate is about to expire. It is important to
cOMmy the receriification process within this timeframe, and if you think this will be a
, you will need 1o advise the SWRB. There are two re-certification options available
Q TEL]

stered social workers;

{

e The ANZASW offers a paper based exercise for social workers who hold a current
competency certificate and are seeking re-confirmation of their competiency. Maori




website. X‘
¢ The SWRB also offers a competency re-certification assessme

are available on the 3WEE website.
and FamilyDearning
i A %- atawai

iohal development
Jand further
Know. In the

The cost for all options of re-certification is covered by C
and Development. For social workers who gained co

(TAA), please note that this provider no longer offers ic i
MNotice for registered social workers

All registered social warkers are required to k [
(CPD) log. SWRE have recently revised the'(
information about these changes will be {ravite

meantime, please refer to the SWRE webs

)

9(2)(@)

The ne

are
O CF 3 phcatfon letter template for you to complete, print on lefterhead
se |n ch The template can be found on the Practice Centre hitip/icyi-
;:);’c dpe-cern z/pos;’“ fcareaiver-assessment-and-approval/resources/indsy intml
We r staff to be friendly and professional when dealing with people who are

d in tostering or adoption. When you are sending out the application packs, here
ew helpful tips to remember:

swnload and complete all fields in the letter template and then print it on letterhead
paper stock and sign. The ietter along with the application forms should be placed in a
Child, Youth and Family corporate folder. The resources are free and you can order
them via Orderware (your site champion will be able to help).



e You could also include a ‘Ways to Care’ and ‘Home for Life’ brochure, set
of the postcards. These are handy for prospective foster carers to i other
people, who are interested in fostering or adoption.

¢ Don't forget to include your business card in the pack so the pr spective fost care
know who to contact if they have any further questions.

actice and gives a clear sense of direction as
reams of work.

g people remaining in Police custody unnecessarily, staff attending the youth
d to provide the judge with information about the availability of youth justice

taff-also need to be aware that a remand under section s238(1){d) does not guarantee
admission to a residence. Seriousness of offending and other priorities will need to be
considered.




our practice with
1e and we highlighted

e (Caring for Children and Young People
s [Permanent Care
s (reating a Home for tice

Li oois
These changes are effecti @nd t eciﬁcaﬁy on intensifying our social
work visits in the first fo f pla K

home, holding reguiar meetings with
professionals, and ysi decision-making. We have also
strengthened a num

area of work.
You will find ali £
Bir

themsepeg
Lpgizc -to

On 1 February 2011, the Police Licensing and Vetting Centre introduced an electronic

vetting process calied CuerviE (Query Made Easy),




QueryME enables designated staff at sites to enter a vetting request eI@lgfor the

requests that are currently sent to the Police Licensing and Vetting Hingtd
Over the coming two weeks, designated staff will be setup a s by Polic nd ‘ch
will be able to commence using the system, Police checks th part of a

protection investigation will continue to be carried out vn@ lce

9(2)(@)()




The March issue of Awhj Mai Awhi Atu has been dj all si %;s and
residences, and to all stakeholders., Copies hav f{oy ice™ This issue
tooks at:

e Children’s Day activities @

*  programmes ic keep unborn babie

= our staff's response to the hurch gua
+ how a social worker’@ ren ¢achieve Home for Life for a
Samoan baby @
« what's happenin@ ide
+ our new Chi i orke, n
‘ rkshops g«% new ‘Working Together’ guide.
o}

e an opportunity for staff professional development, and can also help develop our
relationships, reputation and profile across the sector. However, information that was not
intended to be shared outside of the organisation may sometimes inadvertently be
released in this way.

‘!!! : egentation of information at conferences and the submission of journal articles
[




(OCSW) when Child, Youth and Family information is presented in jourpals

conferences and forums.
Prior to seeking the approval of the OCSW, the staff member must firsbhave the@rdticle,

To avoid this happening, sign off is required by the Office of the Chief Sogi r @ b
conference abstract or presentation approved by their fine m and then thei ional
director (or general manager if national office staff membe _

information requested or make the required change

requests for approval promptly, however you sh
this.

Check out the latestHome €0r L ife nawsiet
updates for you { hren i Haa home for life. in this issue:
stics

Latest r Life stati

e o @ @
O

ponsiv ciahwork practice
rces our practice
Wy

Mformation Ways to Care’ application pack contenis
i %\\a ered

Several requests had been received by NAC to pay bednight providers on a fee for service
basis. Staff are reminded that:



» generally, any placement or service with a bednight provider shoul @y \
contract payments through Funding and Contracting.
h

e to avoid dual payments (payment by fee for services for cii% re atread
should be, covered by bednight contracts). NAC has begn instr

CYRAS or KEA requests to pay contract providers o

Staff are encouraged to follow practice po!ici@ v
« place youth justice and care and@ clients Wit appropriate bednight

providers .

s ensure respite care rates dg ngbexceed bed trales
e ensure we are not payi -o% ices that arg @lready covered under the bednight
rate. < }fg ;\

For further clarificatign @act ents, please contact your funding and
contracting speci Eisncial &

es, NAC have identified common errors that staff make. Here
anagers and staff when dealing with suppliers to ensure that
n time:

en engaging with suppliers, you need to quote an acceptable MSD order
reference (generated orders (POP or CYRAS etc) or 2 budget manager’s cost

@ centre for manual purchases).
¢ Ensure suppliers are aware that they must have a Ministry of Social

Development order reference on theirinvoices




suppliers, resulting in delayed payments

» Budget managers are reminded that when an invoice a@&n eir
workbench in the AP Portal that doesn't belong o them, it should be ardeg

1o the NACREJ cost centre rather then rejecling théhvisice. You
cancel the line entry, change the cost centre in '
save the transaction.

e Invoices that have incorrect or no order reference will be retur ( i :

The AR Portal User full quide and guick refere@e re

h %ﬁ‘ences for staff.

her clarification, please contact y@ i analyst,
/ﬂs

The latest issue of Care ilf be next week. Caregivers in Christchurch
will be sent their copy. direeffy! /This is des:

. Awar, :

s home f% iory

hristch egivers

support
\Mw wit tta about Home for Life
ren’
cre s béard rates

s 0 af Social Worker, Paul Nixon

For fu

ring Kids — NZ Family and Foster Care Federation’s new vision







Easter falls on Friday 22 to Monday 25 of Aprit 201 %;& % ing
payments will change.
Piease note below the timings for this East ;

Urgent payments due around the Rastgriveekengy be authorised early in
the week.
¢ The system will be up on &4

' riday an but there will not be 4:30pm
interfaces to the KEA i
+ Payments authorised\gr 0

[E be created in KEA
however cheque pos g h e'direct credit file will not go to Wesipac

bank until Tuesd ok {tw, deiay).
There will b . v ghtp n Easter Friday and Monday.
beu y the Easter break
} I be back al on Tuesday 26 April.

L)

O




] ider all national
programime referrals in addition to accessing spebigh i ' ithin the
Ministry. The application form on the Practice oW Us t‘e ry national

programme.
Each region is developing their own regionakub 1o pro ort to front line staff for
high needs children and young pe%ﬂe,\%s well as @ the referral process to

national programmes.
S

9(2)()

%@ moving to an ‘appointment only’ service at their counters from 1 April
ed fo note the following:

ou have IR related questions, call the IR contact centre or visit their website and
. ister for their Online services.

& For all tax and Working for Families questions, call 0800 227 773 between 8:00am
- 8:00pm Monday - Friday and 8:00am - 1:00pm on Saturday.




s For child support questions, call 0800 221 221 between 8:00am - @ﬂday b
Friday.
If contact centre staff are unable to answer your question over the , appointm
will be made for you io meet an IR representative at a suitable time for or yo{ will be
advised to put your question in writing.

O)
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The latest issue of our practice journal Social Work'N
residences this week. This issue has a strong fo
some of the current thinking that is shaping peact

We want to make sure that Social Work No
want to hear from you. Please take a fe
now.

ts to f Mcial Work Now Survey
If you would like to submit a@w rev%@ai Work Now, or if you have an\(/

queries, please contact@RAN”
if you are receiving t{)\h\mégo)r now&\héoies of Social Work Now, please contact

°2)@)
NZN

ivers when appointments are due and also help them track the progress of
¢ helps them to take ownership of their plan. The calendar was one of the
deas from last year’s Innovation Challenge.

kloping the calendar, we worked with [9(2)(2) who put forward

as young peopie and caregivers involved in the family group conference.

It's intended that youth justice coordinators give the calendar to the young person at the
FGC. While contact details and deadlines established at the conference can be filled in at



e G B e

this time, many of the dates are not set until after the family group confere @ :
community service dates/limes, counsellor appointments etc). To ens dar

remains useful, it's important that the coordinator encourages the yo soW and 1
family to update it as further dates are established.
can

We are distributing the calendar to youth justice managers ne ek. ture co
then be ordered via the Bluestar orderware system, The sto is CYF14

welcome any feedback you have. @ @

Y

The 2007 Memorandum
Independent Women's
was signed on 23

CiWR§§ ild, Youth and Family has been updated and
The updated igned fo refigef’ changes to our working relationship with NCIWR
and its member es a% enhances a partnership approach. The Mol provides clear

details aupidles and ibilities to each other and supports both agencies to
mest a atutory abligatiohs while working in partnership.

wnily. |t also provides a clear over view of NCIWR services with a
¢ funded through the CYF nationai agreement.

pri foc %
Pleas e MoU and the variation if you work with Refuges,




g
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In order to streamiine the intake process, the Conta
Report of concern template for any further action
which have been through FVIARS meetings. Fh

v Tk i %;iié;;uv?s

; fte | itthe ‘narrative type
field” on the ‘intake details tab’.
This process will mainly affect Contact ce ff how@i workers need fo use the

e hotifications

template when entering any family ¥iolence reports gi-con that requires further action.




it's that time of the year again, when we have the 0 o ity’'to n ;ung peopie for
the William Wallace Awards 2011. These award xcept peopie in care
and go towards helping them pursue their drg t ;ary$

or l@adershxp
training. Award recipients are honoured at Welhngton later in

the vear.

Nominations open on Wednesday Be and no i rms will be available on the
intranet from this date.

Here you'll also find helpfyl4 n on @ forward a strong nomination. You
can also read about som evio ihners, and how the awards have helped them

pursue their dreams.

9(2)()
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Rene f Ahnual Practicing Certificates

n Workers Registration Board (SWRB) has sent out Annual Practicing Certificate

enewal notices to all registered social workers. This was sent to your home

address If you have not received a renewal notice or your address has changed, please
advise the SWRB on info@swrb govinz,




for the APCs are covered by Natnonai Office.

Competency & Recertification assessments

Social workers are advised that there are two com '4 -~ mpetency
ceriificates are valid for five years, after which recertilital the c must be
undertaken in order to be issued with a current APC

or ASW coniinues to
sessment option. The
ers, Recertification for
qugh the ANZASW. Maori

s The Aotearoa New Zealand Association €
offer a face to face panel assessment
ANZASYY offers these services to
expired competency certificates<are
candidates may choose the Niho
assessment.

Please note that if yo
cost of your compet

through your me
e The SWEE al Z%
S are tional Office.
® Please Te Ara%natawa: (TAA) no longer provides a certification
e

Have y d Mtency re-certification?

enve competenoy certificate make sure vou send a photocopy fo
to en to record this information on the register. Their postal address
Social Reg:stratuon Board
POB -
The+e e

o140

Notice For Registered Social Workers

There have been changes to the SWRB continuing professional development (CPD)
requirements. As a registered social worker, it is your responsibility to implement these
changes. For more detalls piease visit the SWRB websiie.

2



Please note that you can download the new dividers and templates for @og fri
the intranet.

8?)

9(2)(a)
’ @
From Saturday 4 June, the Contact Cen@e d practi i ;ilgn with weekday after

hours practice. The Contact Centre will take.allsoci § and provide all
supervisory support and case dire including of local After Hours Duty

Social Workers (AHDSW) whe @can e dnticipate a significant reduction
in the number of calls AHDS it ill re

Staff are encouraged to

s check your d and that you have everything required for after
hours in to date% ent options, trackers and minders’ contacts.

® sure r CY is up to date (ie contact numbers and current
e ecord c records and some suggestions of contingency pians for
i o ng\people that may need assistance after hours given their current
let the eni‘re know about any potential issues that they may need to

r he weekend

Escal ontinue fo occur if the AHDSW does not pick up calls within the
d and agreed time frames and this will be to the site manager.

hve vouy may have questions about the process, so please forward any queries to
‘9(% The feam will provide services to all sites, clients and stakeholders over
the weekends from 4 June.




g,

T T T P
fall S R 8

Fdr more informétioh; chéck out the Cluick Guide for After Hours or cali t %Cen
on 43000 and ask to speak to one of the practice managers. %

N

o

d needs to bé authorised

Queen’s birthday falls on Monday 6 June, so the p,
change.

Please note below the timings for this QL@ hday:
e Urgent payments due around Queensbirthd
early on the week of Mond ay

e The system will be up o
the KEA system
e Payments authori

edb
not be posted anec’s
June (one day delay

e

s There will night on Monday 6 June.

be back% al on Tuesday 7 June.

Itact 9(2)()
A

re will not be a 4:30pm interface to

6 Ju@
ay 3 {% created in KEA however cheques will
creg]

will not go to Westpac bank until Tuesday 7

PSA will be holding meetings fo discuss the bargaining brief and for their members to
endorse it. These meetings will be heid between Tuesday 6 June and Monday 13 June

2011.




times and venues. More than two meetings may be necessary in some s staffi
arrangements. These are paid union meetings under the Employme s Act./\\

As these are PSA meetings, site delegates would liaise with managers to a@uitabk@&

9(2)(a) %%% \%\ﬁ




The recent changes io the CYP&F act mean that i
olds can now appear in Youth Court depending
people are still considered ‘children” with reg
Staff are reminded:

e nottoagreefos 5 certi ith police for this group of offenders
e you mu e Jand pri present credible options for placements to the
Polic ourts
s rt ail shoWs be considered if the 12 or 13 year old is presenting
a risk %
SUr thing, please read s272A of the CYP&F Act which details the
s front Poki stody for 12 and 13 year olds.

irement that we need to be very vigilant about.




RTINS R -

The fifth MAC programme is scheduled to commence on 18 July 20%4/an
September.

The programme will be based in our Christchurch youth justic
Tuhinapo, and is open to ten young men who have been s
Residence Order by the Youth Court,

idence, Te ai b
as ith

esidence
= SWHE order,
iéase contact

and you think he would benefit from taking part iR

9(2)(@) ‘to register

The MAC programme is a partnership be b hNFamily and the New
Zealand Defence Force (NZDF). It aims i i , bersonal responsibility
and community values while also heipi ing causes of offending.

The programme involves two p

= a residential-based p mchudes derhiess camp run jointly by the NZDF
and residence sta ed r ente<pased programme including therapeutic
and educational ES g literacy and numeracy skills) targeting
criminogenic heg dru hol treatment.

e g communj y%phas ocial services provider will continue to offer
SUppo twelve mo ~o help the young person as they settle back into
the com

'- a workshop with the Child Youth and Family hospital social workers on 30 May
2011. They are doing a great job however the role remains new and we still have a lot of
work to do to make sure we get the best benefits from it. We are asking each region to
track their progress through a regional work plan.




The regional practice advisors are requested to convene a regional forum
workers in hospitals and formulate a regional work plan. We are hoping

will take place by the end of June with the initiai regional plans £

9(2)(a) by 15 July 2011.

The work plan should particularly focus on:

improving multi agency safety plans

» how the SWIH connect with other practice |g

= when the current SWIH secondmen
transition will occur

= local issues that your SWIiH that |

oceurring or are planned to rio
e evidence that consut .

issues relate to.

©
\
7>

now be the default explorer page for staff members. If you are still
e old intranet page, you will need to restart your computer to reset

veryone who's sent us feedback about our new intranet. It's great hearing
h you're loving the new look and structure as you get more familiar with the site.

orking our way through your suggestions and the issues you've identified. One
probiem that many of you mentioned was the poor search facility. This was a wider issue
affecting all internal websites including the practice centre, and was unrelated to the
launch of our intranet. This has now largely been resocived, although the web team is still
working on making the Child, Youth and Family screening option for the search available.



Some people are having problems with the global search - also not rel tlmmg

If this is you, try using the global search from the doogle home pag he s
result, log a call with IT Help.
Piease keep sending us your feedback so that we can contin 1 ake enh ts to
the site. Let us know if:

» there’s something you need that you can't fin @

¢ there are broken links.

« there’s additional resources, links or info t can d 0 a page.

¢ we can add more links to pages io he {iftuitiv t% revpeople.

9(2)(a) at Waitakere site.

Ptease send yourfeedback t@’ G\f’f agtng. 2

(O~

And for those interested, the winner of th@e quiz@@j
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L about operational updates and what's new in the organisation. Contact

U have an dem vou would Hiee o include.

Our weslly notice to keep you info

9Q2)@)
On this Page:

Youth lustice and residence CYRAS updais

We have updated the foliowing items on CYRAS:

young people who are referred for a Youth Justice FGC. For more information, plea
AW D ventre oyl aovingpolicy ne

The 334 (YJ social work report) template has been update

preparing a social work report to the Court. Please note the report headings hay

changes in legislation.

The 5314 {early release report) template is now available in CYRAS un

used when preparing a s314 report for the Court.

For more information @

i

9(2)()

Changes to CYHAS financial Hems

From Friday 1 July, several changes will be

o the financ

[

Removal of the financial item "Other,

Existing orders raised againsf\ ef CYP

processed against those 5 dsthey are ‘ i .

The third tab at the bot gen titled "Guidgpce for coding CYRAS" in KF iy . o =

[immfdoo EesaesN ptsine el s g 5 will give you some
heilp to find the ag igtd code fo i@ﬂ\w you may have previously coded to ‘Other CYP costs".

Creation of ©

Eight 2 items Willhenavaiiable to record expenditure for clients with approved HCN plans. These
financiaMNterhs re & &I gories {domains) used by the HCON system. We will give you instructions on
how to useh SN oxt Need to Know. HCN unit will liaise directly with Social Work Resource
Assistants for thoge with existing HCN plans.

Please note of all CYRAS financial #ems is available in the second tab at the bottom of the screen in
A T YR it ideogiefdosumentsfrasources/beiping-stefiinrocedures-manuals/financeMes-nominais-

Please set up separate financial items for different goods and services - we have seen some examples of cne
financial item being used to cover several different types of expenditure.

Sstingupd lens - guinelines |nt donaiedio

sources/helping-ovi-clieris/orocedures-
provides baest practice guidelines for setting up financial

iterns and raising orders.

For more information:

9(2)(@)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Christchurch ohone network

Please note most of cur Christchurch staff don't have access 1o desk phones and operate scolely from their
mobites.

We will keep you posted on any changes {o the phone system.
Staving On Brochures

All sifes, offices and residences have been sent supplies of the Staying On brochure, in support of next week's
Wednesday briefing which faunches the Staying On programme.

This programme encourages you to think about your career, your future and how you can continue to contribute. it

has three themes, Staying Engaged, Staying Healthy and Siaying Connected.

The brochures will arrive early next week, and should be given out tc staff members at the ay brief, &
Additionat copies can be ordered through the Orderware system. % ( ii //\

For more Information /) .

9(2)(a) \5

Student Alde Support (SAS) programme

We would like to remind social workers and social work resource assi

necessary.

To only use the appiication form on CYRAS which is logat
Folder.

A check list has been added o the end of the applic f
necessary information required to process it.

A change in the approval letter now require

approved along with a separate order.

Financial plans and orders should be 2
SWRAs - please check with social rio
correct and that the schootl is corr

For more information % @
9(2)(@) @} %

I

Contributi \G{ T

Content owner @mm and Family Lastupdated: 07 March 2013

©

proval letter is received.

eceipting the invoice 1o ensure that the amount is

http.//doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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92(2)(a)

On this Page:

Gateway assessments

The expanded Gateway health and education assessments for chlldren and young people in cate, m%roduced at

the valbusines .o et Faptid
bried . fake effect on 1 July wﬁ:h i:he rollout of th ‘g{ e in th
regions where they have been successfully piloted.

The pilots sites include: Grey Lynn, Onehunga, Panmure, Otahuhuy, Mangere, Pap +Clendon, Ma Wwa

Otara, Pukekohe, Taupo, Rotorua, Manawatu, Horowhenua and Dannevirke.

Information for Gateway assessment sites

CYRAS now has new referral forms for health assessments and educati
and Education assessments in the investigation phase CYRAS also iorf profiles,
however the profile forms are located on Everyday -k SO sl
yothedarrh | 5o \Wéencourage you to
bookmazk this page for future reference

ted in Health

We have delivered brochures and consent pamphlets to S ssessments. You can view

For more information
9(2)(a) o N

\erfe now available on doagée

W safety represen‘tative election results must be Iodged at
""" 5 [hite fapww susvevmonbay ooy sitheang

sivRepsi by 156

For more infar

CORNAN

Neow e resources: violence in families, and disabled children and young people

On 27 July at the Wednesday briefing, staff wiil be introduced to new practice resources re'lating to violence in
famiiies and disabled children and young pecple. These include two new sets of triggers and a range of key
information to help social workers strengthen practice in these areas.

The triggers are part of our current sulte which includes vulnerable infant and supervision. They act as & prompt {0
staff of the key considerations, services and processes required when working with children and young people and
their families.

The 27 July briefing will include a workshop for staff in a practice focused session to familiarise themsealves with
the resource and ways to use them to strengthen our work. The sessions will be led by practice leaders and
censist of a case scenario and exercises for the group to work through fogether, using the new resources to
support them in their evaluation and analysis.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 16/12/2014
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We encourage sites to invite partner organisations involved in warking with violence in families and disability to
attend the briefing and workshop, so they can learn more about the new resources and how they will be used in
practice.

For mors information

9(2)(@)

Medical retirement policy and process

We have recently reviewed our madical retirement policy and process. You can view the refreshed policy
{ el ; and e

For more informeation @

For more information, please contact your HR consuliant

Apnual leave Tor staHf
It's important to take a break or holiday when you can. Your managerwi abls 7 ¥ith @ plan to make
sure you take the leave that you are owed on time.

Please remember that you can take your accrued annual leay
manager's approval.

eave with your

For mors information

Read the gnnusl lsove poloy iﬁ?f*;z’.‘:':’fdcoaie!re»wume&i@%@a alfpoliciesaly] fdmilion

doogle.

Check your leave balances on the & Kigslk Mmrkio%cam@m Az 1/interface/ioain. aspx]

Talk to your manager or HR consultant w

Early childhood education (ECE] gubsidy @

Children in care are often not 35if iidhood education to receive the level of benefits that
could improve their educatiorfal ife refore encourage you to offer caregivers the recently

ilable for all children aged 18 months io three years who

are in care.

The subsidy was part of age for children in care, and covers up to 20 hours of ECE per week for
each child, i¢c w $600.00 h. If a child progresses from foster care t¢ a home for life, the
SIH 2

ey turn i r%e : old. Please note funding is not available for children in state care who

When entering ment deteils forearly childhood education for any child aged between 18 months to three years
old, please i UsSe the item description ‘Education - Early Childhood'.

Regional administration managers and regional financial analysts attended a three day workshop in Wellington on
27-29 June 2011,

This workshop was an opportunity to present nationally consistent administrative standards and processes that
have resulted from the Administration processes project. A videcconference was also conducied on the 30 June to
present relevant information to the team leaders support services, and senior administraters of our residences.

We would like to ask all staff to support their administration staff and regional administration managers with these
changes.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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9(2)()

Intranet - finance and administration zection

A feature of the new intranet is a more intuitive structure for finance and admin information, which pulls together up
to date information from a rangs of sources. A number of the links take you to the e-learn system. where you will
find detailed instructions about how to do particular admin tasks (You will need to have your PC security card
inserted inte your computer {0 be able to access this system),

We know that there are still some information gaps in this area, and see this as a starting point that we will build on
over time. Keep checking in to see what's new.

For more information

Check out the Finance and admin sscton of the intranst hitp:/doonle/univeyFinance-admin rw@/ﬁtm!i

F%ter;m %va:.;ms — new name, and mw tm&r‘srm mmgmmme @

Last week Fostering Kids launched their new name and brand. and signed a me nd f understapiiing with
us which sets out our agreement to work together on training and support. to prowio ellence, in fosi
From today, 1 July, we also go live with a new, revised training curriculum f¢ en

developed in partnership with Fostering Kids, and lots of feedback from pa onsists of 11
one day workshops covering topice such as child development, attac - erstanding and
managing behaviour. The new fraining workshops will be delivered b

Ehtie s o8 Aining.oron Ny

For mors information

9(2)()

The Crime Reporting Line (CRL) ¢ @ﬁ? @on act centre staff.

and a referral to CRL is needed, the CPP referral must
veﬁiz’e(ﬁc {.govinzi with the following:

Subject Line: ROC ID AS parson I \S%IIZTH (insert child's surname)(Site Name),
The national contgttcentrgtgam wﬁle it to CRL. Please note, the Police CRL will not process any CPP

Hway changed at site from CFA {o Investigation, please et the
apd they will compiete the CPP referral process.

s

As parbhg fder policy project aimed at improving the way child victims and witnesses in the criminal iustice
system arethanaged, a set of guidelines has been developed to complement agencies' protocols and processes.
The guidelines have been jointly deveioped by the Ministry of Justice, New Zealand Police, Child, Youth and
Family and Crown Law,

The main audience for these guidelines is government agencies working with child witnesses. The guidelines will
be publicly available and may be helpful for other organisations working with child withesses, including those in the
voluntary sector

The guidelines, along with an informaticn flyer for parents, carers and family of young witnesses, are now available
on the Ministry of Justice website.

oo nzioublications/giobal-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Printed copies of the leaflet will be published in mid-July and initial supplies will be sent 1o our sites, as well as
other organisations who may come into contact with young witnesses and their families. As well as being printed
in English and Maori, the leaflet will also be available oniine in twelve other languages.

The proposals being investigated by the project tearn will soon be going to Cabinet and, if agreed, further work will
follow to flesh out the detail.

For more information

9(2)(@)

Contributing to Need 2 Know

9(2)(@)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Cur weekly notice 1o kesp you miormed about operational update

if you nave ar item you wolld

s new in the orgenisation. Contact

On this Page:

William Wallace nominations still open

You stitl have the opportunity to nominate young people for the Willis
tpdidoosisresowrcesiening-pyi-clents/oroducts-servisas/wiliam-waliace -swards. himl 2011

These awards honour exceptional young people in care and go towards helping them pu
tertiary, vocational or leadership training. Award recipients are honoured at a special
later in the year.

For mors information { O
Forfurther :nformailon piease ontact 2(2)(a) ‘orc @y@i lzceawsr ,5 goving

frnailio oy

: dnihevi goving!
Crime Report Line (CRP) &

Staff are reminded that sites stil need to complete th
sending it to Nationai Contact Centre (NCC} !
note the instruction from last week's kaad
2-hnow/201 Uneed-2-know- 197 htrv#sin

elrpGhRapingld
The NCC socia! work resource assistant &chésk)}g see |
casenote with the reference number.
For more information

9@ %@ DN
N

Code of conduct @5
" uct tha

A new unified
privileged ro

A series nderway ahead of next week's Wednesday briefing, where you'll hear more
about t hat it coyers, what it means for you.

For more iffform %

Tak to youw Iif you have any questions about the Code, or check out the information on_doogle
Thitn: fdooais «ﬁ@q epe/working-for-us/standards-of-hehaviourinder htmi]

r Child, Youth and Family Last updated: 07 Maronh 2073

http://doogle. ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Crur weekly nolice 1o Kaap vou informed abe

9(2)(@)

On this Page:

wx

Ministry of Health funding for disabled chiidren and young people

An agreement has been reached with the Ministry of Health which from 1 July, sees them part fund disabled
children and young people who are in the care of Child, Youth and Family confracted provid his includes
ldea services, Spectrum care or Mt Cargill Trust.

Assess

The ieve! of funding provided by Mok depends on the child's level of need, as assess
Service Coardination (NASC) agencies. It is imporiant therefore, that all disabled néyoung 2]
care of a contracted service, receive this assessment. Please make sure this h: rred/or engage o

arrange an assessment.

There are a small number of disabled children in the care of a Chiid, Yout anily coniracted Proyiders who
already receive this part funding. From 1 July, this funding will stop, apd T hi d Famity sites will pick up
the full cost. National office will then reimburse each site from the fur{ds id ia the of Health via
the normal journaling process,

For maore information

. Q
(2)@) ®§>

Mew adoption guidelines from Indi#’ ity
India's central authority for inter-count i ARA) Hdoption guidelings
[htes Madoptionindiz. nic.vouideine-farndsins l%na-.h;m/j}i

CARA needs time to prepare for t ementati <r»%ﬂew guidelines and to clear the foreign applications
' ¢

they have. Please note that thiey-wi|| & ab any new applications from foreign countries until 30
September 2011 or until figth >

For more informatio

9(2)()

a further round.

The Fresh.Start innoyati
We have allocat ree funding for 2011/2012 financial year however we stifl have unallocated funds of
$570,000 avy F

We are ask corhmunity for ‘innovative proposals' to prevent offending by children and young peopie and
particula Q e Maori communily. Applications for this fund will open on Monday 18 July and wilt be allocated
as foild

$200,000©

he fund is held for Christchurch where providers can apply for up to $50,000 grants for a six to nine
month contracting period (as nc applications were received from the area due to the earthquake)

$370,000 of the fund is opened to the rest of the couniry

For more information

9(2)(@)

Content cwnen Child, Youlb and Family Last updated: 21 July 2012

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 10 Know - [ssue 199 - Doogle Page 2 of 2

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 200 - Doogle Page 1 of 2

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Knaw - Issue
260

Our waskly notice 1o kean vou informed about one

9(2)(a) ‘ you have an

Cn this Page:

new in the organisstion. Contact

Family strengths and risks assessmant

The family strengths and risks assessment is a critical part of our assessment and investigatiop.process. It
provides key information on parenting capacity, risks fo children and young people in their c@vironment

and what parenis might be doing wel! to keep their family safe.
This assessment should be completed in ali cases requiring a full 2ssessment on the @ ng persen

sftuation.

it is already in the assessment and investigation phases, and can now be accesséd | ch chilg~or you

person's intervention phase as a casenote under the family / whanau agreemiepi, family grou enhce or court
records.

We encourage you to review this assessment every three months asdAt Wil hetp ol to ieithe effectiveness

of the intervention for these children, young people and their familjes lete this

the RES exception note for children and young people in 4

You can read the guidelines for the assessment on
tpolsiesourcesfamib-sirengths-and risk e annassment. nand

For more information

9(2)()

Congratulations to all of you

have had your Transfer s
Feedback about the cor ion w
consisient knowl bas d stron

Staff who hay
Praciice

e@u dation curriculum are eligible to enrol for the Advanced Safe, Strong
oW F

Learnirig j&y igned and refreshed a series of training modules for all practitioners to further
develop the ' e of practice. They focus on building expert practice capability, enhancing
practice dep advanced communication skills.

These include:

» Coaching

- Facilitation/Advanced Communication
Practice Teaders « Violence in Families

= A leadership approach to building safety

= Managing Complexity

« Coaching

= Facilitation/Advanced Communication
Supervisors * Violence in Families

« A leadership approach to building safety

s Managing Complexity
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Social workers including senior = Assessing Parenting Capacity
practifioners « Violence in Families
(YJ. C&P, and Contact Centre) « Dynarmics of Sexual Abuse
= Coaching {Senior Practitioners only)
+ Building Safety

E Coaching {Senior Practitioner.é"bhiy)
Social workers (caregiver and adoptions) . vislence in Families

» Building Safety (C&F only)
Coordinators (YJ and C&P) « Violence in Families

To find out more or to enrol, you can visit our Learing and Developrment [htindooglemwerkine- S <iesrming. @&

development NGO eYeinn! N
For more information /2
9(2)(a)

o~
Contributing to Need 2 Know - &)@ W
= QY L

Gentent owner: Child Youth and Faivily Last updated: 07
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Curweekly notice to kesp vou info

9(2)(@)

Home for Life) new CYRAS changes coming on 11 September 2011

'z new in the organisation. Contact

Since the release of the permanent care and creating 2 home for life policy in October 2010, we have been
working to make sure that our iT processes to support the policy are simple and easy to follow.

We are looking to release some changes into CYRAS on 11 September 2011 and they may ou {0 secur
permanent home for every child in our care.

You can read more niormesion hin Jovi-praclice-centre. ssl.aovinz/poli f{;{ﬂ“ﬁ;ﬂi'i
lifedngex.him!

1 on our Practice cenire.

For more informsation

9(2)()

With the new form, sites need {o:

complete the form with all necess ation on @
get the budget manager to approve | YRAS

Once approved, NAC wi gLtomatic t% guest and they will book the travel and accommodation
required.

traval booking and sites are asked to nominate a ‘site champion’ fo

We are organisin
. pions' wiil later need to train staff and managers who may be

For more information

9(2)(@)

Contributing to Need Z Know

9(2)(@)

Content owner Child. Youth and Family Lest updated: 27 July ¢

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 201 - Doogle Page 2 of 2

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 16/12/2014



Need to know - Issue 202 - Doogle Page 1 of2

Home » whal's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need to know - Issue
202

: { g Lot s Tt
Need to know - lssus 207

Ot weeikly notice 0 keep you inforn
9(2)(a) i
On this Page:

1 about fional updat

; d
U nEve an e vou would ke 1o ing

Ya new in the organsston. Contact

Family/whanau caregiver assessment and approvai policy

the Wednesday Briefing on 24 August 2011.

This policy will help strengthen our practice with regards to caregiver assessments, supp
will be effective on 1 November 2011. The supporting documents include the needs o
requirements when placing in informal care situations and the required supports fo cement.

iforing/ ghd

A new Child, Youth and Family family/whanau caregiver assessment and approval policy will bz launched at
i em

The policy recognises the differences beiween family/whanau and non'-famiiy/wh na
assessment process which is child-centred, family-led and support focused,
four sites and feedback from these sites has helped to shape it and its su

regivers-and has @

Training on the policy will need to be completed on all sites by 30 O 0 ‘
Home for Life training. We encourage practice leaders, care servi a S or pgople
and caregivers to lead the briefing and the training. x

For more information

R

9(2)(a) @V @%\{Q
O

Home for life: new pract)
‘Ways to care: new pra
Your guestions angv

o ddoogie/documenisiresourtes/heiping-ovi-clients/orocedures-manuals/home

AnnualFracd

We wto remind all registered social workers that your Annual Practicing Certificates (APC) were due 10 be
renewedby-30 June.

Piease make sure that you and your manager sign your form and then forward fo the Social Worker Registration
Board (SWRB). Nationai Office covers the cost for your ceriificate,

The APC renewal forms are sent to home addresses and you need to contact Social Work Regisiration Board if
you have not received one. You would have to confirm your home address with them.

Managers need to have their APC renewed before they are able to sign off their staff forms.

For more information

9(2)()
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9(2)()

Requests for information about the Green Paper

if you receive a request for a copy of the Green Paper, this document can be accessed through the website:

BRI AR ci e e s Lo e Col g Inttn denaee ohiiltrens

If the request is for 2 hard copy, please forward the name and address of the person requesting the report through
e-mail to 9(2)(3)-in Ministerial and Executive Services, 9(2)(a)frespond to the request.

Far mare information

9(2)(@)
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navw in the organisation. Contact

9(2)(@)

On this Page:

Mol between Child, Youth and Family, Police and District Health Boards

of Understanding (Mol) between Child, Youth and Family, Police and District Health Board

On Monday 15 August, Social Development Minister Paula Bennett is hosting the signing of a pew Memorandu
The Mol is a significant acknowledgement of these agencies' belief and commitment to @

children at the centre of our work together. it replaces all previous memoranda relati of ¢y

n

hospital, and sits alongside the 2010 Child Protection Protocol MoU between Chil

The new Mol clearly sets out how the agencies intend to work fogether at the nafionaiand loca

collaberative frant-iine chitd protection practice

consultation on areas of agreed mutual interest such as policy developmean in tiativ impact any
paity

service planning and development @ x

developing a register of all agreements between the parties @ &

information sharing @ @

shared training or other services
management of dispufes.

A key part of this new agresmaent are twice yea erations Managers, DHB General
Managers, the Paolice District Commander {or : in wesentatives. The purpose of these
meetings is to support working relationshi g processes for sharing client information,
joint training initiatives and disputes resg asked Operations Managers to make contact

The Paediatric Society and the Vigiénce ramme Coordinators have been the key health clinicians

outh and Family and Police at both the district and
national level.

Six DHBs (Auckiand,
in the 15 August signin

, Captial and Coast, Wairarapa, and Hutt Vailey) are involved
ming weeks, the remaining MoU's will be signed.

We encourage &%;W rise yours ifirthe content of the new MolU. A generic version is available on the
intranet h%tp:!é&;y?mk cLhenis/reRous Linu-cvi-clients/orocedures-manuals/inieragensy-saeements/inabmou-cyt-
police-dibs-a s K0 o] W

Safety¥Zweelk 2071 c ences on Monday 18 August 2011

The focus for the@%@% and Safety week is ‘Home Safety’ because mere injuries happen at home than at
work.

Did you kn

more t¥ trird.of all injuries occur in the home.

one in m will be injured in the home this year ( that's cne person every 56 seconds).
the majority of home injuries occur in the garden.

around 480 people are injured each week using a hand or power ool at home.

inside the house, the kitchen is by far the most dangerous room in the house.

Tips for home safety

Wet bathroom floars are slippery, so use a non-slip mat in bathrooms.,

ladders can tip easily, so when you're on one, don't over-reach sideways,

Polished floors can be like ice rinks, so wear slippers or non-slip shoes around the house.
Stairs you can't see can be dangerous. Flick on the light switch.

if you need to reach up high, use a stepladder and not a chair,

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Cords can become tripwires, so plug in close to the socket, tape wires {o walls.
Glass doors and windows are hard to sse, so put stickers on the glass to make it more visible,

Being prepared at home and at work

in an emergency, Child, Youth and Family will continue to deliver essential services. This means, as CYF staff, we
all need to know what to do, when and how to do it and whom to contact.

An emergency preparation plan works well when we:

are personally prepared at home, have a get away kit ready and have practised our household emergenicy plan.

know what the emergency response arrangements are for our site, have a personal emergency kit at work and
have a list of emergency response numbers.

regularly keep our contact details up to date.

Health and safety wesk — win an aftermoon tes
The national cffice health and safety team are contributing up to $450 for an afternoon.or ]
innovative response to promote safety. The decision criteria is as follows. Sites -

that demonstrate the highest percentage of staff participating.

with the mest innovative ideas to promote safety.
with the most effective ideas on safety.

o]

Piease send your responses to 9(2)(@)

by close of business 21 August 2011

Staying On workshops

Workforce development wili be offering the following S
and December :

Staying On:
onfsiaving-o

Staying On:
or/oroecisich

Staying On:
profecis s

We encourage you io attend §

an outline of the workshops,
For more i‘ﬂfﬁrm&tée@

documenisiworking-here/healib-safety/schaduler/2011-08
Y e Intindidooglesftocumenisiworkina-here/hesith-
408 pugust-safely- Lgice! are now available on doogle,

For mgrmatian
9(2)(a)

Care Matters

The laiest issue of Care Matters will be sent to the sites next week. This issue includes:

Inspirational caregivers recognised

Foster kids get the ride of their lives

Carer exiraordinaire

Gateway to better education and health care

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Care runs in the family
Christchurch family escape {o the tropics
Reading to children

For more information

9(2)(@)
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9(2)(a) i an e you would like o inciude.

On this Page:

New workshop packages developed for frontline staff

The Office of the Chief Social Worker has recently developed two workshops to strengthen social work practice.
These are "Strengthening our recording” and "Strengthening our engagement with fathers".

The development of these packages is in response {o the findings of recent practice revi ted by fhe
Office. They have been designed to be a part of the routine training on site and can b ari ongoi
manner. Each package stands zlone and lasts between 60 and 80 minutes.

The first deflivery of both workshops on site needs to be completed by the practicd’le s before-23 Deg
2011, If your site does not have a practice ieader, the regional practice adviser will work'with the man

ensure the deliveries happen. The packages will be emaited out to practice

gtice leader) will
A delivered at the

by the end of August 2011,

Once the workshops are completed. the practice leader (or site m %
;Tg;ljlﬂ 9(2)(a) to adwse@ s
Facilitation notes to support the delivery are included wit#@ i

will need to print out the note pages.

For more information N
92)(@) S O

0 AN
Shining Star nominations W M

It's that time of the year agai
by nominating them for oyran

n get t acknowledge colleagues who go ‘above and beyond,'
ining Sta %

to formatlyvgsgdgnise some of the wonderful people that help make a real

& who's passionate about their work, is inspirational and supportive to those around
ice or go xira mile to get things done, take the time to acknowledge them by

The Shining Star awar
difference. If you know s
them, provides { tic
filling in & nori

o)

Each regien own [ds pfocess, as does National Office. Winners will be announced on National
Social 'f S , 28 hen we have an opportunity to acknowledge the role of all our social
workers ~ang these that sian hind them.

More informa

d
tioﬁ% ards, including the nomination form, is available on our iniranst [hitp/idoogie/whats-
snfproiects oo wCkbdB NG hning-ste ~awarcs himil

For morg

Gortent owner: Child, Youth and Family Last updated: 07 March 2013

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need to Know - Issue 205 - Doogle Page 1 of 2

Home » whats on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need to Know - lssue
205

; b Loy B o bomenyson TIOVEL
Nesd o Know - ssus 205

new In the organisation. Contact
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DEVE 80 He YO WO

2@
On this Page:

Fesidences new practice policies
Residential services have recently released key information and practice policies on the Practice centre.

The new practice policies went live on 10 August and they provide our residential siaff an t.0f the
organisation with a clear understanding on key practice information, policies, frameworks rces refating
resicential care. We encourage you o read them on Practice centre.

There will be residential site briefing and operationat practice training workshops WO ops will cavet both
the residential core curriculum for ali practising staff and the Practice centre content. se o t9(2
0n\9(2)(a)‘ r the dates workshops.
For more information /

9(2)(a)

QY A

CYRAS changes

A number of changes will be implemented on 12 Sep

Home for Life - This will include the introducti ermanent ¢&

placements on the placement record, the ClI ary scree
&

items ie post permanent care suppott, ¢ e dispis the Board batch,
Travei forms which are used o requeshglt ted trave bmmodation and rental car bookings.
co

Changes to the YJ youth court re m Fre-various reporiing requirements ie Early discharge,
Review or Progress reports,

General maintenance includi ate as been added to.the Contact record screen,
Residentiat placement typesre an onl y residential staff and the issue arcund the Christmas
allowance has been re

You can read morg.detail

i fidoanle/resournes/nalbing-

ourlapiop is logged in fo the network).

@ fyour last day of work before the weekend of 10 and 11 September {laptop
he weekend, aliow 10 minutes before accessing CYRAS.

it

oblems as a result of these changes, please contact the MSD [T Help Desk on *777

CYRAS purchase orders

NAC staff are prevented by CYRAS rules from processing invoices for purchase orders that have not been printed.
Where this occurs. there will be a delay in payment fo the vendor.

A Purchase Order is a specific request for goods or services to be supplied by a particular vendor to a specific
child or young person. When a Manager approves a purchase order, they are approving expenditure against the
client financial plan and their own cost centre budget.

it is important that you print the purchase order and forward to the vendor as they need:

to use the order number (o raise the invoice.
to confirm the services to be supplied and the approved amount for those services.
to enable tha invoice to be processed by NAC,

hitp://doogle.ssi.govit.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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Far more information

9(2)(@)

Mews from the regions

Did you know you can keep up to date with what's happening in the regions by checking out the regional pages on
the intranet? You can access them via quick links on the Everyday home page and About CYF page.

The regional pages currently include a message from the regional director, news stori
contact information. We're alfso looking to add z section with updates of local and 1
We're interested in hearing what you would like to see featured on your regional

RCA with your ideas, or any stories you'd like included.

The 'Child, Youth and Family in the media’ saction on the home page is a o@r
what's happening in the regions. Some of the recent stories include:

S e wwewy ST oo faz-':~;< :;i{&aimr:@W@oune#ﬁ%%mﬂm-

sain

For more information

i you have any guestions about the regio jes i quttfe content, contact the regional

communications advisors.
outb@gsemce to schools between 5 September and 19

munication and Jeedback, inform schoois of training opportunities and resources,

i FOCESS.
et termediate and secondary schools.

re will forward any feedback or follow up reguests for the local site to action.
miation about local support services in the area, attending a Working Together
ortunities. Requests for brochures will be forwarded to national office

Quitbound calling for scho

The national contact centre i
September.

This service aims o im
and provide advic

communicatipns,

The outward bo
introducing g
accessto o ic

We'll 3 t@ !

For more Information

9(2)()

ingAo schools is one part of a plan to offer more support 1o schools. We are also looking at
d 0508 number at the coniact centre and email address, so teachers have more direct
nd information.

more about the ‘education assist' package at a future Wednesday briefing.

Content owner: Child, Youth sod Family Last updated: 07 March 2013
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On this Page:

Tongan Language week

Malo e lefei - Tongan friendly greeting
The Tongan community will have their first Tongan Language week from 4 -10 September @ up to

Tonga vs New Zealand opening maich of the Rugby World Cup.

Here are some suggestions for ways you can show your support for this week, celebfate the Tengan 8
learn some basic greetings:

Make a poster for the week with the following Tongan phrases:
Malo e lelei - Hello (literally means - appreciate your weliness)
F&fé hake 7 - How are you? @

Sai pe mald - | am well thank you
MalG ‘aupito - Thank you very much ;

Wednesday brief - [f you have Tongan speakers at your sit ¥
Wednesday Brief with 2 Tongan greeting or a song.
Red day - Your team can dedicate a day in the week t offethin

For more information on the Tongan | anguage week\pleasd visit th ights Commission website

Ihtiofwww hre oo nzfrece-relations/tongan-lenguage-week(]

For morg information > ) @

@) v )
E

International Surrogacy

4 yartment of int Affairs and Immigration New Zealand have updated the joint
information sheet gn intermatitial surg%icy. You'can check out the new version on our websiie
hitn e ovf aowt Sedonsarfacont no-aecrildiEo ting-a-sten-or-surrogate-child himi] .

Content owner: Child, Youlh and Family Last apdated: 27 July 2072
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On this Page:

Te Aratiatia 2012 apglications are now open

Applications for the 2012 Te Aratiatia programme for Maori and Pacific emerging leaders are npw open. The
pregramime will start in the week beginning 20 February 2012.

The aim of the programme is for participants to further develop the necessary skills o be ive leadérs.
This programme is specifically targeting staff that would be considered for promotic anager rol
were a suitable manager's posiion available now. The programme is open fo 16 icipants.

Appiications need to be with your regicnal director / business unit manager b October 2011

Appiications need to be supported and signed off by the candidate's im
evidence of :

high performance in the current role (eg last performance apprai
effective team work
opportunities taken to lead people both professionally and [ gi_h\f unities

strong identification with culture,

For more information

9(2)(a) @@ %©

Message from Canterb

It is the anniversary of i

year for them.

ber earthq d cur Canterbury staff are reflecting on a very challenging

&

Please read a sp o ais onfpewsiesionalfcanierbury/20 1 Ymessags-fromesue-rissman-thank-
anand our MSD colleagues in the region. itpicodisrdocumentsiworking-
oy

o dooaisfworking-hers/healiv-safery/scheduierand-

ing-hera/haali-
Thi Zoooalefdooumentsiworking-
Loct are now available on doogle,

For Waﬁ@n

92)@) ~—

-

Coitent owner: Child Youth and Family  Last updated: 7 March 2013
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s and what's new in the organisation. Contact
yinchude.

CYRAS changes - New YJ reports and YJ buttons

The new Youth Justice legisiation introduced new court orders and changes to the existing ones, This includes
new requirements to provide reports such as section 308C Progress, section 314 Early Rel d section 2
and section 319A Review reports.

The Youth Justice court record in CYRAS introduced new buttons to reflect these ch
Progress, Early Release, and/ or Review reports for certain court orders. The new n
Early Release and Report 18 for Review and Progress {o appear in the Te Pako st
able to search for Report 17 and Report 18 in Te Pakoro in November 2011,

These reports are derived from the Court Preparation tab information. One ust press
the relevant button in the Court Result tab. This applies to court order Release and /
or Review reports.

For example. where a Supervision with Residence court order is
tab is selected and the Early Release report button is clicked
migrate automatically to the YJ Court Preparation tab and wil
section 314 Early Release report. Please note that it is ¢

For more information

For more information, please visit our CYRAS se notes page i
clients/procedures-meanuals/inance-acminioyras-resave-notes/vi-coud

N
ED ASSIST \/

dicat: line and email address for schools, called ED ASSIST.

From 26 September, we are iniro

It will help the contact centre { tify e is from schools, enabling a smoother, more targeted
response to any queries they

Education Assist can h ngé a number es for schools, including:

arranging for copieg of th king ether’ interagency guide and our brochures to be sent to schools
giving informati i Working t ' child protection workshops for professional working with children
and young p

explaining

ng opportunities, resources, and advice about making reporis of concern. If's expected
that all decilg’ohefofhyee schools will have been contacted by the end of the third term 2011.

By Rartners in our work with children, so we're also asking sites to look at what else that they can do
choois feel heard, that they feel we respond to their concerns appropriately, and that they are

e work we do. This includes two activities over the next few months. Site managers are asked to host
a principals breakfast for a cluster of schools in their areas between now and Christmas, and also to visit their
decile one schoots every six months

For more information

The new contacts for schools are 0508 EDASSIST (0508 332 774) or email: &2 foovingy
' 20 |f you have any questions about the project, pleas (2)(a)| ‘on

Frrissitin vy
9Q2)() |

Gontent owner: Chid, Youlh and Family Last updated: 07 March 7
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i the oroanisation. Contact

Evervday gear

We have added a new bookmark to our everyday gear resources. If's a really nice give awayf you to share wi
your stakeholders, with lovely images and messaging about workmg together to keep kids Ou can see
bookmark, and ai the everyday gear resources on our i . coumantsiresour ms/* Eleiha-

gtaft cures-manusisiehi sre-family 2892 Deadogearrescurpeagagice. 1.0

Besausethere’s o
When hosting a significant regional or national event and you want to supplyprizes or giveaways

i your site or region is partnering with significant community organisatio

The purpese of the event is to raise child abuse prevention awarene

To acknowledge a staff member's outstanding contribution or achjeve

For a staff member who will be helping at a significant public e e

For more information @
Please contact your local regicnal cormmunications @& %

These items are free, and are there to support you in your stakeholder engagement

FAL about trave! forms

26
S

d Qu%
slping-cyi-citan

) regarding travel forms on our CYRAS p=

You can read the most Fr
{ [ weduras-manualsfinance-admin/ovrasrelease-nal

sHreguentiy-

For more mﬁjﬁm

e v@x\ﬁ

s b idon eihealth-safely/scheduler/Z011
gl and et ey It didonogle/dogumenisiworking-
o¢] are now available on doogle.

For mg\@%m’méiaﬁ

9(2)()

Staying On workshops

Workforce Development will be offering Staying On workshops across the country from late October to December.

Waorkshops

Staying On: Thinking about my carcer
Locations: Whangarei, Auckland, Hamilton, Tauranga (full), Napier, Wellington, Dunedin

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Staying On: Planning a future beyond work
Locations: Whangarei. Auckiand, Rotorua {full), Napier, Weflington

Ihttpdooale/docwmentsiworking-hers/heaith-safetv/schadyler/ 20401 0-ocinherhs-newsistior doo
inttp:/idoonlelworking-here/health-safety/schedider-and-audis/schedular-
{asks himidlonthiviesithandSafetvMewsletters 3t For more information

For more information on the workshops, visit our Staying On page e
iz i1 and to register, please email:

ISIEE

9(2)()

Comtent owner: Ghild, Youth and Family Last updated: 07 March 20103
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Crur weekly nofics 1o keep vou informe

‘9(2)(a)| iy have
On this Page:

Felucation Assist

Sites receive an email report for every school contacted in their area, which inciudes a sum
requested, regardless of whether they need 10 be managed at site level.

The Education Assist service will continue their outbound contact to schools from the beginning.of the fourth ten
@z servic

The email report is also sent to:

the national office communications team, who are supporting sites by arranging ibution of brochiyres and
the ‘Working fogether’ guide to schools.
the relevant operations manager, who is responsible for managing any req e@s or_speaker:
If you receive a report for a school that is not in your area, please let faghcentre n as possible.
For more information %
if you have any questions, please email: §

9@ 3 @

Advanced safe strong practice mﬁﬁéj%@ﬁw

Qver the last month, the Child, Youth and Fz
capacity at the front line, and respond to st

. ack froprvanious fron line forums,
As a consequence, the Advanced Safe Sifof rac:% ill be placed on hoid, from mid Cctober through
¢ Oy

till the end of the year. The sched wo weeks of the month will continue as planned. We

will keep you updated about resch@rrang or the remainder of the modules.
It is impariant that staff with mo {6 compl
these as planned, includingpthe\transfer of Ié%

For more information

92)(@) @/) w\/

NS
armme with Indis

first Safe Strong Practice programme still continue with

intercagftyadopiion proy
Of Intercountry adoption (CARA) had advised us that, in order to clear the approximate

India's Central A '.
550 applica%io;n g, it will not receive any new applications until 2012, or until further notice by CARA,

Please disc is information with your intercountry adoption appilicants intending to make an application to

india.
Eor m »-» srmation

If you have any queries about this information, or about CARA’s new adoption guidelines, please email:
9(2)(a)

Staving On workshops

Workforce Development will be offering Staying On workshops across the couniry from late Cctober to December,
Workshops

Staying On: Thinking about my career

Locations: Whangarei, Auckland, Hamilton, Tauranga (fufl), Napier, Wellington, Duneadin

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Staying On: Planning a future beyond work
Locations: Whangarei, Auckiand. Rotorua (full), Napier, Wellington

inttoidoogleldocumentisiworking-hare/hegtth-safetyischedul i | Broctober-drs-newsietior,d
Aiedulior

ntip{ldoggleiworking-hore/heatth-salstviecheduiorand-auditels e
tasks himi#MonthivHesthandSafeivNewsletiers 3] For more information

i
o
&
F
3

Dy

For more information on the workshops, visit our Staying On paoe
-8 :and to register, please email:

9(2)(@)

Content owner: Child, Youth and Family  Last updated: 07 March 20153
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Contac: 9(2)(@) if you have an item you would fike io include.

On this Page:

Willigr Wallace Awards winners announced

This year's William Wallace Awards ceremony will be hosted in Weliingtdn on 3 November.

The Awards honour remarkable young people in care by celebrating their achievements as w Ip them purs
their tertiary, vocational and leadership goals. @
t r

Thanks to the William Wallace fund, the Girls Friendly Society and Vodafone Foundatien,
two scholarships and Child, Youth and Family's special award for ong young pem&

The 11 William Waliace Award recipients for 2011 are as follows:

Tertiary
9(2)(a) Northern
Northern
Southern
Central
Northern
Vocational
9(2)(a) Midiands (and Ko

Southe
M an
Leadership
9(2)(a) n
Girls Friendly Society
92)(@) x
For more inf W V
N\
¢ visors Wi

Our regionalg cations(ad H be making contact with each of our winners to talk with them about

9(2)(a) O ﬂ%\)

Stafl individugl Emplcyment Agresments

consistency and equity for all CYF employees, a process is currently underway to align the
ditions of employment across CYF. Part of this process includes reviewing the terms and conditions
of thoseermployees who are on individuat employment agreements (IEAs).

Asg a result of this review, your manager will be in touch with you over the next few weeks to discuss and negotiate
your IEA terms and conditions of employment. You will be required to either accept or decline the offer. If you
accept the offer, the new rates of pay and arrears, backdated to 1 October 2011, wifl be paid out on 7 December
2011,

For more Information

For further information please contact your HR consultant.

Personal employment information policy

http://doogle ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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A revised policy regardmg records managemem for personai emptoyment information across the Mmlstry has
been placed on oo : i

v s

This policy replaces the previous staff & personnel records policy which has applied to CYF employee information
management since 2008,

For more information
For more information, please contact your HR consultant.

Ministry agoregated leave policy

As a result of a recommendation from the Leadership team, an aggregsted leave pollc:y prov c?mg summari sed
general 1nforrnat|on on some of the Niimstry s leave polices has been placed on g soolewoiing

harg LEivoude

Managers and staff need to know that the guidance provided on two of the policies (ann
for c:)the;r leave requests) app y to all Mimstry employees However, the CYF leave (o0
he RS RrE: vorking-hous-and-leave bl remain applicable to all
terms and condltions of emp oyment.

For more infermation
For more information, please contact your HR consultant.

Changes to Chinese Intercountry Adoption progran
;‘egms"zmg

The CCWA {(now known as China Centre for Children’s

changes relating to:
the assessment of intercountry adoptive apphcants
new supporting documenis required in an ad ion dp

& new format for and changed freguency of ement Tepo

These changes were effective on the 1 1. infar efating to the new requirements is available on
the inrranst It ooooie] fain@%»qmuﬁ% &1 Slients/okioiy u’m milywhat-we-dofintercouniry-adoniions/intercountry-
sdoptior-china il and will soon bg' ed int

For more information

(\&
92)() &\/ﬂ x

@@mri%m%émg

9(2)(a) V@ {b
{.‘Iwmwmv @amiw Last updated: U7 March 2043
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rIEL
P

Contact9(2)(@) £ vou have an dem you would like @ include.

On this Page:
Getling ready for Gatoway Assesuments

Gateway Assessments will be progressively rolled out up to the end of 2012, when everyone will be using the
Gateway Assessment process,

Sites that fall into the Waitemata DHB region are likely to be trained and begin referrals fro er, wit
roliout to remaining sites tentatively beginning in early to mid 2012,

In the meantime, there are a number of things sites can do to prepare for Gateway ments, incliddiric:
nominating a Gateway Assessment site champion (to be the ‘expert go-io’ perso ¢ site)

identifying the processes that staff should use for referring children and youy ople
making sure all relevant staff receive training

strengthening important stakeholder relationships (eg DHB, RTLBS a 0

Lynn sites’ suggesﬂons about ;

For more rformation

The SKIP and Ahuru Mbdwai team set of resources for whanau Maori, that combines

information on brain developrfe aren es and tikanga.
Whakatipu is written in pldp sage, usin r, Stories, and simple drawings to engage audiences in the
weli-being of whanau ahd iy ro eption to five.

These are a grea

are ith M&on parents and whanau. There are nine booklets available,
which can be vj m

0 o UE v s e skap. org nziwh skatipulingex bimil .

For more in

el nens 00 U neec-to-

énd “YJ Coun resuit - 12 Se 2ember 2011 on CYRAS F

unders‘t@é foliowing information.

The introduction of the new Youth Justice court orders required the devetopment of new reports in Te Pakoro
{Report 17 or 18), which would 'look’ and retrieve its information from the YJ Court Record preparation tab in
CYRAS.

E-noeE i to fully

This note is to advise that the same process will aiso cccur for the Report 19 Effectiveness (or Breach) report.

This means that once you record an order(s),and if that order(s) is subject to an Effectiveness, Early Release,
Review and/ or Progress report, you must alsc press the refevant bufton in the Court result tab. This information
will then migrate automatically to the Court preparation tab where the relevant Te Pakoro report extracts its
information from.

If the relevant button is not pressed, and even i the due date is in the future, the relevant Te Pakoro report will
treat it as an exception as the information is not present in the Court preparation tab.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Youth Justice Family Group Conference - Engagement and Assessment/Seeking
Solutions/Changing Behaviour and Enhancing Wellbeing / Youth Court

All the policies and key information documents for convening. holding, reviewing and monitoring the Youth Justice
FGC and working in the Youth court has now been updated and lcaded onto the Practice centre.

Staff are encouraged to read these documents as they cover a wide range of topics to inform and enhance
practice. They include information on the pre-FGC case consultation, working with victims and they also give
guidance on how to complete FGC pians.

You can find these documents in F

and Yoyt ¢ e
: on the Practice centre,

For more information

9(2)()

A revised Fractice centre survey
The Practice centre is the online resource for Child, Youth and Family’s practiée-pgficies, fra Jguidance
and resources.

it is impontant to us that the Practice cenire meets your needs an G

ired for you to do
ta few minuies to
complete our g

For more information
9(2)(a) 7

As a result of a discussion at EXC
approval policy has been extende

or the family/whanau caregiver assessment and
e of 1 March 2012, The new timeframe enabies training
w ‘go live’ date.

to occur at the discretion of si
For more informasation b

9(2)(a) V

outh and Family Executive Committee has been discussing ways to improve
ponhd to the feedback that staff have given across various front line forums.

¢~ declgion has been made to place on hoid the Advanced Safe Strong Practice modules from
mid Ociobe h ] the end of the year. The scheduled defivery for the first two weeks of the month will
afifed. A

continue as @ process will be undertaken to reschedule the remainder of the modules and we will keep
you fully

{ @ ethin relation fo this.
It is impg however, that those of you with modules to complete from the first Safe Strong Practice programme
still comptete these as planned, incfuding the transfer of leaming.

For more information

9(2)(@)

Content owner: Child, Youlh and Family Last updated: 7 March 2015
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Contact 9(2)(a) if you have an item you would ke to include.

On this Page:

Chiidren and young people travelling overseas during Christmas 2041 - 2012 holiday
oariod

Updated requirements for when children and yvoung people intend fo travel overseas on hofjgz?are now availab

on the in It idoociedusing segrounsieping-clients/child-vouth-familviwhat-we-cdofimeron
adorin i . These retate o when:
an assessmeant of potential carers overseas for a child/young person in the guardian v of the

Executive needs to be compieted

an overseas holiday placement is part of an FGC plan for a child/young person and ssessment of patantial
carers overseas needs to be completed.

Staff will need to complete the Holiday Caregiver Assessment Request ~which is ava) contacting
9(2)(3)- The last date for holiday requests to be sent is 8 Nov
For more information /\
92)@) NVZPREN
AN %
e . NN
Thank you cards and certificates for careg
We have produced beautiful thank you ¢ 3 - staff celebrate and thank our caregivers
during Fostercare Awareness Week — 5 embs e cards will be great fo use anytime, just to
say thanks and let caregivers know gy/do for children and young people. As well as the
thank you message, there’s a spa rrai‘message on the back.
Cards and ceriificates have be@n i ested them, and our Regional Communications

Advisors have a supply foryon 1S

For more inf@rmatm@

If you'd like & su fo or certi s ioysend to your caregivers, please falk to your Regional
Communicatio

Health a2

az-@\! Soheduler

The Noverb ARG sirder hipdidocsleiworking-hers health-sgieiy/acheduler-and-audits/!
and Safery Naws s N Weebgleiworiing-Fers/iealin-saisivischeculer-and-audis/ are now available on doogle.
For more iWﬁ

9(2)()

Q)

Content owner Child, Youth and Family Last undated: 07 March 2015
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92)(a) by 12.00pmm on

On this Page:

Code of conduct and reporting of change in circumstances for soclal workers

The new code of conduct for the Ministry, launched in July 2011, ouilines what is expected of gur staff. I include
specific references to the obligation of social workers to report a change in client’s circumst hat may imp
on a client’s (or client's family member’s) benefit entitlement.

Workforce Development and the Office of the Chief Sociat Worker have developed gu@eli hat fhes
obligafions are and you can read this document on the soncle/businesd Arnrshabing-clietislis T
asrvices/banei-raud-one-slop-shop/ovi-atatt

For mors information

For further information, contact your HR consultant.
Use of social networking sites and technology

The use of social networking sites and technology such as F
New Zealand is no exception to this.

As a result of a conversation at EXCOM recently, the O
work for Child, Youth and Family regarding how the m

appropriate use of social networking with clig

In the meaniime the Chief Social' Worker prov'fs e following g

As with any client-worker communicati

and avoids confusing the client that I
their families or whanau is wholly § ¢ of eom
Care must be taken however to a [
messaging is not secure and i sible sivl that the intended recipient has received the message.
2 e see% ortunities for face-to-face engagement with our clients.
ad Family staff axerunable to access Facebook and other social networking

pd Famihcomputers. Child, Youth and Family also does not operate any gated
ithin th sese of social networking sites as a way fo communicate directly, with

i (Hyller i .
i t need to be recorded in a client case note. The recent Recording praciice
f oligy located on the Practice cenire infinfovioractice-centre. sel.aovl.nz/] provides further
recording.

For more in Hon

Preseniations for community groups

e, which site managers may wish to use if
Soonmoihusiness-groups/heloing-
page on the intranet, along

We have recently developed a presentation aimed at young pec
presenting to school students. This is available on the Viorking |
ghients ehild-ynuthyfamiiwhal-we-dolovi communicslions/wor S0Ur
with generic presentations for community groups and groups of professionats.

o

We'd love to hear from you if you have ideas for any other targeted presentations that may be useful, or if you
have feedback on the presentations provided.

For further information

if you have any ideas or guestions, please contact 9(2)(@) or email:
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u have an adicle for Need 2 Know, please email i o 9(2)(a) by 12.00pm on

On this Page:
Hevised brochures

We have recently revised two of our brochures:

Sorting it out: & guide to health and education assessments (CYF170) - this now includes a orm
feedback form (CYF 109) - has been updated to reflect our new address (now PO Box 1

These new versions can be ordered through the Biuestar Orderware system. Ple y &ny supli%‘}
may have of the old versions.

For more information O
9(2)(a)

New topic guides page on Doogle

‘resources/helbing-
asy way for you to access

The Ministry’s Knowledge Services has recently launc
atn ros o OUResinnic-guin i on geodie

v\qé ane

on, 1o0ls, resources and people on speck

key informat: By for the Ministry.
The first guide is on family viclence and the i iSad anagement.
We will keep you posted as new guides a if yei have | fopic you would like to include, please let
Knowledge Services know. @
For more information @‘\

e
9(2)(a) N </

NS

Gateway Assessme sourpes Tor soclal workers
We have dey Gatewa%\}‘;é ent resources for social workers which are now available on the
infranet ey ef@hats-onrgeszAd-youth-familv/health-and-educetion-gatewsy-assesements/index. him(l . These

include; O %\)

Guide forgogial work olitiines the purpose, timeframes and process of Gateway Assessments
%- ide for social workers, which outlines the referral process and how to record

Gateway Assess i
referrals in CY
There are nge of rescurces for parents, caregivers and young people, inciuding:

f the heaith and education brochure for young people, which now includes a consent form (CYF

eglth and education assessments — information for parents {CYF151)
Gateway health and education assessments — information for caregivers (CYF150)
Te Reo Maori Gateway Assessment brochure and consent form {CYF152)

Tongan Gateway Assessment factsheet and consent form

Samoan Gateway Assessment factsheet and consent form

Pasifika Gateway Assessment factsheet and consent form - English translation

The brochures can be ordered through the Bluestar Orderware system, while the Tongan and Samoan factsheets
can be downloaded and printed directly from the intranet.

Gateway assessment training is now underway for Child, Youth and Family staff, as the DHBs come onbeard in
their area. Full roli-out will be completed by December 2012,

http://doogle.ss1.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For more information

e

You can get more information and resources from the Gai

3t i

H,oorif youlhave any questio

!

mte.,

ne, you

“anB@)(a)

Content cwner Ohild_Youlb and Femily Last updated: 07 March 2042
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Need 1o know - issue 218

b S

i you have an article for Need 2 Know, please email it to 9(2)(a) by 12.00pm on
Thursday

On this Page:

YWIMZ - Process for CYRAS Orders

Vehicle Testing NZ (VTNZ) can now accept our CYRAS purchase orders so clients can book and sit their Driver’
Licences without having to pay first. @

Below is the process for our staff:
Raise a CYRAS order to VTNZ (Vehicie Testing NZ) using Vendor Number 012049
id.

You must guote account no. 385801 on the CYRAS order in the ‘special instructi
You will be issued with a CYRAS order to take to VTNZ to book and sit licen

Please note that i there is no VTNZ in your area or they do not carry
the cusrent process of requesting a manuat cheque payment to relev

For more information

9(2)()

>

National Accounting Centre (
Rebel, T & T, The Baby Fact

1

ABC Developm
Kidicorp Edu

Cortent owner Child, Youth and Family Last updated: 21 July 2012
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On this Page:

9(2)()

Change to after hours vatling

The Police Licensing and Vetting Centre will be reducing its hours from 24/7. From Monday vember 2011
they will only be operating between the hours of 7.00am to 10.30pm, Monday to Friday.
S fo%%ow@

For a caregiver assessment in an affer-hours situation up to 10.30 pm, requests fof police retting are tq ‘@ made
on QueryME, and then you will need to contact the Vetting centre to discuss the twg ott 04 474 9415, ¢r
474 9418.

Vetting ouiside of the Vetting centre hours will be managed by our Contadt ications.
‘ entre hours, a

As a result, we need to alter the arrangements for emergency after-hours caregiver poh

the information. You will also need consent from the ¢ he police ing>In an emergency after-hours
situation this may be verbal and then obtain written con oon as are able,

You will nead o process a follow up request through-QOueryME, i e ing day. The Police will provide
ihe usuat response for your record.

place of birth, nationality and driver's licence number) and yoursa
The Contact Centre will liaise with Police Communication@

For more information i@ f\\
N~/

9(2)(@)

OMEN
Te Pakoro access op 2%\&’}%#&%}9%&3

We have recently made sorg seourity changes e the Te Pakore reports. Please note when you log in on 28
November, you .. for youand password again. Once you enter these, your usual access to

G

i
Piease sgriactthe iT H *777 if you have any problems logging in o Te Pakoro reports on this date.

@
Contant owner: nd Farmily Last updaied: 21 July 2042
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information for Siaft
On this Page:

9(2)(@)

Christmas cards

We are sending out packs of caregiver Child, Youth and Family Christmas cards with Care }
will give you time to write in the cards before sending them out with the magazine to you

is
MSD Christmas cards, which can be used for stakeholders, will be delivered to sife

For more information

9(2)(@)

HMeath and Safsty

The December :

For more information

9(2)()

Content owner: Child Youth and Farmd
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On this Page:
9(2)(@)

taft making personal subinissions on Green Paper for Vulnerable Children

The Government has developed a Green Paper for Vulnerable Children in response io cone
significant number of children who have backgrounds that make it difficult for them o suce

vulnerable childrer and young people.

You can submit your ideas by going to the website vy

Flndsy
RRRY

are open until 28 February 20’12

As a pubilic servant, there are a few points you should consider i yon@
Your submission must be made in your personal capacily ’

it can draw on the experience and insight you have gained i
or anything that is not aiready in the public domain (such

It should not criticise ministerial policy, or harm the rep

For more information

if you have any questions, ask your manage |terial and &
Awhi Mal Awhi Atu

e deliv es, coffices and residences this week. This issue looks
the new ‘Never shake a

edcation pro%
how Christchurch’s ne ar is helping toxecruit caregivers

the Scotlish rugbydsams to Epu sidegce
the benefits ofg%g s in the ten ity
a

The next issue of Awhi Mai Awhi A i
at:

free ECE for

a portrai sotial wor

how a touch-fugby ing to build relationships in Central Auckiand
the recent Willig al wards ceremony

Ed Assist

Childrery

2

For more information

sc have received copies of Care Matters, along with Caregiver Christmas cards, to send out to their

If you have any qguestions, or you are receiving too many or not enough copies of either Awhi Mai Awhi Atu or

9(2)()

Your intranet — tins, tricks and shortcuts

Thanks to feedback from the Hutt YJ team, we're introducing a new ‘intranet section’ in Need 2 Know, to help you
find your way around the intranet. We'll highlight information that's recently been added, draw your attention to
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features you may be unaware of, and share tips and tricks to help you find the things you need more quickly. This
week. ..

Did you know that by clicking on the map on the About OYF ¢ - L yeu
can get a list of all the sites offices. residences and supervised group homes within each region? Clicking on sach
listing will then {ake you to their global details.

Did you know that by clicking on the 'Forms and templates’ Quicklink on the ‘Rescurnes page

[ voviiresouroesindsimil you can quickly access Child, Youth and Farmily forms and templates,
grouped under specific areas, for example adoptions, residences, HR, and payrolt? This saves you having to sift
through Ministry wide forms and templates to find what you need.

For more information

i you have any guestions about the infranet, or ideas about information or resources that couid be added, contact

9(2)(a) %
Global staf? directory @ @
We've become aware that some people are having problems with their global sta ory access. If yalkneed fo

type in people’s information twice (eg type name, fill in a password, ther fill i
just log a cali with IT Help, who will be able to correct the set-up for you.

For more information
Contact ITHELP on *777 @

Fesidential admissions during the Christmas/ o
The after-hours process for all residential admission De

follows:

ame agdin onblank-global page),

Care and Protection:

There will be no long term bed allocati
crisis bed approval process and the lo
the bed issue.

Youth Justice Admissions:

& .e before attending court, the after hours social worker rings their local

ity. Each residence has an allocated admissions co-ordinator. The admission

Region i Adter hours contact number

Northern Kofowai Maanaki, Auckiand 9(2)(a)
Regi

Midland Te Maioha, Roterua

Region

Central Lower North Youth Justice,

Region Palmerston North

Sr'a'tjt.hém Te Puna Wai, Christchurch

Region

Residential services will not be responsibile for any escorting duties during the holiday period so local sites are
responsible for all escorting between the residence and court,

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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intercountry Adoptions - China

The quick guide for people considering an intercountry adoption from China has been updated. This fact sheet is
given out to adoptlve appllcants who attend the Ways to Care - iﬁtercountry Adoption preparafion workshops
Check out the int

page on the intranet for more detail.

For more information

9(2)()

CYRAS during Ch? gtmag bre&gﬁ

While CYRAS will be avaitable over the Chrisimas petiod, the daily payment will not ru @hﬁstm
break. The arrangements for the 2011 Christrmas period are:

CYRAS will b@ ava'iable over the Christmas period

payments will be available in the caregivers’ bank acc

if people are an leave in the final week, then board
with the main board run on the 19 Dacember.

The first board run for 2012 is on Monday, JapGafy9. This is fo iod Dec 28, 2011-dan 10, 2012

For more informaltion

9(2)(@)

The Child, Youth
aims to estabii
is focused onJ
work Ioad
matemm LoD En

N )
For morsd ma;t\:&
9(2)(@) &<

C{)n%m Child, Youth and Family  Last updated: 07 March 2013

ork Management Project met for a second time last week. The project
anagementi practices and priorities in Child Youth and Family, and

g productivity, delivering best practice and recognising the impact of
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Mesd o know - issue

On this Page:
Christmas pay dates

Details about holiday period salary payments are outlined below. More information about the close down dates for
the Christmas and New Year period is available on the intranet — see under related links on the Everyday home

page. This will help managers and staff in the planning process around pay dates, salaries an%leave actions an

skeleton staffing.
Pay date Date paid to bank  OHRIS open from CHF&S close off (Mod @
7Dec 2011 7 Dec 2011 Mon 21 Nov 2011 Tues 29 Nov 2011 2
21Dec2011 21 Dec 2011 Thurs 1 Dec 2011 Tues 13 Dec @
4Jan2012 31 Dec 2011 Thurs 15 Dec 2011 Thurs 22 @
For more information @
If you have any questions, tafk to your payroll contact @ @

Your infranet — tips, tricks and shortouts

This week. ...

eeds?wmi;m idoncie/business-orounsiheinina-cliants/child-vauth

Did you know that the iy
\aée pullsliagethe helpful material about the intensive services

el iwhimiowe-dofighe-ce :
and suppor% avallable for chlld{en

ople ; compiex needs? It covers information about the
High Needs Hub (inciuding details ram providers) transition planning, student aid support and
the HCN Unit.
Did you know that the oo IO R e srouns/heining-clienis/ohicyouth-damiviwhat-we-
golovt-commun S g e i \%}f}anet has helpful resources and guldes to support your work -
like how to run a succe styie guides tips for communicating well, and presentations you can use

t
when you're out a abou £ co mty
For more ing ‘y v

if you havé any'y lons about mtranet, or ideas about information or resources that could be added, contact
9(2)(a </ \>

e, e
Your messapa jximportant forus ..

=h y sorted before you go away. This can help save you a lot of time when you return to the office,
and avoid having-to deal with missed calls, grumpy phone messages, and emails. Information to help you with the
fties is available on the infranet [himJidooglaheiping-youwi-raning/are-vou-coing-on-holiday. htmil :

set Vacation / Out of Office messages

apply extended absence greetings on your phone
mail redirection and discard ruies

apply mail forwarding

calendar bookings to show when you are on leave.

There are also instructions about how 1o access your mail and calendar when you're away from the office, should
you want to work from another location over the Christmas period.

For more information
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if you have any questions, contact IT customer services on *777
Dates Tor next yvear's Wednesday briefings and Need 2 ¥now

This is the last Need 2 Know for the year. The first issue for next year will be on Friday 3 February (for managers)
and 7 February for all staff, The first fortnightly briefing will be on Wednesday 8 February.

Wishing you a safe, happy and relaxing holiday break, and looking forward to touching base again in 2012.
Contributing to Need 2 Know

9(2)(@)

Gontend owner: Ghild, Youth and Family Last undated: 07 March 2013
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