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MNews and updates for Child, Youth and Family staff - weel beginning 3 February 2014

On this Page:
Creating genograms in CYRAS

A new elLearn.module Creating Genograms in CYRAS has been developed to assist staff who need to create
gencgrams in CYRAS, or who want to refresh their knowledge and understanding of genograms.

The module is a blend of reading, simulation and interactive activities followed by a quiz. B d of the
module staff will be able to identify the benefits of using a genogram, recognise the sym hin
genograms in the Child, Youth and Family environment and complete a genogram in

Check out the new cregling cenorams in CYRAS Ihins Melsarm. ssl govi nz/course/ vw@.:: AIBLE07E] mod E;on

el.earn {o get siaried

e @(f\} @@
W

Staft Safety template now avallable on Doogle

We have had some 'reedback rrom starf that have airg

Foliowing the launch of the National Day of Conversati sst-mopth, the iate ioh of the Staff Safety
Template is now available on Doogle.
5. In a couple of instances these -

We are encouraging teams to confinue {
designed to capture real life scenarios

We've included lots of guidance | f information you could include. The most
important thing is that you talk in ds to be in your plan - it's about having a plan that's
right for your site.

Download the latest version o ? SmplEE intAdeooie sel.govt nzfwerking-hers/keening:healihy-and-

isat f“ty -pla w\\\f{\i?om doogle.

When filling out t temp e
Just fill out th are rel 0 rsite

safelkeeping-my-staf-saféh :‘,af%a ;

Cutandp isting ghans the information is still relevant
Fill ou basgd Gr knowledge. This tempiate is designed to be updated regularly, and some
areas m fo be n ver time as work progresses

your ‘{emplate by Fnday 28 February 2014 {o the Health, Safety and Security team

Once complete, %
at sitesafetypiaagm Wi N Imailio siesals proga.aoving

For more

astions, or need asswtance completing your plan contact the Health, Safety and Security team at

Sudhmad qovin nailichesithandsaliely @ fooving

This is a reminder about the new policy for reportmg missing children and young peop}e outlmed in the
Lecember risting ! wsiness-arounsiohild-vouth-damilvive
briefino/20713 g SE- 5 I D e we i1, Please ensure careglvers are aware ofthe
action they need to take, and we recommend you mcludlng th:s mformatlon in the duty bags, as a prompt during
weekends and after hours.

The key changes, effective now, are:

Definition of missing persons/ unauthorised absences.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Reports to Police to be made after risk assessments have been completed; fears for the children and young
people’s safety has been established and CYRAS notes updated.

Business hours - Caregiver to contact the site social worker, supervisor or duty social worker - { must speak {o
someane in person). Details recorded on CYRAS and & risk assessment completed. Social worker to make a
missing person report {0 Police as per current processes and record this using the Missing Person Report case
note in CYRAS.

After-hours - Caregiver to ring the Contact Centre who will record the details on CYRAS and complete a risk
assessment - this will be sent as a reminder to site. If a decision is made 1o make a missing person report the
caregiver is io contact the Police as per current processes and the Contact Centre will record this using the
Missing Person Report case note in CYRAS,

i an urgend response is required, Police emergency 111 is to be used.

For more Information

If you are unsure of the process, or have any guestions please talk to your manager.
Tran@paremys ?waay and Canfﬁcﬁem‘é ality @

All government agencies walk a difficutt line when giving people access to the info
competing factors need to be balanced:

keeping people informed, so they can make good decisions
transparency and accountability

the demands of confidentiality, especially for notifiers

the protection of individual privacy.

servicesindex himil is here to help accurately conveymg

People can ask for access {o their or their child's C i t e r or slte staff can provide SpeCIfiC
mformai:on but where more is needed the Privacy & I doogiaiusin

T O DO Be - QOVRINBNCE T i ai-i rmationionvan
srmation-groug himf can help, if you SrRivE @ reques le then, please take down the request
and send it to the POI team. Alternativel ; %; ass oiitavt details. Remember, a request doesn’

o r

have to be mada in writing, we can tak ver th{gﬂ\e) 508 FAMILY {0508 326 459). f you are

taking a reguest then our form Inupfigo \v\;v;/ NEEEENEN ssm oa/heping-siaficorporate-govemance/ministedal-ang
hat w

c QY\ (‘5 a7y

il

-execUive-servichsnol-recuest-form ;z/ £

Full contact details for the PQ

Privacy and Official Inforprigtion Bervices

PO Box 1558

Wellington 6140

Email: ‘%‘maé%fc:%}b&%@ mmm@cw NAT PO Requests@ovlooving

Imailto NAT B2/ amotesefoyt adviee
Call: 049 %

Fax: 98
For more Mior

ahcaiminigio

Tfy the EAL

rmaion-

i ffom 5|te oﬁ éés to minimise the rlsk of a prlvacy breach

If you have any further questions, or to pass on any requests, we'll be glad fo help. You can email us at
NAT PO Feguests@ovl aovl ne fmeilio NAT PO Regussta@oyl govingl or call 43230.

Electronic Monitoring of Ball (ERM Bail)

Electronic Monitoring of Bail (EM Bail) has transferred from Police to Corrections. This means we will now work
collaboratively with Corrections in administering the EM Bail process relating to children and young people.

Important things to note are:

http://doogle. ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The changes to EM Bail will now require ait residential staff and field social workers to support and assist
Corrections probation officers 1o contribute to the suitability assessment. The timeframe is within five working
days.

A child or young person who is remanded in 2 Youth Justice residence awsiting a Youth Court hearing can apply
at the custody FGC, or discuss it with their Youth Advocate regarding an application for EM Bail. Fer those young
people on remand in a residence, a staff member will be required to take part in an inferview by Corrections for the
EM Bail suitabitity report,

Child, Youth and Family staff will need to complete the EM Bail application termplate (initially all Youth Justice
residences wil have copies) and return to Corrections and also where they may be called upon by the Corrections
probaiion officer to assist in assessing the proposed bailed address and occupants.

If EM Bail is granted, where possible the social worker should attend with the Corrections officer when the EM Bail
bracelet is fitted and set up.

Absences by a child or young person from their bailed address afterhours will require guidance and support
from our National Contact Centre team and the Corrections EM Bail {eam.

The assessment report is Corrections responsibiiity, &
Workshops are being held to work through the new process and are available for Child, 3 amily,
Corrections and Police staff. Dates and venues are as follows:

Auckland - Tuesday 4 February 2014
Northshore Community Probation Service Cendre, 71 Wairau Rd, Gienfield, North Sh

Auckiand - Wednesday 5 February 2014

Korowai Manaaki Youth Justice Residence - 24 Kiwi Tamaki Rd, Man

Rotorua - Friday 7 February 2014

Te Maioha o Parekarangit Youth Justice Residence - 262 State . RD x
Palmerston North - Monday 10 February 2014

Te Au rere a te Tonga Youth Justice Residence -19 Mg lvin Grove

Christchurch - Wednesday 12 February 2014
Te Puna Wai 6 Tuhinapo Youth Justice Residence,

Palmerston North

For more information

9(2)()

peopie who offend

abie ftial places per annum for children and young people who offend.

Hiehal corfracts, for these places with the following Alcohol and Other Drugs (AOD) providers
: itable for this age group:

) 2 é
% irikiriroa), Hamilton
cal

), Otane, Hawkes Bay

Rongo Atea, (Te
Te Waireka (

Odyssey,
ents for the programmes include:

Eligibilt gt
the chi ung person has current Youth Justice matters.

there is an assessment by an AQD clinician (hot connected with any of the four providers) which clearly indicates
the need for residential treatment (and this assessment has been recorded on CYRAS).

an FGC has been held where the residential treatment has been recommended and agreed or a Youth Court crder
under s283(jc) is contemplated. (Please note that the provider must have been consulted and agreed to provide
the programme to the young person before an order can be made by the Youth Court — see s286A).

the referral to the preferred provider is made by Child, Youth and Family.

Eligibitity for funding should be sought before or during the referral process - before the child or young person is
due to, or is attending the programme.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Funding doesn't guarantee acceptance on the chosen programme, as the funding is subject to the child or young
person meeting the provider's own criteria and a Fresh Start funded place being available at the time of
application.

For more information

If you have any questions, or want to make a request for Fresh Start funded place at any of the four youth

9(2)(@)

Your Intranet: Hospital Liaison Social Workers

Rid you know....

... that there is information on the intranet about Hospital Liaison Social Workers. This includes:

0Lms,fhekpinc,»c!ieﬂts/chi%dmvouthmfamitv!w‘naiwwaﬁe;‘carewan@p@iec%iomihvs ital-

*Ls/chiid-vouthﬁam%%vﬁwt}atw%m B-antd-

"Sfchédmymathmfamti&ﬂ(}fcar&{@ndw

dt O

We've also added information on the CYF website about our work wit irfistry of He \
the Hospital Liaison Social Worker role, includes information about ay Asse enis and multi-

agency plans. x
For further information @ &
If you have any questions about the intranet, or ideas ap&ﬂ{m%@ ion or r%e; at could be added, we'd
9(2)(@) N NG
N W AN
' N~ RN

Is vour Child, Youth and Family sia cto 1D cay

This is a general reminder for all staff t ir phote JR wasds are still current.  Staff ID cards were
introduced in 2011, with full ime empl [ f for three years, and one year for part time
staff. If your card is due to expire

There are two forms a\faiiabEe‘(%Lc
manuzis/child-vouth-familvicoriumic

[y
word document can be u foré)
Orders can be posted, ileahwi
form.

Costs associat ordering p tw are
Orders of 1, s attract & m fee of $25 along with a courier charge.

o . Is-and-resources MmECarn sidentiirest ._:The
ing si ards-and the excel spreadsheet is used for mullipie orders.
th digita to ABNote's Commercial Bureau per the details on the order

RO
|

card rged at $8 each along with a courier charge.

9Q2)(a) &2

iplaints - updates to the library of complaints documentation

omplaints policy document
el oovi nzfresouroes/heioing-oy
page on the intranet,
resciution policy and resources available te you.

ation has now

Sy

Far mors information

9(2)()

Contributing to Need 2 Know
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Gontent owner: Child. Youih and Family  Last updated: 04 February 2014
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07 Fabruary 2014
News and updatas for Child, youth and Family siaff - week beginning 10 February 2014

On this Page:
Tuituie update - e-learn modules and CET

Tuituia has been live for over four months and has become an important aspect of our everyday work with chitdren
and young people. The e-iearn modules are a vital part of the implemeniation, so as you setile info the New Yeay
we encourage you to take a few moments to go through the first module as a refresher and, j haven't alre

complete the second module.

ed-gll of their e-lear duies
be familiar wuth the case evaluation tool and have set up meetings to provid dback to yo orkers.

Practice leaders and site managers — you'll be getting a sense of e mfeas needing

focus for your site learning plans.

el

Check out the links below, which are also available on the Tul LE Gl indgdieiyhats-onforoecis/ohic
outh-farilyAuinis-gesessment famework, mmiEmplemeniaionarGisg W/J theseWM from the ail staff PaHUI
message - just for your info today)

The first -

The second e

S8 GOVLNZ oot

31 ‘}:UQVC{@%( & :U’ i :‘ ¢ nfo

essmenk-amewsriycs Ories
The case svalustion oo (CET) auids hxt’()fﬁ\&}’e)&/z Qov\m%?cuwhata—on!sroi@ctsfch%ldwvcuth~aﬂd—famii -
orojecis/iuiiug Hiemework/case-GrEl auny-iool-aukifs \(;D

For more information @’ﬂ
SRR

Febmaw Health a ty $¢hec§ui
This month' s&/s.?e%@aith arftheaf Ska Ihindfdoonleidocumentsiworking-nere/kesning-heaithv-and-safelhaalih-
ang- salea SRaAr:(8 it prqcra\m%e\a?/w scheduier-tasks/2014-02-february-h-s-schaduls-remindser.doc! are now

The lat Q and sdrdty ngf\m ‘t?e. thitp: Hdooale/documentsiworking-here/keening-healihv-and-safe/healih-and-safely-
manaoems i\mc} mros{ém\wﬁsisl}”v—mcheduﬁe -asks/2014-02-fsbruarv-safety-newsleter.docl is also available - this
month it iooks a

projecis/iy

Reporied He afety and Security incidents

Staff safet e

kie receipe

te — Keeping ourselves healthy and safe
Sugary d ' s — HPA data

SOSHI reporting guidelines

Your intranet - Youth Justice
The youln lustics intranet paae [nin/doocle/nusiness-groupsinelping-clienisichild-vouth-famiviwhatwe-dofouth-

ustine/ndex himl] has been updated to reflect recent changes to the practice centre. The intranet page pulis
together all the information in one central space, including

Youth iustice prectios vision fng
iusiicedindex nimEly outhiveticente

ildoociefnusiness-groupsihelping-glisnts/child-vouth-Tamilyiwhat-we-dolyouth-
vigion 1

htip://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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nference - prepar

o
SO

ement intp/ddoosie/busingss-

AT SCo e ren oo e oy

P cHenin/ o

vouth-familyiwhat-we-

sogle/business-croupsihsining-

Whoi-w

siness-groups/helping-

dy group cont

£

i s
ALS Lilii-

relc-vouth-familyfwhat-wa-dofyouth

ftenis/child-youth-

Youth Justice resour
sieslindey HimBY orngL

The vouth justice page via the 'Business areas' quicklink on the 'About CYF' landifig e. If yoy.have

o O
O

For more information

if you have any questions abeout the intranet, or ideas about énfor@ﬁmsr esourpé)s%& d be added, we'd
92)(a) N O

Contributing to Need 2 Know
9(2)(a)
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T4 Fabruary 2004
MNews and updates for Child, Youth and Family staff - week beginning 17 February 2014
On this Page:

Tuitule update - When to use ‘incorrect phase - FAR' as vour assessment outcome

Since the Introduction of the Tuituia there's been a significant increase in the number of CFA/Investigation phases
with outcomes of ‘Incorrect Phase -~ FAR'. ‘Incorrect Phase-FAR' should be selected only where an intake (eg s1
s141 intake) has been rolied forward incorrectly to an Investigation Phase instead of an inte ion phase.

Every CFA or Investigation phase requires a Tuituia Report Record to be completed. Thig the TuUa
report outlines the rationale for these outcomes and any findings of abuse/neglect.

The foliowing Assessment Response Outcomes are avaitable in the Assessment r n

is built:

the TuityigpReport

Family Court Orders

Family Group Conferences

YJ Family Group Conferences
Incorrect Phase - FAR

Famiy Whanau Agreement @
Partnered Response

.No Further Action

If you creaie an Assessment Record and the only a ble putcom Phase-FAR', then complete your

Tuituia Report. If you do this BEFORE you approve or rwarg nvestigation, you will be able to
change the outcome 1o pick up the correct v m the drop-d i

Incorrect Phase-FAR should not be usegds ome ing forward CFA or investigation phases where
a finding of abuse/neglect has been erf

NB: You DO NOT have to roll forw s>-thegt the gessment compietion timeframe. This KPI is met
when you enter an assessment da finding in essment record.

For more information: AV

is now complete and 2014 will be about consolidation and innovation.

Strengthening | j ncy coordination and coilaboration
Improving s %éery effectiveness
Building in%;cy ector capability and capacity
irg I ency processes for iniensive, case-managed services for individual children and young pecple

glst and most complex needs
ignificant service gaps and shortfalls

Addressing
HCN Specialists

10 HCN Specialists are now located in CYF Regional Offices around the country - see the HCN structure snd
cortact list [http s hengovt nzfthe-hoen-unitithe-hon-unit him

If you have children or young people with high and comptex needs that you are concemned about — consult with
your nearest HCN specialist - HCN services are available for these children and young people.

tnteragency Management Groups (IMG)

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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There are 15 IMGs around the country, they meet monthly, are now fully functioning and include representation
from Health, Education and CYF — collectively these agencies work together to make a real difference for children

and young people - see the [oeation of IMGs Iio e Non ooyl nzdinteraeensy- menanemeni-groupsiima-regions hm
A consuliation round with take place with ail IMG's in March — April and during this time we will receive feedback

on the new HCN processes and it will alsc give Child, Youth and Family staff an opporiunity to input into better
ways of working,

Referrals

HCN priorities for referral - by referring children with high and complex needs to the local HCN Specialist, CYF
staff can feel confident that they will receive professional advice on how HCN operates and the criteria for a
referral.

At least two agencies (Health, Education or Child Youth and Family) agree the issues for the child or young person
are comptex and challenging and require an intensive service approach

Children or young people are preferably between 6 -14 years old at referral
The child or young person is exhibiting behaviours that create a risk to themselves or other
Many interventions have been tried and have not made improvements to positively ad ung pe

There are serious service gaps that cannot be met by local providers

Specialist reports from Education, Health and Child Youth and Family are alrea ilab
there is a compiexity of need

it is preferabie that the chiid or young perscn is in a long-term placement g @n' icning to a@the naxt 12

and strong te

5

months
Evidence of existing collabaoration of interventions and plans are in placy

For more information

For further information and discussion call|9(2)(a)

‘Memo {o appoint’ - approval changes

To improve the 'memo to appoint' process, email appr )
These emails can be dragged and dropped ip a.memo hefp

- against the job information. (Approval h
with the signatures of the panel chair a § memb

This change will speed up the pro
information. %
The process

A memo io appoint is creéa chat mema o appoint will detail the process followed by the
recruitment panel and re datfon of the preferred candidate.

The memo is then@ . embers and the manager with budget delegation for approval via return
a

8 .b the panel

email.

Once email
Word. T

For me

9(2)()

Welcome o the first quiz of the year. 1t draws on new or topical information from our intranet, practice centre, or
publications. Top point scorers will go into the draw io win a prize. The answers and guiz winner will be announced
in next week's Nead 2 Know,

This month's guestions:

What is the link to the recently developed e-lsarn module to help staff create genograms in CYRAS?

Who are the four Alcoho! and Other Drugs (AOD) providers who have residential programmes for children and
young people who offend?

Which regions are hosting the revised Working Together workshops over coming months
Who featured in a recent video about muiti-agency working together.
What is the timeframe for the Building Blue sessions to be held arocund the country.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014



Need 2 know - Issue 314 - Doogle Page 3 of 3

For more information

9(2)(@)

CYRAS maintenance release notes - 23 Feh 2014

Check ouf the 1ot
MEnais/ inence-a

to CYRAS that take effect 23 February 2014

Gentsinraceduras-

doe for changes

For more information

9(2)()

Content owner: Child, Youth and Family  Last updated: 18 Februany 20174 ; 2@ @
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¥

21 February 2014
News and updates for Child, Youth and Family staff - week beginning 24 February 2014
On this Page:

Urgent and after-hours Police velting

A guick reminder about our urgent or after-hours arrangements with the Police Vetting Centre.

The Vetting Centre hours are 7.00am to 10.30pm, Monday to Friday. if you need fo carry out rgency after-
hours caregiver police vetiing, the process is as follows.

For an urgent caregiver assessment up to 10.30 pm, requesis are to be made on Qu
need to contact the Vetting Centre o discuss the urgancy on 04 474 9415, or 04 47

place of birth, nationality and driver's licence number} and your nam
The Contact Centre will liaise with Police Communications to haye

You will need to process a follow up request through Que

the usual response for your record.
NOTE: lt's important to complete this final step - a. t Police au
requests in QueryME when a telephone request has b adeO

For more information S Q
9(2)(a)
< 0

Social housing - what dedh hang n for Child, Youth and family?
E gnt will iake new applications for social housing, including calculating and

administering income- from 14 Aprih _After 14 April 2014, Housing New Zealand along with community

housing providers will bexgshansiblefqr property management,
It's important nd these-cha so you know what to do, and where to go for help when you're

worried abo living.gitua
ioysly 3 -n and their living situation frontline staff would contact their local Housing New
4 i pti nd timeframes.
i

ng enguiries, frontline staff will cali the Centralised Housing Unit directly to
tions for the young person or family.

WWICUSING et govi nz it wsew housing msd govt.nz] (NB this goes live 14 April} or suggest
2t Werk and Income service centre,

assessmeant appointment.

Families already in a Housing New Zealand property with concerns about their property, should centinue to faise
directly with Housing New Zealand,

We'll keep you updated on the new dedicated phone fine for the Centralised Housing Unit, but in the meantime
you can read more about the changes on the sogial housing (htte /doogle ssi.aovi nziwhats-on/broiecis/social-
housinafindex him] section on Doogle.

For further information

i you have any guestions, or would like more information about the social housing initiative, place contact the
social housing team at souia!_housings i ;
your local Work and Income Service Centre Manager or phone Work and Inceme on 0800 558 009.

yEpmed govi oz Imailivsocal housin red govinzl . You can also speak to

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Five guestion guiz answers

Thanks to everyone whe took the time to send in answers for this month's guiz, and congratulations te our winner.
Your prize will be with you next weekl9(2)(a)

The answers o the quiz are:

What is the link to the recently developed e-learn module to help staff create genograms in CYRAS?

hitos delearn ssl govinzicourselview pho?ld=15075 Intos Velearn. sss govinz/sourse/view ohn7id

Who are the four fﬁ
=

conhol and Other Drugs IACDT providers Initp do su-aroups/ohiid-vouth-

el SiltstionProgrammesforenidranandyoungpenplewhooffends] who have
r@adentsal programmes for chuld’ren and young peopie who offend?

Odyssey House, Auckland

Rongo Atea, (Te Runanga O Kirikiriroa), Hamilton
Te Waireka {(Central Health), Otane, Hawkes Bay
Odyssey, Chnistchurch

Which regions are hosting the revised Work‘ng Tog@the{ Workshops over comin

Workshops will run m the %w f
“i-keanechil

s Director in Lesgs

L..\Av i 01,

What is the timeframe for the Building Blue sessions to be h
Betwean now and Easter i /ioooale/whats-oninews/doe- raBesanalehid vouth-Grilw 0t elbemadines-message:

brendans-messane. nimi you'i be invited to atlend a B@W

ssion
i‘.’;‘;ﬁntr!bu% ing to Need 2 Know O <

: VD
92)(a) & U
L/ .

Content owner: Child, Youth asmwi “aet ungtmiedn 08 Al 2014
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News and updates for Child, Youth and Famaly staff - week beginning 3 March 2074

On this Page:
infernational casework

The international casework information on the Practice Centre has recently been refreshed, to provide a greater
clarity around the consideration of overseas placements for children and young people in our care. This inciudes:f;

Lorachce-centra sal govinzioolic iw%*;ewchiEdren—aﬁdNC}ummmg~

chice.contrg ssl gov nz/molicyiwhen-children-and-voung- >$&§!@%@M @

- m
lerations ang lemplates Intin fovipractice-serienest gyl nzimolioy/ ?ﬁﬂ Thlidran
i

Check out the links to famifiarise yourself with the information. @
For more information @

9(2)()

W

country. it's important that we are able to support migr fliestc ely for their children. iIf you are aware
sible to understand what is happening.
This may involve identifying other staff m
groups who may be able to offer supp

Language Line
Language Ling is a tetephone inte servic
line uses qualified interpreter§ o Inierprét a clignt

interpreter, the Child, Yo

ts for whom English is not their first language. Language
ge into English. The call involves three people, the
nd the client.

ly sta
The Language Line {0 3} I8 avait& professionais between 8.00am and 6.00pm, Monday to Friday

{this number is not-for cii " The ice cosis around $25+gst per call, irespective of the length of the
call. More in'g/;? i0 resozgciﬂe e Language Line is available on the thelr Languags line websiie
[t fethnicaidips apvbazrowse/ R neuBse-aE]

\/{\7
asx\atio weorking with rmigrants thimpol
3 |2 $ |

‘ st himll and w
sourcasiworking

addiess for hearing/speech impaired

D email address - M5S0 Deal Services@msd,oovinz fmaillo: 80 Deaf Ssrvices@msd.goving] -

Service delivery initiative

i you haven't had a chance already, check out Erendan's recent message fhitw/dooglefwhals-oninewsice-
message/201 4lsarvice-delivery-initiative-undate hitml: announcing where the new service delivery initiative is to be
hosted, and the objectives of this new approach.

You're also encouraged fo put forward any ideas or experience that would contribute to this being a success.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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More information about the intiative is available on google thtip fdoogleiwhats-on/projecis/intecrated-sarvice-

gehveryindey fimi

MED ActSAFE noticebogrd Instaliation undserway

Following Brendan’s mesgaos /doogie sel govi nziwarking-herefkeeping-healthyv-andg-sate/healih-and-safely-
ranasemani-and-Drogrammesis safeiy-messane himli regarding staff safety, the staff safety programme
including the role out of new signage and staff safely noticeboards is now underway.

How does this affect your site?

Managers should have received their At safety posters. These are to be displayed in all family-facing spaces
(such as reception areas). i you've not received your posters or require more, please email
heaithandsafery @msd oovi Nz Imaiio healthandsefely @msd oovinz: and they can help you with your order.

Installation is now underway for the Act_SAFE noticeboards. These will be located in siaff areas (such as the

mormning tea room or staff kitchen). Orders should have been ptaced prior to Christmas. Co

hesithandsafely@msad.covi.nz Imalicheathandssfety @ msd.govingl if you didn’t place an orde
! T B R IR = f e Lty

your site.
rerefkasting-heathe-and-aafehesiti-and-s e o .
if managers haven'i already, please ensure you have someaone in your site and you
have an area designated io instal the new noticeboards, and also someone swha will be res o ensure the

noticeboard is updated on a regular basis.

For more information %

9(2)()

d the

The noticeboard guidelines are available to download from the ACISAF!

Contributing to Need 2 Know
9(2)(a)

Content ownesr; Child, Youlh and Far%.
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heed 2 Know - lssus 317

47 March 2014,
MNews and updates for Child, Youth and Family staff - week begianing 10 March 2014
On this Page:

Election Year 2014 - guidance for staff

As you'll know, there's a General Election this year so we need to understand what it means for us as public
gervants and as citizens of New Zealand.

During an election year, as a Ministry we continue to work toward government priorities, ©
our work plan as set out in the Statement of Intent.

As citizens, we have the same political rights and freedom as other New Zealander,
required to work with current and future governments,

Situations may arise during the election petiod where you may be asked questions o iti
participate in events that may have a political flavour. Specific advice is pry in the guid all public
servants from the State Services Commission, but more generally, you that:

as public servants, you need to work in a politically neutral way

while speaking to the public, your role is to explain government pol en %

if you are dealing with inquiries from other Ministers and MP r ager.

To help determine whether requests are retated to the e tay %m nt or something different,
. i

the State Services Commission has guidance vailable a0 aovt nz/eleciion-GLitance
n Fia e

b oo i s )

Tridiitae

n the election, (for example, by

If you are considering standing as a candidate or on th
: rvices Commission guidelines and alk

campaigning for a candidate) please read t
to your manager about reguirements und ctorai Ag

For mors information

If you have a personai matter re!
available guidance fo work o

on and yolur responsibiiities as a state servant, read the
eed further advice, speak to your manager.

Otherwise you can confagbth i 3 & Services team at maes enguiries@msd.goving

imaitemass enouities@riellooving
Wiidmm and young people in care

) v saing ohtidren and voung neopks |

: rnissino-children-
L at the end of last year, key information about the new process is now

avaiiabwpracﬁc entfs. “This includes:

W, 17 § it ¢ ; e v nzfpolicy/caring-for-children-

SN0

-and-voung-neopledkeyv-information/repcring-and-

Azt

okl i

icviearina-for-children-and-voung-
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When z child or young person in care goes missing it's vital that there is timely, effective and consistent reporting.

This process applies to ail children and young people in the custody of the chief executive, including those in
custody by way of section 238(1)(d).

For more information

9(2)()

ish for 2 Smile Trust - Orthodontic treatment

The Wish for & Smile Trust Intio: wwer orth iate aro nziwishiorasmilel is a New Zealand Association of
Orthodontists (NZAQ) public health initiative. The Trust aims to make specialist orthodontic treatment available
young New Zealanders who would otherwise be unable to access orthodontic care.

Orthodontic freatment can make a huge difference to a child, including better dental hea eased saif-
esteemn. Unlike standard dentai care, orthodontics is not free for young people. so p!; isin

with families that you work with whose children could benefit from this initiative.

Keeping information safe and secure

We've talked about protecting privacy in the past, but it's important th &p tHis at ur mind, and

remain extra careful with our chiidren’s, families’, and staff personal 1

This is something we're aware of and do very well, but it’
everyday. Keeping information safe and secure is tak

I ever you think you've done something that could reshilf i
away so that the situation can be managed, and

yY please let managers know straight
[tima 3 lies are profected,

For more information

Check out last year's Wes

YoLN -
ooyt nziahalis-

and privacy
widalines himil

This month's #&2
safety-manzcérefidng mes e EY iy inc
the lates el Bl §r ! i ping.reslhy-a

mana %ﬁ)»?"\%a i i aré now ava

This m&r\%gé&fmk . \Eg) -
Reported Heatﬂ%a ecurity incidents
a

Queue triage
Code word fety
0800 cp roperty-related issues

jhe ActSAFE noticeboards being rofled out across the country

For more information

9(2)()

Latest message from the MSD Leadership Team {L.T)
If you haven't aiready, check out the latest messace from LT Intinidooslefwnat-on/news/sadershin-
fean2014/merch tumil, which includes updates about:

Vulnerable children are everyone's business
One MSD financial management

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 317 - Doogle Page 3 of 3

Health and safety changes
Housing
Buding Blue - your role in change

For more information

If you have any questions or comments, email the Leadersiis Team imailto LT feedback@msd govinz]

Contributing to Meed 2 Hnow

9(2)()

Content owner: Child, Youth and Family Last updated: 17 March 2014
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Need 2 Know - issue 318

14 March 2014,
News and updates for Child, Youth and Family staff - week beginning 17 March 2013
Cn this Page:

CYRAS maintenance changes - 22 March 2014

There are a number of CYRAS maintenance changes that take effect on 23 March: These relate to :

court record documents
contact records
End-dating 2 CYRAS team
Transition plan template
Saving financial items

Check out the releass notes Intp/idoogis/documentsiresourcesihelpine-cyb-cliantstsocedun -manua@?&anc@
admin/ovras-relesse-noles/ 201 /:uf'eieasewm‘ieafcvraswmamtem}nca-—reieaﬁewmamm&&for furthe %

For more information: W @

9(2)() @ 7

Business Continuity awareness week @

17-21 March 2014 is Business Continuity Awgreness (BC.

sure we know how to keep in touch during &
Eketahuna earithquake and the flooding 1]
o you and your family are OK. BCAW is a good
infefmation for you and that your details are up to date

goad opportunity for all of us to make
uption. As we've recently seen with the
ré has littte respect for business hours!

In an emergency, our staff are our first
opportunity to ensure your mana
on HR Kiosk

i incidents occur after hours, ent and Business Continuity Group have several ways to
update staff on the situ % s have been affected:

0800 M3D Staff Line ( 782) save thissaumber in your mobiie phone

facebook.comim er y

twitter.com/megdo

Shange r@%g an emergency, and it's important teams know how to contact each other, and
tat

nation aboulth of their offices.
s/documerdsiworking-hergfhealih-safetviemernengy-manaosment/bow-

UG s on doogie for more mforma%;on If you have any questions on emergency management or
busm@@y matters, please contact EMBCG on emboa@msd.govi.nz Imaiic embog@msd.govtnz]

Your intranet - Reinvigorating FGCs and Workioad and Caseload review project page
updates

The Renvigorating FGCe and Workicad and Casework review project pages have recentiy heen updated

Rem doorating Ehtﬁ.} ff”@r:ﬁ!@ ‘”Lmt% -orprotasis/chitd-vout -Tam ivfre fwv*o;a’z ng-fa mzay Group-

Kalwhakata/Semor advisor roles and an update of the other initiatives that sn under this proiject.

fe.onynreiaciaiohild-voyin- winssmwork cassinad-and-worklond-
111 An update of where things are at with the project

R g e

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For more information

if you have any guestions about the intranet, or ideas about information or resources that couid be added, we'd

9(2)()

TRIM database outage - 23 March 2014

The TRIM database will be out from Sam - 10am this Sunday, 23 March.

For morg information

9(2)()

Contributing to Need 2 Know
92)(a)
A

Gontent owner Child, Youth and Family Last updated: 17 March 2014 é%
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Need 2 Kriow - Issus 318

21 March 2014,
News and updates for Child, Youth and Family staff - weelk beginning 24 March 2013
On this Page:

Whole-of-Ministry approach to funding and contracting - Message from Murray and
Hernadine

Across the service lines, our work in the funding and contacting space is very similar. We have-gnany prowders
and ways of working in common, and we can make a bigger difference by working together,

ices fundin

ard als

Thers is work underway o look at how the Child, Youth and Family and Family and C
and condracting teams could come together to create a singie funding and contracting
how service delivery could be enhanced.

oo
CIvis oo

Complaints management

Check out the recent joint rressage from Mumray and Bernsding [hiip/idoogleiwhatt-onosws/dos-raessags
communiiv-servicesZ014whole-ol menisinv-appreach-to-lunding-and-coniracting.h lL find olit morx
- library of complainis
The i
At £ SR

recentlg/ been updated The page outlines the range of areas
with the supporting policy documentation.

The page is accessed from the mananing complaing Sy ~o-pyhclientsiprocedures-
manualsfinarce-admin/managing-informationreguesis-and Wgthe Fmance and Admin landing

page, under the heading 'Managing informatio ueMd cOoR Wther infomation available on the page
includes: @

the complaints resclution policy
key information
flowcharis and other resources @

letier termplaies
{T complaints management s

For mors informatioh? /)

9(2)()

: : menisisnout-msd-and-our-workinublications-resourcesoumals-and-
ma@azmesfrew/msuy} \e : MSD 5 magazme for stakeholders is now available. The theme of this
issue is kaha - \gmcles that relate specifically to Child, Youth and family inciude:

r old Nisi Cassidy grew up in care, and is now pursuing her passion for creative writing

Check out the latest Social housi
NousNo-Nesds-assessimer

on doogle, which covers:

Reviewable tenancies - including Minister's announcement and factsheet
General Housing update
Check out last months Mg ahats-oninewsibusiness-qrours/ohild-youth-

familvinsed-2-now/ 2l h oihesechangesmesntnrChidYouthandiamily 2]
about what these changes mean for Chiid, Youth and Family.

g

htip://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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For more information

if you have any questions or concerns about the Social Housing project email Sosis
fmaditoisocial housino@msa oovinzl or check out the Zocia] Housing Ihtin /idoogieryhs
i il project page

Contributing tc Need Z Know

9(2)(@)

Content owner: Child, Youlh and Familv  Last updated: 24 Merch 2014
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Neeaed 2 Know - Issus 320

ERriss

28 March 2012

News and updates for Child, Youth and Family staff - week beginning 31 March 2014

On this Page:
Mylearn (the ewﬁeammg system) outage - Friday, 11 April

Learning and Capability Development's e-learning system (now named mylLeam) is to be upgraded, so there will
be a scheduled outage from 7am on Friday, 11 April to accommodate this. The system will be available
again from Sam on Monday, 14 April.

If you have any issues accessing the system on Monday moming, please emall @
ld_course anolication@@ovi govinz Imeilteld course aopfication®@oyl.govinzl

For more information

imaillcid course

New MSD signage -~ Child, Youth and Family aﬁtes ;—3‘5“% & @

A message has gone out to all staff from the Chief Executive re f and Income building
signage to a new MSD brand. Only eight of our sites are aff heyare currently co-located
with Work and income. The sites affected are Dargaville ipukurau, Taumaranui,
Papanui and Rangiora.

New Ministry signage will be rolled out to these sile
Social Bevelopment, and cne external Ministry direct
name only, along with Work and Income’s.

We'll be working directly with the affecte
the new signage rollout.

Check out Brendan's message Ehﬁz@%
more.

For further information; b

92)@) \</@\) S
BioRss

Family Co

ow allowed to request a short report {track 4) from Child, Youth and Family (CYF) on a
erseh’s involvement with CYF. Previously only a Judge could do this,

Reg g ceived guidance and training on determining when to make such requests. Requests from
registra | be made under new section 131A of CoCA (whereas Judges make requests under section 132).

The Ministry of Justice does not expect any significant impact cn existing volumes of requests to CYF for these
reporis but has agreed o monitor the impact, We have in place with Courts (now Ministry of Justice) a
Memorandum of Understanding to support the monitoring and review.

Mew Family Court Processes
People will be able fo access information, resources and assistance to help them reach agreement about the care

of children in a range of ways. There are many entry points to meet different people’s needs. These include the
new family justice website, lawyers, providers, community organisations and a new 0800 number.

There will be assessment points throughout the system to assess at-risk situations. Cases of possibie risk or harm
to children can go straight to court, as they currently do.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 320 - Doogle ' Page 2 of 4

The new family justice system includes the introduction of funding for efigible people to use out-of-court services to
reach agreement on their care of children matters. Before parents can make applications to the Court under
CoCA, they must have attended Family Dispute Resolution medization in the previous 12 months (unless the
mediator considers their dispute unsuitabie for mediation), and attended a Parenting Through Separation course in
the previous two years.

Also, just a reminder, since November 2012 Family Court fees, which were infroduced for applications for
parenting orders under CoCA, are NOT applicable for caregivers where the child in question is the subject of a
custody or sole guardianship order under the CYPF Act, and living with the applicant.

Domestic Violence
Changes to the Domestic Violence Act (DVA) include:

The definition of domestic violence is extended to include financial and economic abuse as an example of
psychological abuse.

The maximum penalty for breaching a protection order is increased from 2 to 3 years' impris t.
There witl be further changes to ther Domestic Violence Act that take effect later inthe y ep yo
updated.

For more information

Check out the Table setting oul some of the key chonges to exisiting leghslaiion [ g}:ifdm%wmm
aniprojects/child-y outh-famiy Famity-courts reforms-table-of-relevant-changé @«Lﬁwmﬂﬂéﬁw-?@w intranet.

Further information about all changes can be found on the Biirisl
[t fhvew Justics govinzipolicy/justice-systen-improveamanis

Annual foster care allowance increases @ @

ol J/,A@' bsite
il

Each year our foster care allowance rates are reviewe
precedmg calendar year.

ér price index (CPI) over the

The new rates, wi"uch take eﬁect from 1 Aprli 2 4 are ava'
Thitovenw ol cov nzidocuments/info-for-careo Wms C}S{}f; wordhinglAdn 2044 pdfl Foster-

carers will be advised of the increase in { e of C = e whnch comes out this week,
The new aliowance rates include an i qu e 0 i’nng allowance, so it's important that this
e the

payment is not processed until 1 ald

For more information

9(2)(@)

\/

The Memorandum of Understanding outiines the admission and discharge processes
A a care and protection residence, when the young person cannot be safely managed at
situation and the updated agreement clarifies how this is fo occur. The Mol covers:

niresouices/helping-oyi-cliensirocedures-manuals/intsr
s available on our intranet, accessible from the
c-ovi-ghienis/prosedures-manualsinier nov-aaroemaents

thé resources landing page)'.

For more information

9(2)()

If you have any questions about
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Donated books

A second round of books. generously donated by Gecko Press, should arrive in sites and residences this week.

Two vears ago we were asked by the Wellington publisher if they could do something for children and young
people involved with Child, Youth and Family. We suggested sending books to sites so that children and families
wouid be able to read a story if they were waiting. or needed a distraction. The first mail-out happened in 2012,
with two books goinig to every site and residence.

We hope you and the families you work with enjoy them.

For more irfformation

9(2)()

Cars Malters

electronically on OUr websie nlin Jwa;zzaw Gy gy LT

oL ~ aeriigre-matterd o
mzrch-2074.067, and we've also provided all site offices with copies for their read Ieés@ and drmw

stakeholders. If you don't have enough copies, please give us a call.

in this issue:
William Wallace Award winner profiies @ @

Excellence in Foster Care award winner profiies
What to do when a child or young person goes missing

New SKIP resource ~ staying calm with kids @ @
%

For mors information

9(2)(a) w @\)

New FGC brochure for professio §Q

To encourage greater muiti-agency inv
professionals understand why we

One of these rescurces is a rﬁw?- i -' seionals It Aeww.ovi.govinel/decumentsiabout:
usfpublications/fac-brochure forhy SSRigTals blies will arrive in sites and offices this week, and

rough t % uestazr Orderware online process.
BW dedlcated irformation for assionals’ web

Thim: OOV Y 1dQ~a'a S aavS e -workwithef \ e Rors nation-for.
nals.himlh0 bsite chnks to the brochure as weH as the short FGC overview video clip,

Anyone in n racruitment, from administrator through to the approving manager, will benefit from this
works i elcome 1o attend.

This foy rworkshop is free of charge and facilitated by MSD's recruitment team, with sessions running
nationwide-

The workshop covers:

the importance of making the right recruitment decisions

recruitment processes and delegations

planning your recruitment process for optimum results

developing and understanding your selection criteria

shortlisting candidates against selection criteria

gathering reliable data during the interview using the STAR technigue
professional approach and candidaie management

http://doogle.ssi.govinz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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appointing the best person for the job
our legistative obligations
on-hoarding

e-recruiment toot SnapHire

We have multipie dates available, but spaces are limited so you'll need to get in quick not to miss out

if you are interested, please click on the link below to book yourself into a session (you will need to use your AUM
card).

bitpsHelearn sst oovi nelooursefviey phoPid= 15188 hittps/elearn ssi govinz/coursa/view ohptid=15168)

For more information

92)@) | 3
Contributing to Need 2 Know v @
9(2)(a) &@

Content owner: Child, Youth and Family  Last updated: 10 April 2014 @Q @
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Neead 2 Know - lssus 321
04 Aori 2014,

Weekly news and updates for Thild, Youth and Family staff - week beginning 7 April 2014
On this Page:

‘Guimre No Excuse for Abueegz new famﬁéy vielence rasource

A new resource to help address famlly vnolence in ethnic communities is available through the It's not Ok website.
The 'Culture Mo Bxouse §t j j

e ; oD o i booklet has
been produced by Auckland 8 Shaktl Communtty Counc:l and s almed at encouragmg convi ns within et

families and communities on how to recognise family violence and what to do about it
The booklet makes it clear that while it is important communities and families nurture @ tural ide

is not okay to use cuiture as an excuse for violence within families,

This new brochure joins a range of family violence resourcee many of whlch areav.
Check out the [{'s not ok Hesguroes nage i /v § R
available and how to order these free resources.

For more information

If you have any guestions, please contact areyou
Soclal Housing update

wridocumentsiwhats-
#NoUsingG

ilt shift from Housing New Zealand to
s should expect as part of the transfer,

ot /

Check out the recent Meed 7 Know i
Z-iknowfZ0dineesd-2 oy L4
these changes mean for Chlld Yo

s/child-vouth-famih/need-
wmilve: about what

oninews/husness-gros
saasmeaniorChildYouthan

ang' Familys
For more information

ICerns about t ocial Housing project ermail Scckel Housing

[mailosecial housmo@msthdrul izl orcheck out the Social Housing Intipyidooalefwhats-on/proiects/socialk
housing/index. hirpl] Rrojeci-page

sttel s fdeoaie/documentsivhats-on/news/business-orouns/child-youth-Tamityineed-2-
io i.ocf was sent o stakeholders last week, it covers:

Engaging with chiidren and young people

For more information

9(2)(@)

The roles of key and co-social workers

New guidelines have been developed fo clarify {
on/projecisichild-vouth-anc-Iamily-proscisAuivia-g mani-fra
particuiarly important, given the mtroduc’non of Tultma
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While key social workers hold primary responsibility for the case, in certain situations co-workers are also
atiocated for example when:

& child or young person from a sibling group is transferred to a different region
a young person has offended while a care and protection assessment or investigation is already underway
& child or young person is admitted {o a residence.

The co-social worker (site) is responsible for completing certain tasks at the request of the key social worker,
feeding back any new information to the key social worker, recording the new information in the chitd or young
person’s CYRAGS record, and following the child or young person's ptan.

The residential co-social worker shares responsibiiity and oversight for the child or young persen with the key
social worker, whilst they are in the residence.

The information outlines the particular tasks of residential co-social workers as well as those of key social workers
{or youth justice coordinator holding primary responsibility for a case).

The information can be found on the Tuituiz proies: pane [htou/doogieihats-on/projects/chid yolbr il uitds—

assessmeni-framework L, and will soon be available on the Practice Centre U
For more information /< %
9(2)(a) @

As of Monday, 7 April, Vodafone will provide a new streamiined'x { Eﬂ service for users.

0t be connected directly to
Vodafone, who will be able to provide service and sup o) n&and iPad requirements.

To ensure that we can continuously improve our se : - dback to the ITCS Team along

Mew LZealand Data Futures Foryrfvrwebsi

The New Zealand Data Futures F
at how New Zealand can en e ata to make better decisions, yet at the same time

0e
e
improve safety and privacy, A taff a d to reflect on their experience and get involved and
contribute to this open whére data sh% privacy will be discussed.
For more infor

fion
if you wouid@ mor% orum, check out the recent rews item on doogle [ /idoogleiwhais-
FTTHR1

ocrifnews/ 201 Mo Aata Aullres-foy gerhimil, o go to the New Zeeland Data Fulures Forgm webstie

Contri

9(2)()

iid Youth and Family Last updated: 04 Aprdl 2014
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Weekly news and updates for Child, Youth and Family staff - week beginning 14 Aprit 2014

On this Page:
Special reasons for delaying the completion of a family group confsrence

information on the Practice Centre about convening a youth justice FGC has recently been updated. The
information provides clarity around the special circumstances where completing a family group conference may

occur outside the statutory timeframes (s249(6)}). Examples of what may constitute special r s inciude:
unavattability of key whénau (especially the custodial parent), the child or young person,
advocate

delay in receiving information that is critical for the family group conference to congt
family group conference may be adjourned for further information to be obtaine

where the family group conference considers an adjournment is necessary

rigivbage httoHoyfopractice-

s Efamilgiroupcontekeipe isns2456nbsn10) on the Practice

9(2)(a) P Q)
o@wﬁmg ?wét&

Tuituia update: tips and i

Tips and tricks' to embed | in quali

Anew tirs and tricks’ Ehtm.fc%a@onm@ Enid-youth-familyfiuttuia-tips-and-tricks himil section has been set

up on the Tuituia proj ‘T{'jxese ideas keen developed by frontline staff, to help them embed learning,
W

become more comfortal the Tyituia process and embed quality practice. The tips and tricks have been
divided into individusal, sit d regionghlev

Erem tuia assessment will 'time-out’ when there has been no activity for 15 minutes
smiple.-iterfuptti onecalls, colieagues or batchroom breaks). To avoid the frustration of losing
- larly Bave your work when recording a Tuifuia assessment.
%. - Ring the Help Desk

Experiencing a

As with any ulis, it's important that any issues regarding Tuituia are logged with the MSD IT HELP
DESK 77 means calis can be jogged and tfracked through to resolution.

For @ ation:

9@2) @)

‘Keeping Connected’ National Office Operations page -~ new message from Paula

There is a new message from Paula Attrill, GM Operations, on the 'Kae
Dperetons page [hup/fies i BUBINESE-CIOUD

operalons-Dage e sning-Col .. This page aims to help frontiine staff keep up with what's
new, how things fit together, and what's expected of them in what can seem like an ever-changing environment.

gt

The page can be accessed via the' National Office Operations’ quicklink on the 'About CYF' landing page.
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Five question guiz

This quiz draws on new or topical information from our intranet, practice centre, or publications. Top point scorers
will go into the draw to win a prize. The answers and quiz winner wifl be announced in next week’s Need 2 Know.
This month's questions:

When does the Ministry of Social Development take over new applications for social housing?

What is the link for the Renvigorating FGCs project page”?

Which newspaper recently featured a story about local marae teaming up with Child, Youth and Family?
Which site's Tuituia learning plan featured in a recent Wednesday briefing?

At which residence is a new Assessmeni Centre being triatted?

For more information

9(2)(a) %

Soclal housing assessment - goes live

As of Monday this week, MSD takes over the responsibility of new social housing ap tlons
you understand these changes so you know what to do, and where to go fo o when you'r
family’s living situation.

impodtant that
d about a

Check out Brer
the go ||ve ort

GOeANNAIs- oINS S-S 20l AU VS o ehin-a85a LoYye msil about

and F% k out the item in
LSuth-fapdl ceknow/ZGd/nsed-s-know-

For further information @
If you have any guestions, or would like more ;nforr@? the m hg initiative, place contact the
nE (o)

social housing team at socigl housing@msd govi isocial ovbnzl . You can also speak to
your local Work and Income Service Cenire Manager o Work come on 0800 559 009.

f

LSS

Latest message from the MSD dershi

if you haven't already, check out t
-2014 tmil . which includes updat

v
Building Blue sessions
Big move for MSD's dai

if you have any questlo ments, @mali ihe Leadership Team [mailto LT fesdbackimed.goving

3 this year. They may be in a residence, family home, or with caregivers, just
fve to show them how fruly amazing they are, and recognise what they've

ngpeople were nominated for the Wiliam Wallace Awards last year, with 20 being

ony, hosted by the Prime Minister at Premier House. For those who nominated a young
and’'who weren't successful, nominate them again! it may have been due to their age, or they

t what they wanted fo use their award for. A year on their skill set will have grown or they may

You can doWwnioad a nomination form from the Willizrr: Wallace (htto Zdopgisfesoumes/helning ovi-cllonia/procducs.
servicesiwillism-wallace-awards timl page on the intranet, and once comptete you can email it, along wuth scanned
supporting information to oy’ _willigmwaliacsawardsfovigoving covl willismwsilaceswsrdadiod oovinzl or post

it to us at William Wallace Awards, Office of ihe Chief Social Worker, PO Box 1556, Wellingtorn.

Nominations for this year's awards close on Friday 29 August 2014,

For more information

Check out the Willierr Wallacs Inte doogleiresournes/helpins-ovi-clisntsinroducts-sendres/wilizm-wallacs-ayards.imi]
awards page on the intranet for more information, or if vou have any guestions about the awards, please contact

9(2)@)]
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Contributing to Need 2 Know
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Need 2 Know - issue 32

Weekly news and updates for Child, Youth and Family staff - wesk beginning 18 April 2014

On this Page:

Strawberry Quick — dealing with hoaxes

A re-occurring hoax aéemng parents to be aware of ﬂavoured methamphetamme in schools is once again domg

to 2007 in the USA, has been spread by both e-mail and social media.

I's therefore timely to remind evaryone to check the veracity of any emails you recef
managers before passing on any information to your local community.

For more information

F~’0f information about internet scams please visit |
yirernel-scams M fraug i
Faudi Or www net 0.0z Into weww netss

Five guestion quiz answers

entries. While most of you had the right answers, the
Worker, Tairawhiti.. Congratulations 9(2)(a)| |yourp

When does the Ministry of Social Develo

tions for social housing?
d-Z-know/201 dinesd-2-Know-issue-

% a st cal marae teaming up with Child, Youth and Family?
rgcumenisiv % faws/business-arouns/chiidvouih-famihvmedia/ 20 A marae-fotus-on:

M%?& in a recent Wednesday briefing?
wmetisiwhat-oninews/business-aroups/chiid-vouth-farmity/wednesday-briefing/ 201 4/final-
hv

yHlasogeiwhai-on/news/doee-message/child-youth-
s-for-younog-nenpis-in-voutn-ustice-regidences himl]

..... Did you know that the | vidhood education for children in care Intip/idosgle/whats-on/proiects/chiid-youth-
famivizany-chiidhood-educatio x il project page pulls together information you need to know about the ECE
funding available to our young ones. This includes:

an eligibility framework

finding 2 local ECE service

how it links in with Home for Life
how to access the funding.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - 1ssue 323 - Doogle Page 2 of 2

The page can be accessed via the 'Our priorities’ landing page - click on the ‘Other inifiatives’ quicklink to get to
the "'Working with schools and other education providers' page, and then scroll down to 'Early childhood education
funding for children in care'.

For morve information

If you have any questions about the intranet, or ideas about information or resources that could be added, we'd

9(2)()

Contributing to Need 2 Know

9(2)(@)

e ; / s ey el 1 feamelte ssi govi nzfrasources/policles . himf &
{levaseriptwindow print):] @
Content owner: Child, Youih sand Family Last updated: 13 August 2014 &
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Need 2 Know - lssue 324

Weelkly news and updates for Child, Youth and Family staff - week beginning 28 Aprif 20
On this Page:

CYRAS outage - 4 May

CYRAS will not be available on Sunday 04 May from 6:00am to approx. 12 noon due to CYRAS maintenance
changes.

For all PC’s and laptops, piease ensure that you underiake the following:

Restart your PC/laptop at the end of your iast day of work before this weekend 03/04 Ma @

When you first log back into your PC/laptop after the weekend, please allow 10 min Orgraccesging
CYRAS.

Laptop users will need to connect the laptop to the network to pick up the changes.

If you have any questions around restarting your PC/iaptop please conta*Hei
For more information @
Q¥ L

& May CYFAS maintenance release - Tuitui

pon

@@

When editing/viewing a Tuituia Assessment you ca sources of related information via

the ‘View Related Information’ charm. On 6 May a o

iovras-reeose-noles/2014-relesse-

a ) d a numb otes to the existing related information
sources. ln addition — ANY casenote ty i2 crds ge or ‘contact’ in the title iine will also be

included.

For more information

92)(@) %CJ/ @

§m‘§@$%‘§am lzunch

sweTnance) recent me: @ [N fdooglefwhaiz-on/naws/dos-
or more detail, and if you have further questions, contact

Contributing to Need 2 Know
9(2)(a)

Content owner: Child, Youth and Family  Last updated: |
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Weekiy news and updates for Child. Youth and Family ste® - wesk baginning & May 2014
On this Page:

Tuituie update - CET and activity report

sieing -fpmiiviuiuig-assessment-
' has recently been updated {o include:

mere detall around the Case Evaluation Tool (CET).
links to the Tuituia Activity report and guideiines (please note the report is password p@ @

The

refreshed content around implementation and training.

Case Evaluation Tool

To support reflective practice, social workers and supervisors are al aged to f
the tool, and use i to provide peer review or a3 a guide when approvi smen%
For more information Q

9(2)() @ \v>

New self-help e-therapy for young people

A new online game-style tool, called SPARX ig pedble develop skills 1o deal with feeling down,
depressed or stressed,

SEA it 2 y-meniak-healneprolectvouth-menial-heaith-
lifi aT"fested self-help e-therapy tooi developed especially

of the Prime Minister's Youth Mental Health project.

which teaches skills to cope with negative thoughts and
g against depression — problem solving, being active, positive

- ovinz/release/pm-launches-e-therany-young-peopie! to find out
v Spank. org.nz .

successtul-rf this round :

Te Ikaroa Rangatahi Social Services Incorporated in the Hawke's Bay will develop a community-ied youth crime
action plan, with involvement of young peopie, the Youth Offending Team and three Iwi Maori providers.

Eastern Southern Youth Trust in Wetlington wili develop and implement a local action plan and initiatives aimed at
reducing offending by young people in Wellington's Eastern suburbs.

Tauranga City Councit and the community provider Moana Safe City will run a collaborative pilot aimed at female
Maori violent offenders aged 14-17, using a peer intervention programme including whanau mentoring.

Auckland Youth Law Tino Rangatiratanga Taitamariki Incorporated wil develop and fest an education programme

and tools for voung people completing Police alternative action plans, including information on rights and
responsibilities and tikanga Maori

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Invercargill iwi-based organisation Waihopai Runaka will develop an early intervention approach for 12-16 year old
offenders, using a Maorit framework and youth-owned rescurce plans, including cognitive behaviourai therapy.

NZ Blue Light branches in Auckland (Counties, Pukekohe and Albany areas) will develop and apply a kaupapa-
based framework to the Duke of Edinburgh programme aimed at Maori and Pacific males aged 14-17.

For mors information

fi

Service Delivery Learning Initiative

The Service Delivery Learning Initiative at the Durham Street office in Christchurch goes live this month and will
run for six to nine months,

This initiative is focused on how we can make things more simple and straightforward for ou fs and ourse
by streamlining our everyday client transactions and improving our clients’ experiences.

To enabie you to participate in thls indtiative, a i
[ i 0 LK Y

esiabhsh@d If you have any ldeas and experiences that you think we could lear é@ould Eove xArol
you. We will keep you updated about our progress when new initiatives are triglied a sted thyeugh £ ivewire

thread as well as the initiatives doogle page.
For more information

Check out the [negraied Service Delvery doogle nages Ihin: z/donw ro jects: vice-cdelivany] to
find out more about the initiative Q

Contributing fo Need Z Know
9(2)(a)

Content owner: Chikd, Youth and Family La
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Need 2 Know - issue 326

Weakly news and updates for Child, Youth and Family staff - week beginning 12 May 2074
On this Page:

Delivering social services everyday

On W@dnesday 7 Niay, Brendan Boyle sent a messzos g /fooouleiwhais-oningwsice-message/20 1 4idelivering-sociat:
sarvices-ovary-dey nimil] fo staff about a new publication called ‘Every Day’. The booklet iliustrates the breadth and
depth of the socsal sector and how organisations are increasingty interconnected.

Every Day sets ouf how we are doing and includes practical examples of what is changl

It 1s designed fo illustrate the work being done with a lifetime view — that is, looking &
person throughout their life and identtying when support would make the most img
focusing on issues as they arise.

For more information

You can read more about the new booklet on the del L aovtnz/ahout

mad-and-our-work/publications-resources/comaraio/aveary

Resources to support interagency collaborat g @

While the concept of interagency work is widely promo 2 aomplex, time-consuming and
difficult.

A whiie back the High and Complex Needs | (HCN) U veloped asoNg ofresources to support frontiine staff and
managers when collaborating with other age to eristire eﬁ es§dnd success.

The Belter at Working Togsther resourcesd %«/ vhin, c;,,mﬁ uhnoring-collaborationfindex html] provide practical

advice and guidance, and come in thr g\g Q
Part one — literafure raview fhilp: //vy@i N nzis;ug{éﬁ?)\ oratioriiterature-revisw, hitml!

This includes: an introductiop; o f the 2 success factors and barriers; evaluation; practical
strategies, including tools an @\k} .
Part two — advice on g ma‘; e ity ifwwgv\\&n. Vi nzisupnoring-collaboration/advice-an-agod-practice himil
This inciudes: preparaf tmg buiidmymis and support; monitoring progress; useful links and
resources.

it thres — ent io@ P, f’tcn ovt nzfsupporting-collaboration/self-aesessment-iool imll

|f—as | six principles for collaboration.

9(2)(a) &5

Lontri X@o E\Eeecﬁ 2 Kn@W
M\/

Content owner: Child, Youth and Family Last updated: 08 May 2014
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Weskly news and updates for Child. Youth and Family stal « waeek beginning 18 May 2014
On this Page:
Guidance for reports of concermn for unborn bables

When we are made aware of concems before birth we have a unigue opportunity to work with parenis and
family/whanau. It is important that reports of concern, which discuss safety and risk issues thal warrant Chiid,

Youth and Family assessment should be accepted regardless of the phase or progress of t@mancy. Ther

no legal barrier to accepiing these reports of concern. @

Depending on the circumstances we can:
help connect the pregnant woman and her family to other agencies,

support ante-natal care

engage fathers in the plans for their baby

identify and utilise the strengths of the wider familyAwhanau @ @
assess parenting capacity, willingness and ability to change and ma!t@ chang

heip put in place a multi-agency plan to address any safety or ri

Doing these things before birth provides a greater chance th will be hebest start from day one.

Keep in mind that the mother has the right to consider
need heip getiing in contact with medical professionais:
the child with family through whangai or under the *
first talk to the mother about Who Knows about thie pr
family members.

e pregnancy and she may
onsider adoption or placement of
shsitive to the family dynamic and
borting her before contacting other

Consider thai pregnancies can be unprech
end unexpectedly or & baby may be b
vulherabie due to additional health
alongside the family.

FGH term, it is possible that a pregnancy may
sarly. Such babies may be aven more
@n more pertinent that we have been working

in terms of referring for a Fam

1 onfer king applications to the Family Court, these should not
occur until the baby is at lgas ;i

if you are unsure abo sppropriat o take, discuss it with your supervisor and practice leader.

@
legal services can also acted for advice.
For further info guidance O ing with cases where there is an unborn baby have a look at the

W

and-decision-mekino/kev-informetion/sirengthening-our-
Laovinz/oolicy/assessment-and-gacision-making/key-

For moreg inforrf

M<\§

ging considerations

In response o a recent privacy concern the ‘Recording Considerations’ key information on the practice centre hgs
been updated fo include a reminder about the need to take reasonable steps 1o protect people we are working with
from potential serious harm.

It is important that when we become aware of relevant safety information it is recorded in such a way that it is
gasily visible to staif when accessing a clients record.

What we found in this complaint was that while the existence of a Protection Order was noted in an old case note it
was not readily evident in the current case work. This is gritical information that if not managed appropriately could
iead to the potential for serious harm. When a safety issue or risk is known, such as a pretection order, it can
easily be recorded in the contact notes on the details screen. This would help to ensure safe management of
information we hold and increase awareness of safe actions already in place to protect aduits and children.
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The new information can be found under the CYRAS heading and reads:

it iz important that when we receive information which may protect the people we are working with from potential
harm (e.g. the existence and details of protection orders) this is recorded in the 'Contact notes’ section on the
CYRAS person details screen for each person affected.

-consierstions. himi Intpdfoyt-

&

For more information:

9(2)()

Renewa! of Annual Practising Certificates 1 July 2014 - 30 June 2015
All social workers, coordinators, managers and advisors registered with the Social Workers isjration Board&
(SWRB) are required to hoid a current Annual Practising Certificate (APC).

The Process for Renewal of Practicing Certificates for 2014/2015 has changed: @
The SWRB will make contact with all registered staff personally by email. &

Renewal of APCs needs to be done online. The SWRB will post instructions on the ite wwnswrh glovi.nz/

[t fhveeny swib covinz/l on 26 May 2014.

Staff will also be able to update their details {address) online.
All registered staff should respond promptly to renew their APCs to-afsurgheir leg t@ practice social
work. Costs for renewing your APC are covered by National Off Q
For support and further information:

T,

00 @“ @\fv
QERON
C{m'ﬁ;?%ﬁmﬁ%g Ea ?ﬁggd? Know <é\/ %@

b T
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Mews and updates for Child, Youth and family staff, week beginning 26 May 2014

On this Page:
Meow Children’s Teams announced

Minister Pauia Bennett recently announced the locaticn of eight new Children’s Teams which wili provide wrap-
around support for vulnerable children and their families,

By the end of June, new teams will be set up in:

Clendon/Manurewa/Papakura /i; @S

Hamilton City

Whakatane

Gisborne

Whanganui < §>
Horowhenua @

Martborough @
Christchurch

Check out the Minister's prass release Ihiin /vy ohi EGrensa@ﬂ{BQ 1 nz/newsindes m to find out more.

Samoan Languags Week @

This year's the theme is' “Taofi Mau i au Measina -

ﬁ

pirftual meaning and are core to

shd people (aiga ma tagata lautele), fand

s of cultural wealth and significance such as
ie toga (fine mat), as well as gover 8,5t eflydiles. We hoid onto to our measina because they
identify us, and support our mana 4 i #future, and dignity as a pecple.

Samoan Language Week is artepp _ hink about the way we work with Samoan famiiies.
Being abie o speak with peo%ﬁn hiei < aven if only o offer a simple greeting, is a sign of respect
and understanding and gaihing\k owledge ultures brings richness to our lives, Take time to join in with

What
How doy el (ab o &
Calm down/sett|
Do you have
Try again

-~ ETai ni au uo?
umafai
ur phone Faamotemoie tapé lau telefoni.

Faafetai le fa'aaloalo — Thank you for your respect {lit) Thank you for your hospitality

Health and Safety - betler late than never!

Intto ldonais Py ar*d safwhealth-and-safebe-manzoement-and mr@wdrﬁ"ﬂ“m /sa iy

sonedytar

ay-58 SL

The latest Health and Safety newsletier looks at:

Reported Health Safety and Security incidents
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Satety on social media

New Security provider contracted

Reporting categories in SOSHIZ

Centractor management

Gething ready for Winter

ActSafe Noticeboards

For more information

9(2)()

Contributing to Heed £ Know &
9(2)(a) < (

Please send any ftems for Need 2 Know to

Thursday, 12 noon. w
Content owner: Child, Youth and Femlly Last updated: 23 May 2014 & i
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a updates for Child, Youlh and Family staff week beginning 2 June 2074

i

On this Page:

-

Complaints management - library of complaints

: hitmil hasg
recently been updated. The page outlines the range of areas that are frequently the subject plaints, alon
with the supporting policy documentation.

The page is accessed from the v
i & e
page, under the heading ‘Ma
includes:

{
). Qthe

the complaints resolution policy
key information

flowcharts and other resources
letter templates

iT complaints management system

For more information:

9(2)()

Upening access to social me
From 3 June, ali staff with access to
Key things to remember,

[
We can use social media charmel k for rea %personai use - as with the internet.
Don't use social media chapnaistg.engage §§ as an MSD employee or as part of your work practices.

Most social media cha re\public forum you use them, you are bound by the Code of Conduct and
the MSD Business Sec

Think about your fgputati s weli Wistw’s reputation.

As with stangafd int ACCESSH YO ager believes you are abusing the privilege they can revoke access.
Think abay ks — & ifyouTe’ on a well-deserved tea-break, it's not a good look to be on Facebook
ing i ght by you.

n flgogle, including guidance for using social media as a sccial work practitioner, and
our use of social media websites:

s Tt doooie ssoaovi Nz heipine-voudsommunications-agdvicefiveb-online/socis.

mimications-adviceiweb-

DY O GO w-gdvicsiveb-oniing/social-mediainersonal-

nlsmst ihtte fdooale sslaovinz/helbing-voulcormmunicalions-

For more information

If you have any questions or concerns, talk to your manager.

LEction Minute Pads
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The Chiid, Youth and Family action minute pads are now an orderable item through KEA. The cost per pad is
£5.89, and details on how to order these can be found on the ord rEEcUrees i inoglerestyreesineining

e il
il 918

page on the fritfanet.

R e N

For further information

If vou have a query about a Child, Youth and Family publication or resource, please contact

9(2)()

Fenewal of Annual Practising Certificates 1 July 2014 - 30 June 2018

A reminder that the process for Renewal of Practicing Certificates for 2014/2015 has changed:

The SWRE will make contact with all registered staff personally by email.

Renewal of APCs needs to be done online. The SWRE will post instructions on the website wyay.swrb . govinz/
It ffwerw. swrb goving/l on 26 May 2014,

oyt
SOV

Staff will also be able to update their details (address) online.

All registered stafi shouid respond promiptly to renew their APCs to ensure their legahs
work. Costs for renewing your APC are covered by National Office. &

For support and further information: ﬁ

9(2)(a) \gv
@@ /&©

Five Question Quiz

This quiz draws on new or topical information from it
wilt go into the draw to win a prize. The answers and

¢ pubtications. Top point scorers
nced in next week’'s Need 2 Know.

This month’s questions:

What is the link for the Case Evaluatio { guidafg

What is the nrame of the suite of re loped By
suppott interagency collaboration%

What is the email address to send ck and stions about the Workload and Casework review?

How many recommendations\a ded i ad and Casework Review report?
Where are the recently ngegd eight ne n's Teams to be established?
For more information

>

9(2)() @A N

It's that spetia

Hi
Family caregiv cellence in Foster Care Awards 2014, Nominations are now open and we look forward
io receiving ns for our exceptional caregivers. '

These awards acknowledge and celebrate 10 remarkable caregivers who make a real difference to the lives of
childr

This is d year Child, Youth and Family has parinered with Fostering Kids to host the awards, and itis a
fantastic opportunity to express our gratitude and acknowiedge our caregivers for the work that they do.

This year's namination form along with helpfui tips on making a great nomination are available on the ;
it sgce Intie fidoogle B ooyl GR/eE0UTEEE eI progducts-seracesioropior
fos

Nominations for this year's awards close Friday 29 August 2014 with the awards ceremony held on Friday 7
November at Government House in Wellington.

For more information

9(2)()
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Contributing to Need 2 Know

Please send any items for Need 2 Know to2(2)(@) by
Thursday, 12 noon.

Content owner: Chid, Youlh and Family Last updated: 30 May 2074
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On this Page

CYRAS mainienance changes - 16 June 2074

There are a number of CYRAS maintenance changes that take effect on 16 June - Check out the Y
neten e danoneidonun: gy Sl e SrE R AN LR TN S N e o ab-reifiane.n :
reic o for more detail. Please restart their PC s/aptops before you finish w
for the day on Friday, 13 June. Laptop users wifi need to ensure their laptops are connectet{ptite network

that the changes can be picked up.

For more nformetion: /8
9(2)(a)

AN

New Siudy Link 'Get Sussed’ tool

If you are working with any school leavers who are considering tertiary - khow about the new
'Get Sussed tool on the Study Link website. The tool helps you f ings they'l need for a
future in tertiary education, and how they mighi pay for thenx ppdrt they're eligible for.

9(2)@)

The answers to the quiz are:

What is the link for the Case Evaluat ie document?

DT s am oS

5

E'ﬂ.-‘? o

do-youi-and-

£ X ST e
What is the name of the sui E80Urc d by the High and Compiex Needs (HCN) Unit
developed to support i cy coliab i
Better at Working Tog
What is the emaibaddre sen
workioad _ceselosdh Tevidrithoyt aavt,

How many ie \éatio s arginciuded in the Workload and Casework Review report?
12

dback and questions about the Workioad and Casework review
wrigfioworklcsd cassload review@ ovigoving

Wher cently o d eight new Children's Teams to be established?
Horowhe arlbg Hamitton City, Clendon/Manurewa/Papakura, Gisborne, Whanganui, Christchurch and
Whakatane:

Tuituia updp

orioritising cases and fips and tricks

hat the Tuituia framework and recording tools should now be in use for alf cases, including those

gecision making...?" and plan your work around that - for example:

Going to FGC

Residential or High Needs Hub referral
FGC or Court review

Complex cases.

When reviewing an FGC or Court pian the assessment wili hetp identify what progress has been made and what
the focus of the new plan should be.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k...  16/12/2014
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For those of you who are still trying to find your way — stick with it. i you're not feeling confident, make sure you
ask for support and assistance. There's a (o8 angd ino e Gt
fms-and-iricks himl) . which can be accessed f klink on the Everyday home

For more information

H vou have anv cuestions or concerns. talk with vour oractice leader or supervisor in the first instance. or contact

92)(@)

Haiwhakatara appointments

Twelve kaiwhakatara have been recruited to support the implementation of the practice standards and to _
strengthen the quality of practice across sites. The position is a secondment for 12 months and one is based in

Youth and Farnily

each operations area. Kaiwhakatara are fo chalienge you and to promote best practice for FGCs across Chiid ié

L

F inf 3t
or more information ms
9(2)(a)

©
Contributing to Need 2 %WW @U
9(2)(a) </ @
o=
Content owner: Child, Yg@%)?amﬂ ~Last updated: 12 June 2044
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tes for Child, Youth and Family stalf. week peginning 16 Jung 2014

tre referrals o the Crime Reporting Line

A reminder that we have made some changes to the way we deal with Child Protection Protocol (CPP) reports of
concern forwarded to the Contact Centre by the Police which already have a police file or even{ number.

forentry t

Reports of concern received with a police file or event number will no longer need to be fo
: i ning-oft

Crime Report ¢ Iniinfldoonisidocuments A0SOl
chants

When a report of concern is received without a police file or event number, the C

re will cre
referral and forward it to CRL.

When a report of concern is received from notifiers other than the Police, emplate wi red to the
CRL if the concerns meet the test for seriousness under CPP. % O

For more information

9(2)() Q) 4

Survey - Freeing Up Social Worker and Sug

As you all know, the Workload and Casework Review need to spend more fime working
directly with chiidren, young pecple, families 8 tionships that lead to long-term
solutions. The review reporied that, on avera : social worker spends nearly 50% of their
time on documentation, administration, Y% o

young people, families and whanau.

We need io set strong guidelines
investigate ways to reduce the ad
sSupervisors.

arks
ive an
As part of the immedia erafitwizl respo fofhe Workload and Casework Review, a short survey will be sent
to ali staff, seeking fe onwhat social wh d supervisor activities can be stopped or redirected to another
role.

it's,An u focus on the activities that can be stopped or redirected, as

£
When complef Wy, it's
opposed to ackitis may @ onHe roles that the activities are redirected {o. Resourcing and capacity
issues wi i ey information has been analysed.

d once%
We loo to bein@; are the information collected.

For more | f@?‘w :
Py

9(2)(@) &\g

g - radar disgrams

e activities carried out by social workers and

Just a réeminder, if you haven't already, to send 9(2)() a copy of the radar
diagrams that you completed at last week's Wednesday brief. These were designed to raise your awareness and
understanding of the practice standards and the re-invigorating FGCs project, and will be used when your
kaiwhakatara first visit your site.

Many thanks to those who have already sent in their diagrams, which9(2)(@)ill use to estabiish a national
‘snapshot’. Those diagrams received so far show that sites have thought carefully about themselves in relation to
the standards and have answered honestly and openly about their practice.

For maore information

9(2)()
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Returning Intakes to the National Contact Centre

The Cantact Centre refers intakes to sites based on E-map checks. In some cases the intake may be referred o
the incorrect site. If this occurs please refer to the following guidelines:

1. If an intake does not relate to your area return the intake to the Contact Centre

2. I a site discovers that the family lives at an address located in 2 different site's area, they must negotiate with
the other site and record confirmation via a case note on CYRAS. The intake should then be returnec to the
Contact Centre within 3 working days.

Piease note:

3. There is no need to return intakes for errors in recording — the Contact Centre can make amgndments while
they are still on the intake queue at site.

4. Do not return to the Contact Centre when the site cannot locate the family. The site wi anageg the
pathway decision response.

5. Site MUST return a 7 day, 28 day, PRP or NFA referral within 3 working days asony refating to\igmbers 1,
2or3

8. Site MUST phone NCC duty supervisor the same day to advise when re a critical, t or CPP

referral for reasons relating to numbers 1, 2 or 3.

For more information

9(2)()

Care Matters issue out soon

The latest issue of ‘Care Matters’, our magazine for ¢

In this issue:
Caregivers’ roies in FGCs i%

William Wallace winner’s first yea

For more %ﬁfonga@m

9(2)(a) @
7 \)

{ Atu went out to our key stakehoiders recently. It was full of interesting stories like:

aboui his invoivement in an FGC
forspecialist child interviewer
residence

You can read Awhi Mai Awhi Atu on our wabhsite Do fwww oyl govt nzioybnewsietter/index himl

Piease forward it to people you think may be interested, for example local NGOs, community pariners etc.

For more information

9(2)()

Rheumatic Fever awareness campaigh

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The Ministry of Heaith have launched a new Rheumatic Fever awareness campaign. The campaign aims to
reduce the incidence of rheurnatic fever by two-thirds to 1.4 cases for 100,000 pecpte by 2017,

Rheumatic fever is most common in children and young people and can start with a sore throat. The kids we wqu
with have greater vuinerabilities, so you may want {o use the campaign as an opportunity to talk to them and their
families about the risks of rheumatic fever and the need for early treatment.

For more information:

sal-vee-corheumatic-dfaver/20 4-winter-

ealthy-gnd-
: %r@m inder-nations

)‘:}ana satelv-

-newsletter docl can Whe int

-seheduler-iasks/Z014-08une-a8

This month iooks at:

Reported Health Safety and Security incidents
HPA guidelines: Serving Alcoho! at work

ACC Partnership Programme Audit

Site safety plan review

Weight Watchers promotion %
For meres information Q &'

9(2)()

The elections are coming

There’s just over three months to go urdil and we’ve agreed {o help the Eiectoral
Commission encourage people to enrg MO, ' centres and sifes will receive promotional

It's also a good time {o give you & our role as a public servant in the lead-up fo the
elections. While it's fine {o use-s se on the MSD network, remember that Twitter and
Facebook are pubiic spaces. %a i kee work out of politics and keep politics out of your work.

qiiful that anything we do doesn't look like political activity. Just
s beginning to look political, talk to your manager. Here's a
range of resourcesihte /dsodie ssi ofvdaziwotking-herefworking for-us/standards-of-behavicur/codes-o-conductfiearning.
mc»re‘%z‘zmE#Eiiec&db@xi&&c/e%cenar}oﬁ&rd\sﬁw can use to guide you through any fricky situations.

o} @ nrol and vote is not the same thing as encouraging a particular party. As
his can sometimes be tricky for us. MPs will be in campaign-mode so while
ers, we have to be very careful not to get involved in their political activities.

Remember f

If you have fons in the lead-up to the election about any of the above, contact the Ministerial and

Executi/vex es team on mass snguines@med govinz [maeilio:mass_snauiries@msd. govi.nz]
{mailig n@@e qhiries@mesd goving]
N

TEIM database outage - 21 June 2014

The TRIM database will he out from 9am - 12pm this Saturday 21 June.

For more information

9(2)()

Contributing to Need 2 Know

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - issue 331 - Doogle Page 4 0f 4

9(2)(@)

Content owner Ohilk, Youth and Family Lagt apdated: 18 Jons 00

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014



Need 2 Know - issue 332 - Doogle Page 1 of 2

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - issue
332

ey
e L

1 PRt H
Moo 7 K

£ o by Ay by g g
H Sl oL T R N ?‘x.‘..f,g-;{?; - pmELE
20 e 20

MNews and updates inming 23 June 20714

On this Page:

Vuinerabie Children Bill 1 children and young people with a disability

The Yiinerabie Shildrer B nmn ey sesnon oo felnersnle chddrennilp d-ime was passed into
law on 19 dune. marking a major overhaul in strengthening our child protection system and making sure fewer

children are abused.
The first three items that take effect 1 July include:
rebalancing the care and protection principles to ensure that the principies are as chi and ag-ciea

possible.
enabling a guardian appointed under the CYPF Act to opt children and young patipl der 18 ipto Kiwigaver, and

onsent of oth ians’

clarifying and improving provisions in the CYPF Act relating to disabled 'In@ angl their wh ; are
focused on supporting disabled children remaining at home, as a first gpfiar @
Disabled children and young people %

of ign

The changes relating to disabled chiidren and young people sek gre clos CYPF Act's disability
provisions with both the general scheme of out-of-home care erfents aad t t's principies. The Bill
retains the ability to provide contracted care where this jg ption, b dered other family support

and family/whanau care alternatives. The changes will:
halve the maximum length of section 141 agreeme: m two years to one year (this will
not apply to any agreements already in piace)

; ' @h ement is needed, or should be extended
or terminated. (Note if & decision has ake A made Hiat an emer}t should be terminated, it is not
necessary to convene an FGC {o cons gr termi .@ otlld eccur.)

place additional obligations on FGEs.io:
thoroughly explore what services ang horts a ble to enable the child or young person fo remain home
(such as those provided or furided by ihe in@ h via Disability Support Services) and

appropriate care option under the CYPF Act's objects and

services and su is an appropriate care option having regard o the Act’s principies

consider whether a section, 149 ggreement

principles.

place additional obigatic he F%; coordinator to certify that an FGC has thoroughly explored available
{as above).

d in technology? Are you good at communicating with others? Here's your chance to be a part of
itiative.

for all frontiine social workers, Feedback from the mobility trial in Christchurch highlights the positive impact these
resources have had on the work of our social workers — cutting back on paperwork, providing quick and easy
access to emaiis, calendars and GPS, improving time management, and heining to engage with chiidren and
young peopie.

A key initial step in the project is to identify local champions to assist with the rollout and to provide support on an
on-going basis to make best use of the new technology. The role involves:

being a central point of contact at site level to provide assistance and knowledge to others on how to use the
iPhones and iPads — be an expert!

highlighting the benefits of using iPads and iPhones and how fo use the technology appropriately and effectively.

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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You don't need to be a frontline social worker to be a tocal champion, and you aren't expected to train staff, as this
will be provided separately to all staff receiving the new technology.

For more indormation

9(2)(@)

Winter is coming... are you ready?

Hot chocolate. wood fires, stow cooked meals - there's a ot to like about winter, But it can also be a time of
sudden snow falls, heavy raip and icy squalls.

Now is a great time to make sure you and your team are ready for whatever the season brings. Remember io:

make sure your Site Safety Plan covers off any ikely weather events, and that everyone knowswhat to do
check contact fists and phone trees are up to date in your Business Continuity Plan
update your contact details in HR Kiosk @

programme the 0800 MSD STAFF number on your mobile phone {0800 873 782)

check your vehicle (inciuding tyres), and always drive to weather conditions
let your manager know your destination, departure and expected arrival times before travel between, sites.

e
/
AN
QY
9(2)(a) &\\% \%\ﬁ
Content owner: Child, Youth snd Family  Last G

eiaida) 20 June 2

For more informeation:

9(2)()

Contribuiing o Need 2 Know
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MNews and updates for Child, Youth end Family statl week beginning 30 June 2014

On this Page:

invesling in Services for @uia@mgﬁ - 180 Towards integration

If you haven' seen ihe latest message from Bernadine and Murray vou can Vaew
Int : : ;

: : 4 Lo i
talks about the proposai for change for Family and Commumty Services, and the fundmg an ractlng and

some service development funictions of Child, Youth and Family. Changes highlighted in thi | focus
optimising how we engage with and support MSD's providers to get the best outcomes fo hd
communities.

The second consuilfation period has now begun and will be open for feedback u dnestiay 2 July.

Eor more information:

isendorouteomes/iso-
ule @g resources, and

myLearn module - understanding FGCs s
An Lings ding Eamily Groun Smnfefemem e i flel sk nzicourselvisw. oho Tid=15270] has bean

developed and is now live on mylearn. The s aimed at ¥ ~ FBaBrdinators and social workers or anyone
who wants to improve or check their un about F

To view the latest consui%atlozx documents click laore into fidong
o nimit, and email your feedioack to 154

;:? govh.nz

&,

Reinvigorating family group conferances — mysi
radar disgrams

Kaiwhakatara resources

The ; W%QZ e Into /fdocalp/whats-on/orolects/child-voul

farn Ao e's0an be updated to include the evaluation and monitoring
resources that Kaiwhak \:\)Qf/e using iﬁ\% K with sites.

FGC standards - radaidi

Thanks to thos sentc ‘W radar diagrams from the FGC Wednesday briefing into National
Office. Thes J/be sed to esi tional ‘'snapshot’. Just a reminder to the rest of you, to send8(2)(a) l
9( 2)(a)

ﬂ P designed o raise your awareness

and undersiandmng of thé pra \evétanc%ards and the re-invigorafing FGCs project, and will be used when your
kaiwhakatsy ?n‘st wigd ite

or more nfo 4

cts/child-youth-

if you hav silons, please contact your local Kawhskaiara nitc
familvireimag fo-familv-group-conferences Mimi#Srenatneninnesualivel

iﬁg&{g@ the TRIM sysiom

The TRIM system is being upgraded to make the system more user friendly, improve security, and make the
process more robust.

The changes include:

moving existing recerds from the old version of TRIM to the new version.
training staff in how to use the new TRIM
turning on the new TRIM and switching off the old TRIM.

The changes affect the whole Ministry, with Child, Youth and Family being first cab off the rank. Changes for CYF
adoptions and Case and admin users are scheduled fo go iive in August

http://doogle.sst.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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if you're & TRIM user, you'll be contacted before the change occurs. You'll get more detailed information ab&kut
what you need to do. inciuding completing the training for the new TRIM system to be confident about using it

For more information

Check out the doogle o
find out more, or email Trim

Coa imlf you want to

Tenancy Reviews and new housing support products

From 1 July, the Ministry will begin implementing tenancy reviews and offering some new products to those who
might have barriers to getting a house. This may affect some of our staff, or the families that we work with.

For more Information

To find out more take a look at t
briet/20- f

Contributing to Need 2 Know v

he briefing on googte ‘:ht?ﬁ:/ldoosEe.ss%.caiwt.nz/whaﬁs—mm@wg/’wa@esdaw

FaTa ]
W

9(2)()
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Content owner Chik Youl

Farily Lest updated: 01 July 2014 @

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-vouth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 334 - Doogle Page 1 of 5

Home » what's on » News and Views » Business group news » Child, Youth and Family news » Need 2 know » Need 2 Know - Issue
334

[P R P
Meao 7 Know - iasue 254

Rews and updates for Child, Youth and Family staff, week beginning 7 July 2074

On this Page:
Changes o Gateway Assessmenis

Some changes have been made to Gateway Assessments, which will affect your practice. They are:

Section 138 referrals

Lintil now, social workers have been required to refer children and young peopie enterin a SecH 3
temporary care agreement for a Gateway Assessment. This has been problematic whgre Of your
person has left the care of Child. Youth and Family before the assessment process i | .

The business rule has been changed - a referral for this group of children and v
discretionary basis. So, a social worker may refer a child or young person entet

agreement if they think a Gateway Assessment would help identify health #
referrals).

To read the new business rule in full, click

S

M

All children entering care under sections 78. 101, 102. 14
Assessment. We know, however, that there are some |
referred. At the moment, CYRAS doesn't capture nonxef

The Gateway Assessment policy and CYRAS
referring a child or young person entering caf

that consent cannot be obtained or has
guardian/s or competent young persgn ned o

the DHB and Ministry of Educatio the c uirg person is fully engaged in services (social
workers will need to speak with bo ay pa fore selecting this exception option)

/iSOT.

have been revistd based on feedback fromi Gateway frontling professionals including Child, Youth and Family
staff.

Any decision not to refer mus %s gred-off b
Changes to the cons :
Changes are bein‘ e cons to ensure that families fully understand what's involved. The forms

New forp
this habp

@/'H

Striby -. Youth and Family offices within the next few weeks. We'll let you know when
ol will bere@Xp te use the new forms immediaiely.

X Interagency Guide is being reviewed and the changes outiined here will be reflected in
ich we expect fo release in October.

The Gateway
the updaied gu

For mere mbermation

"

Mew policy for Early Childhood Education

Ifyouk guestions about the changes piease contact your Regional Impiementation Co-ordinator.

As you may know, all children aged 18-months to three years, who are in the care of the Chief Executive, are
entitled to quality Early Childhood Education (ECE), with funding support from Child, Youth and Family.

The early years set a child on their pathway for learning for life. ECE can build early literacy and numeracy, and
provide a sirong foundation for ife-long learning. This time in a child’s life is also significant for the deveiopment of
important social skills, such as emotional control.

We acknowledge and support the benefits of ECE. Our Early Childhood Education Policy, which is a subset of the
Caring for Children and Young Peopie Policy, is now on cur Practice Centra.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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h the information on the S0 intranet pags 3 2RSS 0N iyt
e I . covers a range of scenarios and how to source ECE for children:

The policy, along wit

P P
PR ~1]

in the care of the Chief Exacutive

in the care of the Chief Executive and parents/guardians
with an open intervention

where there is & valid reason for exception

whose parents/guardians refuse consent

who are transitioning to & home for life.

There. you will also find information on how to source a local ECE service, how to access funding for each child,
and the kind of information that is reguired for case notes on CYRAS.

Piease note — all New Zealand children aged 3 years to schooi-age are eligible for the Ministry of Education’s 20
hours ECE scheme.

For more information

More information can be found hars ntnsSeewminsduooyi nz/parenis/earlyvearshoweosddarkssd

i

Reminder - Call for Technology Champlons for iPhone and F

We have had a great response to the request for Expressions of Interest i

ig exelting pew-qitiative’
Are you interested in technology”? Are you good at communicating w 7 Caniiabfe to your Front

invest in iPads and iPhones
ighli the positive impact these

K providing quick and easy
to engage with chiidren and

As part of the Workload and Casework Review briefing, we a
for all frontiine social workers. Feedback from the maobilityin
resources have hag on the work of cur social workers
access o emails, calendars and GPS, improving fime m
young people.

Receiving Technology Champion traind odafone o i
you can familiarise yourself with th .

Attending the Vodafone training sedsi our §i ou can provide assistance and knowledge to others on
how {0 use the iPhones and ip ‘ }
Being a centrai point of cg tat%z VORY Si 7 ssistance and support.

The site Technology
social worker, We are |

pepple who arg:
Interested in t &7
Fast learner
i% iy others.
es to field social work staff.

he rollout and to provide support to their
Fy. The role involves:

tre and iPad before the rollout to your site so

format training sessions, and you don’t need 1o be a frontiine
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For more infore@??n
9Q2)(a) < AN

nitncfldooglefdocumentsiwhats-on/news/business-grouns/child-vouth-

PDS scene-setting meetings

Setiing-the-Scene meetings for the 2014/15 performance year shouid be held in July.

These meetings serve to kick-start the performance year, ensuring that linkages between strategic priorities and
PDS are clear and that all staff have a good undersianding of how PDS operates and where to access information.

The second part of the meeting is for merit staff and is focused on gensrating ideas for quality merit objectives,
providing merit staff with the opportunity tc brainstorm potential merits as a group and wilt help managers to
influence where they'd fike staff to focus their energy and skilt over the next 12 months.

http://doogle ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Ma matou ma tatou, Building Biue, the Workioad and Caseload review and other key CYF/MSD priorities provide
great opportunities for meaningful merit objectives - merits that will take both the staff member and the
Site/Residence/tUnit 1o the next level.

At the end of the meeting:
merit objectives need to pravide a ‘strefch’ for them and they should think about their development needs as they

consider the objectives that have been generated at the meeting.

metit objectives should be SMART, Specific, Measurabie, Achievable, Results Criented, Timely — there is a
guideline and ternpiate on the PDIS Homepage

the Merit Library on the PDS Homepage contains a range of exemplar merits categorised into occupational and
organisational objectives. There is also a selection of Leadership and Practice exemplar merits endorsed by
ExCom and OCSW, targeted to staff at the top of the range.

For more Intormation

9(2)()

Facebook: iz Hworth it7

case and strategy. The Digital Strategy team can help you to d&
business case would then need to be signed-off by your gert
may come across as time-consuming, there are very go

are successiul pages as they are also par of wider co )
specific messages. They also have their ow| ing, unrelaie

lt's worth noting that if you were to be ythin
negative commenis by members of th ur work

consider. There's also your own p wacy to ‘cebook requires that pages are set up by a
person (ie your own personat pro tar w inked to it). Thus, you need to think gbout the divide

P anGe

between your personal and pyoiess aline p

For more information

heck out th%mation on doocle i donareling-youfcommunicalions.
x rimil, but our advice for now is fo explore if there is an easier way to
% or partner organisations.

If you are still keen fo protee
adviceiweh-onhne/sosia-rmeiNgs
reach your audie

vS July 2014

CYRAS wilkbe Unavailable ori Junday 13 July from &:00am to 12.00pm.
The issue preve
The changes pletented are:

Earty Child dication information for chiidren aged 18 months to 5 years old will now be able fo be recorded.
This inglads type of ECE, hours of enrolment or reasons for not being enroiled.

The ae bra a reason when not making a Gateway referral

The ab o'record a reason when an Education profile is not required

Updates to the four Education profile templates.

rom editing the Tuituia report has been resolved.

For more informsation

9(2)()

Travel advice from the Ministry of Foreion Affairs and Trade
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The Ministry of Foreign Affairs and Trade have asked us to draw your attention to the information about overseas

business fravel on the safe fravel website. This includes the iatest travel advisories, travel tips, and links 1o other
websites.

Before you leave the country for business related travel, they recommend you register your trave! pians on the
website to ensure they cen locate you, or share important information with you. inn the case of an emergency.

For more information

Visit the sy g =i website for more information

Workicad and casework review — Q&b4s

Q&As will be available on the workload and casewark review projects page this week. It's been great to see all the
ideas, questions and feedback coming through and we appreciate everyone’s patience white waiting for detail on
your guestions. While we want fo give people a clear picture of what's happening as soon as sible, we also
want to do it right. Therefore, not all the guestions asked are able to be answered at this st t our aim i
continue to keep the page updated as things shape up.

For more information

9(2)()

CET guidance undates

SHICHARETNE
4 on the Tuituia

Changes have been made to the
Qripre
homepage

i T

Social workers can expect to have a feedback discus
evaiuated.

For more information

For more information, please email CEX

Changes o caregiver allo

This week, Minister Ben
view the media release”,

The changes reorganise
August - 1 Get
These chan rove

relating
From 2 2014

all caregivers wifi yment of $20 per fortnight per child to cover small cost items. This wili help pay for
things like: addi chodl stationery, school outings, presents for a friend's birthday party, or a koha. Caregivers
can expect thatia costs will continue to be met by discretionary payments.

when need regivers who are on their first placement will receive a $350 set-up grant.

)

clothinance payments stay the same, but will be paid every four weeks instead of every three months, and
caregivers won't need o keep their child’s clothing receipts. This makes it easier for caregivers to buy clothes for
the child as they need them.

when discussed and approved prior to travel commencing, caregivers will be reimbursed at $0.77 cents per km of
travel over 40 km per week when it is to do with meeting a specific need for the child. Caregivers can also apply
for one-off assistance for long trips over 40 km. Day-io-day travel costs continue to be coverad as part of the foster
care allowance payment,

See the Fact sheet and Q and As below, the changes will also be covered in this week’s Wednesday briefing.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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MNews anc updates for Chid, Youth and Family staff, week beginning 14 July 2014
On this Page:

Self Assessments 2014

This year will see the third round of self assessments for ail Child, Youth and Family sites and the Contact Centre,

This wilt enable you to reflect on the learning from the previous two self assessments and the progress that has
been made in implementing ‘m& matou, ma tatou — changing young lives’. @

The residences will bring their self-assessment process into line with the new modet bei dbyt i
of the Children’s Commissioner. This will support the alignment of the inspection prog t'they a

to.

Everything you need to comglete your self assessment for 2014 is now available On jntranet

ang o, M s TTS SL ity e sode it roieots-in B <r/ SoaTS
There are many changes coming for Child, Youth and Family, the Vuin %@en Ag
Action Plan are beginning to reshape our services. Modernising Chi h Famil

change for the service as a whole, the need to review, reflect and_pia

The compistion of the Workload and Casework Review is inforiw

e of th a and as year three of
the ‘ma matou:, ma fatou — changing young lives’ action plan d youri [s] n will provide an

opportunity to bring together your responses o these ¢h ding:

Tuituia

Family Group Conferences

Children’s Teams

Workload and Casework Review.
So what de you need to be deing now.@

if you haven't already, start gathe

stakeholders

{ ildren and young peopie and talk {o your
ase evaluation tool to inform your thinking about the

otbe providing a separate case audit sample o you
ite to review your progress from last year and what the

u have come
%ﬁ'/é@ple in developing your new action plan
igvable and realistic given what you know about your site, and its strengths

entre {o use are availabie |
sohyand-mmplatesfornatonalconizo-oe

Kore
f you @n guestions, please email s
9@}/

Contributing to Nesd 2 Know

1

slelwhats-on/proects/child-vouth-

iz Imailto siteassessmant@ovigovt nzl or phone

9(2)(@)

Content owner Child, Youlh and Family Last updated, 18 July 2014
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Mews and ypdates tor Child, Youth and Family sta®, week beginning 21 July 2014

On this Page:

Workioas and casework review — GfAs

Q8&As are now available on the v

up.

For more information

9(2)(a) /
AV
Koha - MSD's new oniine library tool V
Looking for quality research? Practice guidance? Corperate b ce? &omethmg for you.

This new portal, provided by information Services, | erfatce for books, eBooks, and

electronic journal content.
The new features include:
One search engine for books, eBooks and e
databases

“Ask a librarian” — live online chat funct

Manage your own loans, and req
off to your desk

Public 'lists’ to create collecti

of research resources a
Intuitive, and easy to
Bookmark the newgenira for in afion resources: httgs//med. myvkoha.co ng Inttos med.mvkoha oozl

- is available on the intranet.

Reported Health Safety and Security incidents

Feedback on the Safety newsletter

SOSHI's speil check function

Vehicle safety

ACC Partnership Programme self-audit

Site safety plans

Congratulations to|2(2)(a) Specialist Health and Safety Advisor

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/meed-2-k... 16/12/2014
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Mew Child, Youth and Family data up now

The latest Child, Youth and Family data (1 July 2013 — 31 March 2014} is now up on our website.
This data includes information on:

MNational and regional notifications

Chiidren in out of home placements by region and placement type
Approved caregivers

Youth justice and care and protection residences
Family group conferences

For more information @ \\/
For more information take a look at the key statistics and information for media sect] @a_&ﬁg

[Rtrp Ao o¥f oo su-LsWno-we-gre-whai-we-dofiniormation-for-media-baghup. ht

Contributing to Need 2 Know
9(2)(a) \§\7
o Q"

Content ownern Child. Youlh and Family Last updated: 18 July
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Mews and updatss for Chils, Youth and Family staf week beginning 28 June 2014

On this Page:
Child, Youth and Family FGO review

Almost two years ago, the Office of the Chief Social Worker presented their review of our FGCs.

The review highlighted the importance of inter-agency work. the need to better prepare parlicipants for upcomi
FGCs and adapt our FGCs 1o better meet the needs of participants, and greater parinershi

beginning with the first one, on & August, focussing on preparing for the FGC.

Under the Official Information Act, the FGC Review report and recommend
Zealand, and uploaded onto the MSD website on 4 August, foliowing the

Cheack out our =

cor E

pag;for more information, which will include

The iFhone and iPad roliout is underway!

Technology champions update

We recently asked for expressions of interest from to
with the rollout and to provide suppori to their colleagu

and are now finalising the technoiogy champid
Pilot rofiout - Manurewa/Clendon
The Manurewa/Clendon site will be ite’to rec

session will be held for the Manur Tec
Manurewa/Clendon site will recei 7 iPhones¢s

The rollout to Manurewa/Clend@n withbe us

arcund the country.

Foflowing the pilot, we m the rollout scheduie for the rest of the country and will post this on doogle.
Far more infps w

Check out
| R cry )
o ‘sPasz\Wh@es {the{e{ﬁ\évg\}eéently been updated), or if you still have guestions please contact

9(2)(a) S/
AN
»f mobiie devi
cen

S1relating

Remburserie ces

Pieas OV PWETE -G gt g
cag redating to the Ministry's updated policy around
reimbu*s@ﬁeﬁt for personal use of mobile devices — celiphones and Pads. The revised poiicy replaces the phone
reimbursement system that has been used too date, and makas it easier for staff reimbursements for persona

use.

Please familiarise yourself with this change in policy, consider your usage and, where appropriate, compiete the
form IResmbursement of mobie devicss! to enable regular fortnightly deductions

For more information

Check out the
helpihardwarsfphs

sl oot ne/fisbing-youli-

Gvber Security - Btop, think, check

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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wide an et hi ST RSEAE/ neCDis
: out upgrades ta the cyber-security system. Over the next three
weeks, MSD is rolling out an upgrade to the Stop, Think, Check tool to altow the Ministry to monitor emails and

other communication tools such as USE devices and cloud services.

Please note the recent S0

iy £t

The new varsion of Stop, Think, Check, will trigger two types of pop up screen - one for any emall with an
attachment of over 100kb and being sent to an external address. and one if you're saving information to a non-
Ministry approved device.

For more information

You can read more about this upgrade on doogle:!
sl ioand D =

New funding grant to support children and voung people

From 4 August 2014, carers receiving the Orphan’s Benefit or Unsupported Child's Benefif
from the ‘Extracrdinary Care Fund' to help support a child in their care to reach their pgtent

The Fund is designed to support children who are showing promise in a particula & 0
that are significantly impacting on their development.

Carers are welcome to apply for a grant of up to $2 000 each financial ye - 30 Jun
caring for more than one child, they can apply for a grant for each child

More information, including the criteria, guidelines,
availabie on the Yiorlc and income wat

Please keep this fund in mind when talking to Home for L@X@Q

funding round de
SO e

available to them.

For more information

Check out the Work and Income websit o HEW O TR N OOV
fund.imil or talk to a Work and Income coll g@

TRIM system upgrade — go ;iv@ st

dividuaisihrochures/axiraordinany-care-

We're upgrading the TRIM syste

Snt information wép

' wgy of managingrbysical information

August. The functionality and tools remain largely unchanged, however
vida.dr t ‘look and feel’.
yaterh, Information and fraining will be available through Doogle and myLearn.

= ocules and an online training environment.

¢ £ webinar, skilis check and quick guide) will take between 5 and 30 minutes to
sve two weeks to complete these at your own pace and time before the ‘go-live’.

o have used TRIM in the past 12 months, including ‘admin and case' and adoptions staif)
with details on how to login into mylLearn and the training environment:

environment can be accessed from your PC. You will need to log off your machine {don’t

If you have trouble accessing the fraining environment piease call IT Help on *777

Further information about the TRIM Upgrade and instructions on how to ogin to access the training material can
be found on googie | / ’ : el You might aiso want to
check out the ; i/ rrenuciony-
webinar himt} |

For more inTormation

wahmad govtng

if you have any questions, please contact the project team at maiiio Trm U
imaliio: Trim_ Ubngrade@@mad oovt nzl

Update on breastieeding guidance
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Breastieeding is an emctive issue that lends itself to much debate about the rights of the mother versus the rights
of the baby. In response 1 a case that was recently considered by the Chief Executive Advisory Panel. the
Practice Oentre i g . . oy g oo g T A S oy abein Cpns et e gy

P e

oy oy SRERye

hég recently beén updated...

If & baby is breasticeding. all efforts should be made o ensure this can continug. Be aware of the emotional and
psychological side of breast feeding for both mother and baby and treat this issue with respect and sensitivity. .,

The key information then outlines a variety of things that should be considered when making decisions about the
best approach.

The Office of the Chief Social Worker is working to develop the guidance further, to cover:
mothers who have infections or illnesses that can be passed though breast milk such as HIV and the need to seek
" a medical opinion

babies being breastfed who are going to be permanently removed from their mother's care fr
the consent required if a caregiver is geing to breastfeed a baby in care.

bi
breastfeaeding case, please talk to your practice leader who will contact the Office iefBocial W
(OCSW) directly.

For more information ﬁ\

9(2)(a) \§\7 @
&0

Court in the Act - new issus
The latest issue of & the ¢ I Justic zm‘*&w % hipubi%@@m@r‘ edig/principal-youth-court-

newsietisreis naup- 15 now available W Co wé&‘%&.&? his issue includes iterns
apout,

Legal Update: Joint Charges in the Youth Court
Legal Update: Psychoactive Substances

Case Brief: The High Court applies Yout ’ iples s &' without conviction (R v Q [2014] NZHC
550)

Special Report: Talking Trouble N eOr on difficulties: children and young people
involved with the legal system

Special Report: MIXIT - a corfmunit

Book Review: Youth Justj
Latest Research and

Special Feature: z letter roud of - & letter Written by a victim to the young person who committed a burglary
in respect of his

News Worth
Upcoming

rth
We wiil let you know when this is available. in the meantime, if you have any concermng.or s about

g refugees
aw Policy and Critique

ndbock released; Rangatahi Courts launch in Christchurch and Huntly;

Contribuling tpo)

2@ 7

Conier

s Child Youth and Family Last updated: 20 July 2014
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News anc updates for Child, Youth ang Family siaff, wesk Deginning 4 August 2012

Cn this Page:
Recant Youth Justice mediz releases

There have been a number of media releases from Associate Minister for Social Development Chester Burrows
recently around The Youth Crime Action Plan (YCAP).

s fme gdvisory oroun ready 1o oo hitindheens hoshive govh nzirelease/naw-yogt ﬁﬁ}n ~aivisory

Christchurch. The advisory group will play an important role in maintaining this prog
10 year action plan.

i

Fouth Crime Sotion Plan on track a2z vouth orime fally

fit

Ftiodivwowewe beahive aovinsireisaservoutirorime-ontle

praised the progress made duting the first eight months of YCAP A
Family Group conference {(FGC) improvements, better joint 3]
support and the new appointments to the advisory group.

%ﬁi\;ﬁ/ action plans,

and drug problem

Extre aupporied ball fo belp changs voung

Ak ﬁi@"k%@'immwﬁfﬁ‘*&{“\@ § )méwm

MipseniTenarsd

Phttnwevnm heehive.govi.y

the total places to 305 placements,
helps to manage lower leve! young

ssfohila-voin-famiivineed-2-

oue-lsae DXI\F TR N mcluded an |tem about the upgrade
io the ‘T"R!!Vi system Teshg.of {re new sys?s%ﬁ@enteﬂed some small issues, so there will be a slight delay in
the go-live date o enstwa i1 rking correct| e wilt lat you know as soon as the new ‘go-live date has been

set (we expect the-dslay only eeks}.
ining i v & for the hew system

’ g complete the training by the go-live. The training includes a series of
= g o H
o

&\than 30 minutes to complete.

e before the new TRIM system go-live.

There are some things that will change in the new TRIM system, Below is a small list of changes and the action
you will need to take prior to go-live {or in some cases after go-live}:
Change: The contents of your work tray will not appear when the new TRIM system goes live.

Action: You will need to make a list of your current work fray contents now to ensure that vou don't lose this
information. Once the new TRIM system is up and running you can add your work iray contenis back in.

Change: Your saved searches will not appear when the new TRIM system goes live.

Action: You may want fo make a note of the saved searches you currently have in TRIM Captura. You can set-up
the saved searches again in the new TRIM system.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Change: Any customisation you have done on the current TRIM Captura system will be lost and will not appear in
the new TRIM systern.

Action: No immediate action: You can customise your settings again in the new system.

For more information

If you have any guestions, please contact the project team at & Unarade@mad covt n

15 i g i il Fi3

fmprovemanis o SOSH]

The heaith, safety and security reporting tool, SOSHI, has been improved so it's easier for staff to report incidents.

SOSHI enables the organisation to make changes to prevent incidents feoccuring.

The changes that go live on 4 August include:
Specific categories for Child, Youth and Family residences - training has been delivered. @

A new escalation process for managers
a?e/mporrs@?d&n :

More mformat ion can be found on doogie here itis/Jdoogie/working-herelkesping- heé(&%—
and-ngiaer i)

For more information:

Please contact your Health, Safety and Security advisor if you need ap

assmta% §

Mominations for Willlam Wallace Awards close in ofiaynonih

Wllllam Wallace Award.

Don’t miss out on an amazing opportunity to nominate a des

Each of our winners will receive a scholarship towards 4 ational.or arship training and will be flown to
Wellington to attend the awards ceremony on Wednesd cember.

Prior to the ceremony our young winners will spend th in Vel re we have some fun and exclusive

activities planned.

We have received very few nominations fg e kn of you are considering making nominations and
warking hard to get them in.

Nominations close on Friday 29 ominati 1 d guidance for making a great nomination can be
found on the ¥ rgnet pags idooote, s govt nzfresources/helping-cvi-clients/products:
servicesivillian-w

For more informatio

For more information co | )(a)i\ N or email

williamwallaces Eoidovinz Imsitewillamwallaceswards@ovi.oovi g

Excellencs) srdds reminoesr

ere
o Jake the@/ to nominate an extraordinary caregiver for the Excellence in Fostercare

Nominations for, nce in Fostercare awards close on Friday 28 August, and we have had a iow number
of nominatio
These awa lebrate caregivers for the outstanding work that they do for our most vuinerabie children.

n rs had 2 wonderful experience at the prestigious awards ceremony and a fun day of well-
permg This year will be no different with the awards ceremony hosted by the Governor General at
ght House in Wellington on Friday 7 November.

We urge you to put forward a nomination and encourage your colieagues to do the same.

More mforma‘uon about the awards and the nomma‘non form is available on on the ©
Ay : i conaiping-ovi-cisnis/nroducts. g

For more information

9(2)(@)
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Shining Star Award Nominations now open!

lt's time to put the spotlight on your office superstars that go 'above and beyond' by nominating them for a shining
star award!

The Shining Star awards are a great opportunily to recognise and celebrate the people we work with everyday that
ge the extra mile.

Nominations close on Friday 29 August and are open to all staff - no matter what their role or position - and
nominations can be made by any Child, Youth and Family employee,

National office and the regions (including residences in their arsa) are each running their own award process.
Winners wili be announced on National Social Workers Day, Wednesday 24 September.

More information about the awards, including the nomination form, is available on on the intranst page
thito:/fdoogle ssi govi neziwhais-on/oroiacis/ohild-vouth- ﬁﬂmiIvfsh,mr‘qms*armawarm bt

For more information

For more information visit the iniranet page or contact your regicnal communication

family/whanau, foster carer and family home placements will be eligib
automatically tag any new or existing records.

A new financial item description of ‘Caregiver — set up' has als

Check out the ¢ WGy -cliente/prose uTes,
manuals/frence-g qusYdocy for more information.

For mors information: &% W
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On this Page:
APIF — we need vour feedback

Some sites were recently visited by members of the National Office APIR {Assess, Pian, Implement and Review)
project team, and asked to review and provide feedback on planning practice changes and ‘'mogk’ single,
integrated plans.

You'll remember that the APIR project aims to change our practice from one focused on
outcomes-focused moedel that will ensure better and more sustainable results for mokg
the links between assessment and planning, develop consistent practice around im
ultimately ensure that & single, integrated pian is in place for mokopuna we are |
intervention

We began the APIR journey with Gateway Assessments and Tuituia, whi @ beth startingd
difference for mokopuna and their families/iwhanau.

More detail is available on our new AP wahnaue It finon
i trevimvince mim - it's important that you understand |

ct a8 it coniinues o move

SRk e ao.ridar
f the puzzie fit together. so
e.- gicularly if you are

forward.

For more iformation:

if you have any guestion

s
maito APIR o 5

The Workload and Casswork revie : i e Cahdoe in the short {erm o create capacity for our social

. Below is ar: update on the progress of some of
NFA cases \5 %
One of these waW ssary aﬁ@ﬁon time associated with no further action (NFA) responses.
Since July, i ion réceived b efémail that doesn’t need further action, and is not progressed to
notification—i lofiger seniib gitesHythe Contact Centre. They are now handling the creation and management

neant arou@ and emailed NFA reports per week are no longer referred io sites.

Survey

We receive 0 responses to the survey clarifying frontline staff roles and reviewing support staff
resourcing. espbnses are currently being analysed and will help identify which tasks can move fo admin
ime for social workers and supervisors.

e prinl pafl

This has

poris

The change to seven working days for urgent reports of concern requiring further action took effect on 1 July. This
allows an extra two working days for the completion of safety and risk screens and will exclude weekends and
statutory holidays in the calculation of the due date. (Local anniversary days will continue to be inciuded).

The current urgent and low urgent labels in the CYRAS intake outcome record will be changed fo working days in
October 2014, when the relevant Te Pakoro reports (005, 070, 059, 202, 204 and 811) will also be updated. Unfil
then, the reports wili continiue to show existing timeframes (calendar days).

This means that until the new reports are available performance will continue to be measured internally using
calendar days. Managers will therefore need to maintain focus on the due date in the report (do not allow more
than 2 days overdue) to ensure that performance measures continue {o be met. We will not be reporting externally
{that is, to the Minister) until reporting is available in working days.
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Leadership

We committed to buitding the skills of our managers by investing in leadership fraining and development. To date.
we have enrolled 78 managers in leadership courses being run across the Ministry for frontling managers.

For more information

We # continue to keep you updated with the progress of the

. Hyou have any questions about the

9(2)(@)

internationat Surrogacy

Thailand.

Recent infernational media coverage has highlighted significant concerns regarding mternatloil sufrogacy in

New Zealanders who are considering or have commissionad an international surrogac
glready sought appropriate advice, are strongly encouraged to contact Chiid, Youth
internal Affairs and Immigration New Zealand.

More gu dance oh international surrogacy is available on our website - A4
andferveay vt aoving ¢ sling-g-gter

For more information

9(2)(@)

Update on services for clients with harmful ses

As part of the Care Strategy Child, Youth and Famifs
children and young people with harmful sexual behab
appropriate range and nature of services req

the report was fo determine the
ent and placement options.

The report reinforces the growing awarenggss. t i i ghinction between HSB risks and other
behaviour risks and issue. It also highlj t the MNpanagement of HSB needs to be provided in a
range of care setfings, reflecting the i high needs population. Finally, it makes clear
that the consideration of services ge-HaB-needs to be paft of the overall development of more

general services for serious beha

2

PaSSM P

Xmart Card pin and your login password are different. When accessing CYRAS or the
mpt pops up asking for either your PIN or a PASSWORD.

hich erabiles you fo login to your PC) has to be changed every 90 days while your pin does not

Service ﬁﬂéwwgf Learning Initistive

The Christchurch's Durham Street site's Integrated Service Delivery Initiative trials are underway. This initiative
focuses on making things simple and straigtforward for clients and staff by streamlining everyday client
transactions and improving client experiences,

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Keep an eye out for updates on how the trials are tracking and their findings on the iny
pane i DRGie ag REriee Ii The team are e
feedback and want you 1o be part of the conversation.

Far more information:

For more information or to send in your feedback or
suggestions email Your Servce Del i ;

Gelvery ldess@msd.goving

iz imailteYouwr Servioe

W awards saason

Which means we need your help to nominate. ..

Child, Youth and Family superstars for a Shining star award Thitn./idoogle sshoovinziwhats-ondprojectslchild-youth-
farm ncsiarawars i

Outstanding young people for a Willizrm Wallsce award Inttpldoogle ssi.covinziresources/heliinoecvi-cients/oro
~SErvicRsf e e e himndl

inspiring caregivers for an Exgele
clisnfs/orocusis-ae i

ard hit :!fdcmme.gsz,qwi.ﬂz/re@u%\hﬁ fng-Cyes

focallen I ErCAle. il v

Feor more information:

9(2)(@)

Contributing to Need 2 Know

9(2)()
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On this Page:
Latest message from the MSD Leadership Team {E_"“f“;

H you haventaiready check out the lates: messace from LT ihtio//doogle sshaoyt neiwhats-oninewsfleadership:
tsamdsiedlelt-august-2014 himll, which includes updates on:

Building Blue leaders

The simplification project

Sharing research and evaiuation work
Managing risk = doing the right thing

For mors information

if you have any questions or comments, iz

Children's Action Plan newsletter

There is & new reguiar newsletter available cn the .
Ihtes frohnic el N
Vuinerable Children's Board and Chidren's Teams

This month's issue looks at:

Vulnerable Children's Board — from the Chie
Setting up in Levin, Foxion, Shannon an
Whangarei update

New Lead Professionals in Rotor
Approved Information Sharing Ag
Children's Workforce

More information

if you'd like to rec ive fut pdate d newsletters directly, email admin@childrensactionplan. goving
Imaiiio adm n@cimic sodbrivlan covin

\v?

siter dog #re available on the

ntfanet

This mon

Deferraletgite safetly plan review
Treatment of confidential information
Weiinz cards

Rehabilitation weekly monitoring
Sharing good practice — noticeboards
Fire evacuation drills

Housing assessmenis

Farewell to9(2)(a)

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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9(2)()

Phishing attack email

SR A SRR ik A . gy fine

there is a new email phishing campaign targeting goverhment employees.

if you missed the n

o
rea U rnEnl S 4
RS L e TR W I e £

The phishing emaii appears 1o be sent from & legitimate email address and says an earlier email was sent {o you,
but that delivery had failed. The email gives you a link 1o view the original email. Do not click on the link as it takes
you through o a page that asks for your email and password. Entering your details can give the person
responsible for phishing full access {o your account.

For more information:

If you received or responded to a similar email, contact T help ImaillfciTHELP@msd goving

Five guestion quiz
The *five question quiz’ draws on new or topical information from our intranet, pra c 0

point scorers will go into the draw io win a prize. The answers and quiz winner no
Need 2 Know.

This month's guestions:

In the Auckland region recently, who generously donated special gift
What is the Tuituia Whakatau?

What link would take you to information about the review of far
What does APIR stand for?

In the last Wednesday brief, which three principles wer:
framework for working with Maori?

Please send your answers in by midday, Friday 22 Au

For more information A@ O
Email your answers t09(2)(a) < ((\\

s awards season!

Which means we need your he oM %\
Child, Youth and Fami regks for a Shiniadhe

familvishining-star-a NS
Outstanding yo W ora "J‘-’i?lémce award o didooale ssi.govtnziresources/nelpine-cyf-clisnts/oroducts:
servécm/wimaw&a}%@a & arﬁs.h’m%

< >

g

or an Cagdlehet in

r award Ihin/dooale sslgovt nzdwhats-oniorolecis/child-voulh-

o nttp doogle ssigovinzfresources/heloing-cvi-

Simply by
staff member, car

For more W 7
9(2)(@),—.

AN
N
s Reo

| irespective of whether they receive an award or not, you're acknowledging to that
ng persoen how truly amazing they are and highlighting what they've achieved!

Every

it was great to see how staff embraced 'Te Wiki o Te Reo M&ori”.

U o ie Wi - The Word of the Weel Ihitp:fwvew korere maor nzimewsimiw/Te%20Kuou%
| lunu%ztsheel.ndt and every week untii 12 July 2015 a new word will be infroduced.

This year's theme is Ta ¥
200%20te % OWIK] Sheelt

This week's word is 'engari’, which translates as 'but’. Remember to try to use these kupu (words) in your
everyday conversations with colleagues.

For mors information

For more information visit the Korero maor websils [hitn/fww korsra maor. rz/home. hitml] which has some great tips
for beginners
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Contributing to Need 2 Know

9(2)(@)

Content owner: Child, Youlh and Family Last updafed: 18 August 2014
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MNews and updstes for Child, Youth and Family staff, week beginining 25 August 20714

On this Page:

Eatrly childhood education update

The SCE & ey o il ar o sl
has recent y been update«d with mformahon about the beneflts of quai ty ECE. On thls page you w&ll also fmd
guidance about what to consider when planning ECE for children in care, choosing from the différent ECE servi

options and the new ECE recording template for staff.

On 13 July 2014, changes were made {o CYRAS to make if mandatory for ECE detall 8-
month-oids until they go to school. A similar rule applies for ai children and young

details of school or employment must be recorded. The

into CYRAS by 30 September 2014. To su poﬁ staff the &
vinit [

has been developed to note ECE details when talking to your ¢l n lat ered into CYRAS
For more information
92)(a) W \{V
N AN
o N

Community Investment - Investing ik

Servicos for

The new entity Community investment b i d contracting and service develepment areas
in Child, Youth and Family (CYF) and i iCes (FACS). It comes into existence on 1
Cctober 2014, and you can fmd Q affin nc% funct ions structure and ihe mtegratnon
pfocess on the oW Do aris

funchionalily ‘htaroyras-

lt erzai:)ie== you to 'step back‘ te the last time the page was amended

of edited, and is BQ\CE ali domain and/or summary pages. While the aciual changes are not highlighted, the
i ly tbvious, unless the change was very subtle (2 singie word or sentence in a large

on also allows you to see who made the change and is a quick way of knowing whether a

!evnae heedbceﬁf' ssloovinglovras-handbooifulivia/recording-e tuiiula-
redizzx (1 and if you have any guestions, talk to your practice

ASseLsmMant nage’Yy
leader.

Six-month zmmeea&@e reeponse project update

Following the Workload and Casework review, we identified things we can do in the short term to create capacity
for our social workers, and make sure we are working with the right mokopuna. Here's a progress update on some
of the immediate response initiatives.

Decision Response Tool

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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We are currently revising the Decision Response Tool to support more robust decision making at the intake phase.
The aim is to provide greater clarty about what situations and presenting concems reguire ous involverment, and
the urgency requirements of that response.

The Contact Centre have been closely involved in this work, and over the next few weeks we will seek feedback

from practice leaders. We plan to trial the revised tool at the Contact Centre and in a couple of sites in early
September.

Police, Health and Education notifier behaviour

We are also developing a new report of concern template for key stakeholders o ensure we receive the specific
information we require {o make decisions at mtake. The contact centre currently receives around 22,800 paper and
electronic reports of concern a year, and the information provided in these ranges from comprehensive to very
limited. A single template wili ensure that crucial information is provided to enable robust decision making.

initial meetings with Police, Health and Education have been held to discuss & new and more standardised report
of concern template. We have also met with a group of public heatth nurses to get their feedbaick. We will conti
to consult widely cver the next menth both internally and externally.

KPis — 7 day reports

To clarify our previous message about the changes {o the crificality timeframe KP le stay focusckg
Te Pakoro report targets as they are currently reported. but be aware that the {i es Bor the criticality
completing safety and risk assessments will change in Té Pakoro from October 2014,

SN bt ou ke ad
9(2)(@) o/
o

N |
ti\s%%@um@ﬂm

tion sector are introducing new

Faor more informeation

We'll continue to keep you updated with the progress of the |

{ A

-

diﬁéﬁal QUesi'ions,

MEnEg
please contact

New password protection for Gateway As E

To help protect the privacy of vuinerable children an
safeguards for emailed information about chilgret
receiving an education profile.

peopie

From now on, when you receive attachrs

the Gateway Assessment process t
coniact you via telephone to provi
This new process goes live today,

This change means you Wil negdAd-to a cm gs differently but it is important that you get o grips with

seation sector about children who are part of
d. The relevant education professional will

what's now required to/e: tRet the Gate ess works well for children and young people and you can

Ed gsation.

access relevant informa

New process:

When you r fathoients from the Education sector they will contact you via teiephone to give
you the nofable to send the password by email. You will need to open the attachment
using ust remove the password protection before you save the document.

Forinstru e password protection see the ¢

onjprosos

Please note:

atéway Assessment Coordinators will also receive the education profile, which they will be
att and save as a PDF before they upload it onto the Gateway 1T tool.

d emails may initially look fiddly, but it doesn’t take long to get the hang of it!

If you have any problems opening a password protected document please call the [T Help Desk for assistance on
*777.

Mominations close this weel!

Nominations for the s/progucts-
EOTVICE H

T

‘and the o vy
¢ bl olose this Friday 29 August.

Please consider taking some time out of your day o fill in a nomination form for an exceptional caregiver or
colleague who truly makes a difference and deserves ta be recognised.

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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This opportunity only comes around once a year, and it is always rewarding to know that your hard work is noticed
by those around you.

We have received a very low number of nominations for the 4
i i nedpint. oy parni and
have extended the nomination pericd to Friday 5 September. The Wiliiam Wallace scholarships can make a

significant difference to young people in care and are 2 great kick start for their future.

For more information

9(2)(@)

TRIM Updeate - One week 1o go-live!

A couple of weeks ago we emailed you about the upgrade to the TRIM system and advised thdsthe go-live of t
system had been delayed. We are very pleased 10 be able to tell you that the new TRIM sy ill be goin
on Tuesday 2 September,

Deployment of the new system and TRIM outage

The deployment of the new TRIM system invoives migrating all the data currentl in database e

new version of TRIM. This work will take several days to complete and will be.done ovep the w nd prigr to go-
live.

The deployment will start at Spm Thursday 28 August and go to 7am ey epte

be saved.

We suggest that you hold on to your files (in a secure pla
once it is live,

available on the TRIM Upgrade Project page). Oncebs
informaticn into the new TRIM.
You can still request information from Recal

Trim training reminder

You only have ONE WEEK left to rom 2 September the new TRIM will be live and

the old TRIM will be switched off, orta teted your training before this date. The
tamme modubss ntn fdoogie ssl ool nrlpdiving-vo ; : SR st TrmningResources2 will
show you how to customise t Q;e RIM, unsaved searches and save items into your work trays and
favourites. If you have t e gceessing th nipg environment please call IT Help on *777.

Further information abo IM upgrade, ingkiding things to do before the new TRIM system go-live and
instructions on h o lo acces training material can be found on doogls thitp//docale sat govi nz/heloing-
voufrecardikasnirhao i Aelning®s imiE TR Unorade Proiect 201411

>

e information, and if you have any guestions please contact the project team at
tnZ [meilto Trim Uporade@msd.govinz]

pnar

tiohs o our winner 9(2)(@) your prize will be with
you eariynext week.

Here are the answers to this month's quiz:

1. In the Auckland regicn recently, who genercusly donated special gifts for kids in care?
Fostering Hope, Rotary Club, Epsom Girls Grammar

2. What is the Tuituia Whakatau?

Tuia nga ahuatanga o te ao o te mokopuna kia whai oranga —- Weaving together core aspects of the mokopuna
world to enhance wellbeing

3. What link would take you to information about the review of family group conferences?
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4, What does APIR stand for?
Assess, Plan, Implement and Review

E. In the iast Wednesday brief, which three principles were introduced to guide our indigenous and bi-
cultural framework for working with Maori?

Te Rec Maori, Whakapapa, Tikanga

If you missed entering this month, be sure you keep your eye out in the coming editions of Need 2 Know for the
next ‘5 question quiz’.

Contributing to Need 2 Know

9(2)()

Content owner: Child, Youth and Farnily  Last updated: 27 August 2014
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Child, Youth and Family staff, week beginning 1 September 2014

On this Page:

Willlam Wallace nominations close this weesk!

This is your last chance to nominate a deserving young person, with nominations drawing to a ciose on Friday 5
September.

If you haven't made a nommat on, but have a young person in mind, downkoad a

Remember, the award includes a $2,000-83,000 scholarship towards tertiary, vo wadership 1 ﬁiyin
and could be an incredible head start for a young person.

d an awards hosted by

a7 line young people with
t's on it's way. We want
he r rd of 40 nominations this

iF vt govinz

Last year 20 young people were flown to Wellington for & fun day of activitje
Prime Minisier John Key at Premier House.

a truly inspiring guest speaker.
If you're worried you're going to miss the deadline on Frlday
as many nominations for cutstanding young people as po

year!

For more information

If you have any questions about the awards, gmai M
{malto WillamWalisceiwarda@oyloovi nzl

Mominations for the Shining s ostercare Awards are now closed

Shining Star Awards

A big thank you io the wonde!
Award recipients will be

n exceptional staff member for a Shining Star Award.
orkers' Day, Wednesday 24 September.

We have had a inations for ouistanding caregivers this year. We received over
30 nominatio i iag sporise we have had to date. Thank you to staff who took the time to fill

If you havenany quegti the Shining star awards, contact information for your region is availabie on the
shining sisr awaddoane bl /doogle ssl govi nziwhats-on/projacis/child-youth-family/shining-star-awards himi |

Tongan | week starts Monday 1st September!

out celebrating Tongan language and culture in New Zealand.

{ few of these words throughout the week. It's a great way to show respect for your Tongan
colleagues and the families you're working with:

Hello - Malo e lelei

Welcome ~ Malc ¢ lava mai

How are you? — Fefe hake?
Goodbye ~ Nofe a (to those staying)
Please - fakamolemole, kataki

Thank you - Maio ‘Aupito

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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For more information

9(2)()

Brendar's message - the importance of political neutrality

S NaTe T Yreuts
10OV £

If you missed the message from Brendan 1n g 88100V e nessage 01 4Amy
L ey i i there was a recent story in the New Zealand Herald about a Ministry staffer commeniing on

the Whale Oit blog site.

We have all signed the i
bt {
standards and integrity that we apply to our work and dealings with feliow staff, stakeholders and our clients.

This inciudes not commenting on Ministry or other Governmaent policy in a way that has the p tial to impact o

ability to be politically neutral and how we conduct our activities.

Polioy thitn Aieamsis sei ooyt ”:Zf%?:wzi:::xswm»vou!c;ommunéoatianswac@eﬁ néém,fsc;:@
Lwhich we released in June.

We also have a &
medi

For more information:

For more information about political neutrality, {ake a look at this &

<

ial and Executi

SRS TR

Trim 7 is now up and running

Just a reminder that Trim 7 has gone live, and existing

To access the new TRIM 7

training databases) e.g. Adoptions.

To access the TRIM 7 training da

If you have not completed your trai € it have Inftos/felearn.sslaoving/coursalview.phn?id=15431]
Please note you will need to | SD card s the training in MYLeam.
ginéss Ap% [TRIM 7.

iormdataba es.%faming databases have the word ‘Train’ in the title e.g.
i i

& Training database.

If you have thes guestions after completing your training, please email trim vporade@msd. goving
Imailizirim ; i
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Mews and updates for Child, Youth and Family steff, week beginning 8 Seplember 2014

On this Page:

AT MED offices closed Thursday, 11 September

By now you will have heard £ o MES GOt TR RO B

ooy ‘mein ‘that all of MSD is to be closed between 12 and
1pm this Thursday. to coincide with the Community Civic Service that's taking place in Ashb This include
front line services and national office.

er sites will need {o organise this themselves. Posters for offic s afe available on

et i .55 govi ney Y rnewWs S0 diashi =
Piease falk with your manager about how o manage any existing arrangemeé for exampie.an family group
conferences.
For more information @
Please talk to your manager if you have any questions or conc %
Controtled access to Work and income sites % i\\ >
Controlled access to Work and Income sites takes effecton day, 8 r, and is being put in place as a
move {o build safely for staff. The process is stili being fipaliged, but ill involve security guards stopping
people at the door and checking that they have a reastnta be therey presenting in a way that does not

s - so will impact on our clients in sites

af wlocal level to try to minimise unintended

For more information @
Please talk to your map i ¢ have any%é § Or concerms.

Make
history ik

% a e impact it has on our clients. Site managers will

use the Buddy system, especially when you're worried about safe
if you feel uncomfortable, like something’'s not right, reschedule your visit.

In the office:
make sure all security doors — back and front are closed properly
report security faults to MSD properiy right away.

if you're on the counter, or talking to people in the reception, keep the door behind the counter open if you can.
Otherwise, make sure you have your swipe card with you.

pass on information and use case management conferences with co-workers
and supervisors to share concerns and risks
with others

http://doogle.ssi.govtnz/whats-on/news/business-groups/child-vouth-family/meed-2-k...  16/12/2014
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In residences and group homes:

be farniliar with and follow operating procedures.

use a security plan when accessing parking areas in the evening or late hours
immediately leave premises if there s a hazardous situation

Page 2 of 2

if you're worried about a situation involve the Police — they can help with safety ptanning both in and out of the

office
be aware and vigilant aboui your own safety all the time
For more information

nformation about keeping yourself safe on the Practice Centre -

i~

&

s and on doogle

Contributing to Need 2 Know

9(2)(@)

U
2
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Mewws and upoates for Child. Youlh and Family staff weesk beginning 15 September 2014

On this Page:
CYRAS release re Clothing allowance, travel, board batch and mamt&ﬁaﬂw changes

Upcoming CYRAS changes that take efiect on 21 September include:

Ciothing allowance changes - there are a number of changes, including that the main mechanisy
clothing allowance to caregivers has been added to the placement screen.

Travel changes - a new panel has been added to the placemeant screen to pay for regula
child or young person fo their caregiver

Board batch changes - two new columns have been added to the Board Batch scy
removed

for paying

General maintenance changes.

For mors information

9(2)(@)

As part of this, seventy-five Child, Youth and
taking partin a Ménistry—wide programme c&

2 month programme is on sharing ideas and
uch of the learning comes from watching others
in action, simulations of real worl
programme.

A key aspect of the programm he s receive from their teams about their leadership in the
workplace. This is done nanbnymous 1’ ee feedback survey, which staff, peers and the manager all
have input into. This s phe at the sta the programme and then again at the end of the programme.

For more infor

We'll contin e progress of the i1

[h m iyt 3 g -yerh seload-and-workiosd-

i Q 18 RE v B but if you have additional questions,
please 2)(a)\ (“ (\\2

New a&g Up \‘P/ﬁ & iPhone - Please do not Upgrade

App%e has ir new version of the operating system (i0S8) and it will be available on 18 September.

rade to this new version untit you are advised, as we need to perform our usual securlty checks

Users will be emailed next week advising when you are abie to upgrade.

For more information

If you have any queries or concerns please contact [T Help, and press 9.

Horowhenua/Otaki Children’s Team goes live

The Horowhenua-Otaki Children’s Team — Tamariki te Tuatahi, was launched on & September. 1t is the first of

eight new Children’'s Teams announced in May that will be operating around the country by mid-2015, Former
police sergeant, Jacgui Moynihan, has been announced as Director of the new team.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The locally-led operating model builds on the experience of establishing two demonstration Children’s Teams in
Whangarei and Rotorua. Over 140 children are now being supported in those areas,

For more information

To flnd out More, check out the Children
avi-goes-va’ website

Youth Crime Action Plan - Planning guide

The community action plannmg gusde (He aramhu ki ngé mahere tukanga hapori} was aunched on 16 Sep?embef
lt s pal’f Of a EK;*" It e 315‘“ P e

CE OOV 7

of resources created as part of the

implementing, monitoring and evaluating your pian. I alsc includes a template to use wh
action plan.

This guide is for people leading the development of action plans in their commur’g&
in panner@ overnment
hose ‘u es a youth crime

\'feck:ng out the !
i \’me GO DIEN-Communi

@@mrﬁbu‘éinﬁ ’iﬁ Mesd 2 Kﬂew @<> @

Youth Offending Teams
iwi or non-government organisations wanting {o develop a community actign

agencies and the wider community
people involved with other government initiatives (such as Social Sedt

focus

anyone wanting to get their community working on an action

Far more information

Find out more about the guide on the |

92)(a) Q

Content owner, Child, Y@ nily Last @Suomﬁmm ek P
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Mews and updates for Child, Youth and Family staff, week beginning 22 September 2014

On this Page:

New Police vetling forms

New Zealand Police have updated the Police vetting form for all agenciés and government departments in New

Zealand. This form as well as guidance on completing the form is now available on the New Zaziend Police
wehsie [hilefvwy.nolice. aovt.nz/advice/busingsses-and-organisations/olice-vettina/police-vett ag-4gi ek

correct box on the first page.

Qur ‘Process for completing police checks’, 'Ways to Care’ resource d
policy have been updated with the correct information.

For mors information

For more information contact|9(2)(a)|

s Get Feady Wesk

Knowing how to keep in touch in an emerg
lifts and noticeboards.

're & good reminder of the importance of
: details are up to daie and that your manager
knows how to contact you. We &l

Information on keeping yours%ﬁs availghledl el ready page Inflp/dosgle ssi govi.nziworkino-here/healin-
safatv/emerc:zenw~mana@@?{@’rti ady-week ki ol doogle and remember - gat ready, get thru.

SR

For more information
If you have any <%konta . M team on enboo@msc.govi.nz Imailioamboa@msd. govi. 2]

Fiji intercoy m@@%

The informéiiof i@tw adoptions of fijian children has been updated on doggie,

[ 1ovke nessraroupsiheloing-clentsichild-voulh-familyiwhatwe-do/ntercount y-adoplions/intercountry-
Since Fiji bg rty to the Hague Convention in 2012, the New Zealand and Fijian Central Authorities have
been liaisi doptions of related children from Fiji on a case by case basis. This is {o ensure the adoption
compiig Convention and are in the best interests of the children. Because there isn't an infercountry

adopfig arfirme with Fiji, we are unable to assist in respect of a non-related child.

For morg information

If you have additional questions or specific queries, please contact the Adoptions and iniernational Casework
team:

9(2)(@)

Contributing to Need 2 Know
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Need 7 Know - igsue 348

News and updstes for Chile, Youth and Familv staff week beginning 28 September 2074

On this Page:

CYRAS release re Kiwisaver, Gateway education profiles, and Intake a?saﬁam

Upcoming SN0y chetainre aryalsifinange-
adminfoyrs { that take effect on b October include:
Eligibility and enrolment for children/Young People who meet the Kiwisaver criteria can now ected in

CYRAS

The four education profile templates in the Gateway Record have been updated.

intake Urgency for 7 & 28 day response timeframes have changed to working day @
A number of changes to the notifier types in the Intake phase.

For more information

9(2)()

il intercountry adoption

We were a bit ahead of ourselves with

IS

‘abom updated

oulshe voin-larnlivihaiwed
updated so check if cut to see the new gmd

For more information

if you have additional questions or
team:

9(2)()

& been ientified or targeted on Facebook and other soccial media. This is totally
i kén_sefiously by the Ministry. There are some new guidelines about what you shouid
refigvé offensive or harmful material from sociat media.

Have a iook at the information on Doogle below. There’s some reafly good advice including guidance about having
harmful material removed,

For more information

TEd IW-COI SO AN

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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Mew Miodernising CYF project page

PO s . P

We've developed a new Modernising i Camily prowec nace Indp i R
i for you to access mformat;on and regular updates keep
you well lnformed about ihe modemrsat;on programme The page includes:

An overview of the programme, including why we're doing it, what and who it involves, and w things will
happen. < ? j?

Information about the engagement workshops, interviews and site visits

We'll update this regulaly with news from the workshops, photes and resources that
with vour teams. You can visit the deogle page e e &
fmoderrisahinn/mdex il

Immediate Response Action FPlan - update

We've also set up a new i
faros
fracking with the ten projects identified in response to the Wor
Panui as this page is updated.

éﬁfé 'eck oat we're
2l let you know via

For more information

9(2)()

Children's Action Plan newsietts

September's issue of the CAP newsle n Plan website

{hitoe Hobildre ctionpianigovinzfassgsldniogds
=

This month's issue includes:

Keeping children healthy
Horowhenua/Otaki Chy
Setting up in Bienheim g
Introducing our

If you'd Iike t

ImaiioadmiMdohideyinantvaniet ooving

ﬁ@mrim%%eeé 2 Know
9(2)(a
&

Content owner Child, Youth end Family Last updated: 28 Seplamber 2014
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Mews and updates for Child, Youth and Family siaff, week beginning £ October 2004

On this Page:
Absiracts submissions now ooen for ACTAN conferenc

28 March - 1 Agril 2015, Auckiand

Culiural responsiveness in a multi-agency world

You may have already heard that Aotearoa is hosting the 14" Australasian Conference o
Neglect (ACCAN) in Auckland in March next year. Registration and the call for abstra
encourage you to think about exciting or innovative work you or your team are in
of a workshop or presentation. This might include opportunities o present in pariy
colleagues outside of Child, Youth and Family.

send your Regional Director the abstract for their approval

then send & through to the Chief Sccial Worker who will consid
either provisionally approve suggesting changes or amend

submit the abstract to ACCAN, once you have approval f

This process provides you with support and feedback, e
something like this. It also helps to ensure all abstra
topics.

Final approval for inclusion in the program
presenters need to have their registration 2t ated and

All abstracts need ic be with the Offies O i
encugh time to make any require 5.8

S2)(a) \b}%{/) @

For more informatios!

More information w stracts
E%’%ﬁ';:vs:f’,fwwweise@ T e, ;
4
sfm % &(’;U‘E?’V%“‘

ady, check out this week's message from the Executive:

by 24 October af the latest, o give you
deadline of 7 November.

und at the /4 CL AR 2015 submission sils
indeg{Ghagd:

Brandan Boyie’ anouncecﬁ the 'go-live' of pur nevwes: business grous

Ihitn oo s spimndni rEiwhs s -on/new negsaoe/ 201 4foommuniiv-invesiment-aoes. it's main functions will
be:

strategs g, investment and allocation

progra and service design and development

contracimanagement, performance and reporting

sirategic partnerships and provider capability
monitoring, reviewing and evaluating
provider approvals.

Caroiyn Risk's message shared some of the latest insights gamed frorn the
i Lol ng e Bl on s 16 2
his included how changing our culture is cantral to 1mprovnng how we support clients. Check out her
message to see a short video clip of Durham Street staff talking about their experiences with the Service Delivery
Learning Initiative and to view a presentation summing up the Learning Initiative to date.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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rinancial Security and KiwiSaver

The passing of the Vulnerable Children Act mean the Chief Executive of the Ministry of Social Development (or a
contracted service provider who holds guardianship) can open and manage a KiwiSaver account for a
child, without needing to obtain the consent of other guardians.

Once a child or young person has been in statutory care for 12 months, the Ministry will enrol them in Kiwisaver.

To minimise the impact on the frontline, enrolments will be managed through the National Contact Centre and the
Maticral Accounting Centre. A trial process has proven successful, and full implementation will begin from 11
October. We are hopeful that all children and young people cumrently eligible will be enrclled by the end of the
year.

Things to note:

There is new fieid in the Demographics tab of Parson Details on CYRAS to record KiwiSaver gfirolment

information. This will be only be used by the Nationat Contact Centre and National Accounti ire,
You may be contacted by the National Contact Centre to verify information about & child & rson tp assi
with enrolling them in KiwiSaver, e.g., correct spelling of a name.

Chiidren and young people. their parents and their caregivers will receive letters difecthyoNipform the
enrolment is complete.

We are still working through how to best roll-out this process for 18-year oldgwho are réquired togign a farm.
If you have any questions about the KiwiSaver account for a specific child @) arhgontact th er Team at

the National Accounting Centre on 07 921 9954,

There are a small number of children and young people in the gua ive who have
returhed home or are no jonger in custody. We are writing to the i et them know our
intention to enrol the child or young person in KiwiSaver, an ity tsOpt out.

We will continue to keep you updated via Need 2 Know vaitable about the

KiwiSaver process on the Practice Centre and doogie.

For more information

9(2)(@) s Q\

Improvements to SOSHI

You heard at Jast week's ¥

auih-famiviwednesdav-bref
security incidents in SOJ
include:

Umsnisle nEls-en/new s Jipsiohild-
importance of reporting any safety or

et o Nl
: "ﬁ%{ffvﬁem ha&c@»ﬁe&en updated to make it easier to use - the main changes

resuliirg in an injury to a staff member only has to entered once, as you will be
th and,safety ineidgent and the security incident.

dw reported within the "Health and Safety" reporting tab.

2linz for all "Health and Safety” incidents, so they can contact you earlier.

al stress, you have the option of your manager not being informed - any detail will
ation only.

{ incidents of bullying has been created. This report will be saved and sent to your manager.

process for managers - if no response recorded about your staff member's incident after three
notification goes to the manager's manager.

be kept for statig
A new optio

e feipepie sel e peldocimentsiworking-heredkespino-healthy-and-
gafeanl sfety. : reseniation-sepi-14.potl , or contact your
Health, Safety and Security advisor if you need any further assistance.

Check out the updated iz

¥

National Social Workers Day Quiz winners and answers

The winnsrs

Thanks te everyene for participating in the Nationa! Social Workers Day quiz. We're very happy to announce the
winners. Congratulations to:

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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9(2)()

The answers
You can't do a quiz withous finding out how well you went. The answers to the quiz can be found below:

m-annews/husness-groupsichild-youln-family/nged-2-

Contributing o Need 2 Enow

9(2)(@)

Condent owner: Ghild, Youlh sng Family Last updated: 03 Ootober 2014 ; i@ @
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News and updates for Child, Youth and Family staff, wesk beginning 13 October 2074

On this Page:
Financial Securlty and KiwiSaver — update

Issues following release of KiwiSaver field

The new KiwiSaver field, added to CYRAS on 5 October, caused an unexpected issue with cresting and saving
new person record. As a temporaray fix, the KiwiSaver field has been un-restricted, howevef onfp approved st
members from the National Contact Centre and National Accounting Centre shouid add wend4ry infor

to this fieid. The next CYRAS maintenance release wili provide a permanent solution

information in CYRAS

progress the enrolment process.

We will continue to keep you updated via Need 2 Know as he
KiwiSaver process on the Praclice Centre and doogle.

For more information

92 e X\)>
NI

Hdoogle/Miats-on/news/ce-messane/2014veinome-io-oU-naw-

itizens
Minister Nick iiity Issues
Minister J i nister for Social Development.
2 {the securiy e G ffdoogle sslpovl nzfwhats oninews/cs-

- the reviewers are keen o hear from those of you who work in
residences Miake vislI&-and meet clients out of the office. If you have ideas, suggestions and comments on
safety and secl s Yifferent environments in which you work, please email the review team by Friday 24
October 201

New ¢ ul to support voung people with mental health lssues

A new
recently b

" accessibie hub for families and friends of young people struggling with mental health issues has
gen launched.

OO soore nz/ gives whanau access to information, tools and support, so they
can assmt young peop e to get tne rlgh‘t kind of heip when they need it. it features a websiie, sociat media
platforms, phone line, information pack and a series of videos exploring the challenges faced by young people ina

fictional community. it

The Common Ground website also provides space for sharing ideas and experiences, acknowledging the
expertise and wisdom of parents, whanau and young people themselves. People can connect by sharing their own
experiences and suggestions about supporting young people.

For more information

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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i cier ssL oy nEiwials-Ondy relehratine-gur-

Check out the recent ek .
io find out more about how the Common Ground hub was

DEOBIE

developéd )

Five guestion quiz

it's been a while since our last quiz, so we know you'll alt be keen to give this month's one a go....

Who is Child, Youth and Family's new Associate Deputy Chief Executive?

What is the link for the Modermising Child, Youth and Family project page”?

When do abstracts for the ACCAN conference need to be submitted to the Office of the Chief Social Worker?
What are three things you should do to keep yourself safe on a home visit?

What is this week's kupu o te wiki? '

Please send your answers in by midday, Friday 17 October.

For more information

Email your answers 102(2)(a)

ensure that the payments wili go to the Bank as usual on Tuesday

Note: Hawkes Bay Anniversary Day is on the 24 Oclober, sqs| ==
their board and clothing batches are approved, at the late S0t

Please check the timings below ana if you have urgen
to get them authorised in the week before Labour

The system will be up on Monday 27 October
KEA system.

Payments authorised on Friday 24 Ocio
credit file will not go to Westpac bank

\é\> S
ontent owner Chj}ﬁ}%‘{ Farmfly Lastupdated: 15 October 2074

©
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Mews and updates for Child, Youlh and Family staff. week beginning 20 October 2014

On this Page:
Te Aratiatia Leadership Programmes

Applications for the Te Aratiatia programme have been exiended to 3 November for Child, Youth and family staff.
The MSD-wide Te Aratiatia programme has been developad to prepare Maori and Pacific staff for their first
manager role. The minimum criteria to be ligible for the programme are for staff who.

Identify strongly and are visible in their culiure. Those who have ancestral connection fo fei idenous i
and indigenous Pacific cultures

Can provide evidence of high performance in their current positions

Have taken opportunities o lead pecple both professionatly and in community group

Can demonstrate their effectiveness in a team environment

The application process involves completing a form, and including evi
High performance in your current role x _
ities

Effective feamwork

our ¢o

Strong identification with your culture.
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The application must be supported by your line manage

Note the deadlines have been extended for CYF staff se sen
9(2)(a) by 5pm on 3 November

More information about the programme ion p?a(f_’ss\h dooole Intoifdoogls sslgovinziworking-
hareflearning-develonmentieadership-develabrianitu-dratiatia lgzders

3
For more information @‘\ @\/
=)

9(2)(@)

information
website

SWIS refernals

Did you know th
waorkers can

ot NEAVOrng-with Sihers/swis:
: trom our SWIS in primary and intermediate

@ This form provides guidelines on how to make a referral.

SWIS is ilable in all decite 1-3 schools up to year 8.

Download a¢

sa0t

scho

For more information
There's more information about the service on the ir s/hening-gliens/onld
=L hrorien

{1 , or ¢check out the
WAV ST g ssarvicesfookib-ang-uss
to get an overview

TS0 -y

et wis ssourcestl,
of these services.

integrity Week

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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if you missed it, The Code of Conduct is an important guide to make the right decision, whether it's to do with the
way we use social media, relate to our chents, use information or act in the responsible position we have as public
servants.

Integrity Week may be ovar for ancther year but the gisoyssinn ¢

04 by »1! are still relevant and can be used to keep the conversahon ahve in your
teams We've also created a wdeo of the L.eadership Team talking about what integrity means fo us. We'd really
like to know what integrity means {o you, so please join in the conversation.

FENp S A

W

For more information

< IW‘(‘C“C"}“?;...

Check out Brendarn's | . "
Integrity \Neek the Code of Conduct and the pruncupéas of honesty mtegnty and fespec:t whsch are at the heart of
the work we do.

Labour Day and Hawkes Bay Anniversary Day - payment arrangements

A reminder about the upcoming holidays and what you need o do {o ensure payments a

Labour Day is on Monday 27 October - a normal BOARD payment day.

Please approve all hoard and clothing payment batches, by 3:30pm on Friday
ensure that the paymenis will go to the Bank as usual on Tuesday 28 Octobe

Mote: Hawkeas Bay Anniversary Day is an the 24 October, so sites obs
their board and clothing batches are approved, at the latest, by 3:30

Please check the timings below and if you have urgent paymenis
to get them authorised in the week before Labour Day.

The system will be up on Monday 27 Octeber for all usu
KEA system.

Payments authorised on Friday 24 October will be te
credit file will not go to \Wesipac bank untii Tuesday

Fridays cheques and direct credits are delayed one day unij Oct.
There will be no overnight processing on 1 Oct. A jong’back to normat on Tuesday 28 Oct.

For more information:

Please contact your financial advi aiion.

Five guestion guiz wink

Thanks to all of vou fok{ e month's '5 question guiz' and congratulations to our
winner|9(2)(a) ~ ‘at the Napier siie. Here the answers to the questions. .

1.Who is Chi }Md Fa Msoc:ate Deputy Chief Executive?

Glenis P ?‘1,4;\ a@ Thitn//dbgle\sdlA00 nziwhats-on/news/doe-messagelohild-youth-family/20 14/modernising-child-youth

riising Child, Youth and Family project page?

dese himi

milvinesd-2-

4. What are three things you should do to keep yourself safe on a home visit?

Think aboui risk and plan for safety

Tell your supervisor whers you're going, and for how long

Keep your cell phone handy

Lise the buddy system, especially when you're worried about safety
i you feel uncomfortable, reschedule your visit

Do not visit on your own if you are worried about your safaty

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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(These are the examples given at the recent VWed

O TERAIG ST ¥ Y [Tt

éil the great ideas that peoﬁﬁieéﬁbmiﬁed as correct).

5. What is this week's kupu o te wiki?

Modernising Child, Youth and Family

& different king of workshop - Voices of our voung psople

We're running a° s/ iy s Wesk- 1 .
Brohive/ing cevim: | 7210 Bl with some of our young people currently in our care. We want to gather their
views, experiences and thoughts about what it means to be a young person in the Child, Youth and Family
system.

The information {aken from this session is an integral part of the design concept process Ip co (z)

to the way we work in the future and ultimately shape the Child, Youth and family opegafin

For more information

Keep up to date with how the : o Yoth and Famie e denoaal GebpAaro) shile-vorne
farriivfoyt 7] w.himi project is tracking and look out for regula @a s and repofts ur
engagement sessions with staff and key stakeholders.

Contributing to Nesd Z Know /\

92)@) NVZREN

Content owner: Child, Youth and Famiy Last upndated:
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News and updates for Child, Youth and Family staff wesk Degimning 27 October 2074

On this Page:
Modernising Child, Youth and Family - u;} ale

A different kind of workshop - meeting the kids in our care

Last Saturday the Modermsmg CYF team ran a
faroihy RS [ih S ,
Children’'s Commissioner, with some Of %he kids who are either in care or have transitionedout of thig m
The young psople's insightiulness and resilience left a profound impression on the faciital ar ifthe

They identified what's important for them as young people in care, which focuse

Their social worker - having a good one who listens, gets back to them an elr back
Their caregiver - feeling sale, not being moved around and having man hem
Family - maintaining contact with sibiings is particularly important.

We plan o get the young people back together in a few months e to th - i
our work in developing a new operating modei for CYF.

eir views influenced

For more information

Keep up to date with how the cine Onid Y o] rhwhiats- ondneg

youi yicyl-modernisationd project is trac M iook o t r updates and reports from our
engagement sessions with staff and key stakebelders.

if you haven't had a chance yet, ¢
nside — naw intemat business nal

GO0uie SR il nz:w?} Al

have shed with a singular client-centred MSD brand. This will
at the se y need are all deliveraed by the same connected organisation,

port housing istance or help for student, seniors or children and families.

whether they reguire insgf

On the outside, there’s no oor for people, no matter which of our services and support they
usiness contributes fo the support and services we offer clients, and

Very p .
eiriivés~To refiect that, we have settled on new names for our internal business
0, Qctober

sion deadline extendsd

The call for abgh & 14th Australasian Conference on Child Abuse and Neglect (ACCAN) is still open.

2 date for submitting abstracts io the Office of the Chief Social Worker to give you the

We have & -
- e part in this international mutlti-agency event.

9Q2)(@) Office
of the Chief Social Worker by & Noevember 2614.

All abstracts are a maximum of 250 words and must be approved by your first-line manager and Regional Director
or General Manager (for National Office staff) prior to submission.

For mors information

More details about the abstracts can be found in the original ! m {htin ddoeale sl govi nziwhats-
oo/ news TUsnNess-Uroy Sy o4y

347"h%mt#Abmrau‘ssmmrsssmsrmw&r&em;; i1 about the conference.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Te Aratiatiz Leadershipc Programme

Also a reminder that applications for the Te Aratiatia programme have been extended to 3 November for Child,
Youth and Family staff. The MSD-wide Te Aratiatia programme has been developed to prepare Maori and Pacific

staff for their first manager role. Please send completed and approved application to 9(2)(a) by 5pmoon 3
November

RO

*for more mformahon about the

programme and application process,

For more information

if you have any questions about the programme or apphcahon ;::roc:ess check out
Inte fldonaie sal govt npaearkong-here i i

92)(a)

Weaicoming new siaff

v imll, or contac

T S S

PLsLALE D oy %LF

Just a reminder that the Yialsome in © oo s sl e Ao meisign
[ intranet page gives new staff all the information they need o get startegrlt's.a way for them iggléTJ
ed with

farnitiar with where to find the information and resources to help them do theirjob, an W 0 stay.conn [
what's happening across the organisation. i also lets them know what to ith the ind cess, and
information about the new graduate programme.

dir welck when they first
a ‘visiting folder’ black compendium (if they are practitioners udes o Xools and frameworks
{see below)
their computer access card, business cards, and ID ca
our strategy document — ma& méatou ma tatou: changi gives.
our ‘service standards’ brochure.
For more information m

N

O

r$. and practice tools

The page includes links fo documents that should be printed and in
start the job. Other things to be included in the pack include:

by

3 @dditional (s
iss/visiting fo .

You can also ord% copies<ghihe fllowmg practice items through the Bluestar Orderware system:

Social worker compendivmshisiting

esfor social workers, the regional practice advisors hold

suppiies of the black ¢ Please contact them directly if your site needs more.

the practice § 'Care Sle :on/Youth Justice' and 'Care’ (CYF 165 / CYF166) - Also avaiiable in

poster forma

flons ang
snsfordering-

ads can be ordered through KEA — check out the
vrocedures-manugis/child-youth-far

il to get their codes.

2013/2014 Annual Report released

Download the oA s govi ne/about-msd-and-our-work/publications-
[EE0UICEs Ot At atnuah cepoT 201 320 il to read abou% the progress we've made and the results we've
achieved for our clients and stakeholders in the prewous 12 months.

Contributing to Nead 2 Know

9(2)()
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4y Last updated: 20 QOciober 2014

Content ownar Ohild, Youlh sno mam
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Mews end updates for Child, Youth and Farmdly siaff, wesk beginning 3 Novernber 201

On this Page:
Celebrating our caregivers, and practical tips and tricks to better support them

There are lots of great events and activities that are happening around the country 1o celebrate caregivers as we
head into Fostercare Awareness Wesk. Thanks tc everyone involved in making our caregivers feel valued.

3

i et oo ras oy

o
chian@
osigl workers\have

e things thakcg

If you haven't already, teke a few moments io check out the ! of oy g0y
siaiinnil s vIda0E v nna s ot : 273 video that was prod
Region last year. It features interviews with caregivers sharing their experience of the
done to support stable placements. If's a positive and gentle reminder that often it's
make the biggest difference. The video includes practical suggestions around:

Lo

preparation

care plans

imporiance of good relationships
access visits

ciothing

transitions

feedback

We want {o get a sense of what people kiie
we'll be emailing all staff a link to a sha
that we can identify if there are ga

the future.

For more information

Check out the Morsrmizipt Sl Youth an{%m' Ihtte: /fdooole ssigovt nziwhats-or/prelecis/child-vouth-famitv/oyi-
modermss\técn/iwca;.\-.mmw page to keep Upto date with how the project is tracking. including regular updates

and reports from gty eng ent segdions with staff and key stakeholders.

WA Al TR,

e, ot covt nejovEnewsiettierindex htmll has been published. Some of the

Deputy Chief Ex
Review into th

The positive/ipipachiwyeive kaiwhakatara (champions) are having on Family Group Conferences

fhiadine MacKenzie shares some of the findings of phase one of MSD's Security

shodtings in Ashburton

9(2)(a) a kai korero (faciiitator), discusses how holding hui-a-whanau or FGC on marae can build more

mean @ atidnships with Maori
A sum the iPad and iPhone rollout due fo be completed November 4.

For more information

9(2)()

ACCAN - last chance to submit absiract

There are only a few days left to send in your abstract for the 14th Australasian Conference on Child Abuse and
Neglect (ACCAN) is still open.

This is a great opportunity to take part in this international multi-agency event.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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if vou wouid like to make a submission on the innovative work underway in yvour team, please submit vour abstract

199(2)(a) |
Office of the Chief Social Worker by 5 November 2014.

All abstracts are & maximum of 250 words and must be approved by your first-line manager and Regional Director
or General Manager (for National Office staff) prior to submission,

For more informstion

m [ ddoogle st oovt nzfwhats-

More details about the abstracts can be found in the original }

- about the conference.

Brendan's message - Welcoming Viv Rickard

sokard 25 the new Depdty Chisf Executive Social Sector [htto fdodylefwhats-or/newsc

I'm pleased to welcome *
-Messans C

Viv will be iocated in the Ministry, but his role spans across the social sector. This is & ke %@ role fowar
increasing cross-government partnership, supporting social sector chief executives ations to-de
collective responsibilities and work.

GConftributing fo Need 2 Know
92)(a)

Gontens owner Child, Youth and Family  Last updated: 02 Novet

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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News snd updates for Child, Youth and Family 2 week baginning 10 November 2014

On this Page:
Six-month immediate response project update
Following the Workload and Casework review, we identified things we can do in the short term to create capacity

for our social workers, and make sure we are working with the right mokopuna. Here’'s a progress update on som
of the immediate response initiatives. @

Decigion Response Tool

We're currentiy revising the Decision Response Too! to support more robust decrs; '
phase. The new tool will provide greater clarity about what situations and prese

involvement, and the urgency required.

We've connsulted with the Contact Centre and praciice leaders, and there ck has bee rated in the
new tool which is now being finalised, along with the guidelines that will

There will be a Wednesday Brief in December to run through the ne @

Centralization of 81314 and 5132 Summary Reports

i aiised

Phase One of the rollout is scheduled for 1 Decemiber 209 : 3 in Te Tai Tokerau and
Southern regions. Recruifment is underway for the ng {1 i6mal Goptatt Centre for the first rollout
phase,

Detailed information on the changes and the rcll«out 8
The Ministry of Justice will run a paraiiel com

Folice, Heslth and Education notif

We're developing a new referrai f a fors 2 atnon focusing on the current impact of
concerns about the child, to help e s at infake.
Thanks to those who have prgyided ack rm, including contact centre staff, the Office of the Chief

Social Worker, regicnal p cti& BOrs a e PSA, Ministry of Education, Piunket, Police and Ministry

We've met with repres
process to finalis

rom HeaEth ation and Police to further discuss this feedback and begin a

supervisory role. The new process includes reporting and input that will involve
hagers, practice jeaders, supervisors, regional directors and PSA delegates working
fe address these caseloads.

d-youth-familv/oasawork-

e niieddonaleiwhats-
iectindasx htmil, but if you

Modernising Child, Youth and Family - update

Glants reflects on her first week in har new role

Our new Associate Deputy Chief Executive, Glenis Philip-Barbara iooks back at a whirlwind week of meetings,
briefings and listening io people as she gets a sense of what Modernisation entaiis, the timeframes involved and
what this means for the future of Child, Youth and Family.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Read more abowut Glanis’ |

i 1 mtranet page to keep sz to date with how the project is tracking, including regular updates
and reports from our engagerent sessions with staff and key stakeholders.

Christmas/New Year pay dates for 2014/2015

Check aut the iist of dates for the C A fwlat ' Smess.
arn oS | i and thlngs to h@lp you in the

planning process areund pay dates, salaries and Ieave actlons You [l find everythmg you need (o know about;

recording staff leave during the Christmas/New Year period
when salaries will be available

payroll processing close offs

staff expiry dates e g., fixed term contracts

making payments for staff working over this period

what you need to do for new employees.
For more information @@ @

If you have any questions, talk with you HR advisor/consultant

iKnow newsietter - November issue

The iKnow newsietter contains information about how t
find information about such things as i0S upgrades t:p
app you might want to download. The oy LB

newsletiernimil, contains the following:

i088.1 Upgrade
App of the month - WPS Office - Text d
How to open a document from email
How to email a document from an

Get Moving - Check out Moveg!

ach month vou'll
fyour device and an interesting
ing-vouw/it-nelp/hedware/iknow-

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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pbegirng 17 November 2074

On this Page:

Children’s Action Plan - update

Approved Informeaton Sharing Agreement (AISA) submissions

TNV R 7 S 4 U
3G INTOIMBnCN whanng poresmaan

The Children’s Action Plan team is inviting submissions on its A £
hit M chidie o rinfoshanng (AKSA) discussion document. AISA is desighedio remove a
legal barriers 1o sharing information between parties to the agreement.

SO

iniie 5

their whanau, who can share the information, how and when.

The discussion decument outlines what information can be shared about vulnc—,‘s'abie‘i Ire

Submissions close at Spm, 12 December 2014, Visit the Childran's Action 2s
mbrn e ohiidrens . oovt nzsnfe-shanng for more information abou

Mew Directors for Barlborough and Rotorue Children’s Tea

Two new Chi

idren's Teams Directors have recently been appoin
covE e

5 PO NGRS

Intio ey

LG, \u\}z . N
For more information @ b

Ckeck out the Children's Action Plan website rhttg:;://@w.c idrensact /] to keep up to date with what's

@rﬁb&m\m
happening ®

Updating caregivers’ contact det

ensure any caregivers' epfail a ve are recorded in CYRAS.
check contact details aregiver through vour regular contact schedules.

Ten Tultuiz £

per guiz to test your knowledge of Tuituia Assessments...

According tothe C ook, what are 3 ways {o access the Tuituia Assessment tocl

According the t ; Report guidelines what sections of the Tuifuia Report are populated from the Tuituia
Assessment jgdl

Where int iaWssessment Tool do you record the information that comes into those sections of the report?
Accordi yituia Assessment Framework guidelines what are Dynamic Risk Factors (DRFs) and which
onas Kaitiaki Mokopuna?

2'six elements of quality assessment?

According to the Case Evaiuation Tool Guidance what are the ways in which the element /s timely and has
purpose is evidenced?

According to the Youth justice pre-family group conference case consultation Kay Information, what is the purpose
of the offending profile?

What do the myt.earn modules cover and where do | find them?
What is the Publish Tab in CYRAS used for?
When using the Tuituia report as a referral for a CP FGC whers would you record the grounds for referral?

Send us your answers by midday, Monday 24 November and keep a look out next week to see how you went.
For more information

hitp://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Email your answers to9(2)(a)

Missing children and young people - date correction for CYRAS update

The Wednesday Brief on 12 November on 'Missing children and young people in care’ advised that the release
date for the availability of the auto-populated forms in CYRAS was 17 November.

Unfortunately the upgrade has been reschedulad to 30 November - so please continue to follow existing
processes until this date.

For more information

9(2)()

Message from Brendan - Ministry Study Award winners

if you missed it, Brendan announced the 10 sycressh
thize ddooalefwhats-on/news/ce-message/2014/min
$30,000.

This years recipients are:

9(2)(@)

Contributing to Need 2 Know @

9(2)() =

(S

Gontent owmner: Child, @ amily Last
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MNews and updates for Child, Youth and Family staff, week beginning 24 November 2074

On this Page:

»««

imimediate response updaie - Centralisation of 8131A and 8132 Summary reports

A new process fo centralise the section 131A and section 132 Summary {Track 4) reports has been agreed with
the Ministry of Justice. The new process will be phased in across sites from 1 December 2014 f¢ 1 May 2015

What's happening?

Centralising s131A and s132 Summary reports is one of the projects underway to fre Ci orker tim
i S fdnoakefwhate- oot idhiindoutt- oG ¢ ilyrsade

O&f infomtation rm\g:the

In addition to reducing the administrative workloads of social worker 3 : ures a
consistent approach to these reports and a single point of contact for Miry {once the roll-

Section 131A and 132 Summary reporis provide the family court with a brig
Chiid, Youth and Famity database {CYRAS).

These reports are only part of the relationship we have with H logal family courts to
ensure that mokopuna are supported and protected. Thed d's132 Full Reports will
continue to be managed at the local site level, as thes ith whanaul.

Phased fmplemeniation

Centralising s131A and s132 Summary reports-wi i gions in phases to ensure a smooth

will be implemented for sites in the Te Tai

e ork-Caseiond-and-workload-

1 siE B ﬂr}cl)‘afa‘{‘;@mf g;\

-end-wolteit e vew/imfoedEn \

For more informati

If you have any questions\gbout the filscess, or receive any questions from your local family court, please emait

@%\Smfmghed project page and second learning module now

Hongle.ssloaovinziwhais-

onforoie cts/chidront : wnl 1o make # easier to find your way
around. V\l@/gu\s&k into the resources  section, you i find a Imk i0 the ‘second myLearn module, which
focusse dersis v Family Oroun Confsrencing Prachice Siandargs
[hitps :f CE! Si 0\/@.?::; ourseviaw nhnvid= 1584137 |

The cc&y@\_«éjx)msists of three components:

Introduction to the Family Group Conferencing Practice Standards module (introduces the standards and their
purpose, and encourages reflection).

Scenario based learning modules
Course Feedback Form

Scenaric based learning modules

A series of modules that allows a learner to apply knowledge and practice skills in situations that simulate real-
world scenarios. Four scenarios have been developed that show how the new Family Group Conference Practice
Standards can be applied:

Meaningfuily Engaged Family/Whanau
http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The Right Support People

Mokopuna Voices

Engaged Victims

Course feedback form

Upon compigtion of the course we encourage learers to fill out the course feedback form to ensure the resource
can be reviewed and improved.

in addition to serving the needs of the individual learner these online resources can also be used‘by Kaiwhakatara
and/or supervisors and learning advisors to promote discussion within small or large groups on site.

For miore information

9(2)(@)

Modernising Child, Youth and Family - updsaie

Wrapping up the desion workshops

Last week 9(2)(a) and the Mod Squad (the Demgn Workshop Team

i1 in Christchurch and Dunedin. Over the last two we
aCross the couniry, and have met with staff, NGO representatives a

For more information

o

Keep up to date with how th id, Youth ang %}: gve . o
Ot -femity . ; ¢l project is tracking Sl for re u@ ci\afes and reports from our
angagement sessions wrth staff and key stakeholders.

Health and safety scheduler reminder an sietie

sing €

'S A ilcnnn e

Senedy eminager

The key tasks requmng your attention in this s@ 5 : :
\&\ safely-manacement-gng-programmes/safely-

It e ST AWOERINE «hf ?@f’/ S %)ﬁ@x\/ﬁ

seheduiary

Conducting a Three Monthiy Haz
Prepar'ng documentation for the

cuenentsiworking |
Yoredulgr-toe -11-november-g

Wincidenm

SOSHI reporting
Phone safsty on Ministry mobiles

For more information

9(2)(@)

CYRAS release re immaediate response updates, missing person tempiates and
maintenance changes

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k...  16/12/2014
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f

Upcoming Y HAS

=ty

that take effect on 30 November include:

The introduction of changes 1o support the three arsas for improvement as a result of the Workload and Casework
review, inciuding:

an enhanced staff caseload view.
two new notifier types
additional autopopuiation of some templates

Missing persons' templates

Mass address change

incorrect address start date

S83(1)(b) & s85 Summons by way of recat!

For more nformeation

92)(@) \‘\/ &
< S
Winner of Tuitula teasers guiz and answers é% \ﬁ

Congratulations to 9(2)(@)] <) L;Lgar winnin ia quiz.
Check out the answers to see how well you did: \S

1. According to the |

F

Assessment tool.
from the Client Summary screen ~ select the Tuituia butt

from the Assessment Sumimary tab in Person Details <
from the Tuituia Report Details screen — select the

2 & 3. According the tothe 7

Bz 57 § Cotindy guidelines what sections of the
Tuituia Report are populated from i sand Where in the Tuinuiz A i3
i o S et : - ity giEy

Fe]

W}ifon that comes info those sections of the

mary Diagram, DRF for offending diagram, and

Genire su ool ( Nz R I
are Dynamic R tars (DRFs) and which ones relate to

canire sslaoviovonenisipobodas sessmentand-decision-malkings L

Protecting from harm and risk

View of the child or young person; Emotional interaction
Knowledge; parenting skills
Supervision and oversight; role modeling; setting boundaries and consequences

5. What are the six elements of guali’y sssessment Ihitn doogls/documeanisfiwhats-onforojecis/child-voulh-and-family
-proecisiuituia-assessmentramewori/elements-oi-quaiity-assessment.odl 7

Is child and young people focused
Is timely and has purpose
Gathers reievant infermation

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014



Need 2 Know - Issue 354 - Doogle Page 4 of 4
Is free from bias

Includes careful analysis
iz recorded clearly in a useful manner

 Guidance |

what are the ways in which the

element is timely and has purpbse is evidenced?

There is a planned approach to the assessment (important)
There is & clear risk statement {very important)
it is clear that the social worker is using Tuituia to inform case decisions (essential)

7. According to the Youth o

o
Lo

ooy

pre-family o SHCE SRS sultation

eNCe-Cass-

' Key Information, what is the purpose of the offending profile?

an initial screen and recording tool which also capiures our pre-family group conference ca dpsultation

Process.
o vouthmfamm:
AV

8. What do the mylLearn modules cover and where do | find them?

In the ievalonry ! Ty le 88 covt 2

auge Tui home\)?age
B { i 3 rnework
oy AR 3 i j L58&8

8. What is the Publish Tap It

CYRAS used for?
When a Tuituia report is approved the Publish tab will be grabled, TH Hom-allowgyou to tailor a version of the
approved Tuituia report for a specific audience, e.g. Couh

10. When using the Tuituia reportas a ¢
solutio

.00 oYL ng
where wouid you record

the grounds for referrai?
in the 'why we are involved & what ed abgii’ @ of the report

Q@w%r%bu%ﬁng te:) Nee 2

9(2)(@) N

Content owne
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On this Page:
Lllegations against ¢ mggw re — adhoring to imeframes

Dealing with complaints and allegations against caregivers can be stressful for all involved. While the safety and
welibeing of mokopuna is paramount, our responses shouid be respectful of the caregiver and jp accordance wit
the principles of natural justice.

We have received feedback that some caregivers are fegling left in limbo when the inves
exceeds the policy timeframe. in some cases you might not be able to provide a resolgt
investigation is concluded. In the meantime bear in mind the impact on caregivers
mokopuna (their own family/whanau as well as mokopuna in the care of Child, Y.
cases even be able to do their job,

et being received.

The ietter to the caregivers outlining the final decision, ratio ust be sent within 30

working days of the report of concern being receivad.

The fimeframe should only he extended in exceptional
informed about the delay in writing, and provided wi
assessment/invesiigation and report io be completed

Conversations are taking place with Police 3 nal Offic alout how fo reduce delay in these
circumstances
For moreg information @
Eurther information about al!egat;% caregf
centre. asi.govt nrfoolivy/z : Pl .

EWVRA% faction to CYF procedures anc manuals

Recording Home §

An error in the gu' ance Shalny ?Q\"ic:m@ oL i,x%@ iy CYEAL I ocglelresources/heloing-ovi-clients/orocedures-
manugis/inancs-zomioyes corsnn ndpadgtAio - in-oyres ot was recently brought to our attention. This has now

been amend

The dischd ¢ f e il g order under the Care of Children Act is the child or young person's 16th
birthda og* : d ' 2 & when a young person is of or above the age of 16 unless there are special
circumstapgesfor the oqud to

der otherwise.
ihg in the Practice Centre or Doogle that might need updating, let us know.

ershiip Programme - CYF winners

Brogromme
. This

ic staff for their first manager role.

Child, Youth and Family recipients are:

9(2)()

Children and young peopile fravelling overseas

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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With Christmas holidays just around the corner, it's a good time o revisit the policy and process around children
and voung people in our care who are travelling overseas on holiday.

All overseas travel needs to be approved before agreement can be given. Two levels of approval are needed.

Social work plan approval by the site manager (also needs agreement of the parents/guardians)
Financial approval by the Operations Manager for any expenditure associated with this fravel

A copy of the sugned b
oy e}

orders that refate to travel bookings or reimbursements.

should be sént 18] NAC'wﬁh any CYRAS purchase

Refer to the

e -

- 8481 novhng -CRIlETeN- BNV IUD D es]
for further guidance on children and young people travelhng overseas and

approval levels for trave! for reasons other than a holiday.

For more informeation &
9(2)(a) @
s & N

Christmas payments

These are the payment arrangements for the 2014 Christmas period:

The 8 December board payment needs te be approved by 3:30pm #n i ide thea Allowance

payment.

The board payment date of 22 December will be brought forwatd< Defcembe %st be approved by
3.30pm. This payment will also include the ciothing allowan d ) catc:h up'Ch mas Allowance that didn't

make the 8 December payment.

CYRAS will be available over the Christmas period bu i &between CYRAS and KEA will
not be available between 29 ~ 31 December. The 18 4 is on 23 December.

Payments that need to be made to a resource/vendor t'be received by NAC no later than 18
Dec for processing. -

Help Desk will be available on the thres king da istmas (28, 29, 30 December).
Usual services will resume on Monday. -

For more information @;\ @
92)(@) SR

NAC Christmas i

t want to read the C?ﬁaiﬁ
fenild-vouih-farmiivion g dooe] . Theilr

W|th the peace of mind you need to have a worry free break Here's a
sletier:

Approve in

Compl
grous

Arrang}eﬁ\ufietzqt unplanned after hours travel %hrough Orblt Tfavei CaH {)800 494 646 for all staff and CYRAS
travel reqliirements

Check that your Diesel vehicie has sufficient RUC mileage for the holiday period

Record any accidents or incidents in the [ 141026 form ihttn /fdooglelresources/haiping-siafiforms.
tfemplatesifinance/motor-vehickes himi and senci it fo NAC

For more information

The National Accounting Centre will be closed from midday Wednesday 24 December to Monday 5 January. For

9(2)()
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el T November 2074 — big decisions, making our resources count, and workplace
bullying is not ok

st [

=TT ST TR
Ll LinAaaoiih i T

o{‘n the

s =1 f
SE=yg e

Tohidon [T 3T
e Graislnovemben 20 il It outlines key work, riews, decisions and progress fr
Leadership Team and the governance committees.

if you haven't already, check out the the

This month's newsletter includes items about:

Big decisions on the big picture

Making our resources count

Integrity and conduct survey ~ workplace bullying is not ok

Updates on key projects {inciuding the Operating Mode!l, CYF modernisation, and the Simplification project)

Children's Action Plan - new leader for Hamilton Children's Team

Hamiifon new Chiidren’s Team Director was announced this week. @
Cathy Holland will take up her new role asat the end of January 2015. Cathy is cu higt'Execu 5%
Parentline, a Hamilion-based non-government organisation providing support fo e 0 have beg

n
traumatised by abuse and domestic violence. Prior to this Cathy has worked in a wi nge of rales as'a
consultant and in the public sector, particularly in Health, for over 20 years

For more information %
Check ouf the press rejesse [htip/ohidrensactionplan oovi nz/news/basghon &r/lto f re
Contributing to Need 2 Know @ &

9(2)()
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CYHAS - Issues following the 30 November relcase

Unformnate%y severa! issues have afisen after the o

Please make note of the foklowmg

Missing Persons Report

The new Missing Persons Report cannot be copied and pasted to a word document:
ability to emaii this to the police. The great news is that there is a v

. and it is actually faster and sasje
saving the document to your hard drive before emailing,

We will fix this problem as soon as we can but in the mean-time conti
Enhanced Caseload view

The new Enhanced Caseload view has inircduced an issue
Investigation phases on staff caseloads. This is not impa
Caseload View', This problem is not impacting on an

currently appearing as
aseioad View', just the ‘Siaff

This will be fixed in the Next Maintenance Release | ry.

We apologise for any inconvenience and appréciate your patiep

Auto-popuiation
Don't forget that auto population is @ iates.
For more information %

Please contact 2(2)(@) &b -

more information about eé\sges. %

Victims’ Rights am en gmo effect 7 December 2014
The Victims Mment Bifjwas passed earlier this year, and comes in {o effect on the 7 December. The
Bill amen ohs and their Families Act 1988 to give ’ s vighims i the Yo

Justine gy .. ltis important that

if you require any

s

ot puho/ 2 AT S iates/ DL ME0R400 "

all You “%@staff av@}){)these‘ chaﬂges
The major chiangez’s

nges to the Family Group Conference entitiement provisions under s251. Coordinators

onsidered when writing social work reports as required by s334.

has also changed and now puts an obligation on the prosecutor to make all reasonable efforts to
ascertain tfie views of victims in relation to types of orders made and inform the Court, and the Police must inform
the victim. 1i is not Chiid Youth and Family's duty to do this, the obligation is on the Police.

iii. Victims representatives are now able to bring support people to family group conferences.

iv. Victims or their representatives are now entitled to be present at any Youth Court hearing, and they are allowed
to be accompanied by support people {(s328(a) & (jb)).

v. The Chief Executive must take all reasonable steps to notify each victim about any child/young person who has
absconded from a residence while subject to a s283{n) Supervision with Residence order. Note that this refers to
all residences (as per the definition in s2 of the Act), not just Youth Jusiice Residences,

The Chief Exacutive must notify each victim i the child or young person dies while in & custodial remand or under
a s311 order.

http://doogle.ssi.govi.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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The changes mean that Victim Advisors from the Ministry of Justice will now be contacting victines when charges
are latd in the Youth Court.

For maore information

The Practice Centre will be updated shortly {0 reflect these changes. if vou have any questions please contact

9(2)()

Reinvigoraling FGCs - Accreditation workshops

in 2015 we are planning to hold 12 Accreditation workshops for coordinators. The first four will take place in
Wellington, Auckland, Christchurch and Palmerston North respectively. At least one coordinator from each
operational area will attend the first workshop. The : &

gnfuregoiohiid-vouthfamiivrelnvgonaino-familv-oroun-conforanoes-nrogsyingdey il page-has b u.pdat.ed o
include resources to support these workshops, including the enrolment form, manager appr ren and the
workshop schedule, A set of Q&As has also been added.

For more information AQ%

9@ \

Contact Cenire arrangements for the holiday season @

Mormeal business days (Mon Statutory Davs) @

All business normally fransacted by sites is referred to as busi @ sual on&ilo g three days between

oy

e Tl e I - I g T T s e s
SOGEE BEe T E

the hours of Bam and Spm:

Monday, 28 December
Tuesday, 30 December
Wednesday 31 December

The Contact Centre operates normal businegg’hoyrs on these esponding to all callers, transferring callers to

sites and referring SW and processed w rAasual,
3 - nts in place to manage business. if a site is

andiher site including reception, duty and critical calls,

<

On these days, all sites must have est
considering closing they must hav,

voicemail messages set up for cli fax cl
full site closure for these threg

Sites are reminded to u e all gase notesi\as arrangements and safety plans before Friday 18 December
and update new infor ‘eghtarly thereafte

Normal business

.. e y
9@\

iIPhone and iPads - Dayv-to-day management

The CYF iPhone and iPad Rollout has completed, with 2100 iPhones and 1150 iPads being rolied out across the
country.
Business-as-usual processes for support and purchasing now aaply

All support enguiries for all mobile devices should be directed to Vodafone on *777 option 9.

Allindividually allocated mobile phones for CYF staff should now be an iPhone. After Hours and On Call phones
should be Nokias. All Blackberrys should be returned to 9(2)(a) at National Office.

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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Any further iPhone, iPads of accessories required at your site are to be funded from your site budget and
purchased through KEA.

For future iPhone purchases — please purchase an [Phone 55 wil
: i - qr 5 Mote: D

insufficient storage capacity).

For future iPad purchases — please purchase an iFag Al =
loapett . Note: the Kensingtor iPad2/3 keyboard-cover will NOT fit the iPad
Arr & - a new keyboard-cover for the iPad Air 5 will be included in the catalogue soon.

Managsment of iPads and iPhones (iDevices! when staff move within OYF

The following steps will avoid unnecessary resetting and reconfiguring of devices when a staff member moves and
also avoids a resource gap occurring when changes take place:

Staff members should take their iDevices when they move to another site, but only if the role they are moving to is
entitled to them.

if the position they are fransferring to is not allocated a Device i.e., if a social worker is m supe
role, they should leave it behind.

The site the staff member is transferring to should immediately send the vacant role’ to the gite
& iD

member is transferring from

if no iDevices are availabie, the site the staff member is moving to is required to fln evices. for theé, djite they
have transferred from. :: % i

Site Administrators:

Ensure all iDevices assigned to a departing CYF siaff member are viine
bt prmiiwhen returned
Complete
GENILS :
or cost centres so that billing and ¢
nelpfherguaren alinhonesia

S AR Al

iro-mohile.

NG ONRET DY CHTTT IO
Wovmg between staff, site
Snss/Freining vou/s

For mors information
*Information on how o reset/wipe a mobile e@) assign a @% ce, view Vodafone asset register and
more can be found on the Mabiiy Thitp /ddhals 8¢l opv nzfheimmeyredii-Naipimobiininds himl] pages.

Care Matters, children's bo

The Chrizimas issus of Sars Medle o iy o DoUNAN aDou-Us/ouklications/care-matters. it will arrive in sites

the week beginning 8 Decem é@a g with s of the children’s charters and Xmes cards (for those
caregivers who have no:ftii;n et an e-ca% se we don't have their email address).
ard

Using prepaid MSD en

lease forw following items to your caregivers:
a newsletter V %
a set of the ' arters
[ i ard (for ers who didn't receive an e-card).

is i 2 e Matterg inc :

a message ffom t ief Executive
stories about i Bxcellence in Foster Care Awards and Foster Care Awareness Week

information dbou aver for chiidren and young people in care, including future changes
a remingderc abotdt the Children's Chariers

oy

guidelinas for protecting the privacy of children and young peaple in care, which is helpful for caregivers who are
approached by the media.

tthe importance of resilience when caring for children and young people with challenging

Christmas gift of children’s bocks

Also included in the disiribution are a set of children’s books, generousiy donated by Wellington publisher Gecko
Press. These are for children to read when they visit the sites or office.

Tralning manuais

Care and Protection Resource Panel training manuals will also be sent with this distribution, and have been
packaged aitention of the appropnate person at each site.
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For morg information

9(2)(@)

Fractice Centre - Recording: A child's story

e su ooy

Recording is a vital element of good soci ai work praciice. Because |t s such a prlority arsa for our service we've
created a prac:tlce session called Recordme A ohids story y TS
Sarning 5110 help stfengthen practnce on s;tes

B

Recording a child’s story heips us understand the circumstances and events in their life within the wider context of
their whanau and community. It also provides a record of Child Youth and Family's role in the child’s life. Accurate
recording informs our data reporis, supports our commitment to data quality and integrity and is a means by which
social workers can be accountable for their actions and decisions.

For more information

L.eam more about how you can strengthen the quality of your pracice at the CYF Pragice Rot {:@

ceryre s oaoving’ . w
Know newsletter - December issue

In s month's Bsue Ihitnddoooie ssboovi ne/helning-voulit-help/hargware/iae fhﬁm ﬁ&e 1411
iKnow

Controf Center - learn how to get to the control centre from the o- 0R]

Take selfies on a timer - use the shutter timer o include yourse u pho

App of the month - Kindle
Access Global Directory/Contacts on your iPad or iPhg uickly loca
Health App - an easy-to-read dashboard of your he@ ss data

Y als] .4

i088.1.1 Upgrade - latest version for iGS8.

For more information
If you'd like to learn more about your 1P Phopé and MS peluded in upcoming issues of iKnow,
please email [T_Trainino@mesd govin oY Train s pgving .

Contributing to Need 2 K

52)@) f \ f> @

%

%\@d{&and ?mﬂWdamda 06 December 2014

N

Content owner:
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period

The process for all residential admissions from 24 December 2014 untit'S January 2015 is as follows:

Care and Protection Admissions
There will be no long term bed allocations from close of business on 24 December 2014 yng ry 2075
in an emergency. please use the early admission approval process - the RD phones § exidential Semvice

o discuss the case and establish whether the young person can be accommodate

5. may be pl outh justice
f&;

I youth court

they have a correct youth justice legal status ($235, s238 {1 rd ust physically come with the
young person to allow them to be admitied)

other community options have been tried and are noj a :
there is a bed available in the residence
Note that where the Police require a transfer fody o CYF

young person “by a SW’ or in a residence, o
Placement at a YJ Residence is therefo - datory.

When a young person is arrested. and
residence io check on bed avaélab%
whether the young person ¢an be o the
Please see the key contact détdits b fora s io residences.

: ntacta& AMILY, Option 2, then select your local residence.

YJ Admissions

National Office admisstons will be clesed for the Christmas/New Year per
open again on 5 January 2015,

Any young pecple arrested between 24 December 2014 and 5 Janu
facility if:

Y tn 235, this requires us {o detain a
yitable person approved by the SW.”

- @ after-hours social worker rings their local
vilradvise whether they have any available beds and

i ity will be business as usual. Residential Services will not be able to
ta) will have limited capacity for escorting over the non-statutory days

Date Duty Person Contact number

From 19-Dec to 25-Dec 9(2)(a)
26-Dec

From 27-Dec to 01-Jan
From 02-Jan to 05-Jan
Midlands Te Maioha From 24-Dec to 26-Dec

From 27-Dec to 28-Dec

From 28-Dec to 01-Jan

http://doogle.ssi.govt.nz/whats-on/news/business-groups/child-youth-family/need-2-k... 16/12/2014
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From 02-Jan to O4-Jan 9(2)(a)

. From 24-Dec 1o 05-Jan

Central Te Au rere
From 24-Dec to 05-Jan
| 25.Dec, 26-Dec and 20
Dec
Southem Te Puna Wai

27-Dec and 30~Dec:

. 28Dec .3.1 —De.c and 01-Jan-

9(2)()

For more information @ f?/\

Young people in cells - preparation for afler-hours arrests and
Year period

Young people in cells - preparation for after-hours arrests and the CHri

i necessary.

[ [V N I T

identify any children and young people that have a hi
Christmas and New Year period, and

update CYRAS with a casencte to cover the
be required.

Duty social workers should be briefed {oerguig they @the requirements relating to young peopie in cells
and have all the information they @ nahage istmas and New Year period, including details of
e %

e attention of Police over the

ternative placement options should they

any available community placem

Please see the itern above fo ’B\T,e nfocess for rest al admissions over the Christmas and New Year period.
The Contact Centre h & gated su% responsibility after hours, including over the Christmas and
New Year period, and e duty. social workers regarding any actions required to ensure we comply with all

policy and practl mlnder 3 optact Centre is not there to manage routine case work or access.

= to transport issues alone. Please ensure that, when a placement is
as soon as possible. Residential services will have limited capability for

hoi@ g0 duty social warkers will need to liaise with residences to see whether they
hen children or young pecple are arrested after-hours:

ntre receives a notification from the Police that a child or young person has been arrested,
wing guestions:

Have the parents or caregivers of the child or young person been informed of the arrest and if they are [ikely o
visit their young person down at the Police station?

If so, who and what was the contact number?

Where applicable, what has been the outcome of approaches to family/whanau or significant others for an
alternative placement

The Contact Centre calls out the tocal duly social worker, who must make arrangements to visit the child or young
person at the police station.

The duty social worker undertakes the SKS assessment and screening tools to determine the child or young
person's state of mind and wellbeing.

The duty social worker should continue conversations with Police, to determine if the situation has changed since
the Contact Cenire was informed of the arrest.
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With police they should also further explore slfernatives to residential custody and whether Police bait is a viable
option, including contacting the family or caregiver.

Remember to contact the duty supervisor at the Contact Centre or the local youth justice manager if you need
further guidance.

For mors information

9(2)()

Caregiver Assessment - Police vetting over the Christmas break

The Licensing and Vetting Service Centre will be closed from 3.30pm on 24 December to 7:00am on & January.

There will be a small skeleton staff during business hours on 27, 30 and 31 December, and 3
that any requests submitied via QueryME are processed.

nuary, to ensure

if you have any urgent requests for Police vetting on the statutory days or outside of busi
vour requests via the Contact Centre following the &7 '
¢

For more information /\
9(2)(a) @%\) @

Police Vetting — consent form process

The Police have asked us to reinforce some aspects of thé
use since September 2014 (refer ! e 880
grounsebyic-vo b i i

ortw’process, which has been in
Va-crinewshusiness

LI

It's critical that the entire form is completed, includinMnfir
If a copy of the consent form is requested, al
If you have gueries about acceptable iD
QUETYITE SR OOVLNT i S GLd

If you have any queries about speef \éf%{ wogf@’lé her information relating to anything that the Police
have released, then you can sen efies o noa@hpolice. govt.nz imailicogas vennadinolice govinzl and

ence of ID on page two of the form.

G

e

one of the management tea il as5ist you \

For more information n<b> &Q

9(2)(a) \V@ O
NV

More data tidying

There have been a number of Need 2 Know messages recently about recording and data. Many recording and
data issues have been highlighted by the KiwiSaver project, which requires accurate information to be able to
make an enrolment application to the bank. There are also a number of projects working on amendments to the
Children, Young Persons and Their Families Act 1889 which will also rely on accurate and complete recording and
data.. '

If you are using any time over the Christmas period to catch up on recording and filing, please also take the time to
check the basic information recorded for your mokopuna in care. Some things to focus on are:
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Checking the legat status screen - we are finding examples of legal orders where despite being discharged, &
discharge date has not been entered in CYRAS. This means these legal orders are still being reported upon. Have
a look at the legal status screen in person details. Are the correct orders recorded? Do any need an end date? Any
duplication of orders should also be ciosed, as this often lsads to confusion later on.

Recording nationality — in some instances, children and young peopte who are foreign nationals have this recorded
as their ethnicity. but not their nationality. Ethnicity is for recording the ethnic background of mokopuna, but this is
different from recording nationality. if mokopuna were born in a foreign country or hold & foreign passport please
ensure this is recorded in the nationality fieid.

Recording when a parent passes away — to ensure we do not send correspondence to a deceased parent. When
you are aware of a parent or guardian passing away, please make sure a deceased date is recorded in their
person details.

Addresses for parents of mokopuna in care ~ to enabie correspondence to get to the right people, it is alsc
important to make sure that the addresses of parents of mokopuna in care are kept up fo date.

For more information @

9(2)(@)

Message from Brendan - Buliding Biue é%

If you haven't already, check out Brendan’s Building Blue presntation to a e of othe tions who

are also trying o develop their culiure. It's loaded as a series of small video gips ~ coverng & ing from the Al
Blacks’ culture to the Ashburton tragedy.

There's also some new resources and activities to use with yo

ehg-forygehuidings

For more information

Check out the Buslding Bius [nipi/doosis sal dod
doogle, or if you have any queries, ple

Safety Schedule F%em%nde?
/ incidents

idents while manager is out of the office
g limits

iipage on
qovtnzi

Ahy-ang-
ner-

st

1

aly reminders for

which includes some tim

D
the festive hoii \\’é\a@%}

This month |

Health and Safety Rep eiections
HSS contacts over holidays
Free defibrilator fraining

Tips for keeping safe on holiday

For more information

9(2)(@)
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Community investment update

1y
i

e e o
Der pndnye il

v S\':i : o) -iTYE
.which has been sent fo all MSD providers

The iatest news from Corarmunity Investment is out in their £

el it T IOl GTa IS TH TR T AT,

As well as a message from Murray, it includes news on the Community investment trials and celebrates the
KickSiart breakfast programme.

Contributing to Need 2 Know

This is the fast Need to Know for the year, The first Need 2 Know of 2015 is due out in the week beginning

9(2)()
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