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- 4 MAR 1016

Mr Simon Connell
fyi-reqguest-3593-bef2e02d@reqguests.fyi.org.nz

Dear Mr Connell

On 2 February 2016 you emailed the Ministry requesting, under the Official
Information Act 1982, the following information:

e All Ministry of Social Development internal correspondence, and all
correspondence between the Ministry and the Minister/Minister's Office
regarding the Official Information Act Requests made by myself and Andrew
Geddis via the fyi.org.nz website regarding the - Social Security
(Commencement of Benefits) Amendment Bill (both dated 19 November
2015) in particular any correspondence referring to the timeframes for
responding to Official Information Act requests.

Piease find enclosed two documents which have been assessed as in scope of your
request regarding your Official Information Act request you received on 18 January
2016:

1. 'Report’, dated 21 December 2015.
2. 'Memo’, dated 23 December 2015.

You will note that the names of some individuals are withheld under section 9(2)(a)
of the Act in order to protect the privacy of natural persons. The need to protect the
privacy of these individuals outweighs any public interest in this information.

The information you have sought regarding the correspondence for Mr Andrew
Geddis’ information request is refused under section 9(2)(a) of the Act in order to
protect the privacy of natural persons. The need to protect the privacy of these
individuals outweighs any public interest in this information.
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I hope you find this information regarding the correspondence about your
information request dated 18 November 2015 helpful. You have the right to seek an

investigation and review of my response by the Ombudsman, whose address for
contact purposes is:

The Ombudsman

Office of the Ombudsman
PO Box 10-152
WELLINGTON 6143

Yours sincerely

Carolyn Risk
Deputy Chief Executive, Organisational Strategy
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Date: 21 December 2015 Security Level: In @E &
To: Deputy Chief Executive, Service Delivery /2 /Q <\
>

Official Information Act Requ Con \, Simon
(individual) - Copies of integn e
potential financial Crown costs oi

in the social security Act 198¢
Cabinet.

w

\ ; ;
Recommended actions @ x

It is recommended that you: )

1 Note the contents of this ke @ Agree / Disagree
2  Sign the attached@ (o} imo@ Agree / Disagree

not’ co g the error
at h n provided to

)
Sectiok 923z Priveay i Netural Persons |
O

v Ot
\j d -
%K/ 2. ﬁg ;f' T

Rac /l/ th?rland Date
Ge anager

@ rial and Executive Services

Bowen State Building, Bowen Street, PO Box 1556, Wellington - Telephone 04-916 3300 - Facsimile 04-918 0099



" ue Date

1 Although the response is due to the requestor on 17 December 2015, a letter has
been sent to Mr Connell to notify him that the Ministry is intending to provide him
with the documents which are in scope of his request. This satisfies section 15(1)A of
the Official Information Act.

Background

2 Mr Simon Connell is a law professor for the Faulty of Law at the Upi ity of Otag&
Prior to working at the University of Otago, Mr Connell work Accitient
Compensation Corporation (ACC). He is a prolific blogger o nz and\ha

n. pyndi
recently published-a discussion piece on the website, Q
m'“;ﬁ v
3 This is theArequest the Ministry has received from him.”Onr 22 Octgber 2 ﬁTMr
Connell wrote to the Minister for Social Developme king How has been
applied regarding to the payment of a benefit foll @ and d py of the
response is attached for your reference.

4 The Ministry has received a number of ;@Mqug\sﬁs ing the benefit
commencement date: Gsction Bi2)(a) Brivacy of Natural Persons |
<5 ,

« On 19 November 2015, the MinistRy_raceived & tequest from |

(individual) for information. r ihg th estimates on the potential
financial costs to the Qm%&g}’i ed to. for the error. '

%lerted the Ministry that a benefit

5 On May 2014, the Social S
%/ od ends, not the day after as it is

should commence on th a@
intended and is the cukf ractice. @
6 The Government’s \an/d ergtional practice is and always has been that a

benefit commence e da stand down period ends. The purpose of a
stand down is\th>ghsoura
income b relying on staf

7 The Cabine er pné@% on 28 September 2015, sought agreement to expedite

th g ame o the legislation, with some changes impacting groups
@ the re ive effect of the change.
/
O) Nov e 15, Parliament passed the Bill to have the amendment corrected

o align thellegislation with the Government’s policy. The Bill received Royal Assent
n 23 \> 2015.
Su Response — t —
P Section 9(2)(a) Privacy of Natural Persons |
e“éame documents have been proposed for release to) |for

nister Tolley’s response to a request for all documents regarding the changing of
the benefit commencement date.

10 Mr Connell is provided with contextual information regarding the amendment of
section 80BA of the Social Security Act that affects the benefit commencement stand
down period.

Official Information Act Request: Connell, Simon (individual) - Copies of internal [§
estimates on the potential financial Crown costs of not correcting the error in the social
security Act 1989, that has been provided to Cabinet.




11 Mr Connell is provided with the following document that is within scope of his
request:

e« 'Correcting the Social Security Act 1964 in relation to the benefit
commencement date after a stand down period (Cabinet paper)’, dated 24
September 2015. The Cabinet paper sought agreement to expedite
amendments to the Social Security Act 1694 in relation to the benefit
commencement dates after a stand down to align the legislation with
Government policy intent and avoid unintended Crown Costs.

12 Some information is withheld under section 9(2)(h) of the Act in order to maint’ﬂ&)

legal professional privilege., The greater public interest is suring t
government agencies can continue to obtain confidential legal ad)»\ @
Risks and Issues &
13 This response is of high risk.

have been paid incorrectly after a stand down , ut a is a significant
operations cost of processing the applicatio eV| lons, related to
the backdated payments related to the c en ment neflts

L0800 appllcatlons to correct
gl as completing their everyday

ditional operational costs to

14 The costs to the Crown not only include the r ts to |cnar|es who

15 Ministry staff have worked over time
the benefit payment dates. This vol
workload will put added pressur

the Ministry. The Ministry can exp
period for applications for 3 aw closes

16 Risk @
Mr Connell may b ﬁat th
the Government’s

Mitigatio %
It is and $ has.been th& Government's intent to commence a benefit on the
e tand d iod rather than the [ast day. The Ministry’s practice of
g th —-- n the day after a stand down period ends is now in line

CUFF lOl"I

Rngfl¢

Mr y be critical that the costs associated with the correction of the
yment could be in the range of $100 million with around 2.6 million

tand down between 3 June 1998 and September 2015, affecting 1.3 million

itigation

The Government has aliowed a six week period in which clients can submit an
application to have their additional day paid following a stand down period. The
numbers provided for the Cabinet paper are estimates only and the full cost to the
crown will not be known until the six week application period has concluded. The
Ministry has developed an online process for people to lodge reviews within 6 weeks
of the legislation passing to assist clients to lodge a review,

Official Information Act Request: Connell, Simon (individual) - Copies of internal
estimates on the potential financial Crown cests of not correcting the error in the social
security Act 1989, that has been provided to Cabinet.




Consultation

17 Service Delivery and Policy have been involved in this response, from compiling the
relevant information to consulting on risks and the proposed response.

18 The Minister’s Office has been provided with the response as part of the Ministry’s
“no surprises” approach.

19 A signh-off sheet is attached and tagged in the file.

File Reference: OIA/11/15-26876 E% &

Official Information Act Request: Connell, Simon (individual) - Copies of internal
estimates on the potential financial Crown costs of not correcting the error in the social
security Act 1989, that has been provided to Cabinet. ’




'..acord of Decision

Has the requestor sought urgency?
No.

Can the information be identified? Can it be found? What do we think the
requestor is asking for?

Yes &
Will answering the request require substantial collation and re @ @

No

What are the countervaiiing reasons to withhold the infor ion?

How do the Public Interest and the reasons to with O weigh up?

Some information is withheid under section 9(2)(h) \e\ct in order. te intain legal

professional privilege. The greater public interest“is” ig™~ensyri @;t government

agencies can continue to obtain confidential leg@ ; @
@Qk

Official Information Act Request: Connell, Simon (individual) - Copies of internal
estimates on the potential financial Crown costs of not correcting the error in the social
security Act 1989, that has been provided to Cabinet.




Sa:': for 9(Z)a) Privacy of Natural Psrsons

: -ign Off Sheet 1
Saction 9(2)(a) Privacy of Natural Parsong |
Quality
Name:
Date:

The response meets the criteria set out on the
QA Sheet

The response is in accordance with the
requirements of the Act, addresses the scope of
the request, is of good general quality, and
been properly consulted on,

v

Section 9(2)(a) Privacy of Natural Per

Section 9(230a) Frigdcy of(Natural Persons |

Communi (if ann
Name:

Date:

Rachetl Sutheri

General Man
Date:

1'3/7\!0 media strategy is required
CJ A media strategy is attached, or noted below

The resp {d@sses Iy
requ el d qu I/ s been
E@ccord he provisions of

1 / Infor

Business Unit One: Service DeiiveryQ\

U)

Section 9(2)(a) Privacy of Natural Persons

Q)

N\ Q
S {

All information within the sc éi/@a)\s/
business unit, provided @j er/y

withholding in part or in\dll,3n

tion reques‘t has been identified by my
in this response, approved for release or

is factually<{correct..

=

Business Uni

e Support and Empioyment

Section 9(2)(a

al Privacy of Nalyrar Persons |

G.eneral Manager

Official Information Act Request: Connell,
estimates on the potential financial Crown costs

Simon (individual) - Copies of internal

security Act 1989, that has been provided to Cabinet.

of not correcting the error in the social




_ocument Table

The following documentation has been scoped and identified in consultation with Policy
and Service Delivery

No.

Date

Title

Decision

OIA Section(s)

Previousiy
Reileased?

1.| 24/09/15

Correcting the Social
Security Act 1964 in

relation to the benefit
commencement date after

a stand down period
(Cabinet paper)

Release in part

Official Information Act Request: Connell, Simon (individual) - Copies of internal
estimates on the potential financial Crown costs of not correcting the error in the social §
security Act 1989, that has been provided to Cabinet.




{:..fficiai Pariiamentary Team - Checklists

Chief Executive’'s Response

Report tagged to file /
Original request placed directly behind report to Chief Executive and tagged /’/
with a yellow “letter to CE” tag &
"
Response and any information propoesed for release is placed in a coloured @/ @
piastic file &
>
All documentation proposed for release is marked with the 'Released Wn er\> e ?
the Official Information Act' stamp &

All documentation proposed to be withheld is printed on %}D{SQ
Duplicate set of documents recommended for releas \y{ % -
previously been released) is to be retained by OP{Q\W

Official Parliamentary Team @ Re@
I have consulted the Official and lamentary: ality Assurance checkiist and am

confident that the response % port/ar‘\e\ igh standard and in accordance with
_the Official. Tmfnm'xahnn_
N/

Section 9(2){(z) Privacy étﬁa(/@nrspé%

;

Ministerial and Executive Servi ] Date
Official and P entary Informa\' Team

Comm x

KON

OGN
N

&2
)

Official Information Act Request: Connell, Simon (individual) - Copies of internal"
estimates on the potential financial Crown costs of not correcting the error in the social
security Act 1989, that has been provided to Cabinet.
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Seciion 9(2)(a) Privacy of Naiural Persons |

To: Private Secretary Social Development

From: j,Adv&Oﬂr icial and Parliamentarx Inf‘orm'ation

Date: 23 December 2015 Section 9(2)(@) Privacy of Najursl Parsons
Security level: UNCLASSIFIED %

OIA Request: Connell, Simon (im

vid al) <A\4;:h§;;s of
internal estimates on the financ
correcting the error in the Social~

@sﬁs of not
ur t@t 1989, that
has been provided to Cabinet.— "

Action: For Information § %

Please find enclosed a cop n Official xbon Act request from Slmon Connell
regarding internal estrma |ded to . in relation to the error in the social
Security Act 1989.

i i cordance ‘with the Ministry’s: *No surprises’

provided to the Chief Executive’s office today. We are
' g?\s@?fy 6 January 2016.

This file is being
agreement with yo

Please note tha e has
expecting this'to\be signed

Should yo ny gueries, ptease feel free to contact me on

V actien 9(2)&) P" ivacy of Natural Persons |
PES

(ﬂ

pcﬁxﬁﬁ?;pe\ﬁﬁw§xfofﬂuﬁ"'h

e ref 1 /15-26876

MSD people: put people first —team up to make a bigger difference — act with courage and respect —
empower others to:act — create new solutions — are “can do’, and deliver — honour achievement



