MINISTRY OF SOCIAL
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"7 MR 2016

D Dahya
fyi-request-3638-fd8cc3cf@requests.fyi.org.nz

Dear D Dahya

Thank you for your email of 15 February 2016 addressed to the Ministry’s Official
Information Act requests address. The Chief Executive has asked me to reply on his behalf.

| will provide information to each of your requests and questions in turn.

1. Regarding the original Job Seeker Agreements (at least prior to 2008) provided fo
beneficiaries by WINZ it clearly noted the obligations of both parties i.e. beneficiaries
and MSD. Currently the equivalent form of the JSA existing today - presented on
reapplication of the job seeker benefit - does not contain any obligations to the Job
seeker by MSD.

Why has this been removed?
Job Seeker Agreements were removed in September 2010 as part of a suite of changes
made by the government known as ‘Future Focus’. Aftached is Future Focus

Information which you may find of interest. You might also like to read more online at:

www.beehive. govt.nz/release/ffuture-focus-better-work-approach

The 52 week reapplication form which you refer to has an entire section on obligations
and can be accessed online at:

www.workandincome.govt.nz/documents/forms/re-application-within-52-weeks-form.pdf

2. There are numerous references to MSD obligations to the job seeker noted on
MSD/WINZ websites yet these obligations are not supported (nor enforceable?} by any
legislation in the Social Securities Act.

Why is this and are these obligations enforceable in any way at all?

The obligations are set out in section 102A of the Social Security Act 1964 and you can
access this information online at:

www._legisiation.govt.nz/act/public/1964/0136/latest/DLM365297.htm
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Why isn't the information advertised on your websites aligned with MSD's
accountability and why isn't it supported by legislation. Can they be enforced by
the Social Security Appeal Authority despite not being supported by legisiation?

As noted above, the obligations are legislated for. The obligations for the different types
of assistance can vary slightly. However, you can access the obligations for Jobseeker
Support on Work and Income's website at:

www.workandincome.govt.nz/on-a-benefit/obligations-for-getting-jobseeker-support. html

Thank you for taking the time to ask for clarification about these matters.

i,

Yours sincereiy

/ an
/ //Rachel Sutherland
/M/ General Manager

Ministerial and Executive Services
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be working. The Future Focus package aims to reform benefits by rebalancing obligations
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