






Officer # Team
1001 South 2
1002 BUS LANE
1003 COMMUNITY 3
1005 COMMUNITY 1
1006 North 1
1010 BUS LANE
1011 North 2
1012 NIGHT SHIFT
1013 CBD 4
1014 CBD 2
1015 CBD 1
1016 BUS LANE
1017 North 2
1018 COMMUNITY 3
1019 South 1
1023 NIGHT SHIFT
1025 South 2
1026 West
1027 NIGHT SHIFT
1028 South 1
1029 CBD 2
1038 WAIHEKE ISLAND
1039 WAIHEKE ISLAND
1041 South 2
1043 CBD 2
1044 CBD 4
1045 West
1049 South 1
1050 CBD 3
1051 COMMUNITY 2
1054 North 2
1056 West
1057 South 2
1058 CBD 4
1063 South 1
1064 CBD 2
1065 COMMUNITY 1
1068 West
1069 CBD 3
1071 South 2
1074 CBD 2
1075 COMMUNITY 1
1076 South 2
1077 COMMUNITY 4
1079 BUS LANE
1081 CBD 3
1082 North 1
1083 COMMUNITY 2
1085 CBD 3
1086 NIGHT SHIFT
1087 COMMUNITY 2
1088 NIGHT SHIFT
1090 West
1091 COMMUNITY 1

Officer # Team
1093 WAIHEKE ISLAND
1094 CBD 1
1096 COMMUNITY 2
1097 BUS LANE
1098 BUS LANE
1099 BUS LANE
1101 COMMUNITY 2
1103 West
1105 NIGHT SHIFT
1106 NIGHT SHIFT
1108 CBD 1
1110 North 2
1111 South 1
1112 South 2
1113 North 1
1119 BUS LANE
1121 CBD 3
1123 NIGHT SHIFT
1126 West
1129 South 2
1133 COMMUNITY 3
1136 CBD 2
1138 North 2
1139 South 1
1141 South 1
1142 COMMUNITY 1
1146 CBD 4
1147 South 1
1148 COMMUNITY 2
1149 COMMUNITY 3
1152 BUS LANE
1158 COMMUNITY 4
1160 South 1
1164 CBD 4
1165 COMMUNITY 1
1166 NIGHT SHIFT
1169 North 1
1171 CBD 4
1172 COMMUNITY 4
1173 COMMUNITY 1
1179 CBD 4
1182 North 2
1184 COMMUNITY 4
1186 BUS LANE
1188 North 1
1189 COMMUNITY 4
1190 South 2
1193 CBD 4
1194 North 1
1195 COMMUNITY 3
1196 CBD 3
1197 CBD 3
1199 South 2
1203 COMMUNITY 2

Officer # Team
1205 CBD 2
1206 CBD 2
1207 COMMUNITY 4
1209 COMMUNITY 3
1213 COMMUNITY 2
1214 North 1
1216 South 1
1217 COMMUNITY 4
1218 CBD 1
1219 CBD 2
1221 CBD 1
1224 CBD 1
1225 South 1
1226 COMMUNITY 2
1227 CBD 3
1228 COMMUNITY 4
1230 COMMUNITY 3
1231 CBD 3
1234 CBD 3
1237 COMMUNITY 1
1239 South 2
1241 CBD 1
1242 South 2
1243 South 2
1244 COMMUNITY 1
1245 COMMUNITY 3
1246 COMMUNITY 2
1248 CBD 1
1249 CBD 2
1250 CBD 4
1251 CBD 4
1252 CBD 1
1253 COMMUNITY 2
1254 COMMUNITY 3
1255 COMMUNITY 4
1256 COMMUNITY 1
1257 North 2
1258 CBD 1
1259 CBD 3
1260 CBD 4
1261 North 1
1262 North 2
1263 COMMUNITY 3
1264 COMMUNITY 2
1265 CBD 2
1266 COMMUNITY 4





Statistics of Complaints on Bus Driver 
Date Range: 01/01/14 ~ 31/12/15 

I. Annual CRM Statistic 

 
No. of Complaints on Bus Driver 

Total 
 

Assigned to 
Operators 

Not Assigned 
to Operators 

Year 2014 4,280 326 4,606 
Year 2015 2,253 213 2,466 

Total 6,533 539 7,072 
 

II. CRM Statistic by Operator 

Operator 
No. of Complaints on 

Bus Driver per 100,000 
Passenger Boarding 

NZ Bus  6.48 
Ritchies 7.77 

Urban Express 5.08 
Tranzit 15.68 

Howick & Eastern 0.59 
Birkenhead Transport 0.22 

Waiheke Bus Company 1.22 
Bayes Coachlines None 
Sky Bus/ Air Bus None 

Murphys Bus None 

Party Bus Co. None 

 
 

III. No. of Complaints on Bus Driver per 100,000 
Passenger Boarding by Operator 
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