Auckland £
Transport i

An Auckland Council Organisation

6 Henderson Valley Road, Henderson, Auckland 0612
Private Bag 92250, Auckland 1142, New Zealand
Ph 09 355 3553 Fax 09 355 3550

7 July 2016

Sarah O'Grady
fyi-request-4115-13b7bb26@requests.fyi.org.nz

Dear Sarah

Local Government Official Information and Meetings Act 1987

CAS-329008-Z6F378

Thank you for your email dated 7 June 2016, requesting information about infringement notice
3033498844.

Please see attached all information from your file regarding this infringement notice. Please note that
staff names have been redacted under section 7(2)(a) of the LGOIMA as withholding the information
is necessary to protect the privacy of natural persons.

We apologise for any confusion regarding this infringement notice, it appears that Baycorp had
received payment before the matter was referred to the Ministry of Justice but due to an
administration error it had not been receipted.

There is no outstanding fee with Auckland Transport, Baycorp or the Ministry of Justice with regards
to infringement notice 3033498844.

We trust the above information has addressed your request however should you believe that we have
not dealt with your request appropriately, you have the right in accordance with section 27(3) of the
LGOIMA to make a complaint to the Office of the Ombudsman and seek an investigation and review
in regard to this matter.

If you have any further queries, please contact Auckland Transport on 09 355 3553 quoting Official
Information request number CAS-329008-Z6F3Z8.

Again, please accept our apologies for the errors that occurred during this process.

Yours sincerely

John Strawbridge
Manager, Parking Services

aucklandtransport.govt.nz f!’



Enclosures:

8.

9.

Copy of email from Sarah O’Grady to Auckland Transport of 12 November 2015

Confimation of purchase from NZ Transport Agency Online Services for renewal of motor
vehicle licence of 11 November 2015

Copy of parking receipt of 11 November 2015

Copy of infringement review letter from Auckland Transport to Sarah O’'Grady of 19
November 2015.

Infringement details from internal database (2 pages including photos)

Copy of reminder notice from Auckland Transport to Sarah O’Grady.

Copy of letter for application to dispute fine filed at court from Ministry of Justice to Auckland
Transport of 12 May 2016

Copy of Sarah O’'Grady application to dispute that a fine has been filed in court (5 pages)
Copy of email from Parking Legal Escalations at AT to Ministry of Justice

10. Copy of application from AT to Ministry of Justice to withdraw reminder notice.
11. Screenshot of AT internal system notes.

An Auckland Council Organisation \
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From: Info (AT)

Sent: Thursday, 12 November 2015 15:01

To: Parking Fines (AT)

Subject: FW: Infringement Notice: 3033498844, Rego: GYB372
Attachments: GYB372-E18657J.HTML; 12112015145121-0001.pdf

From: Sarah O'Grady [mailto:SarahO@simpsonwestern.co.nz]
Sent: Thursday, 12 November 2015 2:51 p.m.

To: Info (AT)

Subject: Infringement Notice: 3033498844, Rego: GYB372

Dear Auckland Transport,

Yesterday | received the above infringement notice.

I parked in Wynyard Quarter while attending a conference at the ASB Building. My passenger alerted me to the fact
my registration had expired so on sitting down at the conference, | renewed my registration online (email confirmation
attached).

However, when | went back to move my car at approximately 2:20pm (my parking was expiring at 2:27pm), it was too
late, | had already received a ticket (attached is my parking receipt).

I ran across to the parking warden and advised him | had purchased my new registration that morning and he said
that's fine, just let the Auckland Transport know and they will cancel the notice. He warned me to be more careful in
future and | promised | would be.

Please let me know if you require any additional information.

Kind Regards,

Sarah O’Grady



COPY Tax Invoice - Renewal of Motor Vehicle Licence

NZ Transport Agency Online Services
A tax invoice will be posted with the licence label

Page 1 of 1

NZ Transport Agency
Palmerston North Office
Private Bag 11777
Palmerston North 4442

Date: 11 Nov 2015

Transaction type:

Plate number:

Total amount received:

POLi transaction number:

Bank receipt number:

NZ Transport Agency reference number: E18657)
GST number: 60-931-331

Supply of motor vehicle licence
GYB372
$26.11 (Incl GST)

996422093249

file:/// C:/Use_AppData/Local/Microsoft/ Windows/Temporary%20Interne... 29/06/2016
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Auckland 82
Transport X

An Auckiand Council Organisation

Auckland Transport Parking Services
Private Bag 92260, Auckland 1142, New Zealand
Ph 09 355 3553 Fax 09 355 3550

COPY

19 November 2015

Sarah Elizabeth O Grady
18B Huka Road
Birkenhead

Auckland 0626

Dear Sarah Elizabeth O Grady

Infringement Date issued Registration Balance due Payment due
notice number number
3033498844 11-Nov-2015 GYB372 200.00 15-Dec-2015

Thank you for your correspondence about the above infringement notice (ticket).

After reviewing your explanation, and the reasons for the ticket, we have decided to proceed
with enforcing the fee.

On the due date for payment shown above, you will be served with a reminder notice, this
will give you another 28 days to pay or dispute the infringement notice.

Reasons for the ticket
Drivers are responsible for ensuring that any vehicle they drive or park on a road is licensed.

The vehicle must display a current licence label, or it must be stored off the road, on private
property. This applies even if the car is not in use.

The relevant legislation is the Land Transport (Motor Vehicle Registration & Licensing)
Regulations 2011 regulation 77(2)(b)(ii).

The New Zealand Transport Agency records confirm that, the licence (Rego) label expired
on 06-Oct-2015 and was renewed on 11-Nov-2015 at 13:48hrs, the Infringement notice was
issued on 11-Nov-2015 at 11:49hrs.

What you need to do

If you do not accept this decision, you can request a court hearing by completing the
enclosed Court Hearing Request form and returning it to us. We will then advise you of the
next steps.

If we do not receive the completed form, or payment, we may advise a debt-collection
agency to recover the unpaid fee.

Yours sincerely

LA

Infringement Adjudicator
Infringement Review Unit

www.AT.govt.nz %‘r i



Record Details
Unique ID: 3033498844 Record Type: Parking and Traffic Infringement
Field Name Value
External ID Number 3033498844
Vehicle Rego. GYB372
Status Active
Issue Date 11/11/2015
Issue Time 11:49:24
Offence P411
Location 37-55 MADDEN STREET
Officer 1270
Suburb AUCKLAND CENTRAL
Has Image/Voice Yes
Vehicle Type MOTOR VEHICLE
Vehicle Make MAZDA
Side of Street UNKNOWN
Time From 11:48:00
Time To 11:49:05
Vehicle Towed No
Property PA137 OFF STREET CAR PARKING
Rego Label Licence Expiry Date 10/2015
PinForce ID Number 3033498844
Unit No 001346E604EB01080A0B1C062F170C03
Visual Check Yes
Vehicle Attended No
Sign Road Marking Good IRRELEVANT
Ticket Printed Yes

Description CURRENT LICENSE LABEL NOT AFFIXED IN PRESCRIBED MANNER
Penalty 200
PinForce ID Number Check Digit 4

PinForce ID Number Without 303349884
Check Digit

Ticket Printed Time 11:49:24
Issue Method Attached
Additional Notes No

Area H3
ComparablelssueTime 11:49:24
Completed Yes

Date From 11/11/2015
Date To 11/11/2015
Driver Returned No

Image 1 Image-2015-11-11 11.49.56 001346E604EB01080A0B1C062F170C03.jpg
Image 2 Image-2015-11-11 11.50.21 001346E604EB01080A0B1C062F170C03.jpg
Notes 1 CONDITION OF VEHICLE: FAIR NOT ATTENDED

Notes 2 HATCH BACK

Taxi No

Page 1 of 2

29/06/2016




Record Details 29/06/2016

Unique ID: 3033498844

Record Type:  Parking and Traffic Infringement
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REMINDER NOTICE IN RESPECT OF INFRINGEMENT OFFENCE Auckland &Y/

{Issued under the Land Transport Act 1998) T
INFORMANT: Auckland Council Organisation
Auckland Transport An
6 Henderson Valley Road, Henderson
Auckland 0612 Notice Number 3033498844
Registration Number GYB372
Date of Birth 29-Sep-1988
NRTRETHARR AN Sex
Sarah Elizabeth O Grady
18b Huka Road Occupation
Birkenhead
Auckland 0626 Drivers Licence Number

Telephone No:

THE ENFORCEMENT AUTHORITY SHOWN ABOVE ALLEGES THAT YOU COMMITTED AN INFRINGEMENT OFFENCE
ON Wednesday 11 November 2015 AT 11:49:24 ON Madden Street, AUCKLAND CENTRAL IN THAT YOU, BEING THE
PERSON IN CHARGE OF A MOTOR VEHICLE GYB372 Operated a motor vehicle on a road when the current licence
issued to the vehicle and appropriate for its use was not affixed to it in the manner prescribed.

This is an offence against Land Transport (Motor Vehicle Registration & Licensing) Regulations 2011 regulation
T7(2)(b)ii).

THE PENALTY FOR THE OFFENCE IS: BEING:
Infringement fee or the amount of the
infringement fee remaining unpaid

(excluding towage fee): $200.00 2 nary vehicle infringement offence

Towage fee: $0.00
y other offence specified as an infringement offence
Total payable: $200.00 against the Land Transport Act 1998

1 Asp vehicle lane offence

% Infringement notice issued by Parking Warden 1270

OQ Infringement notice served by attaching to vehicle

Reminder notice served by pre-paid post at

YOU MUST PAY THE INFRINGEMENT FEE WITHIN 28
DAYS AFTER THE SERVICE OF THIS NOTICE. THE LAST
DATE FOR PAYMENT IS 12-Jan-2016

Sarah Elizabeth O Grady
18B Huka Road
Birkenhead

Auckland 0626

PAYMENTS

o s mortance e st sccompany sty |1 ML MEATARNVAATH

® EFTPOS, Cash and Cheques are accepted

How to Pay

o Online www.at.govt.nz/pay (Visa, Mastercard accepted.)

® Cheques by Post: Auckland Transport Parking Infringements, Private Bag 92265, Victoria St West, Auckland 1142 (Clearly write the
ticket number and vehicle registration number on the back of the cheque)

® In person during normal business hours at PostShop/Kiwibank branches anywhere in New Zealand, BNZ Auckland Branches.

Full Name:

Full Address: DATE OF OFFENCE: 11 November 2015
18;;2 f‘f:;":;ﬂ O Grady NOTICE NUMBER: 3033498844

Bikenhicad REGISTRATION No: GYB372

Auckland 0626 TOTAL FEE PAYABLE: $200.00

DUE DATE: 12 January 2016

IMPORTANT INFORMATION: If full payment is not received by the due date, the infringement may be referred to
an external debt collection agency for collection of the unpaid amount.

IMPORTANT - PLEASE READ THE INFORMATION PRINTED ON THE BACK OF THIS FORM.
"3033L988L4L 00000 20000 ™85
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12 May 2016 Please quote this number on all correspondence
CRN: 16004303498

CASE: Auckland Transport - Parking Services and Enforcement v GRADY
Infringement Number: 3033498844
Auckland Transport - Parking Services and Enforcement
Private Bag 92260
Auckland

b

e
ef
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Dear Sir/Madam

Application to Dispute Fine Filed in Court
(Section 78B of the Summary Proceedings Act 1957)

The person you fined has applied to have their fine withdrawn from court. This
application is attached for your consideration.

If you agree to withdraw the fine, you can re-send either a reminder notice or notice of
hearing to the applicant.

Please let our Central Processing Unit know your decision by 09 June 2016. If you are
unable to consider the application by this date, please advise the Central Processing
Unit by emailing disputefine@justice.govt.nz. If we do not hear from you by this date,
we will decide whether to accept or decline the application based on the information

available.

Yours faithfully
Collections

Deputy Registrar

Wellington District Court ~ Central Processing Unit
Postal address: DX Box SX10042, Wellington
0800 609 669

CR0407_S78BPendingConsentAPL_05_01



Application to dispute that a fine
has been filed in court
SECTION 78B OF THE SUMMARY PROCEEDINGS ACT 1957

When to use this form

Use thls form If:

» the court is requiring you to pay a fine
but

+ you believe that the prosecuting authority made a mistake
when they sent the fine to the court.

This form cannot be used to cancel your fine,
The court cannot cancel your fine.
Only the prosecuting authority can do this.

Ministry of Justice
1 2 MAY 2016

Central Progessing Unit

Submitting your application

You can either:
+ Scan your evidence and application form and email it to
disputefine@justice.govt.nz
»  Post your evidence and application form to
Ministry of Justice, Dispute Fine, DX SX10099, Wellington

* Hand in your evidence and application form to
your nearest District Court
See justice.govt.nz or the blue pages of your phonebook for details.

Getting more information

If you need further help completing this form,
please call 0800 4 FINES (0800 434 637)
or visit fines.govt.nz

KEY WORDS

Below are explanations of
some of the words we use
in this application form.

CRN The reference number
of an infringement notice,

Complied Followed the
prosecuting authority's
instructions.

Dispute Disagree with
something. In this case,
you disagree with your
infringement notice being
sent to court.

Enforcement action

An action the court may take
to ensure the fine is paid by
the person who broke the law.

Evidence Something, like
a document, that is used to
prove a fact.

Flne What an infringement
notice becomes when it is
filed in court.

Hearlng A formal session at
court overseen by a judge

or justice of the peace. At a
heating you can say why you
should not have been fined
and the prosecuting autherity
can say why they think you
should be fined. The judge
will then decide whether

or not you should have

been fined.

Infringement Breaking the
law, where the law breaking
is minor, like speeding or
parking where you aren’t
supposed to,

Infringement notice

The original document sent
or given to somecne by a
prosecuting authority to
say that they've broken the
law, llke a parking ticket or
speeding ticket.

Offence An action (or a
failure to act) that has been
outlawed by Parliament and
can be punished.

Prosecuting authority

An agency that can legally
issue an infringement
notice, like the police or a
city council.

Reminder notice

Letter sent by the prosecuting
authority to remind you to
pay your fine.



Step 1 Give us your details

Full name %MAﬁ CILAZARETH OGEACY
Dateofbirth 24\ / =l / 23
Current address | % & H—u kk BoAD

B2 revote 4D
Ao\ L AvID

Postal address (if different)

Contact phone numbers day oz\ \2 ?) 68&32 evening
Email address <—- & - C)ﬁ\/ @a MU L g Py
Seovahosiesoncse sternco. ny

\F-_, tep 2 Give us the details of the infringements

We need the date, offence type and CRN number of each infringement you are disputing.
You can find this information in the ‘Fine details’ box on your Notice of Court Fine.

It Nov'is  Licence X affved lbool} 30344 J

DATE OF INFRINGEMENT OFFENCETYPE __ CRN

vl
EXAMPLE \/&‘/\?OE.

04 April 2012 No evidence of vehicle inspection 12424 567 880
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SARAH ELIZABETH O GRADY
18B Huka Road

Birkenhead

Auckland 0626

(A cenek halt

Fine details

Issued on 23 April 2016 by the Auckland District Court
ﬂ/{ W/‘y\)ﬁ(a‘%@?@d/

' SRS TOIpaY. + A e 0% e e s 1

Reparation $0.00
Fine $40.00
Offender $0.00
htrMadden Street, levy
AUCKLAND CENTR : Court costs $30.00
Vehicle Reg: GYB3T2 Other costs _ $0.00
Prosecuting Authority: Total $70.00

Auckland Transport - Parking
z;erwces and enforcement

RN 16004303498 '
X A /(_ ~

PAY YOUR FINE OR PAY THE PRICE

NOTICE OF COURT FINE

" Amauntdue

| $70.00

WARNING —

WE ADD $102.00
iIF WE TAKE
ENFORCEMENT
ACTION

Rleasapayviby

| 20 May 2016

AL S SR g

+ Go to www.fines.govt.nz and pay by credit card
* Internet banking - select Payee: Ministry of Justice - Fines

Q * Cail 0800 4 FINES to pay by credit card or to
discuss paying your fine off over time

&% * Post the payment slip below

K‘ + Pay at your local PostShop, Westpac Bank or
District Court (take payment slip below)

Please use PPN 1661337296 as reference when
you make payment.

{lonpa e e |

(E(;‘i"« A r"m’;

Call 0800 4 FINES (0800 434 637),
Further information is also provided over the page.

If you do not pay by the due date the court will take enforcement action to recover your fin

and may:

* make compulsory deductions from your income or bank account

+ seize and sell your property
+ stop you from travelling overseas
¢ issue a warrant for your arrest

* report your overdue fine as part of your credit reference check

 suspend your driver's licence.

R T N T T I R T T e T O e g O T

§2 ;\‘,ivn;‘_hi ,-Hi g

SARAH ELIZABETH O GRADY
PPN 1661337296, CRN 16004303498

* Make cheque payable to: Ministry of Justice — Fines

* Please write PPN 1661337296 on the back of your cheque

* Post your cheque and slip to Freepost 3535, Courts
Processing Centre, PO Box 3535, Wellington, 6140

VOO O NN

DCTAC15388413252000007000

Please pay by:
20 May 2016

Amount due:

$70.00

50701 wOOLOOOOOOOOOK 45388, 43 2512 *O00000 70004



Step 3 Tell us why vou believe the prosecuting

\{.@U’! hoi ItY mMmadce a mist ake and
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how you can prove it

Please tick the reason that describes the mistake that you belleve the prosecuting authority made.

You can choose more than one reason. These are the only reasons allowed by law, as listed in section 78B(1)

of the Summary Proceedings Act. If none of these reasons describe your situation, your fine cannot be returned
to the prosecuting authority and you will need to pay the fine. You must send us evidence to prove your reasons.
There are examples of what evidence you might want to use next to each reason. You don't have to use these
examples. Use evidence that proves your case.

PV ipavil

1.

My Identity was r"z;ken

| am not the person who was isstied with this infringement notice

r | did not own the vehicle when the infringement notice was issued.

( V\DV\.j LA

2. ldid not get a reminder notice

[

]

]z

[]s.

My postal address was different from where the reminder notice was sent,

at the time it was sent

and my address was up to date on my vehicle registration
and | was not given the infringement notice in person

and | have not previously used this reason to dispute this fine.

| did not get a notice of hearing

The prosecuting authority granted me a hearing to dispute this
infringement notice

but | did not get a notice about when the hearing would be held.

. | asked for a hearing

| had asked the prosecuting authority in writing for
a hearing to dispute this infringement notice,
but the authority did not respond to my request.

. | complied with the prosecuting authority’s instructions

The prosecuting authority said | would not have to pay the fine if
| complied with their instructions, like getting a warrant of fitness,
and | complied with the prosecuting authority’s instructions

and told the prosecuting authority within the required timeframe.

| had more time to ask for a hearing

The prosecuting authority gave me extra time to ask for a hearing to dispute

the infringement notice,

but they sent the infringement notice to the court before this time expired.

| asked for more Information
| asked the prosecuting authority for more information about the

infringement, like a speed camera photo, within a reasonable timeframe

and they did not refuse - they just failed to provide it.

| pald the prosecuting authority on time
The prosecuting authority received my full payment for
the infringement notice by the due date they gave.

. There was another procedural error
There was something else wrong with the process of filing the fine in court,

Call us to talk through your case - 0800 4 FINES (0800 434 637).

EXAMPLE OF EVIDENCE
Information from the motor vehicle
register showing you did not own the
vehicle on the date of the infringement.

EXAMPLE OF EVIDENCE
An olficial letter showing vour address
al the time of the offence, like a power
bifl or bank statement.

EXAMPLES OF EVIDENCE

A copy of a letter or email from the
prosecuting authority showing where
the hearing notice was sent - ask them
for this - and an official letter, like a
bank statement or power bill, showing
your address at the time.

EXAIMPLE OF EVIDENCE
Your dated letter or email
asking for a hearing.

EXAMPLE OF EVIDENCE

A copy of the infringement nolice
showing what you had to do, and

a letter or email showing that yvou

told the prosecuting authority you
had done whal they asked.

EXAMPLE OF EVIDENCE

A copy of the letter or email from
the prosecuting authority showing
that they gave you exira time,

EXAMPLE OF EVIDENCE
A dated copy of your letter or email
requesting more information.

EXAMPLE OF EVIDENCE
A bank statement or receipt
showing details of the payment.

EXAMPLE OF EVIDERCE
This will vary from case to case
- these cases are very rare,



Step 4 Confirm the reason vou believe the
prosecuting authority made a mistake

N

EXAMPLE
Write the reason and Its number (from Step 3) 1. My identity was mistaken

List your evidence A copy of the change of ownership papers

Write the reason and its number (from Step 3)

[ i net fﬁavt =le Mﬁauémg‘*/ Love nover
o2 ent sthveet 4 was ot
List your evidence

LACAL oen Ale

neovlk. (A “Taka _

uo\ee s s aﬁquﬂj rscued.
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~tep 5 Tell us anything else we might need to know B /
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Please provide ziny further information you think will support your application. T&\ l.LﬁLPa_,{ IM\EA
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Step 7 Do a quick check IE—UJW/ /th

Before sending in your application check u Cm W

Have you followed steps 1to 67 MM M (\/\—L ) ‘
me

ﬁ Have you attached a copy of your evidence to prove your reason(s) for disputing that the prosecuting authori
has filed the fine in court?

If you have any questions, please call 0800 4 FINES (0800 434 637) or visit flnes.govt.nz



I - _ _

From: ParkinglLegalEscalations (AT)

Sent: Thursday, 12 May 2016 09:07

To: Parking Fines (AT); disputefine@justice.govt.nz
Subject: CRN: 16004303498 O Grady

Attachments: Grady.pdf

78b declined

e Parking fines please attach to 3033498844
No irregularity
1. Reminder was served
2. DFN Applicant corresponded with Auckland Transport and made part payment
3. Applicant did not pay the full amount by due date and did not request a hearing

4. Unreasonable delay — notice was issued 11 November — matter lodged as unpaid fine 22 April — the
applicant has sufficient time to pay or request a hearing

From: disputefine@justice.govt.nz [mailto:disputefine@justice.govt.nz]
Sent: Thursday, 12 May 2016 8:27 a.m.

To: ParkingLegalEscalations (AT)

Subject: Application to dispute a fine filed in court

Attention: Auckland Transport,
CRN: 16004303498

This person you fined has applied to have their fine withdrawn from court.
This application is attached for your consideration.

Regards

Deputy Registrar
Collections
Ministry of Justice

Confidentiality notice:

This email may contain information that is confidential or legally privileged. If you have received it by
mistake, please:

(1) reply promptly to that effect, and remove this email and the reply from your system;

(2) do not act on this email in any other way.

Thank you.



Auckland &2
Transport i

An Auckland Council Organisation

Auckland Transport Parking Services
Private Bag 92260, Auckland 1142, New Zealand
Ph 09 355 3553 Fax 09 355 3550

COPY
APPLICATION TO WITHDRAW REMINDER NOTICE FOR INFRINGEMENT OFFENCE.

SECTION 78B(1)(B) Summary Proceedings Act 1957

To The District Court Judge/Registrar CRN:16004303498
At: Auckland District Court
Cnr Kingston & Albert Street DX:CX10024 Auckland

Of Auckland Transport

L: GYB372

Apply under section 78B(1)(b) of the Summary Proceeding Act 1957 to withdraw the
Reminder Notice filed or deemed to be filed in respect of

Full name of Defendant: Sarah Elizabeth O Grady
Date of Birth: 29-Sep-1988

Infringement Offence: Operated a motor vehicle on a road when the current licence issued to
the vehicle and appropriate for its use was not affixed to it in the manner prescribed

On the 11-Nov-2015 Madden Street, AUCKLAND CENTRAL

Reason for Withdrawal

Admin Error

Dated at Auckland this day 1 June 2016

Signature of Applicant

www.AT.govt.nz -
N D
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