Chief Executive’s Office
Auckland City Hospital

AUCKLAND PO Box 92189
DISTRICT HEALTH BOARD Victoria Street West
e ok i noas: Auckland 1142

24 August 2016

H. Hutchinson By email: fyi-request-4286-2741a67a@requests.fyi.org.nz

Dear H. Hutchinson
Re: Official Information Act Request

f refer to your Official Information Act request dated 21 July 2016 and transferred to Auckland DHB
from the Ministry of Health on 25 July 2016 requesting the following information:

Please provide information/evidence in relation to the Auckland Region DHBs — namely ADHB,
CMDHB and WDHB - and covering a time period of the last 5 years in regards to the following
guestions and requests.

1. What are the respective total revenues from staff and public for car parking levies in each of
the last 5 years?

Auckland DHB does not directly receive revenue from parking fees paid by staff or the public.
These are paid to Wilson Parking Ltd. Wilson Parking Ltd has a concession arrangement with
AMP Investments to run the parking operations on Auckland DHB properties. AMP Capital
Investments has an overarching 20 year licence agreement to operate these DHB car parking
operations and it is AMP Capital Investments who pay an annual fee to Auckland DHB. These are
the fees received for the past five financial years from AMP Capital Investments:

Period Revenue
2011/2012 $2,809,000
2012/2013 $3,525,000
2013/2014 $4,034,000
2014/2015 $3,816,000
2015/2016 $3,967,000

Note that the increase in the 2013/14 financial year reflects the first full year of operation of the
second onsite car park building at Auckland DHB’s Grafton campus.

Healthy communities - World-class healthcare - Achieved together | Kia kotahi te Oranga mo te iti me te Rahi o
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2. What has this revenue been used for?

The revenue funds the development and maintenance of Auckland DHB’s travel infrastructure
and networks for patients, visitors and staff. Developments include the building of public car
parking at both the Auckland City Hospital and Greenlane Clinical Centre and expansion of car
parking facilities, among other travel-related initiatives.

3. Has any of this revenue been used towards DHB services other than direct car parking related
services?

Yes, as noted above, the revenue is used to develop and maintain travel infrastructure and
networks for patients, visitors and staff. It can be used to fund capital expenditure and
operational expenditure for travel infrastructure and networks such as:

e patient and visitor parking

e shuttle buses between our sites

¢ internal roadway maintenance on our campuses
e motorcycle parking.

4. Please provide evidence to account for this revenue stream by providing accounting records.
These records should show at least revenue earned, expenditure and interest of revenue
gained from car parking levies over each of 5 year time periods.

Auckland DHB revenue from AMP Capital Investments is consolidated into the expenditure
described above and is not routinely separated out. Significant staff time would have to be spent
creating or collating this data from consolidated accounts. Auckland DHB declines this part of
your request for evidence to account for this revenue stream by providing accounting records
under sec18 (f) of the Official Information Act as the information would require substantial
collation and research.

If you are unhappy with this response you have the right to complain to the Ombudsman under
$28 (3) of the Official Information Act to seek a review of this decision.

5. Please provide evidence of consultation with public and DHB employees about car parking
levies and decisions to increase levies over the last 5 years.

Auckland DHB engages with health sector union representatives when it reviews parking charges
with AMP Capital Investments or Wilson Parking Ltd. Please find attached the following
attachments:



Attachment 1:
Bipartite Action Group (BAG) Meeting Minutes 23 June 2016 — Discussion of parking issues with
union representatives

Attachment 2:
Bipartite Action Group (BAG) Meeting Minutes 25 February 2016 — Discussion of parking issues
with union representatives

Attachments 1 & 2
Have had the information not related to car parking redacted, as it related to matters outside of
the scope of your Official Information Act request.

What exemptions or concessions are currently provided for people in financial hardship
needing to use hospital services or to support a person in hospital?

Some limited parking is available for Starship Child Health and Northern Region Cancer and Blood
Service patients and visitors at Auckland DHBs Grafton campus at no charge for people
experiencing financial hardship. There are 80 car parks designated for these patients and visitors.

Every service provided by Auckland DHB at its various campuses can also issue concession
vouchers on application. Rates are discounted and capped to a maximum of $10 for people
experiencing financial hardship.

Yours faithfully

£

Ailsa Claire, OBE
Chief Executive
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