Capital & Coast
\\ District Health Board

5 October 2016

Kate Fiske
fyi-request-4564-dc943362@requests.fyi.org.nz]

Dear Kate Fiske

Re: Official Information Act Request — Our Reference 2016/190

Thank you for your email received by Capital and Coast District Health Board (CCDHB) on 6 September
2016, in which under the Official Information Act 1982 you requested information relating to
Kenepuru Accident and Medical Centre.

The request asks for the following information. Please find the data and our response below the
questions.

Part 1
Please provide the following usage information for Kenepuru 24-hours Accident and Medical Clinic,
which is currently being investigated for closure between the hours of 11pm and 7am.

e Average hourly user volumes overall (24 hours) - if the data is not captured in hourly blocks,
then whatever time blocks is captured (please ensure that users during the 11pm to 7am
period are clearly identified).

e The breakdown of users by age group in each time block

e The breakdown of users by home location in each time block (suburb/town)

e The breakdown of users by community service card holders / not community service card
holders in each time block

e Any data available on number of users who are admitted or transferred to Wellington Hospital
during their visit to the after hours clinic.

All the data you have requested is attached and is broken down in time frames as requested. The time
period for the data capture is September 2015 to September 2016.

We do not collect data of users by community service card holders for this service.
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A&M Average Presentations by hour

8.0 6.9 7.0 65 53 6.9 6.6

57 5.8 ) 5.8
/‘———N\ 59 55
6-0 5-0 5-0 ‘\4-5\
4.0 /7:// >4

0.0
0:00 | 1:00 | 2:00 | 3:00 | 4:00 | 5:00 | 6:00 | 7:00 | 8:00 | 9:00 |10:00|11:00|12:00|13:00 14:00 |15:00|16:00| 17:00 18:00|19:00| 20:00|21:00|22:00 | 23:00
|Seriesl 1.4 1.1 0.8 0.7 0.7 0.9 13 29 5.0 6.9 7.0 6.5 5.7 5.2 5.0 55 5.8 6.3 6.9 6.6 58 | 45 3.4 2.2

A & M Presentations by Month
3,400.00

3157
3,200.00 3095 3104

2971 2991 2040

3011 3033 9980 2083

3,000.00 - 2852

2775

2,800.00 -

2,600.00 -

2,400.00 -

2,200.00 -

2,000.00 -

Sep ‘ Oct ‘ Nov ‘ Dec Jan ‘ Feb ‘ Mar ‘ Apr ‘ May‘ Jun ‘ Jul ‘ Aug ‘ Sep

2015 2016

Capital & Coast DHB | Private Bag 7902, Wellington South
Wellington Hospital, Riddiford Street, Newtown, Wellington 6021
Phone: 04 385 5999 | Fax: 04 385 5856



A & M patients by hour and age group
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A & M Presentations by hour and area
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Avg Referrals to ED from A & M
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Part 2

Please provide documents showing the analysis that has been carried out on expected increased
workload at Wellington Hospital accident and emergency in the event of Kenepuru closure.

This includes the data itself (any modelling of the number of people expected) and documented
expected impacts on

- Staffing

- Patient parking

- Bed usage

- Other key impacts that have been identified.

Where impacts have been identified, please include the documented proposed impact mitigations.

The data provided in this response includes the numbers currently referred to Wellington Hospital
Emergency Department between 11pm and 8 am.

An analysis of data in the first 6 months of 2016 confirmed that for overnight presentations:
e There was an average 12 people presenting per night.
e 5% were transported to Wellington ED and only 2% required admission to inpatient services.

For those transferred to ED only a small percentage of patients were a Triage 2 at 12% with the
majority of patients, 61% being triage 3.

Triage Priority Triage 2,

13,12%
/_

Triage 4,
29,27%

Triage 3, 64,

61%

Top 5 ED Diagnoses Grouped for A& M Referrals Jan to June 2016
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There has been no further impact analysis on the impact on the Emergency Department .

You have a right to seek a review, under section 28(3) of the Official Information Act, by way of a
complaint to the Ombudsman, about the information that has been provided to you.

Yours sincerely

Carey Virtue
Executive Director (Operations)
Medicine, Cancer and Community Directorate
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