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5.5 Question types

How can questions be categorised or sorted?

A child witness interviewer must have a sound knowledge of how questions are categorised to
be able to form questions that will elicit the most complete and accurate information from the
child. Research shows that an interviewer's questions affect both the quantity and quality of
information gained.

Study the table showing some common categories of question types. Note that the table includes
'Verbatim statements' as a type of question.
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Why use different types of questions?
Different types of questions prompt access to different types of memory processes. We may
question to prompt recali or recognition memory.

Questions to prompt recall

Questions to prompt recognition

* Open-ended invitations

* Interviewer invites person to tell
everything they remember

* Person provides what is
significant to them

* Greater accuracy

https://tepuna.police.govt.nz/mod/book/tool/print/index.php?id=8834

* Direct questions (may be open ended or
closed)

* Interviewer provides "clue" as to what
he/she wants person to tell about

* Person provides response to interviewer's

llclue"
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* Skeletal sketch of event * Less accuracy
*» Narrative-based response * More specific details
* More errors of omission * Brief (one word or phrase) responses

e More errors of commission

What is meant by "Spiral" questioning? Open
Question types range on a continuum of open to closed/direct. Spiral
questioning refers to the types of questions the interviewer uses and their
positioning on this continuum.

When you first meet the child and throughout the interview, whenever
possible you should use open invitations to encourage the child to talk in free
narratives. Open questions are likely to provide you detailed information
without you having to ask direct questions (which are less reliable).

Look at the following example. The questions are listed from more open to
closed (i.e. most to least desirable):

* Tell me everything that happened.

+ Tell me everything that happened in the lounge.
» Tell me everything that happened on the couch.
* Tell me everything about him touching you.

* How did he touch you?

* What part of his body did he use to touch you?
» Was it his hand that he used to touch you?

(Note: The last question is a leading question and therefore inappropriate to use.)
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