
Volume 1 - Operations Manual 

A About this information  

B1 Working at heights  

B2 Live fire policy  

B3 Rope rescue  

C1 Fire Region Commander’s obligations  

C2 Operational Planning  

C3 Rank structure  

C4 Significant incident and post-incident support  

C5  

E1 Operations reviews  

E2 Operational readiness audits  

F National dress code  

G Non-fire service personnel observing operational 
activities  

H Civil defence  

J Declaration and review of fire districts  

K Fire protection agreements  

L NZFS Operational vehicles  

M Operational requirements  

N Mandatory reporting  

P Standard tests  

Q Code of Practice for firefighting water supplies  

R Water testing  

T Charging for services  

U Use of Fire Service property and public service  

W protection of the environment  

X Fallback communications  

Y Regional operations rooms  

Z Allocation of NZFS land mobile radios  

Volume 2 –  National Commanders Instructions 

NCI 1 Operational safety  

NCI 2 Mobilisation  

NCI 3 Command and control  

NCI 4 Breathing apparatus  

NCI 5 Radio telephone communications  

NCI 6 Use of protective clothing and equipment  

NCI 7 Deaths at incidents  

NCI 8 Ventilation  

NCI 9 Standby crews  

NCI 10 Decontamination  

NCI 11 Forced entry  

NCI 12 Electrical hazards  

NCI 13 Nominal roll tally  

NCI 14 Clandestine laboratories  

NCI 15 Animal rescues  

NCI 16 Roadway operations  

NCI 17 Adverse weather events, earthquakes and volcanic 
activity  

NCI 18 Compressed air foam  

NCI 19 Vacant  

NCI 20 Emergency medical support  

NCI 21 Hazardous substances  

NCI 22 Vegetation fires  

NCI 23 Vehicle accidents  

NCI 24 Private fire alarms  

NCI 25 Fire suppression systems  

NCI 26 Multi-storied buildings  

NCI 27 Hospitals and rest homes  

NCI 28 Lifts and escalators  

NCI 29 Civil disturbances  

NCI 30 Prisons and places of restraint  

NCI 31 Bulk flammable liquids  

NCI 32 Bulk flammable gases  

NCI 33 Portable gas cylinders & pressurised vessels  

NCI 34 Operating in confined spaces  

NCI 35 Ship fires  

NCI 36 Aircraft incidents  

NCI 37 Receiving emergency calls at stations  

NCI 38 Mines  

NCI 39 Working near railway tracks  

NCI 40 Explosives  

NCI 41 Salvage  

NCI 42 Improvised explosive incendiary chemical devices  

NCI 43 Portable & fixed breathing apparatus airlines  

NCI 44-53 vacant  

NCI 54 Task force  

NCI 55 News media at incidents  

NCI 56 Fire investigation and reporting  

NCI 57 vacant  

NCI 58 Driving Fire service operational vehicles  

NCI 59 Diplomatic response 
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