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3 May 2017

Mr Jake Beleski

Email: fyi—request—5495—708838c6@request.fy.org.nz

Dear Mr Beleski

Official Information Act Request

This letter provides a response to your Official Information request originally made to Sport
New Zealand but subsequently transferred by them to ACC, as we hold the information you
have requested.

Your request
You asked for the following information:

Breakdown of ACC claims from sporting injuries in the last five years, broken down in
specific sports.

Limitations on the data ACC can provide

The data ACC collects about accidents, and the individuals injured in them, is reliant on the
information clients provide when they lodge a claim with ACC by completing an ACC45 claim
form.

There are a variety of fields that can be completed when filling out the claim form, but only
some are mandatory. For example, it is mandatory for a client to indicate the date the accident
occurred, the client’s current address details and whether the accident occurred at work. There
is also a free text field, where clients are able to provide a brief description of how their
accident happened. It is not mandatory to complete this field and not every claimant does so.

The reason ACC does not require this information from clients is because the ACC Scheme
operates on a no fault basis. Cover is available by virtue of a person having suffered a
personal injury, and is not determined by how that accident occurred. Thus, while there is an
inherent value in understanding how and why injuries occur, ACC cannot request this
information for the purpose of processing claims under the Accident Compensation Act 2001.

It is important to note that even where clients offer a more detailed description of how their
injury occurred, the nature and quality of the information provided varies considerably. Such
inconsistency can make it difficult to search for a particular item or issue with any degree of

accuracy.

Nonetheless, an analyst can perform an electronic free text search by applying a filter to ACC'’s
electronic data records. In doing so, they can look for a specific word or key words. A
significant limitation on searching free text is that ACC is not able to identify what proportion of
data is missing as a result of clients who have chosen to leave the free text field blank, or who
have not used the specific words applied by the analyst for the search.

Because of the limitations explained above, while largely representative of the claims received

by ACC, the data provided to you in this response should not be considered a completely
definitive measure of the claims ACC received in the relevant period in relation to sporting

injuries.




Our response
The information is provided in the attached table.

Queries or concerns

If you have any questions about the information provided, we will be happy to work with you to
answer these. Please address any concerns by emailing GovernmentServices@acc.co.nz or
in writing to Government Services, PO Box 242, Wellington 6140.

You have the right to complain to the Office of the Ombudsman about our decision. You can
call them on 0800 802 602 between 9am and S5pm on weekdays, or write to The Office of the

Ombudsman, PO Box 10152, Wellington 6143.

Yours sincerely

Government Services
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