SMS Incident Report

28/05/2017 20:18:02

Summary
CAD Number F2291990 Status Closed
Station Avondale Station

Incident Started
Incident Type
Common Name
Address

Alarm Method
PFA Number
Zone

Map Grid E
First Caller
Incident Closed

Report Completed

Responses

20/04/2017 03:48:31

Incident Ended 20/04/2017 08:58:16

1101: Structure fire with damage

10 COPSEY PLACE AVONDALE
111 Telephone

146001

1749821
I
20/04/2017 11:07:16
8:58, Wed 10 May 2017 by Chris Todd

Alarm Level 3

Map Grid N 5916881

First Caller Contact || | 8NN

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

AVONG607
TEAT664
GLENG641
AUCK205
AUCK2018
TEAT662
WEST671
AUCKOSU2
AUCK207
AUCKCITY4
HENDG57
AUCKCITY2
PARN255
ELLE274
AVONG6015
WEST672

PR
PM
P1
HPNP
CUHU
P2
P1
SV
PR
OF
PR
OF
HPNP
PM
BA
P2

03:49:28 20 Apr 2017
03:49:32 20 Apr 2017
03:49:35.20 Apr 2017
03:58:08 20 Apr 2017
03:58:09 20 Apr 2017
03:58:12 20 Apr 2017
03:58:15 20 Apr 2017
04:00:30 20 Apr 2017
04:09:00 20 Apr 2017
04:01:31 20 Apr 2017
04:09:21 20 Apr 2017
03:59:02 20 Apr 2017
04:08:50 20 Apr 2017
04:08:53 20 Apr 2017
04:08:56 20 Apr 2017
04:09:03 20 Apr 2017

03:51:08 20 Apr 2017
03:51:33 20 Apr 2017
03:51:13 20 Apr 2017
04:00:07 20 Apr 2017
04:00:33 20 Apr 2017
04:05:00 20 Apr 2017
04:00:01 20 Apr 2017
04:00:45 20 Apr 2017
04:10:56 20 Apr 2017
04:06:27 20 Apr 2017
04:12:09 20 Apr 2017
04:01:57 20 Apr 2017
04:11:05 20 Apr 2017
04:10:34 20 Apr 2017
04:18:00 20 Apr 2017
04:14:11 20 Apr 2017

03:55:10 20 Apr 2017
03:56:31 20 Apr 2017
03:59:02 20 Apr 2017
04:09:12 20 Apr 2017
04:10:22 20 Apr 2017
04:11:01 20 Apr 2017
04:12:25 20 Apr 2017
04:12:37 20 Apr 2017
04:19:08 20 Apr 2017
04:21:12 20 Apr 2017
04:21:20 20 Apr 2017
04:21:26 20 Apr 2017
04:22:16 20 Apr 2017
04:24:24 20 Apr 2017
04:24:39 20 Apr 2017
04:27:30 20 Apr 2017

09:05:34 20 Apr 2017
08:43:48 20 Apr 2017
08:53:46 20 Apr 2017
06:02:29 20 Apr 2017
07:01:17 20 Apr 2017
06:44:32 20 Apr 2017
06:33:15 20 Apr 2017
06:57:43 20 Apr 2017
05:42:11 20 Apr 2017
07:03:19 20 Apr 2017
05:56:23 20 Apr 2017
06:19:02 20 Apr 2017
09:28:11 20 Apr 2017
05:45:55 20 Apr 2017
09:05:45 20 Apr 2017
06:00:12 20 Apr 2017

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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MTRO621
WAITEMATAS3
FIAKCITY4
AUCKOSU4
AUCKOSU1
COUNTIES1

P1
OF
FSO
Ccv
SV
OF

04:11:15 20 Apr 2017
04:11:43 20 Apr 2017
04:07:52 20 Apr 2017
04:08:53 20 Apr 2017
04:17:21 20 Apr 2017
04:17:21 20 Apr 2017

04:11:58 20 Apr 2017
04:14:22 20 Apr 2017
04:44:07 20 Apr 2017
04:38:38 20 Apr 2017
06:21:28 20 Apr 2017
04:17:23 20 Apr 2017

04:30:32 20 Apr 2017
04:42:45 20 Apr 2017
04:44:09 20 Apr 2017
04:58:35 20 Apr 2017
06:42:27 20 Apr 2017

08:16:13 20 Apr 2017
06:13:39 20 Apr 2017
10:55:22 20 Apr 2017
07:02:39 20 Apr 2017
08:08:38 20 Apr 2017
04:22:22 20 Apr 2017

Start->Alert

7 min

10 min

min

Elapsed Times

Alert->1st Arrival

15
min

30

min

Call Sign Start To Alert Alert To Arrival Start To-Arrival Start To Departed
AVONG607 00:00:57 00:05:42 00:06:39 05:17:03
TEAT664 00:01:01 00:06:59 00:08:00 04:55:17
GLEN641 00:01:04 00:09:27 00:10:31 05:05:15
AUCK205 00:09:37 00:11:04 00:20:41 02:13:58
AUCK2018 00:09:38 00:12:13 00:21:51 03:12:46
TEAT662 00:09:41 00:12:49 00:22:30 02:56:01
WEST671 00:09:44 00:14:10 00:23:54 02:44:44
AUCKOSU2 00:11:59 00:12:07 00:24:06 03:09:12
AUCK207 00:20:29 00:10:08 00:30:37 01:53:40
AUCKCITY4 00:13:00 00:19:41 00:32:41 03:14:48
HENDG657 00:20:50 00:11:59 00:32:49 02:07:52
AUCKCITY2 00:10:31 00:22:24 00:32:55 02:30:31
PARN255 00:20:19 00:13:26 00:33:45 05:39:40
ELLE274 00:20:22 00:15:31 00:35:53 01:57:24
AVONG6015 00:20:25 00:15:43 00:36:08 05:17:14
WEST672 00:20:32 00:18:27 00:38:59 02:11:41
MTRO621 00:22:44 00:19:17 00:42:01 04:27:42
WAITEMATAS 00:23:12 00:31:02 00:54:14 02:25:08
FIAKCITY4 00:19:21 00:36:17 00:55:38 07:06:51
AUCKOSU4 00:20:22 00:49:42 01:10:04 03:14:08
AUCKOSU1 00:28:50 02:25:06 02:53:56 04:20:07
COUNTIES1 00:28:50 00:33:51

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Notifications
Date Time Party Notified
20 Apr 2017 03:55:22 VECTOR
20 Apr 2017 03:56:17 VECTOR ADVISE THEY WILL CALL BACK WITH AN ETA ONCE THEY HAVE
SOMEONE ON THE
20 Apr 2017 03:56:35 OSU AUCKLAND BY ADHOC PAGE
20 Apr 2017 03:56:39 AAC AUCKLAND CITY / AAC MACKERETH RE-K99 ARRIVAL..
20 Apr 2017 03:57:29 OSU AUCKLAND PER PAGER RE 2ND ALARM BLDG FIRE
20 Apr 2017 03:57:41 VECTOR RE: 2ND ALARM
20 Apr 2017 03:58:42 AAC AUCKLAND CITY / AAC MACKERETH RE-2ND ALARM..
20 Apr 2017 03:58:52 AAC WOON ACK PAGER - RESPONDING..
20 Apr 2017 04:00:09 AAC MACKERETH ACK PAGER - UPDATED..
20 Apr 2017 04:01:50 AAC CALLISTER ACK PAGER - RESPONDING..
20 Apr 2017 04:03:13 ICU.AUCKLAND GREATER ALARM ATTENDANCE VIA E-MAIL (.DOC AND .PDF)
20 Apr 2017 04:08:03 VECTOR RE: 3RD ALARM
20 Apr 2017 04:08:14 FIACKCITY4 (RUSSELL DICKSON) TURNED OUT AS PER 3RD ALARM
20 Apr 2017 04:08:35 VECTOR OF THIRD ALARM
20 Apr 2017 04:09:20 VECTOR ETA 20-25MINS
20 Apr 2017 04:09:50 AUCKLAND CITY AREA 3RD ALARM RE-3RD ALARM..
20 Apr 2017 04:10:11 AC MONRAD / AAC MACKERETH RE-3RD ALARM..
20 Apr 2017 04:11:59 AAC MACKERETH ACK PAGER - RESPONDING..
20 Apr 2017 04:12:44 COUNTIES1 AC MONRAD ACK 3RD ALARM PAGE - WILL RESPOND
20 Apr 2017 04:13:31 FIAKCITY4 WILL BE RESONDING BY WAY OF HARBOUR BRIDGE DUE TO
MWAY CLOSURE
20 Apr 2017 04:14:29 ICU.AUCKLAND GREATER ALARM ATTENDANCE (3RD ALARM) VIA E-MAIL
(.DOC AND .PDF)
20 Apr 2017 04:14:51 HENDERSON VOLUNTEER OFFICER_ REQUESTS HENDG651 K25'D
TO STATION FOR
20 Apr 2017 04:15:48 CM STEVENSON ACK PAGER..
20 Apr 2017 04:17:15 AUCKCITY1 (AC RICHARD TWOMEY) ACK'D PAGE
20 Apr 2017 04:26:15 HENDERSON FIRE ADVISE HEND651 MANNED ON STATION @ 0426
20 Apr 2017 05:58:00 HENDERSON FIRE - HEND651 RELEASED FROM COVER MOVE..WILL WAIT
FOR HEND657 GET
20 Apr 2017 06:35:46 ALB851 221 AND 311 ADV TO HEAD HOME
Message Log
Time Message
03:49:14 INC INFO: BUILDING FIRE
03:49:15 ** | Ol search completed at 20/04/17 03:49:15
03:49:20 ** Recommended unit AVON607 for requirement PUMP (>2.4 km)
03:49:20 ** Recommended unit TEAT664 for requirement PUMP (>3.6 km)
03:49:20 ** Recommended unit GLEN641 for requirement PUMP (>4.0 km)

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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03:49:29 @MADISON QUALITEX LAUNDRY

03:50:08 ARRIVED AT WORK AND CAN SEE FLAMES FROM THE ROOF

03:51:09 Unit AVONG607 [ K1 : PROCEEDING TO INCIDENT]

03:51:14 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

03:51:33 Unit TEAT664 [ K1 : PROCEEDING TO INCIDENT]

03:52:46 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 20/04/17 03:52:46
03:55:10 Unit AVONG607 [ K99 : PROPERTY FIRE WELL INV]

03:55:21 -+

03:56:17 WAY

03:56:31 Unit TEAT664 [ K2 : IN ATTENDANCE AT INCIDENT)]

03:57:12 Unit AVONG607 [ KP : PRIORITY MESSAGE]

03:57:26 AMBO EVENT 0060-1-2017/04/20-FIR LINKED AT 20/04/2017 03:57:26

03:57:30 FIR2POL: NOTIFICATION OF 2ND ALARM BUILDING FIRE

03:57:32 FIR2AMB: NOTIFICATION OF 2ND ALARM BUILDING FIRE

03:57:32 Unit AVONG607 [ KP : PRIORITY MESSAGE] TRANSMIT 2ND ALARM

03:57:52 INC INFO: BUILDING FIRE - 2ND ALARM TX

03:58:00 ** Alarm level updated to 2

03:58:00 ** Recommended unit AUCK205 for requirement AERIAL (>7.5 km)

03:58:00 ** Recommended unit AUCK2018 for requirement COMU (>7.5 km)

03:58:00 ** Recommended unit TEAT662 for requirement PUMP (>3.6 km)

03:58:00 ** Recommended unit WEST671 for requirement PUMP (>9.2 km)

03:59:03 Unit GLEN641 [ K2 : IN ATTENDANCE AT INCIDENT]

03:59:58 FIR2POL: NEGATIVE

04:00:01 Unit WEST671 [ K1 : PROCEEDING TO INCIDENT]

04:00:08 Unit AUCK205 [ K1 : PROCEEDING TO INCIDENT]

04:00:33 Unit AUCK2018 [ K1.: PROCEEDING TO INCIDENT]

04:00:40 Unit AUCKOSUZ2 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]
04:00:45 Unit AUCKOSUZ2 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

04:00:46 Unit AUCKOSUZ2 [ K1 : PROCEEDING TO INCIDENT]

04:01:04 Unit WEST671 [ KC : UNIT CALLING]

04:01:27 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 20/04/17 04:01:27
04:01:33 Unit WEST671 [ SITREP : ] WE ARE DELAYED DUE TO THE MOTORWAY CLOSURE
04:01:58 Unit AUCKCITY2 [ K1 : PROCEEDING TO INCIDENT]

04:02:58 COVERING UNIT MTROG621 DISPATCHED TO STATION AVONDALE

04:02:58 D0710063

04:05:01 Unit TEAT662 [ K1 : PROCEEDING TO INCIDENT]

04:05:12 Unit AVONG607 [ KC : UNIT CALLING]

04:06:10 Unit AVONG607 [ SITREP : ] SSO TODD - BUILDING OF 2 LEVELS - 20M BY 50M - USED AS
04:06:10 A COMMERCIAL LAUNDRY - FIRE LOCATED IN REAR OF BUILDING - 2 LPDS - 1 AERIAL IN
04:06:10 USE - INTERNAL CUT OFF FIRE ATTACK

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:06:26
04:06:27
04:07:04
04:07:06
04:08:01
04:08:01
04:08:09
04:08:19
04:08:28
04:08:36
04:08:36
04:08:36
04:08:36
04:08:36
04:08:36
04:08:36
04:08:36
04:09:01
04:09:03
04:09:13
04:09:17
04:09:24
04:10:23
04:10:30
04:10:34
04:10:56
04:11:02
04:11:06
04:11:08
04:11:11
04:11:13
04:11:18
04:11:58
04:12:09
04:12:26
04:12:38
04:14:11
04:14:22
04:14:51
04:15:54

Unit AUCKCITY2 [ SITREP : ] COPIED

Unit AUCKCITY4 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCKCITY4 [COMCEN COM : MESSAGE] DID YOU COPY SITREP
Unit AVONG607 [ KP : PRIORITY MESSAGE]

Unit AVONG607 [ KP : PRIORITY MESSAGE] ASSEMBLY AREA FOR APPLIANCES CORNER OF
COPSEY PLACE AND ROSEBANK - TRANSMIT 3RD ALARM

INC INFO: BUILDING FIRE - 3RD ALARM TX

FIR2AMB: NOTIFICATION OF 3RD ALARM TRANSMITTED
FIR2POL: NOTIFICATION OF 3RD ALARM TRANSMITTED

** Alarm level updated to 3

** Recommended unit PARN255 for requirement AERIAL (>9.9 km)
** Recommended unit ELLE274 for requirement AERIAL (>11.2 km)
** Recommended unit AVON6015 for requirement BAT (>2.5 km)

** Recommended unit AUCKOSUA4 for requirement CANT (>15.6. km)
** Recommended unit AUCK207 for requirement PUMP (>7.5 km)
** Recommended unit WEST672 for requirement PUMP (>9.2 km)
** Recommended unit HEND657 for requirement PUMP (>4.4 km)
FIR2POL: 3RD ALARM TRANSMITTED - RESPONSE REQUIRED
FIR2AMB: 3RD ALARM TRANSMITTED -‘RESPONSE REQUIRED
Unit AUCK205 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK205 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK205 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit ELLE274 [ K1 :/PROCEEDING TO INCIDENT]

Unit AUCK207 [ K1 : PROCEEDING TO INCIDENT]

Unit TEAT662 [ K2 : IN ATTENDANCE AT INCIDENT)]

Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

Unit TEAT662 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

Unit TEAT662 [ K2 : IN ATTENDANCE AT INCIDENT)]

Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

Unit MTRO621 [ K1 : PROCEEDING TO INCIDENT]

Unit HENDG657 [ K1 : PROCEEDING TO INCIDENT]

Unit WEST671 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKOSU2 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit WEST672 [ K1 : PROCEEDING TO INCIDENT]

Unit WAITEMATA3 [ K1 : PROCEEDING TO INCIDENT]

COVER

Unit MTRO621 [ KC : UNIT CALLING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:16:40
04:17:24
04:18:01
04:18:04
04:18:04
04:18:05
04:19:09
04:19:52
04:20:30
04:20:30
04:21:12
04:21:12
04:21:13
04:21:21
04:21:26
04:22:11
04:22:11
04:22:17
04:22:23
04:24:19
04:24:24
04:24:39
04:25:26
04:25:26
04:27:31
04:30:33
04:38:39
04:42:46
04:44:10
04:45:49
04:46:36
04:46:36
04:48:45
04:51:30
04:51:30
04:51:30
04:54:08
04:54:36
04:57:28
04:58:36

Unit MTRO621 [ SITREP : ] CAN YOU ACTIVATE AVONDALE STATION ALARMS

Unit COUNTIES1 [ K1 : PROCEEDING TO INCIDENT]

Unit AVONG6015 [ K1 : PROCEEDING TO INCIDENT]

COVERING UNIT HEND651 DISPATCHED TO STATION HENDERSON

D0710067

Unit WEST672 [ KC : UNIT CALLING]

Unit AUCK207 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit WEST672 [ KC : UNIT CALLING]

COVERING UNIT ALBA851 DISPATCHED TO STATION WEST

TERMINAL: D0710063

COVERING UNIT ONEH221 DISPATCHED TO STATION AVONDALE

D0710063

Unit AUCKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit HEND657 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKCITY2 [ K2 : IN ATTENDANCE AT INCIDENT]

COVERING UNIT OTAH311 DISPATCHED TO STATION ONEHUNGA

D0710063

Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit COUNTIES1 [ K6 : ON TELEPAGER]

Unit WEST672 [ KC : UNIT CALLING]

Unit ELLE274 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AVONG6015 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit WEST672 [ SITREP : ] DELAYED RESPONSE DUE TO MOTORWAY CLOSURE - SHORT
CREWED - OFFICER AND 2

Unit WEST672 [ K21 IN ATTENDANCE AT INCIDENT]

Unit MTRO621 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKOSU4 [ K1 : PROCEEDING TO INCIDENT]

Unit WAITEMATA3 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit FIAKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED - OIC AND LOCATION]
COPSEY COMMAND - AAC CALLISTER

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ SITREP : ] MAIN FIRE - REAR OF BUILDING - 2 LPDS - FIRE
CONTROLLED - STILL FIRE EXTENSION ROOF RIDGE LINE SECTOR 1 - ROOF REMOVAL IN
PROCESS

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] AAC CALLISTER
Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCKOSU4 [ K2 : IN ATTENDANCE AT INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:58:40 Unit AUCK2018 [ SITREP : ] FIRE CONTAINED - RIDGELINE FIRE CONTAINED ALSO -
04:58:40 COMMENCING POSITIVE PRESSURE VETILATION

05:32:59 Unit AUCK2018 [ KC : UNIT CALLING]

05:33:37 Unit AUCK2018 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]
05:33:37 BREAKING DOWN THIRD ALARM APPLIANCES

05:34:05 Unit AUCK207 [ K22-1 : UNIT AVAILABLE FOR A FURTHER EVENT]

05:34:19 Unit AUCK207 [ K22-1 : UNIT AVAILABLE FOR A FURTHER EVENT]

05:42:12 Unit AUCK207 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:45:56 Unit ELLE274 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:55:30 Unit FIAKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:55:32 Unit AUCK2018 [ KC : UNIT CALLING]

05:56:24 Unit HEND657 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:56:59 Unit AUCK2018 [ SITREP : ] FIRE RISK MANAGER DICKSON - DEPARTING SCENE -
05:56:59 RETURNING 0800 - REQUESTS PLATFORM AERIAL FOR AERIAL PHOTOGRAPHS AT 0830
05:58:00 BACK

06:00:13 Unit WEST672 [ K3 : ON RT OUTSIDE NORMAL TURNOQUT AREA]

06:02:30 Unit AUCK205 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:12:55 Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:13:41 Unit WAITEMATAS3 [ K6 : ON TELEPAGER]

06:19:03 Unit AUCKCITY2 [ K6 : ON TELEPAGER]

06:20:37 Unit AUCK2018 [ KC : UNIT CALLING]

06:21:02 Unit AUCK2018 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]
06:21:29 Unit AUCKOSU1 [ K1 : PROCEEDING TO INCIDENT]

06:26:58 Unit MTRO621 [ K2 : IN ATTENDANCE AT INCIDENT]

06:27:06 Unit GLEN641 [ SITREP : ] HEADING BACK TO STATION TO GET CLEANED UP - GLEN AT
06:27:06 0800 WILL HEAD BACK TO COPSEY TO PROVIDE COVER

06:33:16 Unit WEST671. [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:37:10 Unit AUCK2018 [ KC : UNIT CALLING]

06:37:37 Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO GARDNER ON
06:37:37 664

06:42:27 Unit AUCKOSU1 [ K2 : IN ATTENDANCE AT INCIDENT]

06:44:34 Unit TEAT662 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

06:57:45 Unit AUCKOSUZ2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:01:19 Unit AUCK2018 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:02:41 Unit AUCKOSU4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:03:20 Unit AUCKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:12:07 Unit GLEN641 [ K7 : AT NORMAL STATION]

07:13:39 Unit FIAKCITY4 [ KC : UNIT CALLING]

07:13:46 Unit FIAKCITY4 [ KC : UNIT CALLING]

07:18:05 Unit FIAKCITY4 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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07:34:37 Unit FIAKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT]

07:46:38 Unit AVONG607 [ KC : UNIT CALLING]

07:47:09 Unit AVON607 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO WOOD
08:08:40 Unit AUCKOSU1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
08:16:15 Unit MTRO621 [ K7 : AT NORMAL STATION]

08:25:37 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

08:25:44 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

08:34:13 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

08:36:49 Unit GLEN641 [ K2 : IN ATTENDANCE AT INCIDENT]

08:43:50 Unit TEAT664 [ K7 : AT NORMAL STATION]

08:53:47 Unit GLEN641 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]
08:57:33 Unit AVONG607 [ KC : UNIT CALLING]

08:57:44 Unit AVONG607 [ KC : UNIT CALLING]

08:57:46 Unit AVONG607 [ KC : UNIT CALLING]

08:58:16 Unit AVONG607 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE] NO
08:58:16 FURHTER STANDBYS RQD INCIDENT LEFT WITH FI DICKSON

09:05:36 Unit AVONG607 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

09:05:47 Unit AVONG6015 [ K7 : AT NORMAL STATION]

09:28:13 Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]
10:55:09 Unit FIAKCITY4 [ STOP : MESSAGE] LEAVING THE SCENE NOW BUT WILL RETURN AGAIN
10:55:09 TOMORROW WITH AN ELECTRICAL INSPECTOR

10:55:24 Unit FIAKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
11:07:08 UNIT FIAKCITY4 RESPONSE TIME [NULL] ADJUSTED TO

11:07:16 UNIT COUNTIES1 ALERT TIME [NULL] ADJUSTED TO

11:07:16 UNIT AUCKOSU1 ALERT TIME [NULL] ADJUSTED TO

11:07:16 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,
11:07:16 Qualifier 2:

Incident

CAD Number F2291990

Incident Reporter Chris Todd

Incident Controller Chris todd

Distance Travelled (km) 3

Delay In Receiving Call

Property Details

Occupant Madison Qualitex Laundry
Building Owner Owner occupied
General Property Use Service/Repair use, Dry cleaner, Laundromat, Mechanical workshop

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Special Property Use Laundromat

Purpose Group

Actions

Persons Reported Trapped No
Evacuation Status Not occupied at time of incident
Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians

Civilians Rescued 0
Civilians Extricated 0
Civilians Assisted 1

Civilians Evacuated

Origin
Location Supply room/area, Tool room, Maintenance supply. room
Level Ground level

Equipment Used

Quantity Equipment
3 Low pressure delivery
3 Hydraulic elevating-platform (HEP), Snorkel, other Aerial
2 Thermal Imaging Camera

Equipment Involved

Equipment Involved

Year

Make

Model

Fire

Arrival Condition Large fire

Heat Source Heat from electrical equipment: Defective or
faulty

Termination Stage Flame

First Object Ignited Electrical wire, Wiring insulation

First Object Material PVC eg. Floor Tiles, Guttering/Pipes, Plastic

Bags, Elec. Insulation

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Second Object Ignited
Second Object Material
Indicated Cause
Certainty of Cause
Age of Person
Ethnicity

Gender

FAIP Service Offered

Structure

Short circuit, earth fault
Medium
Unknown

Unknown

No

FAIP Service Accepted

No

Area of One Floor
Age of Building
Structural Frame Type
Number of Floors
Number of Basements
Internal Wall Lining
Ceiling Lining

Material Generating Most Flame

Material Generating Most Smoke

Avenue of Flame Travel
Avenue of Smoke Travel
Extent of Flame Damage

Area of Flame Damage

Extent of Smoke Damage
Area of Smoke Damage
Extent of Water Damage

Area of Water Damage

Extent of Fire Control Damage

Area of Fire Control Damage

1970 - 1991

Metal frame unprotected

Combination of materials

Metal: Aluminium, Steel, Metallic alloy

Cotton, Canvas, Rayon

Stored material

Furniture, fixtures

Cotton, Canvas, Rayon

Confined to'structure of origin

Confined to structure of origin

Confined to structure of origin

Confined to structure of origin

770

600

770

100

100

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval





