SMS Incident Report

15/05/2017 13:14:30

Summary

CAD Number F2306846 Status Closed

Station Papatoetoe Station

Incident Started 14/05/2017 12:08:37 Incident Ended 14/05/2017 13:10:21
Incident Type 1201: Car, Van, Truck, Boat, Plane, Train fire

Common Name

PAK N SAVE MANUKAU

Address / 18 Cavendish Drive Manukau

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 14340900

Map Grid E 1767235 Map Grid N 5904760

First Caller ] First Caller Contact | NG

Incident Closed

14/05/2017 13:10:21

Report Completed 15:13, Sun 14 May 2017 by Terry Jenner
Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed
PAPA347 PR 12:09:16 14 May 2017 | 12:10:02 14 May 2017 |12:13:43 14 May 2017 | 12:56:57 14 May 2017
PAPA344 PM 12:12:51 14 May 2017 | 12:14:23 14 May 2017 |12:15:35 14 May 2017 | 12:32:47 14 May 2017
MANG351 P1 12:12:54 14 May 2017 | 12:14:24 14 May 2017 12:15:08 14 May 2017
Start->Alert 7 min 10 min
| 15 30
min min min
Alert->1st Arrival
Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
PAPA347 00:00:39 00:04:27 00:05:06 00:48:20
PAPA344 00:04:14 00:02:44 00:06:58 00:24:10
MANG351 00:04:17 00:06:31

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Message Log
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INC INFO: CAR FIRE IN CARPARK

MULTIPLE SUBSCRIBERS FOR CALLER NUMBER |l TESA LOOKUP RECOMMENDED.
**LOI search completed at 14/05/17 12:09:04

** Recommended unit PAPA347 for requirement PUMP (>0.8 km)

SILVER NISSAN

FLAMES UNDER THE BONNET

NEAR THE MAIN ENTRANCE FROM CAVENDISH

REGO GSA271

Unit PAPA347 [ K1 : PROCEEDING TO INCIDENT]

INC INFO: CARFIRE

Duplicate Event:Location =[] CAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
Type = MIN - MINOR, Caller Ph Number = | Bl Ca!l Source = 111Inc

InfoCARFIRE, Event Source = Fire 111

End of Duplicate Event data

Unit PAPA347 [COMCEN COM : MESSAGE] FURTHER INFO PASSED

Duplicate Event:Location =[] CAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
INC INFO: CAR FIRE

Type = MIN - MINOR, Caller Ph Number = | lll. Ca!l Source = 111Inc InfoCAR

FIRE, Event Source = Fire 111

End of Duplicate Event data

INC INFO: CAR FIRE 20 METRES FROM FUEL PUMPS

Duplicate Event:Location 5] CAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
Type = MIN - MINOR, Caller Name = FOODSTUFFS NORTH ISLAND LIMITED, Caller Ph

Number =l Caller Address =[] CAVENDISH DRIVE, PAPATOETOE, AUCKLAND
CITY Call Source = 111Inc InfoCAR FIRE 20 METRES FROM FUEL PUMPS, Event Source

= Fire 111

End of Duplicate Event data

INC INFO: CAR FIRE

Duplicate Event:Location =[] CAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
Type = MIN - MINOR, Caller Ph Number < . Ca!l Source = 111Inc

InfoCAR FIRE , Event Source = Fire 111

End of Duplicate Event data

** Event Type changed from MIN to STRU at: 14/05/17 12:12:37

** Event Priority changed from 2 to 1 at: 14/05/17 12:12:37

** Recommended unit PAPA344 for requirement AERIAL (>0.8 km)

** Recommended unit MANG351 for requirement PUMP (>7.8 km)

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Duplicate Event:Location =[JJCAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
INC INFO: CAR FIRE IN THE MIDDLE OF THE CARPARK
MULTIPLE SUBSCRIBERS FOR CALLER NUMBER |l TESA LOOKUP RECOMMENDED.

Type = MIN - MINOR, Caller Name = ||} . C:!'er Ph Number =
B C-'ler Address < PLACE. BEACHLANDS, MANUKAU CITY, Call

Source = 111Inc InfoCAR FIRE IN THE MIDDLE OF THE CARPARK, Event Source = Fire
111

End of Duplicate Event data

INC INFO: CAR FIRE

Duplicate Event:Location sJj] CAVENDISH DR,MANUKAU,AUCKLAND: @PAK N SAVE MANUKAU,
Type = MIN - MINOR, Caller Ph Number =l Ca!l Source = 111inc

InfoCAR FIRE, Event Source = Fire 111

End of Duplicate Event data

Unit PAPA347 [ K99 : PROPERTY FIRE WELL INV]

Unit PAPA347 [ K99 : PROPERTY FIRE WELL INV]

Unit PAPA347 [ K99 : PROPERTY FIRE WELL INV]

Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

Unit MANG351 [ K1 : PROCEEDING TO INCIDENT]

Duplicate Event:Location sJjj CAVENDISH DR AUCKLAND @PAK N SAVE MANUKAUCross
Street 1GREAT SOUTH RDCross Street 2SHARKEY ST, Type = 1F POL2FIR ASSIST
FIRE/AMBULANCE/TRAFFIC POLICE REQUEST FIRE ASSIST, Subtype = 2 default, Call
Source = OFFICERAlarm Level1

Field Event

** Cross Referenced to Event # F2306849 at: 14/05/17 12:14:27

End of Duplicate Event data

** LOI search completed at 14/05/17 12:12:59

BEHIND PAK'N SAVE

CAR ON FIRE

Unit PAPA347 [ K99 : PROPERTY FIRE WELL INV] CAR FIRE PAK N SAV CARPARK K28-1
3RD APPLIANCE

Unit MANG351 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Unit PAPA347 [COMCEN COM : MESSAGE] CAR LOCATED 20M FROM THE FUEL PUMP
Unit PAPA347 [ SITREP : ] TXT 1ST ALARM

Unit PAPA344 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit PAPA347 [ K99 : PROPERTY FIRE WELL INV] CAR FIRE CARPARK K28-1 3RD
APPLIANCE [PAPA344 K28-1] FIRE COMS KEEP PAPATOE RESPONDING AND K28 MANGERE
MANG351 COPIED

Unit PAPA347 [ KC : UNIT CALLING]

Unit PAPA347 [ SITREP : ] SSO JENNER IN PAK N SAV CARPARK MANUKAU CITY SINGLE
CAR FIRE IN THE ENGINE COMPARTMENT 1 HPD IN USE

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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12:32:49 Unit PAPA344 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

12:53:28 Unit PAPA347 [ KC : UNIT CALLING]

12:53:51 Unit PAPA347 [ STOP : MESSAGE] INCIDENT HANDED TO POLICE
12:56:59 Unit PAPA347 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

13:10:20 ** Assigned Result Code: STRU, Detailed Event Type: 1200, Qualifier 1: Q1,
13:10:20 Qualifier 2:

Incident

CAD Number F2306846

Incident Reporter Terry Jenner

Incident Controller SSO T Jenner

Distance Travelled (km)

Delay In Receiving Call

Property Details

Occupant

Building Owner

General Property Use Shop, Shopping mall, Supermarket, Service station, Car yard, Other sales use
Special Property Use Public carpark: Uncovered

Purpose Group

Actions

Persons Reported Trapped
Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Extinguishment only: Includes isolating fuel/power supply

Civilians

Civilians Rescued
Civilians Extricated
Civilians Assisted 0

Civilians Evacuated

Origin

Location Engine area, Running gear

Level

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Equipment Used

Quantity Equipment

1 Hose reel, high pressure delivery

Equipment Involved

Equipment Involved

Year

Make

Model

Fire

Arrival Condition Large fire

Heat Source Unable to classify
Termination Stage Flame

First Object Ignited Unable to classify
First Object Material Unable to classify

Second Object Ignited
Second Object Material

Indicated Cause Undetermined

Certainty of Cause Medium

Age of Person No person involved

Ethnicity No person involved

Gender

FAIP Service Offered No FAIP Service Accepted No
Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate ]

Year 2013
Make Nissan

Model Murano

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval





