SMS Incident Report

30/05/2017 08:48:12

Summary
CAD Number F2309442 Status Closed
Station Auckland City Station

Incident Started
Incident Type
Common Name
Address

Alarm Method
PFA Number
Zone

Map Grid E

First Caller

Incident Closed

Report Completed

Responses

18/05/2017 15:02:11

Incident Ended 18/05/2017 16:56:47

1102: Structure fire with no damage
ACG HOUSE
396 QUEEN STREET AUCKLAND CENTRAL
111 Telephone

142011
1757228

AUCKLAND UNIVERSITY OF

TECHNOLOGY- ROB
18/05/2017 17:36:50

12:51, Thur 25 May 2017 by Rochelle Martin

Alarm Level 3

Map Grid N 5919905

First Caller Contact |} R

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

AUCK207
AUCK205
AUCK2018
REMU211
PARN255
GREY261
AUCKCITY4
ELLE274
AVONG015
TAKA807
FIAKCITY4
AVONG07
BIRK821
AUCKCITY1
WAITEMATAS3
TEAT664

PR
HPNP
CUHU

P1
HPNP

P1

OF

PM

BA

PR

FSO

PR

P1

OF

OF

PM

15:03:26 18 May 2017
15:03:33 18 May 2017
15:06:19 18 May 2017
15:06:25 18 May 2017
15:06:20 18 May 2017
15:03:29 18 May 2017
15:10:34 18 May 2017
15:06:39 18 May 2017
15:08:22 18 May 2017
15:08:52 18 May 2017
15:12:52 18 May 2017
15:08:16 18 May 2017
15:08:39 18 May 2017
15:08:51 18 May 2017
15:12:44 18 May 2017
15:08:21 18 May 2017

15:04:15 18 May 2017
15:05:36 18 May 2017
15:07:21 18 May 2017
15:08:42 18 May 2017
15:06:58 18 May 2017
15:05:45 18 May 2017
15:10:34 18 May 2017
15:11:31 18 May 2017
15:10:26 18 May 2017
15:10:56 18 May 2017
15:16:16 18 May 2017
15:11:20 18 May 2017
15:10:41 18 May 2017
15:08:51 18 May 2017
15:12:45 18 May 2017
15:12:15 18 May 2017

15:05:27 18 May 2017
15:07:24 18 May 2017
15:08:56 18 May 2017
15:11:13 18 May 2017
15:12:18 18 May 2017
15:12:27 18 May 2017
15:14:04 18 May 2017
15:17:06 18 May 2017
15:19:55 18 May 2017
15:19:59 18 May 2017
15:20:30 18 May 2017
15:21:27 18 May 2017
15:21:32 18 May 2017
15:22:42 18 May 2017
15:23:25 18 May 2017
15:24:04 18 May 2017

16:56:53 18 May 2017
15:55:43 18 May 2017
16:54:17 18 May 2017
16:59:26 18 May 2017
16:13:12 18 May 2017
16:43:55 18 May 2017
17:35:59 18 May 2017
16:40:29 18 May 2017
16:05:06 18 May 2017
16:44:49 18 May 2017
17:16:46 18 May 2017
16:35:20 18 May 2017
16:46:37 18 May 2017
16:57:42 18 May 2017
16:43:33 18 May 2017
16:08:19 18 May 2017

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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AUCKOSU1 SV 15:10:45 18 May 2017 | 15:10:45 18 May 2017 | 15:24:35 18 May 2017 | 16:47:40 18 May 2017
COUNTIES3 OF 15:21:49 18 May 2017 | 15:23:46 18 May 2017 | 15:28:35 18 May 2017 | 16:47:03 18 May 2017

PARN251 P1 15:03:37 18 May 2017 | 15:06:01 18 May 2017 |15:31:15 18 May 2017 | 16:55:22 18 May 2017

PAPA344 PM 15:08:19 18 May 2017 | 15:09:38 18 May 2017 | 15:32:07 18 May 2017 | 15:58:48 18 May 2017
AUCKOSU2 SV 15:12:44 18 May 2017 | 15:32:19 18 May 2017 | 15:42:23 18 May 2017 | 17:01:38 18 May 2017

BALM611 P1 15:38:46 18 May 2017 | 15:39:10 18 May 2017 | 15:42:36 18 May 2017 | 15:58:55 18 May 2017
FENORTH4 oT 15:46:41 18 May 2017 | 15:46:53 18 May 2017 | 15:46:54 18 May 2017 | 17:18:32 18 May 2017
COUNTIES4 OF 15:20:16 18 May 2017 | 15:21:28 18 May 2017 | 15:50:25 18 May 2017 | 16:30:54 18 May 2017
AUCKCITY5 OF 15:10:49 18 May 2017 | 15:11:37 18 May 2017 | 15:50:25 18 May 2017 | 16:55:56 18 May 2017
AUCKOSU4 Ccv 15:07:49 18 May 2017 | 15:48:46 18 May 2017 | 16:02:36 18 May 2017 | 17:01:24 18 May 2017
AUCKCITY2 OF 15:10:49 18 May 2017 15:19:25 18 May 2017

Start->Alert 7 min 10 min

min

Elapsed Times

Alert->1st Arrival

15
min

30
min

Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
AUCK207 00:01:15 00:02:01 00:03:16 01:54:42
AUCK205 00:01:22 00:03:51 00:05:13 00:53:32
AUCK2018 00:04:08 00:02:37 00:06:45 01:52:06
REMU211 00:04:14 00:04:48 00:09:02 01:57:15
PARN255 00:04:09 00:05:58 00:10:07 01:11:01
GREY261 00:01:18 00:08:58 00:10:16 01:41:44
AUCKCITY4 00:08:23 00:03:30 00:11:53 02:33:48
ELLE274 00:04:28 00:10:27 00:14:55 01:38:18
AVONG6015 00:06:11 00:11:33 00:17:44 01:02:55
TAKA807 00:06:41 00:11:07 00:17:48 01:42:38
FIAKCITY4 00:10:41 00:07:38 00:18:19 02:14:35
AVONG607 00:06:05 00:13:11 00:19:16 01:33:09
BIRK821 00:06:28 00:12:53 00:19:21 01:44:26
AUCKCITY1 00:06:40 00:13:51 00:20:31 01:55:31
WAITEMATA3 00:10:33 00:10:41 00:21:14 01:41:22
TEAT664 00:06:10 00:15:43 00:21:53 01:06:08
AUCKOSU1 00:08:34 00:13:50 00:22:24 01:45:29
COUNTIES3 00:19:38 00:06:46 00:26:24 01:44:52
PARN251 00:01:26 00:27:38 00:29:04 01:53:11
PAPA344 00:06:08 00:23:48 00:29:56 00:56:37

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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AUCKOSU2 00:10:33 00:29:39 00:40:12 01:59:27
BALM611 00:36:35 00:03:50 00:40:25 00:56:44
FENORTH4 00:44:30 00:00:13 00:44:43 02:16:21
COUNTIES4 00:18:05 00:30:09 00:48:14 01:28:43
AUCKCITY5 00:08:38 00:39:36 00:48:14 01:53:45
AUCKOSU4 00:05:38 00:54:47 01:00:25 01:59:13
AUCKCITY2 00:08:38 00:17:14
Notifications
Date Time Party Notified
18 May 2017 15:07:32 AAC AUCKLAND CITY PER PAGER RE 3RD ALARM
18 May 2017 15:07:41 AAC COUNTIES MANUKAU 3 (MIKE SHAW) PER PAGER RE 3RD ALARM
18 May 2017 15:07:50 VECTOR
18 May 2017 15:07:59 AAC WAITEMATA3 (VAUGHAN MACKERETH) PERP AGER RE 3RD ALARM
18 May 2017 15:08:15 AUCKALND CITY AREA 3RD ALARM PER PAGER RE 3RD ALARM
18 May 2017 15:08:54 VECTOR RE 3RD ALARM.
18 May 2017 15:09:54 PARNELL FIRE FAILED ON TUNOUT - SELCAL APPLIED
18 May 2017 15:10:01 ELLERSLIE FIRE FAILED ON TUNOUT - SELCAL APPLIED
18 May 2017 15:10:11 TE ATATU FIRE FAILED ON TUNOUT - SELCAL APPLIED
18 May 2017 15:10:41 AC COUNTIES 1 (GEOFF PURCELL) ACK;'D PAGE. RCVD VIA GREATER ALARM.
18 May 2017 15:10:47 AAC
18 May 2017 15:11:21 VAUGHAN MACKERETH ADVISES DAVE WOON WILL NOT BE RESPONDING
18 May 2017 15:15:29 VECTOR: 15- 20 MINUTES ETA....SFP PASSED
18 May 2017 15:18:30 ATOC VIA PHONE: ASSISTANCE OFFERED FOR ROADING/TRAFFIC
MANAGEMENT IF
18 May 2017 15:19:57 CHRIS DELFOS REQUESTS COMMITAL
18 May 2017 15:20:50 HENDERSON VOLUNTEERS PHONE IN TO SAY HEND651 MAY CREW IF
REQUIRED FOR COVER
18 May 2017 15:22:31 COUNTIES 3 - MIKE SHAW - PER PHONE - DETAILS PASSED.
18 May 2017 15:26:16 MATHEW FROM CIVIL DEFENCE OFFICE PHONES IN - THEY ARE LISTENING
OUT IF THEY
18 May 2017 15:32:55 VECTOR: ADDRESS REQUIRED... ADDRESS PASSED.
18 May 2017 15:48:56 SO BUCHANAN VIA PHONE: K25 HEND651 TO HENDERSON FIRE PLEASE.
18 May 2017 15:56:55 AUCKLAND COUNCIL
18 May 2017 15:59:16 AUCKLAND COUNCIL: DETAILS PASSED TO EDITH WHO WILL TRY TO PHONE
NICK AND
18 May 2017 16:11:14 AUCKLAND COUNCIL VIA PHONE: ON HOLD WITH _ ... TRYING TO
ASCERTAIN AN
18 May 2017 16:13:06 AUCKLAND COUNCIL VIA PHONE: STILL ON HOLD @1613.................
18 May 2017 16:18:50 HEND657 PHONE TO ADVISE AUCK205 IS BACK ON STN, CAN THEY GO HOME.
FCOMMS
18 May 2017 16:20:31 AUCKLAND COUNCIL COMPLIANCE OFFICER _) PHONES IN - HE CAN

HAVE AN

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the

report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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18 May 2017 16:28:54 AUCKLAND COUNCIL PHONE IN TO CONFIRM COMPLIANCE OFFICER
ENROUTE

18 May 2017 16:37:33 ONEH221 - K28 COVER MOVE

18 May 2017 16:42:06 OTAH311 - K28 COVER MOVEW

18 May 2017 16:48:33 DEVO811 - K28 COVER MOVE

Message Log

Time Message
15:03:03 INC INFO: FIRE ON TOP OF BUILDING
15:03:07 ** LOI search completed at 18/05/17 15:03:07
15:03:13 ** Recommended unit AUCK205 for requirement AERIAL (>0.4 km)
15:03:13 ** Recommended unit AUCK207 for requirement PUMP (>0.4 km)
15:03:13 ** Recommended unit GREY261 for requirement PUMP (>2.4 km)
15:03:13 ** Recommended unit PARN251 for requirement PUMP (>2.0 km)
15:03:21 CALLER DESCRIBED AS BLUE GLASS BUILDING UNSURE OF NAME
15:03:36 THE SMOKE IS BLACK COMING FROM THE TOP ELEVATOR
15:03:38 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:03:38 = STRU - STRUCTURE FIRE, Caller Name = AUCKLAND UNIVERSITY OF TECHNOLOGY, Caller
15:03:38 Ph Number = Ca'ler Address = | ~UCKLAND CENTRAL,
15:03:38 AUCKLAND CITY, Call Source = 111Inc InfoFIRE ON SIDE OF BUILDING , Event Source
15:03:38 = Fire 111
15:03:39 INC INFO: FIRE ON SIDE OF BUILDING
15:03:39 End of Duplicate Event data
15:04:15 INC INFO: BLACK SMOKE IN VICINITY
15:04:15 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:04:15 = STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc
15:04:15 InNfoBLACK SMOKE IN VICINITY, Event Source = Fire 111
15:04:15 End of Duplicate Event data
15:04:16 UnitAUCK207 [ K1 : PROCEEDING TO INCIDENT]
15:04:20 Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
15:04:20 INC INFO: BUILDING FIRE
15:04:20 = STRU - STRUCTURE FIRE, Caller Name = FLIGHT CENTRE NEW ZEALAND LIMITED, Caller
15:04:20 MULTIPLE SUBSCRIBERS FOR CALLER NUMBER_. TESA LOOKUP RECOMMENDED.
15:04:20 Ph Number |} . Ca!ler Address = |} \ORTHCOTE,
15:04:20 AUCKLAND CITY, Call Source = 111Inc InfoBUILDING FIRE, Event Source = Fire 111
15:04:20 End of Duplicate Event data
15:04:51 USED TO BE SOFATEL
15:04:51 Unit AUCK207 [ KP : PRIORITY MESSAGE]
15:04:51 Unit AUCK207 [ KP : PRIORITY MESSAGE]
15:04:51 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:04:51
15:04:51
15:04:51
15:04:51
15:04:51
15:04:52
15:04:55
15:04:55
15:04:55
15:04:55
15:04:56
15:05:28
15:05:30
15:05:30
15:05:30
15:05:30
15:05:30
15:05:37
15:05:38
15:05:38
15:05:38
15:05:38
15:05:38
15:05:38
15:05:40
15:05:41
15:05:46
15:05:51
15:05:51
15:05:51
15:05:51
15:05:51
15:05:51
15:05:51
15:05:51
15:05:57
15:05:57
15:05:57
15:05:58
15:05:58

= STRU - STRUCTURE FIRE, Caller Name = AUCKLAND UNIVERSITY OF TECHNOLOGY, Caller
INC INFO: SMOKE SHOWING FROM BUILDING

Ph Number = |l Ca'ler Address = |} /U CKLAND CENTRAL,
AUCKLAND CITY, Call Source = 111Inc InNfoSMOKE SHOWING FROM BUILDING, Event

Source = Fire 111

End of Duplicate Event data

INC INFO: BLACK SMOKE COMING FRON BULDING

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Ph Number |l Ca!l Source = 111Inc

InNfoBLACK SMOKE COMING FRON BULDING , Event Source = Fire 111

End of Duplicate Event data

Unit AUCK207 [ K88 : PROPERTY SMALL]

** Alarm level updated to 2

** Recommended unit PARN255 for requirement AERIAL (>2.0 km)

** Recommended unit AUCK2018 for requirement COMU (>5.7 km)

** Recommended unit REMU211 for requirement PUMP (>3.9 km)

** Recommended unit ELLE274 for requirement PUMP (>6.3 km)

Unit AUCK205 [ K1 : PROCEEDING TO INCIDENT]

INC INFO: BUILDING FIRE

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = STATISTICS NEW ZEALAND (AUCK), Caller Ph
Number = | . Ca'er Address = | I GRAFTON, AUCKLAND CITY,
Call Source = 111Inc InfoBUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

INC INFO: FIRE ON TOP OF BUILDING - TX 3RD ALARM

Unit AUCK207 [ KP : PRIORITY MESSAGE] TRANSMIT 3RD ALARM

Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

BLUE WINDOWS

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = AUCKLAND UNIVERSITY OF TECHNOLOGY, Caller
INC INFO: SMOKE SHOWING FROM BUILDING

Ph Number = ||l Ca'ler Address = |} ~UCKLAND CENTRAL,
AUCKLAND CITY, Call Source = 111Inc InNfoSMOKE SHOWING FROM BUILDING, Event

Source = Fire 111

End of Duplicate Event data

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc

InfoFIRE ON BLUE WINDOWED BLUILDING , Event Source = Fire 111

INC INFO: FIRE ON BLUE WINDOWED BLUILDING

End of Duplicate Event data

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:06:00
15:06:00
15:06:00
15:06:00
15:06:01
15:06:01
15:06:02
15:06:07
15:06:09
15:06:11
15:06:11
15:06:11
15:06:11
15:06:11
15:06:11
15:06:30
15:06:33
15:06:44
15:06:44
15:06:44
15:06:44
15:06:44
15:06:44
15:06:46
15:06:46
15:06:46
15:06:46
15:06:59
15:07:02
15:07:02
15:07:02
15:07:02
15:07:02
15:07:07
15:07:07
15:07:07
15:07:07
15:07:07
15:07:07
15:07:15

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = UNIVERSITY OF AUCKLAND, Caller Ph Number
= C2'er Address = I AUCKLAND CENTRAL, AUCKLAND CITY,
Call Source = 111Inc InfoBLACK SMOKE , Event Source = Fire 111

INC INFO: BLACK SMOKE

End of Duplicate Event data

Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCK207 [ KC : UNIT CALLING]

INC INFO: SMOKE IN VICINITY

Duplicate Event:Location = MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type = MIN -
MINOR, Caller Name = SJECL & CECL SHARED SERVICES, Caller Ph-Number =

I C2'cr Address . OUNT WELLINGTON, AUCKLAND CITY,
Call Source = 111Inc InfoSMOKE IN VICINITY , Event Source = NZFS AES

End of Duplicate Event data

Unit AUCK207 [ KC : UNIT CALLING]

Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: BUILDING FIRE

= STRU - STRUCTURE FIRE, Caller Name = AUCKLAND UNIVERSITY OF TECHNOLOGY, Caller
Ph Number = ||l Ca'ler Address = |} ~UCKLAND CENTRAL,
AUCKLAND CITY, Call Source =111Inc InfoBUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Ph Number
INC INFO:

= Ca!l Source = 111, Event Source = Fire 111

End of Duplicate Event data

Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

INC.INFO: COMMERCIAL BUILDING FIRE

Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type = STRU -
STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111Inc

INfoCOMMERCIAL BUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

Duplicate Event:Location = MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type = MIN -

INC INFO: SMOKE IN VICINITY

MINOR, Caller Name = SKY CITY AUCKLAND LIMITED, Caller Ph Number = || | | | N

Caller Address = ||} ~UCKLAND CENTRAL, AUCKLAND CITY, Call Source
=111Inc InfoSMOKE IN VICINITY, Event Source = Fire 111

End of Duplicate Event data

Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:07:15 ** Alarm level updated to 3

15:07:15 ** Recommended unit TEAT664 for requirement AERIAL (>10.0 km)

15:07:15 ** Recommended unit PAPA344 for requirement AERIAL (>17.6 km)

15:07:15 ** Recommended unit AVON6015 for requirement BAT (>7.3 km)

15:07:15 ** Recommended unit AUCKOSUA4 for requirement CANT (>11.7 km)

15:07:15 ** Recommended unit AVONG607 for requirement PUMP (>7.3 km)

15:07:15 ** Recommended unit TAKA807 for requirement PUMP (>8.7 km)

15:07:15 ** Recommended unit BIRK821 for requirement PUMP (>6.4 km)

15:07:21 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

15:07:24 Unit AUCK205 [ K2 : IN ATTENDANCE AT INCIDENT]

15:07:26 Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
15:07:26 INC INFO: SMOKE SHOWING

15:07:26 = STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc
15:07:26 INfo SMOKE SHOWING , Event Source = Fire 111

15:07:27 End of Duplicate Event data

15:07:36 INC INFO: FIRE SEEN FROM TOP OF QUEEN STREET

15:07:36 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:07:36 = STRU - STRUCTURE FIRE, Caller Ph Number :_, Call Source = 111Inc
15:07:36 InfoFIRE SEEN FROM TOP OF QUEEN STREET, Event Source = Fire 111

15:07:36 End of Duplicate Event data

15:07:40 Unit AUCK207 [ KC : UNIT CALLING]

15:07:44 FIR2POL: 3RD ALARM BUILDING FIRE

15:07:50 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

15:07:52 Unit AUCK207 [ KC : UNIT CALLING]

15:07:54 Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
15:07:54 = STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc
15:07:54 INfo SMOKE SHOWING , Event Source = Fire 111

15:07:56 FIR2AMB: 3RD ALARM BUILDING FIRE

15:07:58 INC INFO: SMOKE SHOWING

15:07:59 End of Duplicate Event data

15:08:03 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

15:08:06 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

15:08:08 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

15:08:09 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

15:08:10 Unit AUCK207 [ KC : UNIT CALLING]

15:08:10 Unit AUCK207 [ KC : UNIT CALLING]

15:08:11 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type = STRU -
15:08:11 STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111Inc

15:08:11 INfoCOMMERCIAL BUILDING FIRE, Event Source = Fire 111

15:08:12 INC INFO: COMMERCIAL BUILDING FIRE

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:08:12 End of Duplicate Event data

15:08:13 Unit AUCK207 [ KC : UNIT CALLING]

15:08:13 AMBO EVENT 0573-1-2017/05/18-FIR LINKED AT 18/05/2017 15:08:13

15:08:13 Unit AUCK207 [ KC : UNIT CALLING]

15:08:26 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:08:26 INC INFO: BLACK SMOKE SHOWING

15:08:26 = STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc
15:08:26 InNfoBLACK SMOKE SHOWING , Event Source = Fire 111

15:08:26 End of Duplicate Event data

15:08:27 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

15:08:28 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Ph Number
15:08:28 INC INFO:

15:08:28 = Ca!l Source = 111, Event Source = Fire 111

15:08:28 End of Duplicate Event data

15:08:33 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

15:08:33 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:08:33 INC INFO: SMOKE SEEN

15:08:33 = MIN - MINOR, Caller Ph Number = || . Ca!l Source = 111Inc InfoSMOKE
15:08:33 SEEN, Event Source = Fire 111

15:08:33 End of Duplicate Event data

15:08:43 Unit REMU211 [ K1 : PROCEEDING TO INCIDENT]

15:08:51 Unit AUCKCITY1 [ K1 : PROCEEDING TO INCIDENT]

15:08:57 Unit AUCK2018 [ K2 : IN ATTENDANCE AT INCIDENT]

15:09:23 [FIR] amb will stage at SFP Queen & Turner

15:09:24 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Ph Number
15:09:24 INC INFO:

15:09:24 = C2'' Source = 111, Event Source = Fire 111

15:09:24 End of Duplicate Event data

15:09:31 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

15:09:38 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

15:09:39 Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

15:09:47 Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

15:09:51 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type = STRU -
15:09:51 INC INFO: BUILDING FIRE

15:09:51 STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc

15:09:51 InfoBUILDING FIRE , Event Source = Fire 111

15:09:51 End of Duplicate Event data

15:10:06 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Name =
15:10:06 INC INFO:

15:10:06 UNIVERSITY OF AUCKLAND, Caller Ph Number = |l Caller Address = 12

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:10:06
15:10:06
15:10:06
15:10:09
15:10:09
15:10:09
15:10:09
15:10:09
15:10:09
15:10:10
15:10:16
15:10:21
15:10:21
15:10:21
15:10:21
15:10:21
15:10:22
15:10:27
15:10:35
15:10:41
15:10:41
15:10:45
15:10:47
15:10:57
15:11:01
15:11:01
15:11:07
15:11:07
15:11:07
15:11:07
15:11:07
15:11:10
15:11:11
15:11:15
15:11:21
15:11:21
15:11:21
15:11:21
15:11:21
15:11:22

GRAFTON ROAD, AUCKLAND CENTRAL, AUCKLAND CITY, Call Source =111, Event Source =
Fire 111

End of Duplicate Event data

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: SMOKE SHOWING

= STRU - STRUCTURE FIRE, Caller Name = PREPAID/PREPAID, Caller Ph Number =
_, Caller Address = TELECOM CELLULAR 027, KARORI, WELLINGTON CITY,

Call Source = 111Inc InfoSMOKE SHOWING , Event Source = Fire 111

End of Duplicate Event data

Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

INC INFO: COMMERCIAL BUILDING FIRE

Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type = STRU -
STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc

INfoCOMMERCIAL BUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

Unit AUCK205 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AVONG6015 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCKCITY4 [ K1 : PROCEEDING TO INCIDENT]

Unit BIRK821 [ K1 : PROCEEDING TO INCIDENT]

MONITORING

Unit AUCKOSUL1 [ K1 : PROCEEDING TO INCIDENT]

AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 18/05/17 15:10:47

Unit TAKA807 [ K1 : PROCEEDING TO INCIDENT]

Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

AAC WAITEMATA3 (VAUGHAN MACKERETH) ACK'D PAGE...

Unit AUCKCITY1 [ SITREP : ] COPY SITREO

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = UNIVERSITY OF AUCKLAND, Caller Ph Number
= C2'er Address = | A UCKLAND CENTRAL, AUCKLAND CITY,
Call Source = 111Inc InfoSOKE SHOWING , Event Source = Fire 111

INC INFO: SOKE SHOWING

End of Duplicate Event data

Unit REMU211 [ K2 : IN ATTENDANCE AT INCIDENT)]

INC INFO:

Unit AVONG607 [ K1 : PROCEEDING TO INCIDENT]

Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Ph Number
=102102328974, Call Source = 111, Event Source = Fire 111

End of Duplicate Event data

Unit AUCKCITY5 [ KC : UNIT CALLING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:11:26 Unit AVONG607 [ K1 : PROCEEDING TO INCIDENT]

15:11:32 Unit ELLE274 [ K1 : PROCEEDING TO INCIDENT]

15:11:35 INC INFO: SMOKE SHOWING

15:11:35 Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
15:11:35 = STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111Inc

15:11:35 INfoSMOKE SHOWING , Event Source = Fire 111

15:11:35 End of Duplicate Event data

15:11:38 Unit AUCKCITY5 [ K1 : PROCEEDING TO INCIDENT]

15:11:46 INC INFO: SMOKE IN VICINITY

15:11:46 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:11:46 = MIN - MINOR, Caller Ph Number = ||l Ca!l Source = 111Inc InfoSMOKE IN

15:11:46 VICINITY, Event Source = Fire 111

15:11:46 End of Duplicate Event data

15:12:15 Unit TEAT664 [ K1 : PROCEEDING TO INCIDENT)]

15:12:18 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

15:12:23 INC INFO: BUILDING FIRE

15:12:23 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

15:12:23 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:12:23 = STRU - STRUCTURE FIRE, Caller Ph Number |l Ca!l Source = 111inc

15:12:23 InfoBUILDING FIRE, Event Source = Fire 111

15:12:23 End of Duplicate Event data

15:12:27 Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

15:12:45 Unit WAITEMATA3 [ K1 : PROCEEDING TO INCIDENT]

15:12:54 INC INFO: FIRE ON TOP OF BLDG - TX 3RD TOC1503 TOA1505

15:13:35 Unit AUCK2018 [ K2 : IN'ATTENDANCE AT INCIDENT]

15:13:43 Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
15:13:43 = STRU - STRUCTURE FIRE, Caller Ph Number = || . Ca!l Source = 111Inc

15:13:43 INfOLARGE AMOUNT OF SMOKE SHOWING, Event Source = Fire 111

15:13:44 INC.INFO: LARGE AMOUNT OF SMOKE SHOWING

15:13:44 End of Duplicate Event data

15:13:57 Duplicate Event:Location = 120 MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND: @AUT CITY
15:13:57 INC INFO: SMOKE SEEN FROM BUILDING ACROSS RD

15:13:57 CAMPUS WY BUILDING, Type = STRU - STRUCTURE FIRE, Caller Ph Number =

15:13:57 _ Call Source = 111Inc InfoSMOKE SEEN FROM BUILDING ACROSS RD, Event
15:13:57 Source = Fire 111

15:13:57 End of Duplicate Event data

15:14:05 Unit AUCKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT]

15:14:08 COVERING UNIT DEVO811 DISPATCHED TO STATION TAKAPUNA

15:14:08 D0710063

15:14:15 INC INFO: BUILDING FIRE

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:14:15
15:14:15
15:14:15
15:14:15
15:14:15
15:14:57
15:14:57
15:15:09
15:15:09
15:15:09
15:15:09
15:15:09
15:15:10
15:15:36
15:15:36
15:15:36
15:15:36
15:15:36
15:15:36
15:15:38
15:15:38
15:16:16
15:16:40
15:16:40
15:16:51
15:16:51
15:16:51
15:16:51
15:16:52
15:16:52
15:16:55
15:16:55
15:16:55
15:16:55
15:16:55
15:16:55
15:17:06
15:17:37
15:17:37
15:18:30

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = JUCEBOX LIMITED, Caller Ph Number =
_ Caller Address = TELECOM CELLULAR 027, BLENHEIM, MARLBOROUGH
DISTRICT, Call Source = 111Inc InfoBUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

COVERING UNIT BALM611 DISPATCHED TO STATION AUCKLAND

D0710063

NEAR THETOWN HALL

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: SMOKE IN THE VICINITY

= MIN - MINOR, Caller Ph Number = ||} . Ca!l Source = 111IncInfoSMOKE

IN THE VICINITY, Event Source = Fire 111

End of Duplicate Event data

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: SMOKE SHOWING

= STRU - STRUCTURE FIRE, Caller Name = ||} I . C2''e' Ph Number =
_ Caller Address = TELECOM CELLULAR 027, KAIPARA FLATS, AUCKLAND
CITY, Call Source = 111Inc InNfoSMOKE SHOWING , Event Source = Fire 111

End of Duplicate Event data

COVERING UNIT HEND657 DISPATCHED . TO STATION AUCKLAND

D0710063

Unit FIAKCITY4 [ K1 : PROCEEDING TO INCIDENT]

COVERING UNIT MTROG621 DISPATCHED TO STATION BALMORAL

D0710063

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
= STRU - STRUCTURE FIRE, Caller Name = DESIGNWORKS (NZ) LTD (MOBILES), Caller Ph
Number = || . Caller Address = ||} . AV CKLAND CENTRAL,
AUCKLAND:CITY, Call Source = 111Inc InNfoMOKE SHOWING , Event Source = Fire 111
INC.INFO: MOKE SHOWING

End of Duplicate Event data

Duplicate Event:Location = MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type = STRU -
INC INFO: FIRE SEEN

STRUCTURE FIRE, Caller Name = UNIVERSITY OF AUCKLAND, Caller Ph Number =
_Caller Address = TELECOM CELLULAR 027, EPSOM, AUCKLAND CITY, Call
Source = 111Inc InfoFIRE SEEN, Event Source = Fire 111

End of Duplicate Event data

Unit ELLE274 [ K2 : IN ATTENDANCE AT INCIDENT]

COVERING UNIT ONEH221 DISPATCHED TO STATION ELLERSLIE

D0710063

REQUIRED - IF SO, PLEASE PHONE AND LET THEM KNOW.

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:18:40 INC INFO:
15:18:40 Duplicate Event:Location = QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Caller Ph Number
15:18:40 = C2!l Source = 111, Event Source = Fire 111
15:18:40 End of Duplicate Event data
15:18:43 Duplicate Event:Location = MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type = MIN -
15:18:43 MINOR, Caller Name = UNIVERSITY OF AUCKLAND, Caller Ph Number = ||| | | 3 JIE
15:18:43 Caller Address = ||} ~ U CKLAND CENTRAL, AUCKLAND CITY, Call Source =
15:18:43 111Inc InfoSMOKE IN THE VICNITY, Event Source = Fire 111
15:18:44 INC INFO: SMOKE IN THE VICNITY
15:18:44 End of Duplicate Event data
15:18:50 Unit AUCKOSUL1 [ K1 : PROCEEDING TO INCIDENT]
15:19:07 Unit AUCKCITY5 [ K6 : ON TELEPAGER]
15:19:22 Unit AUCKCITY5 [ K1 : PROCEEDING TO INCIDENT]
15:19:26 Unit AUCKCITY2 [ K6 : ON TELEPAGER]
15:19:29 Unit TEAT664 [ KC : UNIT CALLING]
15:19:55 Unit TEAT664 [ SITREP : ] SFP (PASSED)
15:19:55 Unit AVONG6015 [ K2 : IN ATTENDANCE AT INCIDENT]
15:19:59 Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
15:19:59 INC INFO: BUILDING FIRE
15:19:59 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]
15:19:59 = STRU - STRUCTURE FIRE, Caller Ph Number |l Ca!l Source = 111inc
15:19:59 InfoBUILDING FIRE, Event Source = Fire 111
15:19:59 End of Duplicate Event data
15:20:21 Unit AVONG6015 [ K2 : IN ATTENDANCE AT INCIDENT]
15:20:31 Unit FIAKCITY4 [ K2 : IN'ATTENDANCE AT INCIDENT]
15:20:50 TO HENDERSON FIRE STATION
15:21:08 Unit AUCK2018 [ KC : UNIT CALLING]
15:21:28 Unit COUNTIES4 [ K1 : PROCEEDING TO INCIDENT] RESPONDING FROM QUEEN STREET
15:21:28 Unit AVONG607 [ K2 : IN ATTENDANCE AT INCIDENT]
15:21:32 Unit BIRK821 [ K2 : IN ATTENDANCE AT INCIDENT]
15:21:38 Unit AUCK207 [ SITREP : ] SSO MARTIN - ;ARGE VOLUMES OF SMOEK SHOWING FROM ROOF
15:21:38 OF BUILDING. ATTEMPTING OT GAIN ACCESS. BUILDING POSSIBLY UNDER CONTRUSTUION
15:22:02 Unit COUNTIESS3 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS] (PER PHONE)
15:22:10 Unit COUNTIESS3 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS] (PER PHONE)
15:22:14 Unit AUCK2018 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED - OIC AND LOCATION]
15:22:14 MAYORAL COMMAND - AAC TWOMEY
15:22:26 Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] AC TWOMEY
15:22:41 Unit AUCK2018 [ KC : UNIT CALLING]
15:22:42 Unit AUCKCITY1 [ K2 : IN ATTENDANCE AT INCIDENT]
15:22:59 Unit AUCK2018 [ SITREP : ] 369 QUEEN STREET

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:23:08
15:23:08
15:23:10
15:23:26
15:23:47
15:23:51
15:24:00
15:24:04
15:24:08
15:24:08
15:24:08
15:24:08
15:24:08
15:24:36
15:24:51
15:25:38
15:25:38
15:25:38
15:26:16
15:26:16
15:27:28
15:27:28
15:28:34
15:28:34
15:28:36
15:28:44
15:29:37
15:29:37
15:29:47
15:30:23
15:30:23
15:31:15
15:32:07
15:32:20
15:33:14
15:33:14
15:33:25
15:33:25
15:33:25
15:33:25

** Event Location changed from "MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND"
to "396 QUEEN ST,AUCKLAND CENTRAL,AUCKLAND: @ACG HOUSE" at: 18/05/17 15:23:08
** | Ol search completed at 18/05/17 15:23:10

Unit WAITEMATA3 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit COUNTIES3 [ K1 : PROCEEDING TO INCIDENT]

Unit COUNTIES3 [ K1 : PROCEEDING TO INCIDENT]

Unit COUNTIES3 [ K1 : PROCEEDING TO INCIDENT]

Unit TEAT664 [ K2 : IN ATTENDANCE AT INCIDENT)]

Duplicate Event:Location = MAYORAL DR,/QUEEN ST,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: BUILDING FIRE

= STRU - STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111inc
InfoBUILDING FIRE, Event Source = Fire 111

End of Duplicate Event data

Unit AUCKOSU1 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ SITREP : ] AC TWOMEY - 21 STORY BUILDING. FIRE LOCATED ON ROOF
OF BUILDING IN LARGE METAL BOX. ATTEMPTING TO GET WATER TO TOP FLOOR THROUGH
RISER

ARE NEEDED - ASK IF BUILDING IS RESIDENTIAL OR COMMERCIAL - ADVISED CANNOT
CONFIRM BUT ADDRESS OS 396 QUEEN ST PASSED (ACG HOUSE)

COVERING UNIT TITI691 DISPATCHED TO STATION BALMORAL AT

D0710063

COVERING UNIT PAPA387 DISPATCHED TO STATION OTAHUHU AT

D0710063

Unit COUNTIES3 [ K2:.IN ATTENDANCE AT INCIDENT]

Unit COUNTIES3 [ K2 : IN ATTENDANCE AT INCIDENT]

COVERING UNIT STHE241 DISPATCHED TO STATION PARNELL AT

D0710063

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ SITREP : ] RISER NOT FUNCTIONING ABOVE 4TH FLOOR. RUNNING
HOSELINES FROM 4TH FLOOR TO ROOF.

Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit PAPA344 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKOSUZ2 [ K1 : PROCEEDING TO INCIDENT]

COVERING UNIT ONEH221 DISPATCHED TO STATION GREY LYNN

D0710063

Duplicate Event:Location = QUEEN ST,/MAYORAL DR,AUCKLAND CENTRAL,AUCKLAND, Type
INC INFO: SMOKE SHOWING

= STRU - STRUCTURE FIRE, Caller Ph Number = ||} . Ca!l Source = 111Inc
INfoSMOKE SHOWING , Event Source = Fire 111

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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15:33:25 End of Duplicate Event data

15:33:53 COVERING UNIT OTAH311 DISPATCHED TO STATION ELLERSLIE

15:33:53 D0710063

15:34:49 Unit AUCKOSUZ2 [ K1 : PROCEEDING TO INCIDENT]

15:39:11 Unit BALM611 [ K1 : PROCEEDING TO INCIDENT]

15:39:45 Unit AUCKOSU4 [ KC : UNIT CALLING]

15:40:12 Unit AUCKOSU4 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

15:40:26 Unit AUCKOSU4 [ KP : PRIORITY MESSAGE]

15:40:52 Unit AUCKOSU4 [ SITREP : ] PRESSED IN ERROR

15:41:32 Unit AUCK2018 [ KC : UNIT CALLING]

15:42:23 Unit AUCKOSUZ2 [ K2 : IN ATTENDANCE AT INCIDENT]

15:42:29 Unit AUCK2018 [ STOP : MESSAGE] 21 STOREY BUILDING - 50X20M - FIRE ON ROOF.

15:42:29 BUILDIGN RISER SYSTEM NON OPERATIONAL. LPDS BEING ESTABLISHED FROM GROUND
LEVEL

15:42:37 Unit BALM611 [ K2 : IN ATTENDANCE AT INCIDENT]

15:43:21 Unit AUCK2018 [ SITREP : ] BUILDING IS UNDER RENOVATION

15:45:52 Unit AUCK2018 [ KC : UNIT CALLING]

15:46:01 Unit AUCK2018 [ KC : UNIT CALLING]

15:46:23 Unit AUCK2018 [ SITREP : ] ATTACH FIRE ENGINER NORTHERN 4 TO THIS INCIDENT

15:46:54 Unit FENORTH4 [ K2 : IN ATTENDANCE AT INCIDENT]

15:48:40 COVERING UNIT GLEN641 DISPATCHED TO STATION AVONDALE

15:48:40 D0710063

15:48:46 Unit AUCKOSU4 [ K1 : PROCEEDING TO INCIDENT]

15:49:23 COVERING UNIT HEND651 DISPATCHED TO STATION HENDERSON

15:49:23 D0710063

15:50:25 Unit AUCKCITY5 [ K2 . IN ATTENDANCE AT INCIDENT]

15:50:26 Unit COUNTIES4 [ K2 : IN ATTENDANCE AT INCIDENT]

15:55:09 Unit AUCK2018 [ KC : UNIT CALLING]

15:55:17 Unit AUCK2018 [ KC : UNIT CALLING]

15:55:45 Unit AUCK205 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

15:56:36 Unit AUCK2018 [ SITREP : ] URGENTLY REQUIRE COUNCIL COMPLIANCE OFFICER NICK

15:56:36 BARCHAM IF NOT AVAILABLE ANY OFFICER WILL SO

15:57:07 Unit PAPA344 [ K2 : IN ATTENDANCE AT INCIDENT)]

15:58:49 Unit PAPA344 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

15:58:56 Unit BALM611 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

15:59:16 PHONE BACK WITH AN ETA.

16:01:53 Unit AUCKOSUL [ KC : UNIT CALLING]

16:02:36 Unit AUCKOSU4 [ K2 : IN ATTENDANCE AT INCIDENT] VIA OSU1

16:04:20 Unit AUCK2018 [ KC : UNIT CALLING]

16:04:50 Unit AUCK2018 [ SITREP : ] INCIDNET UNDER CONTROL - FIRE EXT. 3RD ALARM

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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16:04:50 APPLIANCES BEING RELEASED

16:05:08 Unit AVONB015 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:06:25 Unit AVON607 [ SITREP : ] (PER PHONE) WE"RE ON OUR WAY HOME. AVON6015 WILL

16:06:25 REMAIN AVAILABLE HOWEVER WE WILL REMAIN K2.

16:08:21 Unit TEAT664 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:09:10 unit FIAKCITY4 [ SITREP : | () THE= COMMAND UNIT MADE A

16:09:10 REQUEST FOR AN AUCKLAND COUNCIL COMPLIANCE OFFICER, DID YOU MAKE CONTACT
WITH

16:09:10 THEM?

16:10:14 Unit FIAKCITY4 [COMCEN COM : MESSAGE] (PER PHONE) AFFIRM. DETAILS PASSED TO

16:10:14 COUNCIL AFTER REQUEST, THEY WERE ATTEMPTING TO GET A HOLD OF NICK OR WHICH
EVER

16:10:14 OFFICER WAS AVAILABLE

16:10:54 Unit FIAKCITY4 [ SITREP : ] (PER PHONE) COULD YOU PHONE THEM-BACK AND REQUEST

16:10:54 FOR A COMPLIANCE OFFICER ETA AND PHONE ME DIRECTLY VIA MY CELLPHONE PLEASE

16:11:14 ETA.

16:13:14 Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNQUT AREA]

16:17:53 Unit AUCK2018 [ KC : UNIT CALLING]

16:18:30 Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

16:18:39 Unit AUCK2018 [ SITREP : ] ETA FOR COUNCIL OFFICER (TRANSERRING THROUGH TO

16:18:39 RUSSEL DICKSON)

16:18:50 REQUESTS THEY STAY

16:20:31 AFTER HOURS REP THERE IN-LESS THAN 30MINS - TRANSFERRED TO FIAKCITY4 (RUSSELL

16:20:31 picksoN) oN [

16:21:01 PHONE NUMBER FOR |l FROM AUCKLAND couNciL comPLIANCE IS |

16:30:56 Unit COUNTIES4 [ K6: ON TELEPAGER]

16:35:21 Unit AVON607 [ K7': AT NORMAL STATION]

16:38:52 Unit AUCK2018 [KC : UNIT CALLING]

16:39:42 Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO MARTIN -

16:39:42 AUCK207

16:40:30 Unit ELLE274 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:43:34 Unit WAITEMATA3 [ K6 : ON TELEPAGER]

16:43:56 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:44:50 Unit TAKA807 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:46:38 Unit BIRK821 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:47:04 Unit COUNTIES3 [ K6 : ON TELEPAGER]

16:47:41 Unit AUCKOSUL [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:54:18 Unit AUCK2018 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:54:51 Unit PARN251 [ KC : UNIT CALLING]

16:55:24 Unit PARN251 [ K10 : RECOMMISSIONING]

16:55:56 Unit AUCKCITY5 [ K6 : ON TELEPAGER]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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16:56:22 Unit AUCK207 [ KC : UNIT CALLING]

16:56:47 Unit AUCK207 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE]
16:56:55 Unit AUCK207 [ K10 : RECOMMISSIONING]

16:57:43 Unit AUCKCITY1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
16:59:13 Unit REMU211 [ KC : UNIT CALLING]

16:59:28 Unit REMU211 [ K10 : RECOMMISSIONING]

17:01:25 Unit AUCKOSU4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
17:01:39 Unit AUCKOSUZ2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
17:16:47 Unit FIAKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
17:18:34 Unit FENORTH4 [ K6 : ON TELEPAGER]

17:36:00 Unit AUCKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
17:36:39 UNIT FENORTH4 RESPONSE TIME [NULL] ADJUSTED TO
17:36:49 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,
17:36:49 UNIT AUCKCITY1 ALERT TIME [NULL] ADJUSTED TO

17:36:49 Qualifier 2:

17:36:50 UNIT AUCKOSU2 ALERT TIME [NULL] ADJUSTED TO

17:36:50 UNIT WAITEMATA3 ALERT TIME [NULL] ADJUSTED TO

17:36:50 UNIT AUCKCITY4 ALERT TIME [NULL] ADJUSTED TO

17:36:50 UNIT AUCKOSU1 ALERT TIME [NULL] ADJUSTED TO

Incident

CAD Number F2309442

Incident Reporter Rochelle Martin

Incident Controller Rochelle Martin

Distance Travelled (km)

Delay In Receiving Call

Property Details

Occupant Under renovation

Building Owner Owner occupied

General Property Use Construction, Renovation, Demolition site
Special Property Use Building under renovation

Purpose Group

Actions

Persons Reported Trapped No

Evacuation Status Evacuation in progress

Action Prior 1 Portable extinguisher (all types)
Action Prior 2 Portable extinguisher (all types)
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Action Taken Extinguishment only: Includes isolating fuel/power supply

Civilians

Civilians Rescued 0
Civilians Extricated 0
Civilians Assisted 0

Civilians Evacuated

Origin
Location Machinery room/area, Engine room, Refrigeration room, Pump room, Lift motor room
Level Above the 15th floor

Equipment Used

Quantity Equipment

1 Low pressure delivery

Equipment Involved

Equipment Involved

Year

Make

Model

Fire

Arrival Condition Small fire

Heat Source Gas or liquid powered cutting torch: Spark,
Ember, Flame

Termination Stage Flame

First Object Ignited Multiple items

First Object Material Multiple materials first ignited

Second Object Ignited Multiple items

Second Object Material Multiple materials first ignited

Indicated Cause Carelessness with heat source - not classified
above

Certainty of Cause High

Age of Person Persons: 17 - 64 yrs

Ethnicity European/Pakeha

Gender Male

FAIP Service Offered No FAIP Service Accepted No
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Comments

5/25/2017 12:47:52 PM Reporter Comments

Demolition contractor using a gas axe cut into large metal box (3X2m) on top of roof
adjacent to the plant/lift room.

There was multiple unknown items of debris, rubbish in the structure being cut - when a
cut of approximately 10cm had been made there was an explosion and as a result the
items inside the box ignited and continued to burn from 1503hrs approximately until
1604hrs.

This time frame was due to an inactive riser main. Method of delivery was from ground
level up through internal stairway to roof - 10 lengths.

Rochelle Martin
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