SMS Incident Report

30/05/2017 08:47:17

Summary
CAD Number F2308426 Status Closed
Station Mount Roskill Station

Incident Started
Incident Type
Common Name
Address

Alarm Method
PFA Number
Zone

Map Grid E
First Caller

Incident Closed

Report Completed

Responses

17/05/2017 02:04:27

Incident Ended 17/05/2017 18:19:36

1101: Structure fire with damage

7 YEATS WAY MOUNT ROSKILL
111 Telephone

146236
1754265

17/05/2017 18:37:12

20:5, Wed 24 May 2017 by OswaldVan Beerendonk

Alarm Level 3

Map Grid N 5911496

First Caller Contact || | 8NN

Call Sign

Type

Station Alert

Enroute Time

Arrival Time

Departed

MTRO621
ONEH221
BALM611
AVONG607
AUCK2018
ELLE274
AUCK207
REMU211
TEAT664
GREY261
PARN255
AUCKOSU2
AUCKCITY5
GLENG641
COUNTIESS
AVONG6015

P1
P1
P1
PR
CUHU
PM
PR
P1
PM
P1
HPNP
SV
OF
P1
OF
BA

02:05:34 17 May 2017
02:09:35 17 May 2017
02:05:37 17 May 2017
02:09:31 17 May 2017
02:09:28 17 May 2017
02:14:26 17 May 2017
02:16:20 17 May 2017
02:16:26 17 May 2017
02:16:14 17 May 2017
02:16:23 17 May 2017
02:16:10 17 May 2017
02:17:49 17 May 2017
02:19:03 17 May 2017
02:16:29 17 May 2017
02:17:32 17 May 2017
02:16:17 17 May 2017

02:07:29 17 May 2017
02:11:13 17 May 2017
02:07:15 17 May 2017
02:11:50 17 May 2017
02:15:17 17 May 2017
02:16:30 17 May 2017
02:18:15 17 May 2017
02:18:31 17 May 2017
02:18:22 17 May 2017
02:19:18 17 May 2017
02:18:37 17 May 2017
02:17:58 17 May 2017
02:26:20 17 May 2017
02:18:06 17 May 2017
02:23:02 17 May 2017
02:30:06 17 May 2017

02:10:39 17 May 2017
02:19:35 17 May 2017
02:20:44 17 May 2017
02:20:52 17 May 2017
02:23:47 17 May 2017
02:31:07 17 May 2017
02:31:44 17 May 2017
02:33:23 17 May 2017
02:34:02 17 May 2017
02:34:13 17 May 2017
02:34:36 17 May 2017
02:38:01 17 May 2017
02:38:54 17 May 2017
02:41:25 17 May 2017
02:41:32 17 May 2017
02:44:24 17 May 2017

18:19:44 17 May 2017
17:07:42 17 May 2017
14:30:55 17 May 2017
04:55:47 17 May 2017
05:00:49 17 May 2017
05:02:39 17 May 2017
04:34:51 17 May 2017
04:54:25 17 May 2017
05:11:47 17 May 2017
04:36:23 17 May 2017
02:52:42 17 May 2017
05:15:05 17 May 2017
03:04:36 17 May 2017
04:53:28 17 May 2017
04:56:36 17 May 2017
04:55:46 17 May 2017

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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F2308426

2/15

30/05/2017 08:47:17

WAITEMATAS
AUCKOSU4
OTAH311
OTAH3112
FIAKCITY4
PARN251
AUCK205
COUNTIES1

OF
Ccv
P1
HL
FSO
P1
HPNP
OF

02:16:20 17 May 2017
02:16:15 17 May 2017
02:43:35 17 May 2017
02:43:35 17 May 2017
02:30:10 17 May 2017
04:19:46 17 May 2017
02:09:28 17 May 2017
02:17:32 17 May 2017

02:17:02 17 May 2017
02:46:27 17 May 2017
02:45:30 17 May 2017
02:49:29 17 May 2017
02:38:48 17 May 2017
04:21:45 17 May 2017
02:11:27 17 May 2017

02:48:42 17 May 2017
03:03:49 17 May 2017
03:05:36 17 May 2017
03:05:39 17 May 2017
03:07:02 17 May 2017
04:39:23 17 May 2017

03:06:32 17 May 2017
05:08:11 17 May 2017
03:51:18 17 May 2017
03:41:30 17 May 2017
13:07:44 17 May 2017
07:46:22 17 May 2017
02:19:36 17 May 2017
02:26:28'17 May 2017

Start->Alert

7 min

10 min

min

Elapsed Times

Alert->1st Arrival

15
min

30

min

Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
MTRO621 00:01:07 00:05:05 00:06:12 16:15:17
ONEH221 00:05:08 00:10:00 00:15:08 15:03:15
BALM611 00:01:10 00:15:07 00:16:17 12:26:28
AVONG607 00:05:04 00:11:21 00:16:25 02:51:20
AUCK2018 00:05:01 00:14:19 00:19:20 02:56:22
ELLE274 00:09:59 00:16:41 00:26:40 02:58:12
AUCK207 00:11:53 00:15:24 00:27:17 02:30:24
REMU211 00:11:59 00:16:57 00:28:56 02:49:58
TEAT664 00:11:47 00:17:48 00:29:35 03:07:20
GREY261 00:11:56 00:17:50 00:29:46 02:31:56
PARN255 00:11:43 00:18:26 00:30:09 00:48:15
AUCKOSU2 00:13:22 00:20:12 00:33:34 03:10:38
AUCKCITY5 00:14:36 00:19:51 00:34:27 01:00:09
GLEN641 00:12:02 00:24:56 00:36:58 02:49:01
COUNTIES3 00:13:05 00:24:00 00:37:05 02:52:09
AVONG6015 00:11:50 00:28:07 00:39:57 02:51:19
WAITEMATA3 00:11:53 00:32:22 00:44:15 01:02:05
AUCKOSU4 00:11:48 00:47:34 00:59:22 03:03:44
OTAH311 00:39:08 00:22:01 01:01:09 01:46:51
OTAH3112 00:39:08 00:22:04 01:01:12 01:37:03
FIAKCITY4 00:25:43 00:36:52 01:02:35 11:03:17
PARN251 02:15:19 00:19:37 02:34:56 05:41:55
AUCK205 00:05:01 00:15:09

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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COUNTIES1 00:13:05 00:22:01

Notifications

Date Time Party Notified

17 May 2017 02:08:25 AAC AUCKLAND CITY MULTIPLE CALLS

17 May 2017 02:08:32 VECTOR

17 May 2017 02:09:47 AAC AUCKLAND CITY

17 May 2017 02:09:50 AAC SHAW

17 May 2017 02:09:53 AAC MACKERETH

17 May 2017 02:09:55 OSU AUCKLAND

17 May 2017 02:10:20 POLICE

17 May 2017 02:10:21 AMBO

17 May 2017 02:11:49 AAC AUCKLAND CITY - K99

17 May 2017 02:11:56 OSU AUCKLAND - K99

17 May 2017 02:12:37 AAC SHAW ACK PAGE

17 May 2017 02:12:52 AAC MACKERETH ACK PAGE - WILL WAIT FOR SITREP

17 May 2017 02:14:49 AMB ADV BY PHONE

17 May 2017 02:16:05 AUCKLAND CITY AREA 3RD ALARM GROUP

17 May 2017 02:16:08 AAC SHAW

17 May 2017 02:16:12 AAC MACKERETH

17 May 2017 02:16:14 OSU AUCKLAND

17 May 2017 02:19:01 ROGER CALLISTER ACK PAGE WILL MONITOR

17 May 2017 02:21:12 COUNTIES1 ACK PAGE

17 May 2017 02:23:26 AC TWOMEY ACK PAGE

17 May 2017 02:26:41 I (DOORS) - A/PH - MESSAGE LEFT

17 May 2017 02:27:09 I /UCK OSU ADIVSED 0S4 ON THE ROAD WITHIN 20MINS

17 May 2017 02:30:44 GREATER ALARM RESPONSE LIST EMAILED TO 2018

17 May 2017 02:31:18 OPS MANAGER SMITH ACK PAGE

17 May 2017 02:32:45 FIAKCITY4 WILL BE ON HIS WAY SHORTLY AS OF 02:32

17 May 2017 03:37:57 AUCK205 NOW FREE OF DOOR - WILL BE BACK ON THE RUN SHORTLY

17 May 2017 03:38:07 AUCK CITY APPLIANCE DOOR IS STUCK

17 May 2017 03:42:32 FI LEAVING SCENE, WILL BE BACK AT 0830 - 0900 (DAYLIGHT HOURS) TO
MEET OWNER

17 May 2017 06:09:16 AVONDALE STATION THAT APPLIANCE IS READY FOR COLLECTION, THEY
WILL PROCEED

17 May 2017 08:05:19 OSU AUCKLAND PAGED THAT EQUIPMENT READY FOR COLLECTION FM THIS
EVENT

17 May 2017 08:08:08 VIA PHONE TO [JJllll: ADV FI INTEND TO RETURN TO SCENE 0830 - 0900 THIS

17 May 2017 09:48:05 BALM611 ADVISED BY PHONE OF STAND BY AT 11:00

17 May 2017 16:23:11 ?ﬁIKSEEDVI\éL_Ir?OSKILL IF THEY WILL BE ABLE TO SEND A STANDBY CREW TO

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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17 May 2017 16:26:01 FM MTRO - AVONG607
17 May 2017 16:29:33 MTRO WILL ARRANGE COVER AROUND 1700 HRS

Message Log

Time Message
02:05:15 INC INFO: NEXT DOOR ON FIRE
02:05:15 ** ELOI search completed at 17/05/17 02:05:15 - 2 results
02:05:16 ** | Ol search completed at 17/05/17 02:05:16
02:05:27 ** Recommended unit MTROG621 for requirement PUMP (>1.6 km)
02:05:27 ** Recommended unit BALM611 for requirement PUMP (>4.9 km)
02:05:38 HIEADS,
02:05:38 Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:05:38 STRUCTURE FIRE, Caller Ph Number = |l Ca!l Source = 111Inc InfoHOUSE
02:05:38 INC INFO: HOUSE FIRE
02:05:38 FIRE, Event Source = Fire 111
02:05:38 End of Duplicate Event data
02:06:17 INC INFO: HOUSE FIRE
02:06:17 Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:06:17 STRUCTURE FIRE, Call Source = 111Inc InfoHOUSE FIRE
02:06:17 End of Duplicate Event data
02:06:36 Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:06:36 INC INFO: HOUSE FIRE
02:06:36 STRUCTURE FIRE, Caller Ph-.Number = || I Ca!' Source = 111inc InfoHOUSE
02:06:36 FIRE, Event Source = Fire 111
02:06:36 End of Duplicate Event data
02:07:01 ** Event Location changed from "2 YEATS WAY,MOUNT ROSKILL,AUCKLAND" to "7 YEATS
02:07:01 WAY,MOUNT ROSKILL,AUCKLAND" at: 17/05/17 02:07:01
02:07:02 ** EL Ol search completed at 17/05/17 02:07:02 - 2 results
02:07:03 ** LOI search completed at 17/05/17 02:07:03
02:07:16 Unit BALM611 [ K1 : PROCEEDING TO INCIDENT]
02:07:29 Unit MTRO621 [ K1 : PROCEEDING TO INCIDENT]
02:07:58 INC INFO: HOUSE FIRE
02:07:58 Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:07:58 STRUCTURE FIRE, Call Source = 111Inc InfoHOUSE FIRE
02:07:58 End of Duplicate Event data
02:08:37 INC INFO: HOUSE FIRE
02:08:44 Unit MTRO621 [ KP : PRIORITY MESSAGE]
02:09:02 Unit MTRO621 [ KP : PRIORITY MESSAGE] TRANMSIT 2ND ALARM
02:09:18 ** Alarm level updated to 2

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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02:09:18
02:09:18
02:09:18
02:09:18
02:09:45
02:09:45
02:09:45
02:09:45
02:09:45
02:09:45
02:09:48
02:09:48
02:09:48
02:09:48
02:09:48
02:09:48
02:09:48
02:10:07
02:10:12
02:10:17
02:10:17
02:10:17
02:10:18
02:10:18
02:10:40
02:10:42
02:10:42
02:10:42
02:10:42
02:10:42
02:10:42
02:10:43
02:10:46
02:10:56
02:10:56
02:10:56
02:10:56
02:10:57
02:10:57
02:11:14

** Recommended unit AUCK205 for requirement AERIAL (>8.5 km)

** Recommended unit AUCK2018 for requirement COMU (>8.5 km)

** Recommended unit AVONG607 for requirement PUMP (>4.6 km)

** Recommended unit ONEH221 for requirement PUMP (>4.9 km)

Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
BEHIND 481 HILLSBOROUGH RD

INC INFO: HOUSE FIRE

STRUCTURE FIRE, Caller Ph Number |}l Ca!! Source = 111Inc InfoHOUSE
FIRE, Event Source = Fire 111

End of Duplicate Event data

Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
INC INFO: HOUSE FIRE

MULTIPLE SUBSCRIBERS FOR CALLER NUMBER_. TESA LOOKUP RECOMMENDED.

STRUCTURE FIRE, Caller Name = || NN C:'c' Ph Number =
. C:'ler Address . MOUNT ROSKILL, AUCKLAND CITY, Call

Source = 111Inc InfoHOUSE FIRE, Event Source = Fire 111

End of Duplicate Event data

AMBO EVENT 0033-1-2017/05/17-FIR LINKED AT 17/05/2017 02:10:07

POL AND AMB: FOR YOUR INFO - 2ND ALARM HOUSE FIRE

Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
STRUCTURE FIRE, Caller Ph Number = [ . Ca!l Source = 111inc InfoHOUSE
FIRE, Event Source = Fire 111

INC INFO: HOUSE FIRE

End of Duplicate Event data

Unit MTRO621 [ K99 : PROPERTY FIRE WELL INV]

INC INFO: HOUSE FIRE

Duplicate Event:Location = 485A HILLSBOROUGH RD,MOUNT ROSKILL,AUCKLAND, Type =
STRU - STRUCTURE FIRE, Caller Name = ||} I C2''er Ph Number =
I C-'er Address = 20 LNP FICT,, Call Source = 111Inc InfoHOUSE FIRE,

Event Source = Fire 111

End of Duplicate Event data

*CWS34 ADV

[FIR] AMB>FIR RGR

Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
STRUCTURE FIRE, Caller Name = ||} } I C2''er Ph Number = ||
caller Address < . 'OUNT ROSKILL, AUCKLAND CITY, Call Source = 111,
Event Source = Fire 111

INC INFO:

End of Duplicate Event data

Unit ONEH221 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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02:11:28 Unit AUCK205 [ K1 : PROCEEDING TO INCIDENT]

02:11:31 Unit ONEH221 [ K1 : PROCEEDING TO INCIDENT]

02:11:38 FIR2POL - NO PERSONS REPORTED AT THIS STAGE

02:11:51 Unit AVONG607 [ K1 : PROCEEDING TO INCIDENT]

02:12:00 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:12:00 STRUCTURE FIRE, Call Source = 111Inc InfoHOUSE FIRE

02:12:01 INC INFO: HOUSE FIRE

02:12:01 End of Duplicate Event data

02:12:15 2 STOREY HOUSE = FIRE DOWNSTAIRS

02:12:50 Unit AUCK205 [ KC : UNIT CALLING]

02:12:51 FIR2POL: AFFIRM FOR INFO ONLY

02:13:17 Duplicate Event:Location = 7 YEATS WAY AUCKLAND, Cross Street 1 =RAMELTON RD,
02:13:17 Unit BALM611 [ KC : UNIT CALLING]

02:13:17 TD NOW

02:13:17 HEADLINE: INFMT SAYING HAS A FIRE AT THE ADDRESS

02:13:17 Type = 1F ASSIST FIRE/AMBULANCE/TRAFFIC, Subtype =2, Caller Ph Number =
02:13:17 ** | Ol search completed at 17/05/17 02:11:29

02:13:17 RRRR

02:13:17 ** Cross Referenced to Event # P029528509 at: 17/05/17 02:11:33

02:13:17 EVERYONE IS OUT OF THE HOUSE

02:13:17 RRRR

02:13:17 > CWS34 AWARE

02:13:17 *FIRE ARE ALREADY AWARE AND 10/2

02:13:17 ** Event Type changed from 1F(2) to 1F(P1) at: 17/05/17 02:12:03

02:13:18 End of Duplicate Event data

02:13:22 Unit AUCK205 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

02:13:23 Unit AUCK205 [ SITREP : ] UNABLE TO RESPOND ISSUE WITH DOOR ON STATION
02:13:48 Unit MTRO621 [ SITREP : ] TRANMIT 3RD ALARM

02:13:57 ** Requirement AERIAL added for alarm level 2

02:14:09 ** Recommended unit AUCK205 for requirement AERIAL (>8.5 km)

02:14:09 ** Recommended unit ELLE274 for requirement ADHOC AERIAL (>7.3 km)

02:14:20 POL/AMB - NOW 3RD ALARM PLS RESPOND

02:14:23 Unit AUCK2018 [ KC : UNIT CALLING]

02:14:44 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:14:44 INC INFO: HOUSE FIRE

02:14:44 STRUCTURE FIRE, Caller Ph Number = ||l Ca!! Source = 111Inc InfoHOUSE
02:14:44 FIRE, Event Source = Fire 111

02:14:44 End of Duplicate Event data

02:15:18 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

02:15:30 ** Alarm level updated to 3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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02:15:30 ** Recommended unit PARN255 for requirement AERIAL (>10.1 km)

02:15:30 ** Recommended unit TEAT664 for requirement AERIAL (>10.6 km)

02:15:30 ** Recommended unit AVON6015 for requirement BAT (>4.5 km)

02:15:30 ** Recommended unit AUCKOSUA4 for requirement CANT (>9.8 km)

02:15:30 ** Recommended unit AUCK207 for requirement PUMP (>8.5 km)

02:15:30 ** Recommended unit GREY261 for requirement PUMP (>7.3 km)

02:15:30 ** Recommended unit REMU211 for requirement PUMP (>7.8 km)

02:16:30 Unit ELLE274 [ K1 : PROCEEDING TO INCIDENT]

02:16:53 Duplicate Event:Location = 7 YEATS WAY AUCKLANDCross Street 1IRAMELTON RD, Type =
02:16:53 INC INFO: HOUSE FIRE

02:16:53 STRU STRUCTURE FIRE, Subtype = default, Caller Ph Number = | | JJJEE. C2!
02:16:53 ** | Ol search completed at 17/05/17 02:05:36

02:16:53 Source = 111Alarm Levellinc INfoHOUSE FIRE , Event Source = Fire 111

02:16:53 CALLER WOKE UP AND THERE IS FIRE DOWNSTAIRS

02:16:53 ** Event Location changed from "73 HILLSBOROUGH RD,HILLSBOROUGH,AUCKLAND" to "7
02:16:53 YEATS WAY,MOUNT ROSKILL,AUCKLAND" at: 17/05/17 02:06:42

02:16:53 ** ELOI search completed at 17/05/17 02:06:43 - 2 results

02:16:53 ** | Ol search completed at 17/05/17 02:06:44

02:16:53 YISHANA

02:16:54 End of Duplicate Event data

02:16:54 ** Cross Referenced to Event # F2308427 at: 17/05/17 02:16:54

02:17:02 Unit WAITEMATA3 [ K1 : PROCEEDING TO INCIDENT]

02:17:05 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:17:05 INC INFO: HOUSE FIRE

02:17:05 STRUCTURE FIRE;, Caller Ph Number -}l Ca! Source = 111Inc InfoHOUSE
02:17:05 FIRE, Event Source = Fire 111

02:17:05 End of Duplicate Event data

02:17:59 Unit AUCKOSUZ2 [ K1 : PROCEEDING TO INCIDENT]

02:18:03 HOUSE ON FIRE

02:18:03 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:18:03 HILLSBOROUGH

02:18:03 STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111Inc InfoHOUSE
02:18:03 FIRE, Event Source = Fire 111

02:18:03 BEHIND 477 HILLSBOROUGH RD

02:18:03 INC INFO: HOUSE FIRE

02:18:03 End of Duplicate Event data

02:18:07 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

02:18:15 Unit AUCK207 [ K1 : PROCEEDING TO INCIDENT]

02:18:19 Unit WAITEMATA3 [ K1 : PROCEEDING TO INCIDENT]

02:18:22 Unit TEAT664 [ K1 : PROCEEDING TO INCIDENT)]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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02:18:33 Unit REMU211 [ K1 : PROCEEDING TO INCIDENT]

02:18:39 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

02:19:18 Duplicate Event:Location = 7 YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:19:18 STRUCTURE FIRE, Caller Ph Number = ||l Ca!l Source = 111Inc InfoHOUSE
02:19:18 FIRE, Event Source = Fire 111

02:19:19 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

02:19:19 INC INFO: HOUSE FIRE

02:19:19 End of Duplicate Event data

02:19:21 AUCK205 - GARAGE DOOR COME DOWN ON TOP OF TRUCK - KO

02:19:28 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 17/05/17 02:19:28

02:19:36 Unit ONEH221 [ K2 : IN ATTENDANCE AT INCIDENT)]

02:19:37 Unit AUCK205 [ KO : NOT AVAILABLE] DOOR DOWN ON TOP OF TRUCK

02:20:44 ONCALL EXEC TO CALL SSO'S PHONE AT AUCK CITY

02:20:45 Unit BALM611 [ K2 : IN ATTENDANCE AT INCIDENT]

02:20:53 Unit AVONG07 [ K2 : IN ATTENDANCE AT INCIDENT]

02:22:28 INC INFO: HOUSE FIRE

02:22:28 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:22:28 STRUCTURE FIRE, Caller Ph Number = |l Ca!l Source = 111Inc InfoHOUSE
02:22:28 FIRE, Event Source = Fire 111

02:22:28 End of Duplicate Event data

02:23:03 Unit COUNTIES3 [ K1 : PROCEEDING TO INCIDENT]

02:23:47 Unit AUCK2018 [ K2 : IN ATTENDANCE AT INCIDENT]

02:24:29 Unit MTRO621 [ K99 : PROPERTY FIRE WELL INV]

02:24:31 INC INFO: HOUSE FIRE

02:24:31 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:24:31 STRUCTURE FIRE, Caller Name = ||} . C2''er Ph Number SN
02:24:31 Caller Address = 517E HILLSBOROUGH ROAD, MOUNT ROSKILL, AUCKLAND CITY, Call
02:24:31 Source = 111Inc InfoHOUSE FIRE, Event Source = Fire 111

02:24:31 End.of Duplicate Event data

02:25:13 HOUSE FIRE

02:25:13 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = STRU -
02:25:13 STRUCTURE FIRE, Caller Name = ||} . Ca''er Ph Number = ||
02:25:13 INC INFO:

02:25:13 Caller Address = 30 GLENVEAGH DRIVE, MOUNT ROSKILL, AUCKLAND CITY, Call Source =
02:25:13 111, Event Source = Fire 111

02:25:13 End of Duplicate Event data

02:26:21 Unit AUCKCITY5 [ K1 : PROCEEDING TO INCIDENT]

02:26:29 Unit COUNTIESL [ K6 : ON TELEPAGER]

02:26:57 Duplicate Event:Location = YEATS WAY,MOUNT ROSKILL,AUCKLAND, Type = MIN - MINOR,
02:26:57 INC INFO: SMELLING SMOKE IN THE AREA

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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02:26:57
02:26:57
02:26:57
02:26:57
02:27:42
02:27:42
02:28:23
02:28:23
02:30:02
02:30:07
02:30:30
02:31:08
02:31:24
02:31:43
02:31:43
02:31:45
02:32:02
02:32:02
02:33:23
02:34:03
02:34:13
02:34:37
02:38:02
02:38:48
02:38:54
02:41:25
02:41:32
02:42:09
02:42:41
02:44:24
02:45:31
02:46:27
02:47:44
02:48:47
02:49:06
02:49:06

02:49:06
02:49:29
02:52:42

Caller Name = |l Ca''er Ph Number = |l Ca'ler Address = ||}
I | \FIELD, AUCKLAND CITY, Call Source = 111inc

INfoSMELLING SMOKE IN THE AREA, Event Source = Fire 111

End of Duplicate Event data

COVERING UNIT MANG351 DISPATCHED TO STATION ONEHUNGA
D0710067

COVERING UNIT HEND657 DISPATCHED TO STATION AVONDALE
D0710067

INC INFO: HOUSE FIRE TOC: 0205 TOA: 0210

Unit AVONG6015 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit ELLE274 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit ELLE274 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO RUSBRIDGE
LARGE 2 STOREY HOUSE WELL INV IN FIRE 3X LPDS AND BA IN USE
Unit AUCK207 [ K2 : IN ATTENDANCE AT INCIDENT]

COVERING UNIT BIRK821 DISPATCHED TO STATION GREY LYNN AT
D0710063

Unit REMU211 [ K2 : IN ATTENDANCE AT INCIDENT)]

Unit TEAT664 [ K2 : IN ATTENDANCE AT INCIDENT)]

Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKOSUZ2 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit FIAKCITY4 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCKCITY5 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit GLEN641 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit COUNTIES3 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ SITREP : ] K11 HOSELAYER

Unit AVONG6015 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit OTAH311 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCKOSU4 [ K1 : PROCEEDING TO INCIDENT]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit WAITEMATA3 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] AAM ROBERTS

YEATS COMMAND ALL PERSONS ACCOUNTED FOR AT PROP AND SURROUNDING
PROPERTYS DIRECT

HOSELAYER TO 487 HILLSBOROUGH RD WHERE 207 IS
Unit OTAH3112 [ K1 : PROCEEDING TO INCIDENT]
Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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03:00:05
03:00:46
03:00:46
03:03:50
03:04:36
03:05:37
03:05:39
03:06:33
03:07:03
03:41:31
03:44:31
03:44:42
03:45:12
03:51:19
04:18:25
04:19:27
04:21:46
04:23:24
04:34:52
04:36:00
04:36:24
04:39:23
04:39:35
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:16
04:41:17
04:47:34
04:49:32
04:49:32
04:49:32
04:53:09
04:53:29

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] AAM SHAW FFS IN
OFFENSIVE MODE

Unit AUCKOSU4 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCKCITY5 [ K6 : ON TELEPAGER]

Unit OTAH311 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit OTAH3112 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit WAITEMATA3 [ K6 : ON TELEPAGER]

Unit FIAKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT)]

Unit OTAH3112 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit FIAKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Unit AUCK2018 [ SITREP : ] FIRE UNDER CONTROL BRIGADE DAMPENING DOWN HOT SPOTS
Unit OTAH311 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ SITREP : ] AAM SHAW RESP PARN251 AS RELIEF APPLLIANCE

Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

Unit BALM611 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit AUCK207 [ K7 : AT NORMAL STATION]

Unit GREY261 [ KC : UNIT CALLING]

Unit GREY261 [ K10 : RECOMMISSIONING]

Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

Duplicate Event:Location = 483 HILLSBOROUGH RD AUCKLANDCross Street 1ICAPE HORN

GAS TANKS ON.THE SIDE OF HER HOUSE

End of Duplicate Event data

INC INFO: EMBERS FLYING AROUND OUTSIDE

RDCross Street 2JAMES TYLER CR, Type = ADV ADVISED, Subtype = default, Caller

Name = |JJll. Caller Ph Number = | . Ca!l Source = 111Alarm Levellinc

** | Ol search completed at 17/05/17 02:40:40

INfOEMBERS FLYING AROUND OUTSIDE , Event Source = Fire 111

SMOKE COMING INTO THEIR HOUSE - HAVE CLOSED THEIR WINDOWS

** Requirement HOSE LAYER added for alarm level 1

** Cross Referenced to Event # F2308432 at: 17/05/17 04:41:17

Unit AUCK2018 [ KC : UNIT CALLING]

Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO KERR 251 WILL
BE STAYING ON SCENE IN 621 MTRO CREW RETURNING TO STATION IN 251 ALL OTHER
APPLIANCES WILL GO K10 CAN YOU GET MTRO DAY CREW TO RELEIVE 151 CREW AT 0730
Unit GLEN641 [ KC : UNIT CALLING]

Unit GLEN641 [ K10 : RECOMMISSIONING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:54:06 Unit REMU211 [ KC : UNIT CALLING]

04:54:26 Unit REMU211 [ K10 : RECOMMISSIONING]

04:55:13 Unit AVONG607 [ KC : UNIT CALLING]

04:55:47 Unit AVON6015 [ K10 : RECOMMISSIONING]

04:55:49 Unit AVON607 [ K10 : RECOMMISSIONING]

04:56:37 Unit COUNTIES3 [ K6 : ON TELEPAGER]

05:00:50 Unit AUCK2018 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:02:40 Unit ELLE274 [ K7 : AT NORMAL STATION]

05:04:29 Unit ONEH221 [ KC : UNIT CALLING]

05:04:47 Unit ONEH221 [ K10 : RECOMMISSIONING]

05:08:12 Unit AUCKOSU4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:11:22 Unit BALM611 [ KC : UNIT CALLING]

05:11:48 Unit TEAT664 [ K7 : AT NORMAL STATION]

05:12:02 Unit BALM611 [ K10 : RECOMMISSIONING]

05:15:06 Unit AUCKOSUZ2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:22:00 MTRO CREW ON PARN PUMP HAVE RETURNED TO MTRO STATION

05:22:54 Unit PARN251 [ K10 : RECOMMISSIONING]

05:24:37 PARN251 K10 - WILL GO K9-62 WHEN AVAIL (PROB AROUND 6)

06:08:04 Unit MTRO621 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]
06:09:16 TO RETRIEVE BA TENDER

06:58:34 Unit MTRO621 [ KC : UNIT CALLING]

06:58:58 Unit MTRO621 [ K26 : UNIT WILL BE ENGAGED AT INCIDENT - STATE TIME] ONE

07:30:06 Unit PARN251 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

07:30:09 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

07:30:11 Unit PARN251 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

07:35:38 Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

07:43:40 Unit MTRO621 [ KC : UNIT CALLING]

07:44:05 Unit MTRO621 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO GOODHUE
07:46:23 Unit PARN251 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

08:03:48 Unit MTRO621 [ SITREP : ] CAN YOU LET THE OP SUPPORT KNOW TO COME AND COLLECT
08:03:48 THEIR LIGHTING GEAR AND OTHER EQUIPMENT, AND CAN YOU FIND OUT WHO THE ON CALL
08:03:48 FIRE SAFETY OFFICER IS AND GET HIM TO GIVE ME A CALL [

08:08:08 MORNING, ADV IT IS RUSSELL DICKSON WHO IS ON TODAY. ADV OSU PAGED RE EQUIPMENT
08:08:08 READY TO COLLECT.

08:39:43 Unit FIAKCITY4 [ K1 : PROCEEDING TO INCIDENT]

09:06:33 Unit FIAKCITY4 [ K2 : IN ATTENDANCE AT INCIDENT]

09:08:50 Unit MTRO621 [ KC : UNIT CALLING]

09:09:27 Unit MTRO621 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS] FIRE
09:09:27 SAFETY IN ATTENDANCE

09:22:20 *

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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09:23:03
10:52:40
10:52:48
10:53:02
10:53:11
11:24:04
11:24:29
11:50:38
12:44:47
12:44:47
12:44:47
12:49:23
13:07:10
13:07:44
13:07:46
13:09:43
13:13:01
13:14:51
13:56:37
14:09:23
14:10:01
14:30:56
15:14:40
15:15:50
16:03:22
16:03:41
16:17:33
16:18:05
16:18:05
16:23:11
16:23:11
16:23:11

16:23:25
16:23:25
16:27:28

16:27:28
16:57:24
17:00:22
17:07:51

FROM MTRO621.....NEED A RELIEF TRUCK FOR 11:00

Unit BALM611 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

Unit BALM611 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

Unit BALM611 [ K1 : PROCEEDING TO INCIDENT]

Unit BALM611 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit BALM611 [ KC : UNIT CALLING]

Unit BALM611 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO PIKE

Unit MTRO621 [ K7 : AT NORMAL STATION]

Unit BALM611 [ SITREP : ] VIA PHONE - SO PIKE - NEED RELEIVING AT 1400 - WILL
NEED TO BE A CLASS A FOAM TRUCK - EXCLU MTROS AND AVOND - POSSIBLY GLEN EDEN,
TITIRANGI, ONEHUNGA OR STHEL

SO MARTIN - CONFRIM CLASS A AND WILL RESPON STANDBY AT 1400

Unit FIAKCITY4 [ KC : UNIT CALLING]

Unit FIAKCITY4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Unit FIAKCITY4 [ STOP : MESSAGE] FI NOW COMPLETED

SO PIKE HAS SAID THE PREVIOUS WAS NOT A STOP MESSAGE

Unit BALM611 [ KC : UNIT CALLING]

Unit BALM611 [ SITREP : ] 2 FIXED HPD IN USE

Unit ONEH221 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit ONEH221 [ KC : UNIT CALLING]

Unit ONEH221 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO MARTIN
Unit BALM611 [ K7 : AT NORMAL STATION]

Unit ONEH221 [ KC : UNIT CALLING]

Unit ONEH221 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]
Unit ONEH221 [ KC: UNIT CALLING]

Unit ONEH221 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]
Unit ONEH221.[ KC : UNIT CALLING]

Unit ONEH221 [ SITREP : ] WILL REQUIRE ANOTHER APPLIANCE TO STAND BY AT 5PM,
STILL DAMPENING DOWN HOT SPOTS

AT 1700, THERE ARE SOME LOGISTICAL ISSUES, THEY SAID THAT ONE OF THEIR CREW IS
ON UNTIL 1800HRS, THEY ARE CALLING THIS PERSONS REPLACEMENT TO SEE IF THEY CAN

RESPOND TO THE SCENE AT 1800 AND THE FF CAN RETURN THEIR CAR TO THE
FIRESTATION.

APPARENTLY BALMORAL HAS SIMILAR ISSUES WAITING FOR CREW TO ARRIVE FROM OTHER
STATIONS.

MTRO SUGGESTS AVONG607 AT 1700 FOR AN HOUR OR SO THEN POSSIBLY MTRO AFTER
THAT IF

REQUIRED

Unit MTRO621 [ K1 : PROCEEDING TO INCIDENT]

Unit MTRO621 [ K2 : IN ATTENDANCE AT INCIDENT]

Unit ONEH221 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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17:13:09 Unit MTRO621 [ KC : UNIT CALLING]

17:13:19 Unit MTRO621 [ KC : UNIT CALLING]

17:13:48 Unit MTRO621 [ KC : UNIT CALLING]

17:14:00 Unit MTRO621 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO GOODHUE
18:02:22 77T

18:19:06 Unit MTRO621 [ KC : UNIT CALLING]

18:19:36 Unit MTRO621 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE] NO
18:19:36 FURTHER STANDBYS REQD

18:19:45 Unit MTRO621 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

18:37:12 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

18:37:12 Qualifier 2:

Incident

CAD Number F2308426

Incident Reporter

Oswald Van Beerendonk

Incident Controller Beerendonk
Distance Travelled (km)

Delay In Receiving Call

Property Details

Occupant unknown
Building Owner Unknown
General Property Use Single house
Special Property Use Single house

Purpose Group

Actions

Persons Reported Trapped
Evacuation Status

Action Prior 1

Action Prior 2

Action Taken

Civilians

No

Fully evacuated

Extinguishment only: Includes isolating fuel/power supply

Civilians Rescued
Civilians Extricated
Civilians Assisted

Civilians Evacuated

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Origin
Location Lounge, Common room, TV room, Sitting room, Music room

Level

Equipment Used

1st floor

Quantity Equipment
3 Low pressure delivery
1

Monitor (ground)

Equipment Involved

Equipment Involved
Year

Make

Model

Fire
Arrival Condition

Heat Source

Termination Stage

First Object Ignited
First Object Material

Second Object Ignited
Second Object Material
Indicated Cause
Certainty of Cause
Age of Person
Ethnicity

Gender

FAIP Service Offered

Alarms

Totally involved fire

Heat from electrical equipment: Defective or
faulty

Flame

Upholstered Furniture eg. Chairs, Sofas,
Beds, Vehicle Seats

Polyurethane eg. Furnishings, Upholstery,
Mattresses

Undetermined
Low
No person involved

No person involved

No FAIP Service Accepted

No

Type of Alarm Initiating Call
Performance of System

Failure/lneffectiveness of
system

Number of sprinkler heads
operated

Domestic Smoke Alarms
Did not operate - detector not in room of origin

Unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Structure

Area of One Floor 300
Age of Building 1970 - 1991

Structural Frame Type Timber frame unprotected (normal housing)

Number of Floors 2
Number of Basements 0
Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame Wood: Sawn, Finished timber

Material Generating Most Smoke Vinyl: Floor covering, Wallpaper

Avenue of Flame Travel Furniture, fixtures

Avenue of Smoke Travel Furniture, fixtures

Extent of Flame Damage Confined to structure of origin

Area of Flame Damage 300
Extent of Smoke Damage Confined to structure of origin

Area of Smoke Damage 300
Extent of Water Damage Confined to structure of origin

Area of Water Damage 300
Extent of Fire Control Damage Confined to structure of origin

Area of Fire Control Damage 300
Comments

5/24/2017 8:05:09 PM Reporter Comments

Total collapse of house meant that nobody had a chance to investigate/determine the
cause of the fire. Having talked to the occupants, FRMO Dickson concluded that a
dehumidifier in the lounge area was the only electrical appliance operating that night.
Occupants were woken by the sound of breaking glass and evacuated to neighbouring
property. Smoke alarms didn't' sound, unable to discover the reason but suspect flat
batteries.

Oswald Van Beerendonk

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval





