
SMS Incident Report
22/05/2017 10:41:15

Summary
CAD Number F2310696 Status Closed

Station Grey Lynn Station

Incident Started 20/05/2017 17:03:47 Incident Ended 20/05/2017 18:34:15

Incident Type 1101: Structure fire with damage

Common Name

Address 42 JOHN STREET PONSONBY

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 142623

Map Grid E 1754967 Map Grid N 5920589

First Caller First Caller Contact

Incident Closed 20/05/2017 18:34:15

Report Completed 0:49, Sun 21 May 2017 by Mark Shaw

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

GREY261 P1 17:05:09 20 May 2017 17:06:36 20 May 2017 17:11:33 20 May 2017 18:21:49 20 May 2017

AUCK207 PR 17:05:07 20 May 2017 17:06:55 20 May 2017 17:12:06 20 May 2017 17:47:54 20 May 2017

PARN251 P1 17:05:12 20 May 2017 17:06:40 20 May 2017 17:14:10 20 May 2017 17:58:54 20 May 2017

AUCKOSU1 SV 17:21:50 20 May 2017 17:22:02 20 May 2017 17:43:20 20 May 2017 18:09:02 20 May 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

GREY261 00:01:22 00:06:24 00:07:46 01:18:02

AUCK207 00:01:20 00:06:59 00:08:19 00:44:07

PARN251 00:01:25 00:08:58 00:10:23 00:55:07

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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AUCKOSU1 00:18:03 00:21:30 00:39:33 01:05:15

Message Log 
Time Message

17:04:52 INC INFO: HOUSE FIRE

17:04:54 ** LOI search completed at 20/05/17 17:04:54

17:05:01 ** Recommended unit GREY261 for requirement PUMP (>1.8 km)

17:05:01 ** Recommended unit AUCK207 for requirement PUMP (>2.1 km)

17:05:01 ** Recommended unit PARN251 for requirement PUMP (>4.1 km)

17:05:47 CALLER NEXT DOOR NEIGHBOUR, BLACK SMOKE COMING FROM KITCHEN AND HALLWAY

17:05:58 DOESNT THINK NEIGHBOURS ARE THERE

17:06:36 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

17:06:40 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

17:06:55 Unit AUCK207 [ K1 : PROCEEDING TO INCIDENT]

17:08:18 Unit GREY261 [COMCEN COM : MESSAGE] FURTHER INFO PASSED

17:11:34 Unit GREY261 [ K77 : NOTHING SHOWING]

17:11:39 Unit GREY261 [ K77 : NOTHING SHOWING]

17:12:06 Unit AUCK207 [ K2 : IN ATTENDANCE AT INCIDENT]

17:14:10 Unit PARN251 [ K2 : IN ATTENDANCE AT INCIDENT]

17:16:08 Unit GREY261 [ KC : UNIT CALLING]

17:16:35 Unit GREY261 [ SITREP : ] SO SHAW. SINGLE STOREY HOUSE FIRE. 1 HPD IN USE.

17:16:35 CARRYING OUT SEARCH AND RESCUE

17:20:17 Unit GREY261 [ KC : UNIT CALLING]

17:20:51 Unit GREY261 [ SITREP : ] SSO MARTIN. 1 DOG REMOVED FROM PROPERTY. FIRE

17:20:51 SUPPRESSED. VENTILATION IN PROGRESS

17:22:03 Unit AUCKOSU1 [ K1 : PROCEEDING TO INCIDENT]

17:25:08 COVERING UNIT AVON607 DISPATCHED TO STATION AUCKLAND

17:25:08 TERMINAL: D0710063

17:29:30 Unit GREY261 [ KC : UNIT CALLING]

17:29:54 Unit GREY261 [ SITREP : ] 1 DOG RESCUED. VENTILATION.

Notifications
Date Time Party Notified

20 May 2017 17:17:58 OSU AUCKLAND

20 May 2017 17:26:12 VECTOR

20 May 2017 17:26:56 VECTOR WILL CALL BACK WITH AN ETA

20 May 2017 17:28:07 AVON607 REDIRECTED K25 GREY LYNN

20 May 2017 17:41:07 ETA 30MINS

20 May 2017 17:43:09 ETA VECTOR 30MINS

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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17:30:06 Unit GREY261 [COMCEN COM : MESSAGE] AUCKOSU ARE K1 TO YOUR LOCATION

17:33:23 Unit GREY261 [ KC : UNIT CALLING]

17:33:57 Unit GREY261 [ SITREP : ] TOC (1704 HRS)

17:43:21 Unit AUCKOSU1 [ K2 : IN ATTENDANCE AT INCIDENT]

17:47:55 Unit AUCK207 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

17:58:55 Unit PARN251 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

18:09:04 Unit AUCKOSU1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

18:21:19 Unit GREY261 [ KC : UNIT CALLING]

18:21:46 Unit GREY261 [ STOP : MESSAGE] PREMISES LEFT WITH OWNERS

18:21:51 Unit GREY261 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

18:34:15 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

18:34:15 Qualifier 2:

Incident
CAD Number F2310696

Incident Reporter Mark Shaw

Incident Controller SO Shaw

Distance Travelled (km) 3

Delay In Receiving Call

Property Details
Occupant

Building Owner Owner occupied

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status Not occupied at time of incident

Action Prior 1 No action taken by Civilian/Occupant/Passerby

Action Prior 2

Action Taken Extinguishment and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Civilians Evacuated

Origin
Location Lounge, Common room, TV room, Sitting room, Music room

Level Ground level

Equipment Used
Quantity Equipment

2 Hose reel, high pressure delivery

1 Salvage/ventilation: PPV, Fan

1 Thermal Imaging Camera

1 Vehicle Radio (LMR)

1 Handheld Radio (or Cellphone)

6

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Small fire

Heat Source Heat from electrical equipment: Defective or 
faulty

Termination Stage Flame

First Object Ignited Power transfer and electrical equipment - not 
classified above

First Object Material Plastics - not classified above

Second Object Ignited Interior wall covering

Second Object Material Gypsum board, Gib board, Elephant board

Indicated Cause Other electrical failure

Certainty of Cause High

Age of Person Persons: 17 - 64 yrs

Ethnicity Unknown

Gender Female

FAIP Service Offered No FAIP Service Accepted No

Alarms
Type of Alarm Initiating Call Domestic Smoke Alarms

Performance of System Alerted neighbour/passerby - detector not in room of origin

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Comments

5/21/2017 12:49:15 AM Reporter Comments

Plug in Dehumidifier failed and burned. Some flame damage to wall in immediate 
vicinity. A lot of black smoke produced and spread throughout house.  Occupant unsure 
if dehumidifier was running.

Mark Shaw

Failure/Ineffectiveness of 
system

Number of sprinkler heads 
operated

Structure
Area of One Floor 100

Age of Building 1946 - 1969

Structural Frame Type Timber frame unprotected (normal housing)

Number of Floors 1

Number of Basements 0

Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame PVC

Material Generating Most Smoke PVC

Avenue of Flame Travel Wall covering

Avenue of Smoke Travel Combination of any of: ceiling, wall, floor finish

Extent of Flame Damage Confined to part of room or area of origin

Area of Flame Damage 3

Extent of Smoke Damage Confined to structure of origin

Area of Smoke Damage 100

Extent of Water Damage No damage of this type

Area of Water Damage 0

Extent of Fire Control Damage No damage of this type

Area of Fire Control Damage 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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