
SMS Incident Report
30/05/2017 14:03:11

Summary
CAD Number F2313150 Status Closed

Station St Heliers Station

Incident Started 24/05/2017 11:42:06 Incident Ended 24/05/2017 12:00:42

Incident Type 7105: False alarm: Excess Smoke, Heat

Common Name PANMURE BRIDGE CHILDCARE CENTRE

Address 43 CAEN ROAD PANMURE

Alarm Method Manual PFA Call Alarm Level 1

PFA Number 118175

Zone 142311

Map Grid E 1766009 Map Grid N 5914488

First Caller First Caller Contact

Incident Closed 24/05/2017 12:17:20

Report Completed 15:37, Thur 25 May 2017 by Hamish MacDonald

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

HOWI321 P1 11:43:07 24 May 2017 11:44:10 24 May 2017 11:51:03 24 May 2017 11:55:59 24 May 2017

STHE241 P1 11:43:10 24 May 2017 11:44:22 24 May 2017 11:51:04 24 May 2017 12:00:47 24 May 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

HOWI321 00:01:01 00:07:56 00:08:57 00:13:53

STHE241 00:01:04 00:07:54 00:08:58 00:18:41

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Message Log 
Time Message

11:42:06 AL: 118175 11:42:06 INITIAL - AL

11:42:06 PANEL: ENTRANCE

11:42:07 ** LOI search completed at 24/05/17 11:42:07

11:42:23 T3 T/O F2313149

11:42:28 T3 TURNING OUT F2313147

11:42:59 ** Recommended unit STHE241 for requirement PUMP (>4.3 km)

11:42:59 ** Recommended unit HOWI321 for requirement PUMP (>5.2 km)

11:43:18 Duplicate Event:Location = 43 CAEN RD,PANMURE,AUCKLAND: @PANMURE BRIDGE

11:43:18 INC INFO: ALARM ACTIVATION - COMMERCIAL

11:43:18 CHILDCARE CENTRE, Type = STRU - STRUCTURE FIRE, Call Source = 111Inc InfoALARM

11:43:18 ACTIVATION - COMMERCIAL

11:43:18 End of Duplicate Event data

11:43:21 BURN TOAST

11:44:04 T3 : T/OUT F2313147

11:44:11 Unit HOWI321 [ K1 : PROCEEDING TO INCIDENT]

11:44:23 Unit STHE241 [ K1 : PROCEEDING TO INCIDENT]

11:44:28 Unit STHE241 [ K1 : PROCEEDING TO INCIDENT]

11:44:33 Unit STHE241 [ K1 : PROCEEDING TO INCIDENT]

11:44:41 Unit STHE241 [ K1 : PROCEEDING TO INCIDENT]

11:51:04 Unit HOWI321 [ K77 : NOTHING SHOWING]

11:51:06 Unit STHE241 [ K77 : NOTHING SHOWING]

11:51:12 Unit STHE241 [ K77 : NOTHING SHOWING]

11:52:58 Unit STHE241 [ KC : UNIT CALLING]

11:53:25 Unit STHE241 [ SITREP : ] SO MCDONALD. PS FIRE. REPORTS OF BURNT TOAST

11:54:03 Unit HOWI321 [ K2 : IN ATTENDANCE AT INCIDENT]

11:55:12 Unit STHE241 [ KC : UNIT CALLING]

11:55:48 Unit STHE241 [ SITREP : ] VENTILATION. PPV FAN IN USE

11:56:01 Unit HOWI321 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

12:00:24 Unit STHE241 [ KC : UNIT CALLING]

12:00:42 Unit STHE241 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE]

12:00:49 Unit STHE241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

12:17:20 ** Assigned Result Code: STRU, Detailed Event Type: 1500, Qualifier 1: Q1,

12:17:20 Qualifier 2:

Incident
CAD Number F2313150

Incident Reporter Hamish MacDonald

Incident Controller SO MacDonald

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Distance Travelled (km)

Delay In Receiving Call

False Alarm
Detector Type Smoke detector

False Alarm Cause Building Usage | Fumes from toasters

Other Cause

Property Details
Occupant

Building Owner

General Property Use School: Pre-school through to Secondary/High

Special Property Use Day care centre, Playcentre, Creche

Purpose Group CS - Crowd Small

Comments

5/25/2017 3:37:11 PM Reporter Comments

Burnt toast in the kitchen area

Hamish MacDonald

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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