MINISTRY OF SOCIAL DEVELOPMEN""
Te Manatu Whakahiato Ora

Bowen State Building, Bowen Street, Wellington 6011, PO Box 1556, Wellington 6140 ® Telephone: 0-4-9 5 3300 ® Facsimile: 0-4-918 0099

12 JUN 2013

Julie Fairey
fyi-request-607-05260e 15@requests.fyi.org.nz

Dear Ms Fairey

Thank you for yoUr email of 3 April 2013 requesting, under the Official Information Act
1982, meeting notes and action points with Auckiand Sexual Abuse HELP (ASAH) for
the specified dates and copies of emails to and from ASAH since 30 October 2012.

Please find enclosed copies of the meeting notes for: 18 January 2012; 23 February
2012; and 15 March 2012.

The above dated minutes were distributed to officials representing the Ministry of
Justice, the Ministry of Health, New Zealand Police and the Accident Compensation
Corporation who also may have made notes for themselves on work that they needed to
follow up on.

The Ministry of Social Development does not hold any formal meeting notes or action
points for the remainder of 2012. As discussions about ASAH since that time were of an
informal nature and meeting notes and action points were not circulated. Therefore | am
refusing your request for meeting notes and action points for the remaining specified
dates under section 18(e) of the Official Information Act request as this information does
not exist in this format.

Since the end of 2012 Family and Community Services, a service of the Ministry of
Social Development, has worked with ASAH to consider sustainable funding options. |
have enclosed copies of emails between ASAH and the Ministry.

You will note that some information has been withheld from the minutes and the emails
under section 9(2)(a) of the Official information Act to protect peopie’s privacy. | do not
consider the public interest in the names and contact details of these individuals is
outweighed by the right to privacy for those individuals.

Information about funding and the outcomes chart has been witaheld under section
9(2)(f)(iv) of the Act as this is under active consideration. The release of this information
prior to agreement being reached would likely prejudice the quality and impartiality of
information and advice generated, and the wider public interest of effective government
would not be served.
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Part of the email titied Draft Scope dated 1 February 2013 and the projact scope document
have been withheld under section 9(2)(g)(i) of the Act to protect the effective conduct of
public affairs through the free and frank expression of opinions. | believe the greater public
interest is in the ability of individuals to express opinions in the course of their duty.

| hope you find these documents about ASAH helpful. You have the right to seek an
investigation and review of my response by the Ombudsman, whose address for contact
purposes is:

The Ombudsman

Office of the Ombudsman
PO Box 10-152
WELLINGTON 6143

Yours sincerely

Rupert Ablett-Hagipson
Director Office #f the Chief Executive
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From: M—.

Sent: Thursday, 19 January 2012 4:45 p.m. B
To: ‘ ’9(2)(3)( 1

| | |

] |
Cc: |
Subject: Actions from meeting on ASAH
Kia ora koutou, &
Thank you for attending yesterday's meeting regarding Auckland Sexual Abtse agreed,we
have summarised below the key points and actions from the meeting, for y¢ iew. Ple

me if you would like to make any amendments or additions to these.

It was agreed that the immediate pressures on ASAH's crisis respo ervi::gs main| late'to the
24/7 telephone service and urgent sessions, rather than the 24/7 tse-vice 0 rt services.
' eeded from
being sought for it
acknowledged that

is appropriate. This service does not sit neatly within on
all agencies at the table coliectively have an interest i

Action points/next steps:

>
AV
+ B(2)(a)to contact ASAH to provide an update he p
nc les in I violeice services system and

e MSD to write up the discussion on age
ASAH's position in the system, b

o 19(2)(ap contact9(2)(a) __ |(AD

ntify a
phone line and to invite AD e part of

e Agencies to discuss interna ciple that the phone line should be

maintained, and that w resolve in maintaining the phone line.

e ACC to identify whethe gent f§: face sessions ASAH provides can be funded as part

graation alread. available about the ASAH
getings of this group.

of the 16 hours co ' aila ne who lodges a claim t1rough the Sensitive
Claims Clinical Path

e B2 prepar guestions % identifying information neeced about the crisis phone
line service (i ding numbers of s, types of calls, referrals, outcomes, costs of service
ms) ard circulate to agencies by early Fet-ruary, to then be provided
eting Wit em. MSD to co-ordinate input on cuestions around ASAH's
arkhhow this fits with the Ministry of Justice’s :pecialist victim advisor
est access the ACC funded counselling sessions. ;
Bennett's Office on the process at this poin, and to circulate the
cies to advise their Ministers’ offices.
ASAH in early February to discuss the information required and our

ag

unders i their service.
e MSD w up with ASAH regarding making an application for fur ding from the final round of
the ity Response Fund.
Our tt have completed this work by the end of March,

@@
|

Kind regards,



Oy

From:
Sent: Friday, 24 February 2012 3:55 p.m.
To: 9(2)(a) l

Cc: , l
Subject: Action Points from ASAH meeting

Kia ora koutou, @
Thank you all for attending yesterday's meeting. Please see below the actie j . g
if you would like to make any amendments to these, please send these%«ug 2)(a by

close of play Wednesday (29 February).
Action points from meeting Thursday 23 February 2012
Meeting with ASAH

e In relation to the questions seeking further inf
the information asked for has already been
any reports or information that they h
guestions,

e Agreed that the first two questions, rel
prioritised. ASAH noted that it would
questions.

gather data on this.

e It was noted that ASAH wo
made, and that any profbgs
including national approa

e Agreed that a three Q0T
arrangement carDbe\irfyptement
due to the ti y 5 required f

ether there are cost savings that can be
rate that all options have been considered,

H to compile their key financial information.

*[9(2)(a)lto advise ch agency comitted to the previous interim ‘unding arrangement.
e Agreedt reg meeti ape, required to progress this work.
e Agree ext in | be held in two weeks time, and M5D will be in touch with

atte
e T the ne

.
edting will be on an interim package to take ASAH through to August

A‘ Jof the amount of funding needed for a three rionth interim funding
oday) - completed.

e« A to adyise
pacRage

ASA s that:

ime current funding expires at the end of May, partly

hea nt per month- based on the interim funding we have been working with over the last two years is:

p.30,287 per month.”

« Officials reiterated their personal commitment to seeing this work th:rough.

Kind regards,



{9 7T ‘

N
From: m2 )(a )_:::
Sent: Friday, 16 March 2012 3:00 p.m.

To: 9!2}{3!

Cc:

Subject: Action points from meeting with ASAH E;

Good afternoon,

Thank you for attending yesterday's meeting. The action points from th :eting are belo U
would like to make any amendments, please send these through to me by {ssday 2@ March

Action Points from meeting Thursday 16 March

o Officials advised that agencies want to support a susta olutiO{, - an putting in
place a further interim arrangement.

¢ ASAH to provide information on key questio ! COP Monday 19
March, along with previous reports and information tha e~k pvided by ASAH to
government agencies, and any input into the

e MSD to work with other agencies to comp
be provided by ASAH,

s« ASAH noted that information on how 24/ is se '@unded s available in the 2009
stocktake of services provided t @ is document,

e MSD to provide an update at tus of the S:ocktake of Government
Expenditure on Sexual Viol
¢ Agreed that next meetin

Kind regards,
9(2)(a)

| S
B v@ %>
9 %©



9@

. ————— L -
Subject: FW: Email Address
From: 9(2)(a) ' @helpauckland.org.nz]

Sent: Monday, January 21, 2013 09:39 AM
To: Marti Eller; Ruth Palmer

Cc:9(2)(a) ~ @helpauckland.org.nz>
Subject: RE: Email Address

Dear Marti,
We will have to meet at 9.30 on Wednesday aspuajhas another meeting at HELP at 1 Lam.

Best wishes,
9(2)(a)
From: Marti EllerLQ(?)’('a)‘ o |@msd.govt.nz]
Sent: Friday, 18 January 2013 4: 58 p.m.
To: 9(2)(a), ‘Ruth Palmer
Subject: Re: Email Address
Ok thanks for keeping me posted. will be on my mobileIQ(Z)(ﬁa)iv ' from 10ish Monda:, and able to see emails.
Thanks!

Sent to you via Blackberry.

From:9(2)(a) ~ @helpauckland.org.nz]

Sent: Friday, January 18, 2013 04:55 PM

To: Marti Eller ‘ ‘

Cc: Ruth Palmer;9(2)(a) 7 @helpauckland.org.nz>

Subject: RE: Email Address

Dear Marti,

I think that this time will work. | still need to hear back fromgr(z)(aﬂ The time 9-11 am w as based on the meeting
being here at HELP and | am not sure if she has an appointment at 11am.

So it may be that we need to request that this meeting is moved to 9.30.

In the mean time, can you please confirm who will be at the meeting from the MSD sid¢, and confirm if an agenda
has been set, and what that is.

Thanks very much,

9(2)(a)

From: Marti Eller__( )g ) - @msd govt.nz]
Sent: Friday, 18 January 2013 12:13 p m.

To: 9(2)(a). |

Cc: Ruth Palmer
Subject: RE: Email Address

Hi 19(2)(a) cops, | was wrong! Would it be possible for you to meet with Ruth at 65 Mair. Highway Ellerslie at 10am
next WEDNESDAY? | can arrange for a park

cheers



Marti

From:|9(2)(a) @helpauckland.orq.nz]
Sent: Thursday, 17 January 2013 4:46 p.m.
To: Marti Eller

Cc: Ruth Palmer;wgv(g)‘(_al!' '7 .
Subject: RE: Email Address

Thank you.

8(2)(a)
From: Marti EIIer\9§2)(a)i‘ ‘ | @msd.govt.nz]
Sent: Thursday, 17 January 2013 4:19 p.m.
To:9(2)(a)

Cc: Ruth Palmer
Subject: RE: Email Address

Thanks 9(2)(@) - Thursday afternoon sounds very promising, I'll confirm tomorrow

Cheers
Marti
Erom: 5‘9‘(’272(a) ' ' @helgauc’kland.org.hz]v

Sent: Thursday, 17 January 2013 12:07 p.m.
To: Marti Eller

Subject: RE: Email Address

Hi Marti,

Wednesday 23" we are available 9am to 11am
Thursday 24", we are available 3pmon

Friday 25", we can be available 9am until 3pm.

Best wishes,
9(2)(a)
From: Marti Eller 9(2)(a) @msd.govt.nz

Sent: Thur;day, 17 January 2013 11:29 a.m.
To:92)a)

Cc: Ruth Paimer; 9(2)(a)
Subject: RE: Email Address

Hi|8(2)(a) - just a quick update,9(2)(ahas indicated he would be interested in proposing to be the
independent party to this report — he is currently considering some dates he could be available and when |
know this I'll proceed with some times for next week. Are there times next week (ideally Wednesday or
Thursday) that would work best for you?

Best wishes
Marti
From: 9(2)(a) ~_ @helpauckland.org.nz]

Sent: Tuesday, 15 January 2013 12:11 p.m,
To: Marti Eller




Cc: Ruth Palmer; 9(2)(a) i
Subject: RE: Email Address

Dear Marti,

We welcome the opportunity to work together with government agencies to secure a thiree year funding contact for
the 24/7 crisis telephone line. We have noted the cancelation of the meeting on Thursday this week.

You mentioned on the phone that we would be looking at having a meeting next week on either the 23" or 24™ of
February. Once you have this clarified please let us know as soon as possible so can put this in our diaries.

Currently we are also preparing for our ADHB Audit. As we discussed it will be importart to ensure that we do not
“double up” on any tasks to ensure we do not waste time and add extra layers of stress

I look forward to hearing back from you re next steps, and welcome the involvement of 9,(,2_)(,,3) \as consultant.

Warm regards,

9(2)(a). |

From: vMarti Eller9(2)(@a) @ @msd.govt.nz]
Sent: Tuesday, 15 January 2013 9:13 a.m.

To: 9(2)(a).

Cc: Ruth Palmer
Subject: RE: Email Address

Oh dear — that sounds hard work at this stage of the year. Here is the letter, plezse come back to me if
there is anything unclear. Ruth will call you on her return to make a time to get tcgether and discuss this
work.

| have spoken with®(2)(@)Murray’s EA - he is not now in Auckland on Thursday 0 will need to cancel the
appointment he made with you — my apologies for the confusion about this appc ntment.

| hope to speak with9(2)(a) ~  tomorrow (he is away at the moment) in order ‘o check out his availability
for this work.

Best wishes

Marti Eller

Marti Eller | General Manager Operations
Family and Community Services

Ministry of Social Development - Te Manatu Whakahiato Ora
D2D  9(2)(a) i
D2D  9(2)(a) |

MOB

b% Please consider the environment before printing this ematl

From:9(2)(a) ®helpauckland.org.nz]
Sent: Tuesday, 15 January 2013 8:54 a.m.

To: Marti Eller

Subject: Eamil Address

Hi Mari,
Sorry | was in meetings all afternoon and did not get to check your message before | left at 6.30.
| look forward to the letter. Thanks for your help.



Best wishes,

9(2)(a)

9(2)(a)

Agency Development Manager

===

J

A: PO Box 10-345, Dominion Road, Mount Eden, Auckland, 1446
P: 09 623 13169(2)(a)
F: 096231296

9(2)(a)  @helpauckland.org.nz
W: www.helpauckland.org.nz www.gr8mates.org.nz

The information contained in this document is confidential to the addressee.

If you are not the intended recipient, you must not peruse, use, disseminate, distribute or copy this email or
attachments. If you have received this in error, please notify me by return email. The security of this email or any
attachments is not guaranteed. The addressee should be aware that email is not always a confidential way of
communicating, emails can be accessed through hacking or may be accidentally sent to a wrong address.

This email has been filtered by SMX. For more information visit smxemail.com

--------- ---- This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social
Development accepts no responsibility for changes made to this message or attachments after transmission
from the Ministry, ~------ -

This email has been filtered by SMX. For more information visit smxemail.com

--------- ---- This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social
Development accepts no responsibility for changes made to this message or attachments after transmission
from the Ministry. -=----smemmceemmemmmeee e

This email has been filtered by SMX. For more information visit smxemail.com

et TP EEEEREEEE This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social



9(2)(a) |

_ O I E—
From: 9(2)(a)

Sent: Wednesday, 1 May 2013 8:57 a.m.

To: 9(2)(a

Subject: FW: updated charts for outcomes

From:9(2)(@) |

Sent: Tuesday, 12 March 2013 9:31 a.m.

To: 9(2)(a) ] @
Cec:9(2)(a)l ]
Subject: RE: updated charts for outcomes

‘Thanks for sending this throughggzgai

| encourage you all to prioritise the “data development” measures — k& E ing around
the most powerful measures. Another of thinking about it is if you'w ister for 2mins

— what would you want to tell her, and with which data to back dr,
I enjoyed working with you — all the best going forward. @

Regards
@

AN
From: 9(2)(a) l@heioauckt%nim}i

Cc:

Subject: updated charts for outcon%
Hi everyone % @

Sent: Monday, 11 March 2013 5:38 p.m. \>
To:9(2)(a) @

| have attached the updatey 2 st week as well as put it in the four boxes. Any feedback
would be great as | know t{a€9(2)(&} waiting o0 be added into the draft paper re integrated contract.
Thanks

@LM

E:lgova) |@heipauckland.org.nz
W: www.helpauckland.org.nz www.gr8mates.org.nz

UPCOMING EVENT

18" April Colour Me Purple Charity Auction

6.30pm-10pm with entertainment from New Zealand's Got Talent Chris Olwage; Comedian Justine Smith and
Rothko Quartet; MC Aaron Ward



9(2)(a)

. _ R
From: s@)@] |
Sent: Thursday, 31 January 2013 11:00 a.m.
To: | 9(2)(a) |
Subject: RE: HELP: Sustainable Contract

Great, I'm glad you found it helpful.

Regards

o A
--—-Original Message--—
From:9(2)(a) [@helpauckiand.org.nz]

Sent: Thursday, 31 January 2013 10:17 a.m.

To:9(2)(a)

2
Cc: | Ruth Palmer; [9(2)(a) @waitematadhb.govtnz >
Subject: RE: HELP: Sustainable Contract
P o ort @ @

Thank you for this information. | have emailed to be notified w, is out and
downloaded additional information on ISO. Very helpful.

Best wishes, >

--—-COriginal Message-—-

From: [9(2)(a) \@ms.@t.
Sent: Tuesday, 29 January 2013 9:31 a.m, \>)
To:9(2)(a) | A

Cc: 1Ruth Palmer 922 A

Subject: RE: HELP: Sustainable C@
Good morning@j v _
In her earlier email Rut| ed to provi with some information about ISO and CIR. | have

included this information

The Investing in Mr Outy ) approach aims to improve outcomes for peopie, families and
communities b .

- en Tioritje % nnding decisions

- en anisatipns reseiving funding make a proven difference and re juiring organisations to
demonstratenesults inordexio receive ongoing funding

- encouragin n% o work together for integrated service delivery

- reducing inistrative burden for providers by introducing a consistent contracting approach

and a commo j ontact

More info@v out ISO is available on the MSD website - www.msd.govt.nz/ 30

Details of apability Investment Resource (CIR), inciuding the full criteria and application forms are
expected to be released on 30 January. If you would like to be added to the ISO email list to receive an
alert please email your details to: iso@msd.govt.nz

Kind regards

9(2)(a) |




--—-Original Message-—-- :

From:9(2)(a) @helpauckiand.org.nz]
Sent: Friday, 25 January 2013 10:42 a.m. ’
To: Ruth Palmer; 9(2)(a) @waitematadhb.govt.nz; '9(2)(a) |
Cc: Marti Eller; Murray Edridge ‘
Subject: RE: HELP: Sustainable Contract

Dear Ruth,
Thank you for providing these points from the meeting. | would like to clarify the second point

9(2)(F)(iv)

Thank you for your clarification. @

Best wishes, x

--—--Qriginal Message--—-- @

From: Ruth Paimef9(2)(a)l @msd. go b

Sent: Thursday, 24 January 2013 12:55 p.m.

To:i9@)a) __(@waitematadhb.govt.nz;9(2)(@) > ) \N\/ |

Cc: Marti Eller; Murray Edridge %\)
Subject: HELP: Sustainable Contract @ @
Good morning

My take on the key points from o Ing yest

T i

|
-9(2)(a) WHI ork WMELP the assistance of[9(2)(a)l  ffrom the ADHB in this work. MSD will

cover9 2 a

- MSD W|II su ork |n at is required. In the first instance MSD will supply the name of
someone k w&th fi-an outcomes framework (using RBA).

- anew f @? ent Resource (CIR), will be made public on 30 January. The fund will
cover infr e (IT) davel ent - and an application shouid be considered.

- note that oth R, strong support will be given to initiatives and work that encourages co-
ordination and c across the sector, that helps build a common platform and body of information,
and is able to concrete evidence that Government is investing wisely.

- the first ou work will be a scope document - this will also be used to update the Minister.

I have

- dlstrlb on !SO

- distributeminfo on RBA

- provide a contact for someone who can work with HELP on their outcomes framework.
- distribute information on CIR

- provide an indicative timeframe for this work

(All of which | will get to very shortly.)



Please let me know of any omissions or amendments.
Note that | will also engage with relevant stakeholders in Wellington.
Regards

Sent from my iPad

This email and any attachments may contain information that is confidential anc subject to legal privilege. If
you are not the intended recipient, any use, dissemination, distribution or duplication of this email and
attachments is prohibited. If you have received this email in error please notify the author immedlately and
erase all copies of the email and attachments. The Ministry of Social Development ac

responsibility for changes made to this message or attachments after fransmission fr lmstry

A &

\>

This email has been filtered by SMX.
For more information visit http://smxemail.com ﬁ

/)

This email and any attachments may contain lnformatl ;onﬂde gubject to legal privilege. If

you are not the intended recipient, any use, dissemi ation of this email and

attachments is prohibited. If you have received th inerror, ify the author immediately and
erase all copies of the email and attachments. The ry of : - lopment accepts no
responsibility for changes made to this me@)r attach & P iransmiss:on from the Ministry.

This email has been filtered Ky. g @%
For more information visi{ &ttp mail.
g %
\<7



9(2)(a)
From: @:

Sent: Thursday, 2 May 2013 11:13 a.m.
To: 9(2)(a) F
Subject: FW: ASAH - Payment-

To:9(2)(a) _
Cc: 'Marti Eller; Ruth Palmer;2(2)(a)
9(2)(a) |

Subject: RE: ASAH - Payment

From: ggz;gaﬂ __[@helpauckliand.org.nz]
Sent: Wednesday, 19 December 2012 10:46 a.m.
@moh.govt.nz; I idge; 9(2)(a)

Thank you very much 9?2!?8?

All the best,

JAS
From:9(2)(a) @msd.govt.nz] Q Q s
Sent: Wednesday, 19 December 2012 10:38 a.m. A N
To: | . :

o w o
Cc: Marti Eller; Ruth Palmer;'ﬂw Q \@m@mq v.nz; Murray Edridge

Subject: FW: ASAH - Payment @\)
I:\;o

Good morning
uld show in you.r account before Christmas.

o
3
°Q
o
]
(2}
]
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]
o
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Kind regards

9(2)(a) Manager F dram @
Family & Community @2;

Ministry of Social Deve t '
9(2)(a) N N\ l

PO Box 1556, WellingtSn 614

Phone:@(2)(all &/ ) N
Fax: 04 9}%‘2 % |

Strong fé\ul p nneﬁ@c Unities. :

http://wwwfamilysery .o&/t.nz/

Y%

ﬁ xl'his email and any attachments may contain informatinn that is confidential and
subject to le Mbege. If you are not the intended recipient, any use, dissemin: tion, distribution or
duplication ofthi§ email and attachments is prohibited. If you have received this :mail in error please notify
tely and erase all copies of the email and attachments. The M:aistry of Social

accepts no responsibility for changes made to this message or attac'iments after transmission

This email has been filtered by SMX. For more information visit smxemail.com




9(2)(a)

j
T R R ——

_
From: 9(2)(a
Sent: Thursday, 2 May 2013 11:13 a.m.
To: |9(2)§a)l |
Subject: FW: Grant
From:EQZQ(a) l[info@helpauckland.org.nz]

Sent: Tuesday, 18 December 2012 3:04 p.m.
To:9(2)(a)
Cc: 92)@  jamoh.govtnz; 8@ |

Subject: FW: Grant

Hi
Apologies invoices sent on old header version
Please replace

Kind regards

92)() ]
Administration Manager

A: PO Box 10-345, Dominion Road, Auckland 1446

P: 09 623 1316 ext9(2)(a)]

F: 09623 1296
E: info@helpauckland.org.nz

W: www.helpauckiand.org.nz WWW. gr8
From:9(2)(a
Sent: Tuesday, 18 December 2

p@/ i®

/2
Cc: Y < f@msh.govt.nz; EQ\CZX@)P

Subject: RE: Grant

Hi‘9(2£(a§

Piease find atta Sighed Le Scanned bank deposit slip and invoice.
All the bes stmas th ou for your help.

Best wishes, @

] §2§§ai

9 2)(a

Agency Development Manager

A: PO Box 10-345, Dominion Road, Mount Eden, Auckiand, 1446
P: 09 623 1316 Ex:

F: 096231296

EB(2)(a) |@helpauckland.org.nz

wW: www.helpauckland.org.nz www.gr8mates.org.nz

The information contained in this document is confidential to the addressee.

1
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If you are not the intended recipient, you must not peruse, use, disseminate, distribute ¢ r copy this email or
attachments. If you have received this in error, please notify me by return email. The se:urity of this email or any
attachments is not guaranteed. The addressee should be aware that email is not always a confidential way of
communicating, emails can be accessed through hacking or may be accidentally sent tc a wrang address.

From:9(2)(a) (@msd.govt.nz]
Sent: Monday, 17 December 2012 6:31 p.m.

To:9(2)(a)

Cc: (@moh.govt.nz

Subject: Grant

Good evening ‘9—(2)(3)

Please find attached a one-off grant for $50,000. This is a joint contribution
Development, Police and Ministry of Health as outlined in the recent corres
Bennett.

bt

inistry o
éan rom Minis

Can you please review the grant. If you are happy to progress this g ni ca have it
signed by the appropriate people in your organisation. In order for'ije ent tg re Christmas,
we need a signed copy of the grant returned to us, along with a ¥dice, bi' day Wednesda

At to me, CC9(2)(a)

9(2)(a)|Piease also email the invoice.

19 December. | suggest that to speed things up that you sig and ezag

>
Agencies will continue to work towards the longer teg nt, whi vl;»- with you asap.

Please call me if you'd like to discuss

Kind regards @

9(2)(a Manager Funded Pr,
Family & Community Services
Ministry of Social Development._ %: x
92)@) S =)
PO Box_1556, Wellingt 4‘o\§\’
Phone: '9§2§§ai
Fax: 04 917 2080

Strong families,
http://www.f vyse

i and any attachments may contain informaticn that is confidential and

subject to 1V11 f y e not the intended recipient, any use, disseminztion, distribution or
duplication 0 hlS achments is prohibited. If you have received this ¢mail in error please notify
the author imme erase all copies of the email and attachments. The Ministry of Social
Development o responsibility for changes made to this message or attactments after transmission
from the M1
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9(2)(a) !

e ————————— B T——
From: 8(2)(a |

Sent: Thursday, 2 May 2013 11:12 a.m.

To: | |

Subject: FW: Grant No: 318818

From:9(2)(a) [@helpauckland.org.nz]

Sent: Friday, 18 January 2013 10:47 a.m.

To:9(2)(a)

Cc: ]

Subject: RE: Grant No: 318818

Good morning2(2)(@) |

Happy New Year.

Can you please provide us with a non PDF format for the provider return ‘ s~ Us
Thanks very much. @
Best wishes,

9(2)(a)

From:(9(2)(a) msd o
Sent: Monday, 17 December 2012 6:31 p
To:9(2)(a)

Cc: 9(2)(a) @moh.govt

Subject: Grant
Good evening®(2)(@)

Please find attached a one- o is a joint contribution from the Ministry of Social
Development, Police and

ed in the recent correspondence from Minister

Bennett.

Can you please re$ rant happy to progress this arrangement can you please have it

signed by the G 6 rgamsatlon In order for the payment to made before Christmas,

we need a sigred rned to us, along with a valid invoice, before midday Wednesda

19 Dece - :— thlngs up that you sign, scan and email the grant to me, CC‘9(2§§a§
9(2§§a§ Pi

Agencies will con towards the longer term agreement, which will be with you asap.

Please call hke to discuss

Kind re .

l___ﬁ___l(_lg 2)(a Manager Funded Programmes

Family & Community Services

Ministry of Social Development
9(2)(a)

PO Box 1556, Wellington 6140
Phone:9(2)(a)

Fax: 04 917 2080




Strong families, connected communities.
http://www.familyservices.govt.nz/

This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received thi: email in error please notify
the author immediately and erase all copies of the email and attachments. The Ninistry of Social
Development accepts no responsibility for changes made to this message or attz shments after transmission
from the Ministry.

This email has been filtered by SMX. For more information visit smxemail.com
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s2)a)

From: B@M_a_ﬂ }@helpau&kland.org.np

Sent: Friday, 25 January 2013 3:21 p.m. .

To: Ruth Palmer; 8(2)(a)  [@waitematadhb.govt.nz; 9(<)(a) ]
°2)@) |

Cc: Marti Eller; Murray Edridge;9(2)(a) [

Subject: RE: HELP: Sustainable Contract

Certainly,

Thanks,

9(2)(a) @
_____ Original Message-—- @
From: Ruth Paimer2(2)(a) [@msd.govt.nz] %

Sent: Friday, 25 January 2013 11:48 a.m. ‘

ToB(2)(a) @waitematadhb.govt.nz; 3(2)(@)

A
Cc: Marti Eller; Murray Edridge;9(2)(a) O ’
Subject: RE: HELP: Sustainable Contract
Good morning @ < @
>

Thanks again®(2)(a)
9(2)(a)l !wiu be my back-up here in this @ § @

Could you please include her in your email group.

Regards

Ruth Palmer | General Manager Sg opm and Community S=rvices Ministry of Social
Development - Te Manatu Whak

D2D

DDI 9(2)(a)

MOB 0 x =

P Please consider theg@?ﬂent Eefore printing this email.
Original N@ge}-:

O .\
From:Q(2¥(a) L ) [@helpauckiand.org.nz]

Sent: Friday, y 201310242 a.m.

To: Ruth P waitematadhb.govt.nz; 19(2)(a)




Thank you for your clarification.

Best wishes,
9(2)(a
---—-Original Message--—--—-
From: Ruth Paimer9(2)(a) @msd.govt.nz]
Sent: Thursday, 24 January 2013 12:55 p.m.
ToB(2)(a) @waitematadhb.govt.nz;9(2)(a) ]

Cc: Marti Eller; Murray Edridge
Subject: HELP: Sustainable Contract

Good morning

My take on the key points from our meeting yesterday is:

9(2)(P)(iv)

8)(a) will work with HELP with the assistance of|9(2)(a)  ffr

coverig(2)(a) costs.

- MSD will support this work in any way that is required. In the fir
someone that can work with HELP on an outcomes framework (

ordination and collaboration across the sector, that
and is able to provide concrete evidence that Gove
- the first output of this work will be a scope docu

| have committed to:

- distribute info on ISO

- distribute info on RBA

- provide a contact for someone w wit their outcomes framework.
- distribute information on CIR

- provide an indicative timefr work §§

Please let me know of a lssio@ments,

Note that | wil %ﬁe wit stakeholders in Wellington.

Regards O %

Sent from iP%@

This email arfid’a chments may contain information that is confidential and subject to legal privilege. If

you are notihe iitended recipient, any use, dissemination, distribution or duplication of this email and
attach prohibited. If you have received this email in error please notify the author immediately and
erase a e

for change ade to this message or attachments after transmission from the Ministry.

(All of which | will get to

of the email and attachments. The Ministry of Social Development accepts no responsibility

This email has been filtered by SMX.



9(2)(a)
‘—7

I R
From: B(2)(a) @helpauckiand.org.nz>
Sent: Wednesday, 30 January 2013 11:35 a.m.
To: ' Ruth Paimer;9(2)(a) [@waitematadhb.govt.nz
Cc: Marti Eller;9(2)(a)l ]
Subject: RE: RBA Contact

Thanks very much Ruth, /

Best wishes,

@
, o 7 N
From: Ruth Paimer 9(2)(a) @msd.govt.nz] \> M
Sent: Wednesday, 30 January 2013 10:21 a.m. @

To:9(2)(a) “|@waitematadhb.govt.nz &

Cc:g(2)(a) ]
Subject: RBA Contact O @
Good morning,
< %
) v

| hope all is well.

| promised to send you a contact for RBA, in the first insta
work with you on an outcomes framework. | will le o
contact details are: @
DDl 9(2)(a)

MOB
E-mail D
<> Q)
%es r %A on our website —the link is

We have new information 2@)
http://www.familyservice$ oy z/workin&\&b) ffunding-and-contracting/resi lts-based-

accountability/index. html

Regards V @?

Ruth Palm Q ergfal Manag Sevelopment ‘

Family and Sommunity, ses

Ministry of Social De@rﬁen Te Manatu Whakahiato Ora

D2D '
SR

opir contact person and he will
tact with him. His :

MOB

;‘% Pleas environment before orinting this email.

This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social




From: 9(2)(a) @helpauckland.org.nz>

Sent: Friday, 1 February 2013 12:32 p.m.

To: B(2)(a) ); Ruth Palmer

Cc: )

Subject: RE: Draft scope

Categories: Administration & Emails

Hi9(2)(&nd Ruth,

I have made a couple of amendments and comments. @
! will not be available further this afternoon but will check emails tomorrow. & @

From: 9(2)(a) L@waitematadhb.qovt:{ N Q
Sent: Friday, 1 February 2013 11:27 a.m. <
To: Ruth Paimer %
cebR@ ] @ &
Subject: Draft scope @ >
Hi Ruth, @
As discussed here is the draft scope document ready fo com 3 "
= S >

@A %
Best regards, y
9(2)a)  [KoSEL WiSAS & ec@zry Centre Support

Waitermnata PDHEB\

9(2)@) () |

Legal D&aimg@%&))
This en'éeen filtered by SMX. For more information visit smxemail.com

<<

Project Scope HELP.v2.doc (139.6KB)

(139.6KB)
>>



9(2)(a)

— A
From: 9(2)(a) @helpauckland.org.nz>
Sent: Monday, 4 February 2013 12:30 p.m.
To: . Ruth Palmer;gggiiéi @waitematadhb.govt.nz;@L@){
Cc: ‘ 9(2)(a)l }
Subject: RE: Project Scope HELP

Thank you Ruth,

Warm regards,
;9§2§§a) @ &
o' L2

From: Ruth Palmer9(2)(a)| [@msd.govt.nz] \> M
Sent: Monday, 4 February 2013 12:08 p.m.
To: waitematadhb.govt.nz; 9(2)(a)] j/<

Cc:9(2)(a)] | >
Subject: Fwd: Project Scope HELP @
Good morning @
Attached is hopefully the final draft of the project scope. |intend {re it to g@ nt’agencies this afternoon
for their information (and just to check that there isn't an alleggic @i n).
>

| ave made two changes -8(2)(a)| have changed the text we
Assessment Framework. 1t would seem odd not to ugé\t.

overnment's Capability Self-

commissicned by Minister Bennett on
ies. It is also oot as to who will hold the
ILL be decided bty the time we come to enter

behalf of joint Ministers and that this impa
contract on behalf of Government so | h
into the contract.

I hope this helps. <\
>

92)a) \ ¢
Regards V v
Ruth Palmer @7 )
S;:?.;a;@mf: v
0

Ministry Osial Devetqy nt -/ Te Manatu Whakahiato Ora
|

D2D 9(2)(3)
DDI : %
MOB
Begian essage:
From:9(2)(a) @msd.govt.nz>

Date: 4 February 2013 11:21:53 AM NZDT
To: Ruth Paimer9(2)(a)
Subject: Project Scope HELP

)

O

Amended version



@)@ |

From: 9(2)(a) }@helpauckland.org.nz>
Sent: Thursday, 21 March 2013 9:48 a.m,

To: 9(2)(a) |Ruth Palmer
Subject: RE: HELP - tomorrow's meeting

Thanks very much for trying.
Regards,

Sent: Thursday, 21 March 2013 9:37 a.m.
‘ : Ruth Palmer

N
From:9(2)(a) [@msd.govt.nz] ' w

HER)a)]
| have spoken with the staff in our Ellerslie office and unfortunat
afternoon. They did tell me that there are often parks on the stre

ble this
ever and they will

keep an eye out so they know where they are for you. ‘
When you come into the office if you go to reception and 4@2 th orP@(‘é) \> who is the Regional
Administrator for FACS in that Office. >
Thanks[9(2)(a)

9(2}(3} Executive Assistant, General Manager Sew@opmen

iNna@rd¢’Community Services | Ministry of
Social Development - Te Manatu Whakahiato Oralg(2)(a J¥$éx 04 917 2080 [9(2)(a)
ealand m\ T

9(2)(a) | P O Box 1556 | Wellington 6140

From:9(2)(a) < \@Qitematadkﬁqom

Sent: Wednesday, 20 March 2013 6:28 N\
To: Ruth Palmer
Cc: —ng 2)a) ] g %\ %

Subject: HELP - tomorrow's meeti

Hi Ruth,
ou tomorrow at3:30pm at the MSD offices in Ellerslie.

Is there any chanceyou ma able arrange 3'car-parks for us as you kindly did last time?
Otherwise, we’llj k t changes treet.
Look forwar in u then.@

<

Legal Disclaimey @

This email and any attachments may contain informetion that is confidential and
subjec }GJ.Q 1 privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social
Development accepts no responsibility for changes made to this message or attuchments after transmission
from the Ministry. ----

This email has been filtered by SMX. For more information visit smxemail.com




9(2)(a
.

From: 9(2)(a) @heipauckland.org.nz>
Sent: Tuesday, 26 March 2013 1:05 p.m.

To: Ruth Palmer

Subject: RE: Meeting with Minister Bennett

Thanks Ruth,
Warm regards,

9§2§§a§
From: Ruth Palmer9(2)(a) I@msd .govt.nz]

Sent: Tuesday, 26 March 2013 1:00 p.m. V @
To:9(2)(a) |

Subject: Re: Meeting with Minister Bennett %
ini

Thank59§2j§a§ [ 1 will be back in touch soon when we get the next direction
Regards

<
Ruth Palmer
General Manager Service Development
Family and Community Services
Ministry of Social Development - Te Manatu Whakahiat
D2D 9(2)(a)

DDI
Q@
On 26/03/2013, at 12:40 PM, 9(2)(@) @hélpaudkland.org.nz> wrote
Dear Ruth,
| would like to thank yot ing the ti e up to Auckiand to meet with us, before and

during the meeting wit Win sier Be upport and guidance througk: this process has been
very helpful anu agement % sure this is all on top of a usua: workload and | would

like to acknowle

S

ur Me Purple Charity Auction

Opm with entertainment from New Zealand’s Got Talent Chris Olwage; Comedian Justine
Rothko Quartet; MC Aaron Ward

$40 and available now from info@helpauckland.org.nz

ge001.jpg>

A: PO Box 10-345, Dominion Road, Mount Eden, Auckland, 1446

P: 09 623 1316 Ex,9§2§§aj

F: 096231296

£9(2)(a) @helpauckland.org.nz

W: www.helpauckjand.org.nz www.gr8mates.org.nz

The information contained in this document is confidential to the addressee.

1



9(2)(a

From: I9(2)(a)] 4i@helpauckland.org.nz>

Sent: Monday, 11 February 2013 11:33 a.m.

To: :

Subject: RE: Meeting '

Thanks|9§2ﬂai
9§2§§aj

_ 0

From: 9(2)(a) |@msd.govt.nz] (/%
Sent: Monday, 11 February 2013 11:25 a.m.

To:9(2)(a A % Q @
Cci9(2)(a)

Subject: RE: Meeting @

Thank you 82)(8) I'm very sorry to hear of your loss. |
98(2)(a) | | look forward to meeting you on Wednesd 108 2)X —and | will be
giving you a call to dlSCUSS and confirm a few things beforehand. |cular< Ne or tomorrow
(Tuesday) suit best?
Regards. >
19§2§(a§ %
From:9(2)(a)| @heioaucmn&oqu @

SeFebruary 2013 10:59 a.m.
To: 9@ |
Cc9(2)(a)

Subject: RE: Meeting

Dear92)(a)
[ need to let you know thy@rﬁ be at the%g on Wednesday, however | think it should go ahead as

scheduled. Ag)(a)] il
9(2)(a | n asa ‘ii! rshipfeam, with[9(2)(a)Manager of Crisis Serv zes and 9(2)(82 Cllmcal
Manager.

To confir %
2 Conway Ro tE

Thanks and best

@(2)( ai
From:0@)@)) ) @med.govenz]

Sent: February 2013 3:48 p.m.
Tp:19(2)(a)
Subject: RE: Meeting

Hi next Wednesday 13 Feb @ 1.30pm works fine. Where is HELP physically located?

From:9(2)(a) [@helpauckland.org.nz]
Sent: Tuesday, 5 February 2013 2:28 p.m.




T0:02@) |

Cc:9(2)(a) ]
Subject: Meeting

H;'9(2£g a)

| would like to confirm that a meeting with you Wednesday, 13 Feb at 1.30pm at HELP would be best for us. Please
let me know if you can confirm this date and time.

We look forward to meeting you.

Best wishes,
l9 2)(a l

9(2)(a) \ @
Agency Development Manager

SURRORT Fildt SEXL SBUSE SURVORE

A: PO Box 10-345, Dominion Road, Mount Eden, Auckland, 1446
P: 09623 1316 Ex

1ELP® @@

F: 096231296

E:i9(2)(a) [@helpauckiand.org.nz

W: www.helpauckiand.org.nz www.gr8mates.org.nz m
>

The information contained in this document is confide & dre \{\/

If you are not the intended recipient, you must
attachments. If you have received this in errgri\p mail. The security of this email or any
attachments is not guaranteed. The addre mail is not always a confidential way of

be aware tha
communicating, emails can be accessed acking.o @- ¢ accidentally sent to a wrong address.

m@

distribute or copy this email or

Development a
from the Mint

This ema({.}een filtered by SMX. For more information visit smxemail.com

This email and any attachments may contain information that is confidential and
subject to legal privilege. If you are not the intended recipient, any use, dissemination, distribution or
duplication of this email and attachments is prohibited. If you have received this email in error please notify
the author immediately and erase all copies of the email and attachments. The Ministry of Social




9(2)(a)

From: 9(2)(a

Sent: Tuesday, 5 February 2013 4:11 p.m.
To: 9(2)(a) }

Cc:

Subject: ’ RE: Meeting

Thanks very much

From:9(2)(a) @helpauckland.org.nz)

/D
Sent: Tuesday, 5 February 2013 3:55 p.m. O%
To:9(2)(a) @ @

Subject: RE: Meeting

' <
2 Conway Road 4
Mt Eden ' b
Thanks, '
— SoMe
<

From:[9(2)(a) l@msd.govt.nz] < %

Sent: Tuesday, 5 February 2013 3:48 p.m. >

To:

Subject: RE: Meeting

HiP(2)(a) |- next Wednesday 13 Feb @ 1.30pm wo e phy=,|cally located?
From:9(2)(a) J@helpaﬁskﬂané orq.n7] W

Sent: Tuesday, 5 February 2013 2:28 p

To: 9(2)(a) /3

Cc: )

_§_Vubj : Meeting

Hi 2@ ?’

| would like to confirm thatd meeting with you esday, 13 Feb at 1.30pm at HELP would be best for us. Please
let me know if you can confirm this d@me.
We look forw Myou. @

Best wis es@ @

Mufiager

. SUPPORT FOR SEXLAL musr SRS

A: PO Box 10-345, Dominion Road, Mount Eden, Auckiand, 1446

P: 09623 1316 Ex:@

F» 09 623 1296
E:9(2)(a)] [@helpauckland.org.nz

W: www.helpauckland.org.nz www.gr8mates.org.nz




The information contained in this document is confidential to the addressee.

If you are not the intended recipient, you must not peruse, use, disseminate, distribute or copy this email or
attachments. If you have received this in error, please notify me by return email. The security of this email or any
attachments is not guaranteed. The addressee should be aware that email is not always a confidential way of
communicating, emails can be accessed through hacking or may be accidentally sent to a wrong address.

This email has been filtered by SMX. For more information visit smxemail.com
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9(2)(a

— I . N R _
From: 9(2)(a) l@helpauckiand.org.nz>

Sent: Tuesday, 5 February 2013 3:44 p.m.

To: | °2)(@) |

Subject: RE: Examples of RBA in practice ...

Thanks9(2)(d)just want to check, Wednesday is confirmed as OK for you?

e2)@)]

From: ] [@msd.govt.nz]
+.Sent: Tuesday, 5 February 2013 3:40 p.m.
To:9(2)(a)

Subject: Examples of RBA in practice ...

HiB(2)(@) |

The following link will take you to our published Practice Guid
the funded programmes to which they refer) a ‘service ow
group, the intended outcomes/results, the services bei

related reporting framework.
http://www.familyservices.govt.nz/working-with-us i

refer to the 2012 versions)

I'm sure that if you have a look at sev@ it

RBA in practice and how it relates to I re t@
Looking forward to seeing you n@(.

:.j‘Kind regards. @ @

9(2)(a)

the intended recipient, any use, dissemination, distribution or
ents is prohibited. If you have received this email in error please notify

subject to le

duplicati and

the autho iately & rase-all copies of the email and attachments. The M inistry of Social
Developmentaccep responsibility for changes made to this message or attac hments after transmission

from the Ministry~ —-

<
This eme?\,ha%b\ n filtered by SMX. For more information visit smxemail.com



9(2)(a) ‘
From:

Sent: - Monday, 4 February 2013 10:36 a.m.
To: 9(2)(a)l
Subject: . ' RE: Meeting

That's great — thanks

From:9(2)(a) (@helpauckiand.org.nz]
Sent: Mondqy, 4 February 2013 10:27 a.m.
To:

Subject: Meetlng

Hiorry to miss you call. | have not been in touch as | am waiting on some f% ck'retimes.

It will either be Wednesday 13 Feb from 2pm or Friday 15 Feb. 10am on. |w irm -oday. conflicting
diaries.
Best wishes, :@ & @

°)a) |

9(2)(a
Agency Development Manager

BURRAET Frid 2l ABUSE SUBWORS
A: PO Box 10-345, Dominion Road, Mo land,
P: 09623 1316 E
F: 096231296

EQ(2)(a) |@heipauckland.oke.n
s%\n

W: www.helpauckland. orgn{ />w\1v .gr8mate

kst not peruse, use, disseminate, distribute ¢~ copy this email or
error, please notify me by return email. The se:;urity'of this email or any

N\
The information con%ﬁ}gﬁocw{e\n\\is?nﬁdenﬁal to the addressee.

This emaween filtered by SMX. For more information visit smxemail.com




