
SMS Incident Report
10/07/2017 11:54:04

Summary
CAD Number F2338070 Status Closed

Station Papakura Station

Incident Started 06/07/2017 15:44:13 Incident Ended 06/07/2017 16:03:33

Incident Type 7104: False alarm: Accidental operation

Common Name EAST TAMAKI HEALTHCARE TAKANINI

Address MA2 / 30 WALTERS ROAD TAKANINI

Alarm Method Manual PFA Call Alarm Level 1

PFA Number 119921

Zone 143807

Map Grid E 1771871 Map Grid N 5897987

First Caller First Caller Contact

Incident Closed 06/07/2017 16:34:22

Report Completed 20:14, Fri 07 Jul 2017 by Bob O'Flaherty

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

PAPA387 PR 15:50:48 06 Jul 2017 15:50:49 06 Jul 2017 15:52:18 06 Jul 2017 16:03:49 06 Jul 2017

PAPA347 PR 15:44:45 06 Jul 2017 15:46:08 06 Jul 2017 15:52:48 06 Jul 2017

PAPA344 PM 15:44:46 06 Jul 2017 15:47:10 06 Jul 2017 15:56:14 06 Jul 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

PAPA387 00:06:35 00:01:30 00:08:05 00:19:36

PAPA347 00:00:32 00:08:35

PAPA344 00:00:33 00:12:01

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Message Log 
Time Message

15:44:14 ** LOI search completed at 06/07/17 15:44:14

15:44:14 ** ELOI search completed at 06/07/17 15:44:14 - 1 result

15:44:14 AL: 119921 15:44:13 INITIAL - AL

15:44:14 PANEL: SPRINKLER VALVE ROOM

15:44:34 ACCESS NO: -S

15:44:36 ** Recommended unit PAPA347 for requirement PUMP (>8.8 km)

15:44:36 ** Recommended unit PAPA344 for requirement PUMP (>8.7 km)

15:46:07 COVERING UNIT OTAH311 DISPATCHED TO STATION MANUREWA

15:46:07 D0710063

15:46:09 Unit PAPA347 [ K1 : PROCEEDING TO INCIDENT]

15:46:34 OTAH

15:46:51 Unit PAPA347 [ KC : UNIT CALLING]

15:47:11 Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

15:47:15 Unit PAPA347 [ SITREP : ] RESPONDING NORM TRAFFIC LACK OF BEACONS

15:47:24 Unit PAPA347 [ KC : UNIT CALLING]

15:48:32 Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

15:50:45 Unit PAPA387 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

15:50:49 Unit PAPA387 [ K1 : PROCEEDING TO INCIDENT]

15:52:16 Unit PAPA347 [ K28 : UNIT IS TO RETURN TO STATION]

15:52:19 Unit PAPA387 [ K77 : NOTHING SHOWING]

15:52:29 Unit PAPA347 [ SITREP : ] K0 US AS PAPA 387 IS RESPONDING (PH)

15:52:49 Unit PAPA347 [ K0 : NOT AVAILABLE] NO ERD CAPABILITY

15:55:31 Unit PAPA387 [ KC : UNIT CALLING]

15:56:09 Unit PAPA387 [ SITREP : ] SO OFLAHERTY AREA INDICATED GROUND FLOOR K28

15:56:15 Unit PAPA344 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

15:56:16 Unit PAPA387 [ K28 : UNIT IS TO RETURN TO STATION]

16:03:16 Unit PAPA387 [ KC : UNIT CALLING]

16:03:33 Unit PAPA387 [ K46-2 : STOP MESSAGE: FALSE ALARM ACCIDENTAL] COOKING

16:03:50 Unit PAPA387 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:34:22 ** Assigned Result Code: SPRNKLR, Detailed Event Type: 7100, Qualifier 1: Q1,

16:34:22 UNIT PAPA387 ALERT TIME [NULL] ADJUSTED TO

16:34:22 Qualifier 2:

Incident
CAD Number F2338070

Incident Reporter Bob O'Flaherty

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Incident Controller Bob O'Flaherty

Distance Travelled (km) 3

Delay In Receiving Call

False Alarm
Detector Type Smoke detector

False Alarm Cause Human Intervention | Accidential alarm activation by (c) other person

Other Cause

Property Details
Occupant

Building Owner

General Property Use Construction, Renovation, Demolition site

Special Property Use Building under construction

Purpose Group WM - Working, Business or Storage Moderate Fire Hazard

Comments

7/7/2017 8:13:21 PM Reporter Comments

Alarm activated by cooking toast in Pharmacy office

Bob O'Flaherty

7/7/2017 8:14:22 PM Reporter Comments

Only partial evacuation from health care facility

Bob O'Flaherty

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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