


































































































Individual carry Pepper Spray - Training Strategy 
 
This training strategy proposes a face-to-face training session to give staff an understanding 
of both the updated Regulations regarding the deployment of individual carry pepper spray 
and its appropriate use. Following the session, micro learning packages on various topics 
regarding pepper spray will be available to support the learning. 
 
What 

The face-to-face training will be 3 hours in length, and contain 2 modules. The modules will 
be split according to theory (90 min) and practical training (90 min).  
 
Module 1 - Theory will cover: 

 a quick overview of what Oleoresin Capsicum (pepper spray) is and its effect 
 the changes to the Corrections Regulations, including who it can be issued to, its 

authorised use and deployment 
 purpose of the changes (to assist in the safety of staff and others) 
 which custodial roles will be issued with pepper spray  
 who pepper spray can and can’t be used on, including 
 chain of evidence requirements and safe disposal of activated and discharged 

canisters 
 procedure on daily issue and return, reporting obligations, storage and security 

checks.  
 
Module 2 - Practical will cover: 

 situations where pepper spray may be drawn or used in unplanned situations against 
a prisoner 

 understanding cautioning statements before deployment 
 demonstration and hands on training of the activation, delivery and targeting of gel 

when using an individual issue pepper spray canister  
 attachment of holster to duty belt, and practising deploying canister from holster in 

various scenarios 
 aftercare (decontamination of  the prisoner and the environment after pepper spray 

has been deployed), and associated staff safety risks. 
 
The micro learning packages located on the Safety Learning Hub will be designed to support 
the training session, they are not a pre-requisite to the face-to-face training. Packages will 
begin to become available from August 2017. There will be a number of separate packages 
on various topics, such as when to use pepper spray, how to deploy pepper spray (similar to 
the on body camera packages). It is estimated to take a learner 10 minutes per package, to 
complete.  
 
When 

Training will be delivered for Auckland prison during the last three weeks of June 2017. The 
delivery of the training sessions at remaining sites will require Prison Directors to agree on 
the specific training days and times with the Regional Training Managers. 
 
The remaining sites will be trained in a phased, roll out in consultation with the Prison 
Directors.  
 
Catch up sessions and annual refresher training will occur at all sites. Regional training 
coordinators monitor refresher training due dates for all staff in their region. 



 
Who will deliver training 

The Department’s Tactical C&R instructors will deliver the training. They will be trained and 
prepared for delivery of the Pepper Spray training in the field by the Tactical Operations 
group staff. 
 
Who will attend training 

All corrections officers will attend the training, including the PCO, SCO and managers.  
 
The first site to receive individual carry pepper spray will be Auckland Prison. 80% of 
custodial staff at the site must be trained prior to pepper spray being issued.  
 
Assessment 

Face-to-face 
Instructors review demonstrations of use and dealing with scenarios in the classroom 
situation. This will also need to be demonstrated when candidates attend the refresher 
training within the next 12 months. 
 
Micro learning packages 
The person completing the training with staff can record completions via the Safety Learning 
Hub. These are automatically uploaded to LMS. 
 
Out of scope 

Modifications will be made to the existing product training and C+R training packages. 
However, MK9 training and Tactical options training, including the APIR decision-making 
model will not be delivered on the same day as part of this training package as staff will 
already have completed this as part of their earlier training.  
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SPONTANEOUS USE OF PEPPER SPRAY
On this page

Pepper spray in this section refers to: Mark 3 containers. 

1. USE OF PEPPER SPRAY

1. The individual carry pepper spray (ICP) may only be used if there is reasonable grounds to believe 
the use of it is reasonably necessary in the following circumstances: 

a. In self-defence, in defence of another person, or to protect the prisoner from injury.
b. In the case of escape or attempted escape (including recapture of any person fleeing after 

escape)
c. To prevent the prisoner from damaging property or
d. In the case of active or passive resistance to a lawful order.

2. Pepper spray, when used, must be used in a way that minimises pain or injury to the prisoner as far 
as it is consistent with protecting prison security or the safety of any person.

3. Pepper spray must not be used against: 

Note: All officers issued with individual carry pepper spray must also be issued with and carry an On-Body 
Camera and must, at the earliest practical opportunity, record any incidents where pepper spray is 
presented towards or deployed against a prisoner or prisoners.
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2. APPROVING INDIVIDUAL CARRY PEPPER SPRAY 
(ICP) FOR TEMPORARY REMOVALS / ESCORTS

1. The prison director or delegated authority (who has been trained on use of pepper spray), may 
authorise escorting staff to carry pepper spray for the duration of the escort. Consideration is based 
on  

2. The approval to issue individual carry pepper spray must be entered as a specific instruction on the 
escort documentation and approved by the prison director or delegated authority (who has been 
trained in the use of pepper spray).

3. Officers authorised to carry pepper spray while on escort must also have a decontamination kit 
readily available in the escort vehicle.

3. PROCEDURES AFTER SPONTANEOUS USE OF 
PEPPER SPRAY

1. Once the prisoner has been restrained (using approved C&R locks or mechanical restraint) or is 
compliant, a corrections officer must: 

a. check that the prisoner’s breathing has not been severely affected
b. immediately request medical assistance from health staff if the prisoner has difficulty 

resuming normal breathing; before relocating the prisoner if the event occurred during an 
external escort or in transit, staff must notify the supervising prison for further direction and 
call emergency services – Ambulance and Police – for assistance if required.

c. Ensure the prisoner is not left lying face down with their hands restrained behind their back.
2. The prisoner must not have their faces covered; the use of a spit hood is not permitted.
3. The corrections officer who deployed the individual carry pepper spray canister is responsible for: 

a. Securing the used canister for any future investigation and
b. Reporting the use of individual carry pepper spray within two hours of its use.

4. The post incident procedures must be followed as per POM IR.05 Post Incident

4. DE-CONTAMINATION PROCESS

1. The prisoner must be escorted to the decontamination area handcuffed behind their back (unless for 
medical reasons it is not appropriate to do so) to prevent them touching their eyes and aggravating 
the effects of the spray.

2. The prisoner must not have their faces covered; the use of a spit hood is not permitted.
3. A corrections officer trained in the use of pepper spray is responsible for the decontamination 

process.
4. Decontamination will only commence when the prisoner is compliant and safely contained. This will 

be carried out by a corrections officer.
5. During the decontamination process the prisoner will remain handcuffed, unless health staff request 

the removal of the handcuffs (i.e. to remove contact lenses, or affected clothing).
6. If decontamination is required while on escort either proceed to nearest prison facility or Police 

station to carry out decontamination procedure.
7. Once a corrections officer has completed decontamination, the prisoner must be provided with 

alternative clothing and an opportunity to shower (if required).
8. A corrections officer, or any other person, affected by pepper spray or physically injured as a result 

of the incident, will be seen by health staff if requiring immediate medical attention.
9. The prisoner must be examined by a registered health professional as soon as practicable after the 

application of that force within the identified three hour health response.

Page 2 of 4Spontaneous use of pepper spray

S 9(2)(a)

S 6(c)

S 6(c)



Ideally, health staff should be present during the decontamination process however; staff must not 
wait for health staff to arrive to commence the decontamination. 

5. DECONTAMINATION PROCEDURE

1. Reassure the prisoner that the effects are only temporary and that you will assist.
2. Hold decontamination spray 30 cm from face and spray liberally on all contaminated areas as soon 

as possible.
3. After 5-10 seconds blot affected areas with a clean cloth or paper towels.
4. Continue to use cool clean water to cool and wash skin and flush eyes.
5. Do not wipe spray from face as this will only spread the pepper spray and cause further 

contamination.

6. AUDIT CHECKS

1. It is the responsibility of the officer who has been issued the individual carry pepper spray (ICP) to 
conduct checks of the device / canister at the commencement and at the conclusion of their shift

2. In particular checks must be made on whether the tamper seal is intact, the canister has not expired 
and any blockages to the nozzle.

3. If any of the above applies, the ICP is not to be issued and the canister bought to the attention of the 
supervising officer.

DAILY AUDITS

The daily issue and return of ICP must be recorded and the following details noted:

1. officer’s name
2. serial number
3. date and time of issue
4. date and time of return.

MONTHLY AUDITS

Site security manager must check:

1. the general conditions of all pepper spray canisters (both for planned and spontaneous use).
2. the units records of the daily issuing and return of the ICPs
3. all ICPs assigned to the site are accounted for and if anomalies are identified, these are reported 

and fully investigated.
4. that any event when an ICP was discharged has been reported according to procedures.

7. PRESERVATION OF INCIDENT SCENE AND 
EVIDENCE

1. Prior to any cleaning taking place the prison director (or delegated authority) must determine 
whether or not there is a need to preserve the incident scene and identify and secure all evidence.

8. CLEANING A CONTAMINATED AREA

Cleaning of the contaminated area may only occur if:

1. The incident will not be subject to an internal review or Police investigation.

Page 3 of 4Spontaneous use of pepper spray

S 9(2)(a)



2. Sufficient time has elapsed to allow the area to be adequately ventilated.
3. The packing and removal of the prisoner property must be supervised by a corrections officer.
4. The cleaners must: 

a. wear disposable overalls, face mask, goggles and gloves
b. remove and wash (regular laundry process) any bedding and clothing exposed to the spray
c. wash / wipe all fixed surfaces with soap and water
d. wash / wipe (if practicable) all other prisoner property exposed to the spray
e. place all contaminated prisoner property in a plastic bag or box.

5. A corrections officer must label the plastic bag or box as pepper spray contaminated, and follow 
POM P.06.01 Checking prisoner property before transfer (paragraphs 1 to 4). The container is 
placed in storage for at least 10 days. The prison director must decide if the property will be returned 
to the prisoner, be kept in storage, sent out or disposed of.

9. CLEAN UP OF STAFF AND EQUIPMENT

1. Following the resolution of the incident involving the use of pepper spray, a corrections officer must: 
a. be provided with an opportunity to shower to remove residual spray (if required)
b. change the clothing worn, including the stab resistant body armour (SRBA) during the 

incident if it has been contaminated with the pepper spray.

10. REQUIREMENTS FOR REPORTING SPONTANEOUS 
USE OF PEPPER SPRAY

1. All incidents involving use of pepper spray on a prisoner must be reported (as per POM IR.06 
Incident Reporting) within two hours.

2. In addition, the Prison Director and Regional Commissioner must be informed within two hours.
3. The OBC video recording and any other available video footage of the incident must be provided to 

the National Office Chief Custodial Officer’s team within 72 hours of the incident occurring.
4. If a corrections officer has been exposed to pepper spray and experiences any physical symptoms 

as a result of being sprayed, the corrections officer must complete the H&S (Health & Safety) 
Accident Report.

inpagecontents
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Pepper spray  
 

Structure and purpose of the training session 

 

From 1 July 2017 the use of pepper spray will include spontaneous use and refer to the MK3 

canister. The changes in the carry and use of pepper spray are contained in this workbook 

and the training session will last approximately 3 hours.  

Processes and procedures addressing the planned use of pepper spray training, for example 

Tactical Options framework and the decontamination process, are revisited. This is to ensure 

you use the correct decision making process before a spontaneous event and that you use 

the correct decontamination procedures.  

 

Learning objectives 

By the end of this session, participants will be able to:  

 Describe the changes in regulations relative to the issue and use of pepper spray 

and the implications for Corrections staff 

 Describe the risks of carrying and using pepper spray in a spontaneous situation 

 Demonstrate an understanding of the operational policy and tactical options 

framework 

 Apply the appreciation process 

 Describe the process for the deployment and decontamination of pepper spray 

 Describe the reporting requirements relating to pepper spray use 
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How does the updated changes regarding pepper spray affect you?  

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________ 

 

What are the risks associated with carrying and using pepper spray in a 
spontaneous situation?  

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________ 

 

Who can carry and use pepper spray in a spontaneous situation? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
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What are the responsibilities of the person authorised to carry and use 
pepper spray in a spontaneous situation? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
__________________________________________________________ 

 

 

Where/when can pepper spray not be used? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 

What details regarding pepper spray must be recorded? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 
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What are the requirements regarding the disposal of the MK3 pepper 
spray containers? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 

What are involved in the audit checks re pepper spray?  

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 

What are the procedures after pepper spray has been used in a 
spontaneous situation? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 
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What is the process for decontamination? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 

 

What are you required to do when reporting an incident involving the use 
of pepper spray? 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________ 
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Tactical Options policy 

Guiding principles 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 

___________________________________________________________________
___________________________________________________________________ 

 

Components of the Tactical Options model 

Assess 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 

 

Plan 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 

 

Act 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
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Characteristics of the MK3 canister and holster 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________ 

 

 

Canister Staff who have been issued with pepper 

spray must carry out the following 

checks before starting their shift: 

  

  

  

  

  

  

 

 

 

 

Holster 

Things to remember: 

  

  

  

  

  

  

 

 

S 6(c)

S 6(c)

S 6(c)
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Spraying position 

 

Long range 

 

________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________ 

 

Close range 

________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________
________________________ 
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Movement 

 
 

 

 

What movements are involved? 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
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Officer Protection considerations 

 

Contact and cover 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________ 

 

 

Spraying Officer 

_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________ 

 

S 6(c)

S 6(c)



 Participant workbook        18 | P a g e  

 

Canister retention 

 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 

 

 

  

S 6(c)
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Staff member knocked to the floor 

 

 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
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Decontamination spray   Eye wash container      Eye wash adapter on hose 

 

                      
 

 

___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________ 
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Scenario 1 
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Scenario 2 
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Written test 

Instructions 

Below is a series of questions to check your understanding of carrying and using pepper 
spray in spontaneous situations.  

Your instructor will give you instructions to answer the questions in writing and will then 
discuss the answers with you. 

If you are unsure about some of the answers, go through the material again and refresh your 
understanding. You will also have the opportunity when discussing the answers to check 
your understanding with the rest of the participants and the instructor. 

 

1. Under what circumstances can pepper spray be considered in a spontaneous 
situation? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________ 

 

 

2. Under what circumstances must pepper spray not be used? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________ 

 

 

3. What is the procedure for carrying and or using pepper spray on escort duty? 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_________________________________________________________________________________ 
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