
SMS Incident Report
11/08/2017 10:57:54

Summary
CAD Number F2355193 Status Closed

Station Papatoetoe Station

Incident Started 02/08/2017 09:30:27 Incident Ended 02/08/2017 09:47:00

Incident Type 7104: False alarm: Accidental operation

Common Name KNIGHTSBRIDGE MOTOR LODGE

Address 112 EAST TAMAKI ROAD PAPATOETOE

Alarm Method Manual PFA Call Alarm Level 1

PFA Number 111473

Zone 143134

Map Grid E 1766130 Map Grid N 5907423

First Caller First Caller Contact

Incident Closed 02/08/2017 09:47:00

Report Completed 20:12, Wed 02 Aug 2017 by Steve Pyke

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

PAPA347 PR 09:30:43 02 Aug 2017 09:31:52 02 Aug 2017 09:36:08 02 Aug 2017 09:39:37 02 Aug 2017

PAPA344 PM 09:32:16 02 Aug 2017 09:34:15 02 Aug 2017 09:37:56 02 Aug 2017 09:38:36 02 Aug 2017

HOWI321 P1 09:30:43 02 Aug 2017 09:32:55 02 Aug 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

PAPA347 00:00:16 00:05:25 00:05:41 00:09:10

PAPA344 00:01:49 00:05:40 00:07:29 00:08:09

HOWI321 00:00:16 00:02:28

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



Message Log 
Time Message

09:30:28 AL: 111473 09:30:27 INITIAL - AL

09:30:28 PANEL: WINDOW BY MAIN ENTRANCE

09:30:30 ** LOI search completed at 02/08/17 09:30:30

09:30:36 ** Recommended unit PAPA347 for requirement PUMP (>2.5 km)

09:30:36 ** Recommended unit HOWI321 for requirement PUMP (>2.5 km)

09:31:38 Unit HOWI321 [ KC : UNIT CALLING]

09:31:53 Unit PAPA347 [ K1 : PROCEEDING TO INCIDENT]

09:32:05 ** Requirement PUMP added for alarm level 1

09:32:09 ** Recommended unit PAPA344 for requirement ADHOC PUMP (>2.5 km)

09:32:56 Unit HOWI321 [ K9 : OFF RT - STATE LOCATION]

09:34:16 Unit PAPA344 [ K1 : PROCEEDING TO INCIDENT]

09:36:08 Unit PAPA347 [ K77 : NOTHING SHOWING]

09:37:56 Unit PAPA344 [ K2 : IN ATTENDANCE AT INCIDENT]

09:38:09 Unit PAPA347 [ KC : UNIT CALLING]

09:38:37 Unit PAPA344 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

09:39:33 Unit PAPA347 [ STOP : MESSAGE] SFF PIKE MANULA CALL POINT ACTIVATED BY CHILD

09:39:38 Unit PAPA347 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

09:47:00 ** Assigned Result Code: STRU, Detailed Event Type: 7100, Qualifier 1: Q1,

09:47:00 Qualifier 2:

Incident
CAD Number F2355193

Incident Reporter Steve Pyke

Incident Controller SFF Pyke

Distance Travelled (km) 7

Delay In Receiving Call

False Alarm
Detector Type Manual call point

False Alarm Cause Human Intervention | Accidential alarm activation by (c) other person

Other Cause

Property Details
Occupant

Building Owner

General Property Use Hotel, Motel, Lodge, Timeshare

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Special Property Use Hotel, Motel, Lodge: Without liquor licence

Purpose Group SA - Sleeping Transient Accommodation

Comments

8/2/2017 8:12:34 PM Reporter Comments

Alarm activated by child.

Steve Pyke

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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