Date Unit Number

24/04/2015 HPG145
10/06/2015 HPG145
11/06/2015 HPG145
11/06/2015 HPG145
30/06/2015 HPG145
5/08/2015 HPG145

6/08/2015 HPG145

2/10/2015 HPG145
19/10/2015 HPG145
20/10/2015 HPG145
23/10/2015 HPG145
10/11/2015 HPG145
14/01/2016 HPG145
14/01/2016 HPG145
21/01/2016 HPG145
22/01/2016 HPG145
26/01/2016 HPG145
31/01/2016 HPG145
16/02/2016 HPG145
23/02/2016 HPG145
10/03/2016 HPG145
10/03/2016 HPG145

10/03/2016 HPG145
6/05/2016 HPG145
6/05/2016 HPG145
6/05/2016 HPG145

13/06/2016 HPG145

12/07/2016 HPG145

25/07/2016 HPG145

29/07/2016 HPG145
2/08/2016 HPG145

11/10/2016 HPG145

19/10/2016 HPG145

Appliance
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217

WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217

WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217
WELL217

Fault detail

Rivets broken/missing from Stand pipe bracket and key and bar bracket at rear of vehicle.

Hinge come away on cab storage box

Suction hose storage box flexing and coming apart, spring missing in slide out tray, LED locker strip light failing.
Cab door hinge coming away from door.

Adjust rear door

Ladder hold down handle not fully welded, causing cracking of bracket.

Near side A locker light not working in bottom section. Nearside C locker pull-out tray spring on latch not returning. Foam tank
rubbing on chassis bolts.

Reversing Buzzer died

BA board wiring

Adjust door lock, tight grab handle screws, replace seat tape, repair locker shelf lock under warranty
Near side Hose reel not rewinding, motor needs replacing as well as circuit breaker

Locker jammed

Rear inside door handle not working

Rear inside door handle not working

Foam refill pump not working

Oil weep from H100 pump bearing cap.

Replace damaged light

Door repairs

Door repairs

Internal cab door handle broken linkage.

Door repairs

Rear internal door handles over open and dislodge mechanism locking door

Left Hand Rear door - door skin spot welds broken and door skin is coming away from frame, also noted cracks in door and hinge is
stiff and wearing as metal on metal contact.

Door repairs

Door repairs

Door repairs

Replace foam refill pump

Catches on Near side C locker tray have failed and do not lock the tray in the stowed position.

Dash Area where officers helmet mount is has come adrift

Replace slides

Primer Motor doesn't work.

Door repairs

Near side rear door skin is separating away from the door skin creating a lot of flex and door dropping.



Date Unit Number Appliance Fault detail
The window winder for the Passenger side rear position has stripped the teeth on the winding-handle and makes it difficult to wind
7/11/2016 HPG145 WELL217 the window down.

8/11/2016 HPG145 WELL217 Replace bulb, repair primer, adjust bushes
21/11/2016 HPG145 WELL217 Refit tank lid seal
15/12/2016 HPG145 WELL217 Door repairs
19/12/2016 HPG145 WELL217 Seat belt and speedo sensor faults
26/01/2017 HPG145 WELL217 LH Rear door dropped, RH rear door pulling away from skin and door, doesn't always open from the inside.
31/01/2017 HPG145 WELL217 Door repair
22/02/2017 HPG145 WELL217 Flat batteries
22/02/2017 HPG145 WELL217 Repair branch holder
28/02/2017 HPG145 WELL217 Resecure air tank drain cord bracket
2/03/2017 HPG145 WELL217 Door repair
3/03/2017 HPG145 WELL217 Rear beacon not working.
16/03/2017 HPG145 WELL217 Replace bulb, batteries, door switch cover. Clean primers.
23/03/2017 HPG145 WELL217 BA board charging fault
23/03/2017 HPG145 WELL217 Door repairs
22/05/2017 HPG145 WELL217 Investigate brake warning light
21/06/2017 HPG145 WELL217 BA board charging fault
28/06/2017 HPG145 WELL217 Replace damaged light
14/08/2017 HPG145 WELL217 Beacon off side rear no light
17/08/2017 HPG145 WELL217 Repair seat belt
30/08/2017 HPG145 WELL217 Door repair
29/04/2015 HWD384 AUCK207 Controls for near-side panel lights, scene lights, mast light, hose reel rewind not working.
19/06/2015 HWD384 AUCK207 Inlet valve repair
3/07/2015 HWD384 AUCK207 Air horn fails while responding.
14/07/2015 HWD384 AUCK207 Replace helmet bracket
4/08/2015 HWD384 AUCK207 Ladder crashing into gantry cross beam and top guides
17/08/2015 HWD384 AUCK207 Secure grab handle and clearn sight tube
3/09/2015 HWD384 AUCK207 Replace locker latches
19/10/2015 HWD384 AUCK207 The front grab handle on the rear door of the drivers side pulled out of the roof.
9/11/2015 HWD384 AUCK207 LH rear door handles both inside and out not working
13/11/2015 HWD384 AUCK207 Door handle issue
31/12/2015 HWD384 AUCK207 Door handle issue

12/02/2016 HWD384 AUCK207 Major problems getting the class 1 update to take. Pump throttle message not getting to engine after class 1 program update.



Date Unit Number

12/02/2016 HWD384
12/02/2016 HWD384
19/02/2016 HWD384
19/02/2016 HWD384
19/02/2016 HWD384
18/03/2016 HWD384
29/03/2016 HWD384
18/04/2016 HWD384
29/06/2016 HWD384
12/07/2016 HWD384
12/07/2016 HWD384
26/07/2016 HWD384
29/07/2016 HWD384
1/08/2016 HWD384
6/09/2016 HWD384
13/09/2016 HWD384
31/07/2017 HWD384
18/06/2015 HYQ165
19/06/2015 HYQ165
3/07/2015 HYQ165
23/07/2015 HYQ165
23/07/2015 HYQ165
4/08/2015 HYQ165
24/08/2015 HYQ165
3/09/2015 HYQ165
3/12/2015 HYQ165
22/12/2015 HYQ165
25/01/2016 HYQ165
29/02/2016 HYQ165
31/03/2016 HYQ165
30/06/2016 HYQ165
11/07/2016 HYQ165
31/08/2016 HYQ165
18/10/2016 HYQ165
30/11/2016 HYQ165

Appliance
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
AUCK207
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261
GREY261

Fault detail

Number’s 1, 2, 3 and 4 delivery instantaneous couplings have come lose and leaking water under pressure.

LR door has popped open twice while driving

Clean foam injector and valves, replace light

Door handle issue

Side emergency flasher wire has dropped and is damaged by wheel
Side emergency flashing light not working, loom hanging down and damaged by tyre
Rivets failing on body

Not specified

Replace indicator bulbs

Replace switch covers, bulb, check fault light

Replace damaged 230V socket

Replace hubo

Lambda sensor and beacon issue

Rear locker jammed - unable to open

Check 230V circuit

Replaced batteries and repaired door switch

Drawer slides and repair TPM

Pump engagment intermittent.

Foam refill pump cracked at pump outlet.

Air horn fails while responding.

ABS light come on intermittently

Offside Delivery valve leaking

ESP putting truck into limp mode

Nearside B locker rollermechanism has detached and disappeared.
Fix locker door

LF door handle release cable broken

Horn switch

Computer s/w update

Fault code and foam issue

Remove and refit 4 delivery outlets, due to leaking

Kysor sounding when on hill, suspect low water alarm is tripping but the MAN one isn't
All FFR locker door rails loose against bodywork

Replace bulb and locker lights

HP gauge line blocked

Headlight bulb and clear guage lines



Date Unit Number Appliance Fault detail

12/12/2016 HYQ165 GREY261 Puncture repair
24/02/2017 HYQ165 GREY261 Replace sliders
20/04/2017 HYQ165 GREY261 Exhaust tube, clean sight glass
21/04/2017 HYQ165 GREY261 Unspecified
18/08/2017 HYQ165 GREY261 Repair drawer, TPM and replace batteries
18/08/2017 HYQ165 GREY261 Repair locker handle and wheel
19/06/2015 JAA112 BALM611 Foam refill pump leaking
3/07/2015 JAA112 BALM611 Air horn fails while responding.
23/07/2015 JAA112 BALM611 Reprogramme R/T
RR door handle not returning. MAN chassis horn not workin. Sluggish power issue, noticeable when slowing then acceleratin. Both
23/07/2015 JAA112 BALM611 rear interior door handles failed.
28/09/2015 JAA112 BALM611 Repair mast light proximity switch, locker shelf
26/01/2016 JAA112 BALM611 Body computer update
2/02/2016 JAA112 BALM611 Hubometer failed
12/02/2016 JAA112 BALM611 Number’s 1, 2, 3 and 4 delivery instantaneous couplings have come lose and leaking water under pressure.
19/02/2016 JAA112 BALM611 Headlight bulb
8/04/2016 JAA112 BALM611 Miscellaneous repairs
13/04/2016 JAA112 BALM611 Hose reel gauge feed line blocked causing no reading at gauge
6/05/2016 JAA112 BALM611 Blocked guage hose
13/06/2016 JAA112 BALM611 Body computer update
Kysor alarm sounding. It started intermittently when on an incline / decline but has since progressed to operating continually when
4/07/2016 JAA112 BALM611 driving on level surfaces. Occasionally the low coolant warning light would come on the dash.
28/07/2016 JAA112 BALM611 Cooling system losing water.
31/08/2016 JAA112 BALM611 Replace master switch
6/09/2016 JAA112 BALM611 Door cable
17/10/2016 JAA112 BALM611 Foam level sensor and misc
18/10/2016 JAA112 BALM611 Hagley airhorn failed
8/11/2016 JAA112 BALM611 Hose reel jam
30/11/2016 JAA112 BALM611 Puncture repair
7/12/2016 JAA112 BALM611 Hose reel brake
7/12/2016 JAA112 BALM611 Hose reel seized
31/01/2017 JAA112 BALM611 Replace batteries
20/04/2017 JAA112 BALM611 Window switch covers, reset lights
18/08/2017 JAA112 BALM611 Repair drawer and repair TPM

18/08/2017 JAA112 BALM611 Replace battery



Date Unit Number

10/06/2015 JAA62
11/06/2015 JAA62
2/09/2015 JAA62
2/11/2015 JAA62
2/11/2015 JAA62
9/11/2015 JAA62
7/01/2016 JAAG62
13/01/2016 JAA62
31/01/2016 JAA62
17/03/2016 JAA62
5/04/2016 JAAG62
13/05/2016 JAAG62
30/06/2016 JAA62
11/10/2016 JAAG62
25/10/2016 JAA62
8/11/2016 JAA62
3/08/2017 JAAG62
28/08/2017 JAA62
23/07/2015 JCT115
24/07/2015 JCT115
4/08/2015 JCT115

4/08/2015 JCT115
24/08/2015 JCT115
13/10/2015 JCT115
23/10/2015 JCT115
18/01/2016 JCT115
19/01/2016 JCT115
19/01/2016 JCT115
27/01/2016 JCT115
18/03/2016 JCT115
18/03/2016 JCT115
26/05/2016 JCT115
31/05/2016 JCT115
13/06/2016 JCT115

Appliance
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
THOR231
PARN251
PARN251
PARN251

PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251
PARN251

Fault detail

Mast Up light staying on even with light masts down.

Off side rear door locking system not working with the central locking

Head rests on BA Seats coming loose

Near side C locker bottom tray locks not releasing making tray very hard to slide in.

Off side Rear cab door window tracking outside of the window seal when winding up window.
Off side rear cab grab handle on C pillar to close to BA release arm.

Anti-Slip coating coming off roof area around monitor

Anti-Slip coating coming off roof area around monitor

Relief valve fault

Investigate warning light

Puncture repair

Panel damage and not holding prime

The yellow step plate on the lowest door step (both sides). is in contact with the bottom of the door.
Replace monitor riser switch

Monitor riser

Indicator

Minor repairs

Central locking fault

Nearside mast light tilt not working. Offside hose reel rewind not working. Water corrosion in electrical cabinet
the monitor unhoused light is staying illuminated when the monitor is housed.

10.5 ladder gantry has a 10mm upward bend from the forward mount to the top

Once the supplied HPDM was fitted to resolve the monitor up light staying on, both pump panel touch switches no longer worked

No DC power at Merlin board magnetic plug

0/S hose reel rewind not operating and unable to use manual rewind as gears not engaging.
Replaced bulb

Foam tank refill pump not working

Hose reel repairs

Bearing play

Foam system not working as expected on hose reels

4x delivery outlets couplings loose

Fuse box at battery box [battery charger fuse fizzed] electrical fungus
Foam refill pump not working due to switch input of HDPDM failed
Non-skid paint on roof of locker body peeling off

Reprogramme switch panel



Date Unit Number Appliance Fault detail

20/06/2016 JCT115 PARN251 Foam tank level, stand pipe bracket, TIC charger, door
20/06/2016 JCT115 PARN251 Spring bolt
20/06/2016 JCT115 PARN251 Mast light warning light staying on (RHS)
27/06/2016 JCT115 PARN251 Merlin board repair
19/08/2016 JCT115 PARN251 Replace bulb and repair valve leak
30/08/2016 JCT115 PARN251 Door issue
30/08/2016 JCT115 PARN251 Door handle
6/09/2016 JCT115 PARN251 Door cable
16/09/2016 JCT115 PARN251 Door catch
23/09/2016 JCT115 PARN251 Rocker cover gasket
27/09/2016 JCT115 PARN251 Door issue
10/10/2016 JCT115 PARN251 Door issue
11/10/2016 JCT115 PARN251 Door latches
18/11/2016 JCT115 PARN251 Door hinge
7/12/2016 JCT115 PARN251 Monitor valve not closing off fully, leaking out bleed hole.
24/07/2017 JCT115 PARN251 Clean sight glass, free up valves
18/08/2017 JCT115 PARN251 Replace battery
18/08/2017 JCT115 PARN251 Repair drawer, TPM and relay
30/07/2015 JCT65 HAMI411 Nearside hose reel branch holder broken
4/08/2015 JCT65 HAMI411 Foam Pro only supplies foam to the hose reels, doesn't supply to low pressure deliveries and monitor.
18/08/2015 JCT65 HAMI411 Clamp
14/09/2015 JCT65 HAMI411 Repair foam system
17/09/2015 JCT65 HAMI411 When pumping, pressed the IDLE button on the electronic throttle and all the pump electronic system went 'dead'.
18/09/2015 JCT65 HAMI411 Mast up light remains on in the cab even when both masts are completely and correctly housed
29/09/2015 JCT65 HAMI411 The portable pump charger unit in the Type 3 MAN is not charging.
12/10/2015 JCT65 HAMI411 Charging fault
14/10/2015 JCT65 HAMI411 Mast light fault
19/10/2015 JCT65 HAMI411 The pump throttle stops working on the appliance.
27/11/2015 JCT65 HAMI411 The MAN at Hamilton has developed the same defect regarding the pump throttle.
4/12/2015 JCT65 HAMI411 A piece of plastic fell out of one of the runners on a locker door on 411. The locker also jammed and we were unable to close.
18/12/2015 JCT65 HAMI411 The pump throttle issue is still happening
13/01/2016 JCT65 HAMI411 The pump throttle issue is still happening.

19/01/2016 JCT65 HAMI411 Foam pump fault



Date Unit Number

19/01/2016 JCT65
19/01/2016 JCT65

27/01/2016 JCT65

18/02/2016 JCT65
18/02/2016 JCT65
19/02/2016 JCT65
16/03/2016 JCT65
17/03/2016 JCT65
17/03/2016 JCT65
18/03/2016 JCT65
18/04/2016 JCT65

2/05/2016 JCT65

9/05/2016 JCT65
19/05/2016 JCT65
24/05/2016 JCT65

7/06/2016 JCT65
15/06/2016 JCT65
15/06/2016 JCT65
30/06/2016 JCT65
11/07/2016 JCT65

4/08/2016 JCT65
14/09/2016 JCT65
14/09/2016 JCT65
13/10/2016 JCT65
17/10/2016 JCT65
18/10/2016 JCT65
18/11/2016 JCT65
25/11/2016 JCT65
19/12/2016 JCT65
31/12/2016 JCT65

5/01/2017 JCT65

6/01/2017 JCT65
11/01/2017 JCT65

Appliance
HAMI411
HAMI411

HAMI411

HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411

Fault detail
Calibrate foam and kunkle valve
HP hose fault

Scene light mast switches are defective. The light won't switch on/off and the switch to move the light unit up and down doesn't

work.

RHS lock barrel in the door handle won't unlock the door. The key continually turns without operating the lock. The door can only

be opened from the inside.

The Nearside light control switches are not working.

Non-slip material cracking and lifting off the body roof area of the truck.

The non slip surface, on the top of the body, is cracking and peeling off in several places.
Switch panel

Misc minor faults

The orange light comes up on the dash and EPS displays in the dash screen.

Repair dash trim

Grab handles in the cab are coming loose.

Fit earth strap

Replacement, upgraded air horn is defective.

Mast Up light stays illuminated on the dash.

Check horn wires

Radiator leak

Repair mast light wiring

Spilt diesel

Clean sight tube

Puncture repair

Monitor control valve leaking under pressure.

Defective swivel joint on nearside hose reel drum

Foam refill button not operating

Malfunction of Engine Control Unit displays on the dash and the transmission take a long time to change.
Clean sight tube, minor leak

Faulty lamba probe

Air horn intermittently works loud then goes quiet while operating when responding to incidents.
Foam pump fault

Replace shelf slider

O/S rear cab door has dropped on its hinges and is difficult to open.

When the foot brake is bumped or applied the pump disengages.

Tighten exhaust clamp



Date Unit Number

17/01/2017 JCT65
20/01/2017 JCT65
26/01/2017 JCT65
24/02/2017 JCT65
27/02/2017 JCT65
13/03/2017 JCT65
13/03/2017 JCT65
13/03/2017 JCT65
13/03/2017 JCT65
28/03/2017 JCT65
10/04/2017 JCT65
2/05/2017 JCT65
11/05/2017 JCT65
8/06/2017 JCT65
15/06/2017 JCT65
20/07/2017 JCT65
2/08/2017 JCT65
18/08/2017 JCT65
29/08/2017 JCT65
13/10/2015 JEL373
3/12/2015 JEL373
21/12/2015 JEL373
21/12/2015 JEL373
23/12/2015 JEL373
13/01/2016 JEL373
13/01/2016 JEL373
14/01/2016 JEL373
19/01/2016 JEL373
12/02/2016 JEL373
19/02/2016 JEL373
19/02/2016 JEL373
18/03/2016 JEL373
4/04/2016 JEL373
4/04/2016 JEL373
18/04/2016 JEL373

Appliance
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
HAMI411
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347
PAPA347

Fault detail

Fix shelf

Drawer slides

Fit new drawer hinge

Cab locker latch broken

Broken branch holder

Driver's side grab handles are coming loose. Officer's side grab handles also appear to be working loose.
TPM slow to respond to pressure changes and does not open the second stage to relieve to waste.
The top mounted coffin is working loose on the mountings

Pump panel alarm intermittently activating

Trans oil sample shows elevated traces of aluminium

Misc minor faults

Flat batteries

Locker light not working

Relief valve

TPM fault

TPM fault

Replace light bulb

Repair drawer and clean TPM

Clean TPM

240v to 24v charger not working intermittently

Modify kick panel

Butterfly inlet valve link rod not allowing valve to fully close

Drivers door internal release handle cable broken

Reported throttle issue

Butterfly inlet valve link rod not allowing valve to fully close

Drivers door internal release handle cable broken

Non slip paint on roof delaminating and falling off. Conspicuity tape lifting across front of truck
Switch panel

Foam Pro flow meter paddle wheel leaking

Warning on dash

Clean valve

Relief valve drain hose split as it is crushed between fuel tank &amp; pump frame bracket.
Rivets failing on top side panels.

Side emergency flasher wiring damaged by rear wheel as not secured sufficiently
Puncture repair



Date Unit Number Appliance Fault detail

4/05/2016 JEL373 PAPA347 Pump panel reset
24/05/2016 JEL373 PAPA347 Both pump panel soft touch controls have stopped working.
31/05/2016 JEL373 PAPA347 Papatoetoe T3M Rego JEL373 has had a mast unhoused light come on.
26/07/2016 JEL373 PAPA347 Replace bulb
10/08/2016 JEL373 PAPA347 Replace bulbs
11/08/2016 JEL373 PAPA347 Rear locker to I/h rear HPDM has been shorting or over loading.
17/08/2016 JEL373 PAPA347 Water leaking into nearside C locker front wall
17/08/2016 JEL373 PAPA347 Off side Inlet valve not sealing - losing prime
31/08/2016 JEL373 PAPA347 Replace check valve
19/09/2016 JEL373 PAPA347 Replace bulb, washers, check valve
19/09/2016 JEL373 PAPA347 Repair Merlin board
23/09/2016 JEL373 PAPA347 Locker slider
20/10/2016 JEL373 PAPA347 Oil leak
31/10/2016 JEL373 PAPA347 Rocker cover gasket

4/11/2016 JEL373 PAPA347 Switch panel issue

Hose reel rewind jammed on. Stopped when ‘nozzle jammed in rollers. Ongoing intermittent issues with the pump panel switch

16/11/2016 JEL373 PAPA347 panels. They keep losing their program

7/12/2016 JEL373 PAPA347 Light fault

7/12/2016 JEL373 PAPA347 Light fault
17/02/2017 JEL373 PAPA347 Check foam operation

3/03/2017 JEL373 PAPA347 Replace battery
12/06/2017 JEL373 PAPA347 Flat battery
18/08/2017 JEL373 PAPA347 Repair drawer, TPM and replace batteries
26/01/2016 JGY376 SOCK257 Right rear door not clasing properly,
11/02/2016 JGY376 SOCK257 Pump hours meter not working. Water leak from pump cooler hose
29/02/2016 JGY376 SOCK257 BA board not charging

1/03/2016 JGY376 SOCK257 Head rests.on BA seats coming loose
24/03/2016 JGY376 SOCK257 Broken branch holder
15/08/2016 JGY376 SOCK257 Nearside rear window won't wind up or down, window winder mechanism broken(?) inside the door.
19/09/2016 JGY376 SOCK257 Pump wont hold vacuum, gasket around the inlet valve has split
21/09/2016 JGY376 SOCK257 Replace reflector

7/10/2016 JGY376 SOCK257 #4 delivery gauge not working
19/10/2016 JGY376 SOCK257 BA board power supply

6/12/2016 JGY376 SOCK257 Outer skin on rear cab doors has split off the door frame between the hinge mounts

12/01/2017 JGY376 SOCK257 Gauge not reading



Date Unit Number

12/01/2017 JGY376

29/10/2015 JHU481
21/12/2015 JHU481
13/01/2016 JHU481
26/01/2016 JHU481
28/01/2016 JHU481

11/02/2016 JHU481
18/02/2016 JHU481
25/02/2016 JHU481
29/02/2016 JHU481
11/03/2016 JHU481
18/04/2016 JHU481
18/04/2016 JHU481
27/05/2016 JHU481
21/06/2016 JHU481

2/12/2016 JHU481
20/01/2017 JHU481
18/08/2017 JHU481

9/11/2015 JJE408
14/12/2015 JIEA08

6/01/2016 JIEA08
13/01/2016 JIEA08
22/01/2016 JJE408

4/02/2016 JJE4A08
23/02/2016 JJE408
26/02/2016 JJE408
26/02/2016 JJE408
26/02/2016 JJE408
23/03/2016 JJE408
11/05/2016 JIEA08
13/06/2016 JIEA08

Appliance
SOCK257

CHRI217
CHRI217
CHRI217
CHRI217
CHRI217

CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217
CHRI217

NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221

Fault detail

Misc repairs

Offside front corner panel has been damaged, then plastic welded and painted. The weld has not held and the panel has torn off
when traveling at open road speed.

Drain hose from the TPM valve tangled in the delivery lever mechanism and cut in half

Drain hose from the TPM valve tangled in the delivery lever mechanism and cut in half

Ladder lock shedding the rubber strips where it clamps over the ladder rounds

Diesel fuel leaking around the fuel cap. Fuel blowing back when filling the tank

Latches on sliding drawer in the nearside B locker have broken off, drawer slides out by itself and interferes with the roller door
when shut

Both side inlet valves seized and unable to be opened

Head rests on BA seats coming loose

Roller door guide broken through the weld

Puncture repair

Repair guard flare

Rivet sheared off at the centre top body panel

Top panel above locker doors pop rivets broken out.  Top coffin mounts loose

Rear doors have dropped and no longer shut properly, rust showing on spot welds around door hinges
Broken mounts

Replace batteries

Repair drawer and clean TPM

Off side hose reel rewind button is jammed in the on position and now the circuit breaker has tripped. The light switches on the off
side pump panel do not appear to be working. The off side middle locker door is catching on the upper locker roof panel.
Flat batteries

Light Mast Up warning light staying on even with mast down.

Light Mast Up warning light staying on even with mast down

Nearside rear internal door handle dislodged and not able to open door from inside.

Replace indicator

Both inlet valves not closing fully, noticed bolt on linkage has sheared off. Monitor valve not closing fully

Repair door handle

Door fault

Main Pump Hour meter not working

Door adjustment

Repair locker door

Faulty guage



Date Unit Number

13/06/2016 JIE408
13/07/2016 JIEA08
29/08/2016 JJE408
29/09/2016 JJE408
14/10/2016 JIEA08
15/12/2016 JIEA08
31/12/2016 JJE408
13/02/2017 JIEA08
22/02/2017 JJE4A08
7/04/2017 JIEA08
22/05/2017 JJE408
21/06/2017 JJE408
21/06/2017 JJE408
3/08/2017 JIEA08
3/08/2017 JIEA08
17/08/2017 JIEA08
19/01/2016 JJT25

26/01/2016 JIT25
26/01/2016 JT25
27/01/2016 JT25
11/02/2016 JJT25
18/03/2016 JJT25

7/04/2016 JJT25
30/06/2016 JIT25
10/08/2016 JJT25
13/12/2016 JJT25
14/12/2016 JJT25
18/08/2017 JJT25

3/12/2015 JKT21

3/12/2015 JKT21
15/12/2015 JKT21
21/01/2016 JKT21
21/01/2016 JKT21
16/02/2016 JKT21

Appliance
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
NEWT221
REMU211

REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
REMU211
BROO251
BROO251
BROO251
BROO251
BROO251
BROO251

Fault detail

No 1 Delivery gauge line blocked

Door adjustment

Replace mirror

No 2 Delivery gauge line blocked and not able to be cleared.
TPM not resetting when being fed from hydrant supply
Adjust door

TPM repair

Nearside A locker door guide popping rivets

Door adjustment

Damaged hose ramp pins

Not holding prime, water leak

Door adjustment

Secure step

Repair door

Door adjustment

Adjust door and delivery linkage

Software update

Inlet valve butterfly and mechanism not closing valve properly<br>Broken bolt on butterfly valve<br>Free up valve
Rubber buffer on clamp that drops over ladder rung has become detached from the rivet

Little giant ladder not extending as required. Retainer not operating correctly

Number’s 1, 2, 3 and 4 delivery instantaneous couplings have come lose and leaking water under pressure.
Left hand outside beacon fell off.

Blown gasket at discharge head pipe work leading to N/S deliveries and monitor

Hubometer failed

Replace washers

Mast up light on when mast is down

Repair Merlin plug, clean valve

Repair valve

Off side rear door doesn't unlock with the central locking

Noticed water coming into Off side A locker.

Locker Open warning light staying on even with all the locker doors closed.

Locker Open warning light always on even with all locker doors closed

TPM not operating correctly.

Water leak



Date Unit Number Appliance Fault detail

23/02/2016 JKT21 BRO0O251 Internal cab door handle come apart and not able to open door
26/02/2016 JKT21 BROO251 Flat batteries

13/06/2016 JKT21 BROO251 Water leak and vacuum issue

30/06/2016 JKT21 BRO0O251 Fuel contamination

TPM Dump hose has split, also end of hose is not clamped causing the hose to turn‘around and dump the water upwards into he
4/10/2016 JKT21 BROO251 pump area.

31/12/2016 JKT21 BROO251 Dash light fault
22/02/2017 JKT21 BRO0O251 Flat batteries
19/06/2017 JKT21 BROO251 Water leak and broken radio holder
30/06/2017 JKT21 BROO251 Light fault
19/01/2016 JLS330 MANU301 Flat battery
31/03/2016 JLS330 MANU301 Inlet valve linkage broken
28/04/2016 JLS330 MANU301 Cab level
16/05/2016 JLS330 MANU301 Pump panel reprogramme
20/05/2016 JLS330 MANU301 Foam light
20/05/2016 JLS330 MANU301 Compound gauge not working.
7/07/2016 JLS330 MANU301 Merlin board plug
17/08/2016 JLS330 MANU301 Door latch
23/09/2016 JLS330 MANU301 Repair inlet valve
31/10/2016 JLS330 MANU301 Clean foam system
4/11/2016 JLS330 MANU301 Faulty check valve
11/11/2016 JLS330 MANU301 Aerial damage
21/11/2016 JLS330 MANU301 Butterfly valve for roof monitor to tight for actuator to move
13/12/2016 JLS330 MANU301 Replace locker slider
20/12/2016 JLS330 MANU301 Repair air leak, adjust door
23/12/2016 JLS330 MANU301 Foam tank refill pump not working.
14/07/2017 JLS330 MANU301 Replace check valve and rocker cover gasket
24/07/2017 JLS330 MANU301 Bulbs
18/08/2017 JLS330 MANU301 Repair TPM
15/01/2016 JLS360 ADDI221 Every time the appliance is plugged into a station it trips the station circuit breaker
25/02/2016 JLS360 ADDI221 Head rests on BA seats coming loose
9/03/2016 JLS360 ADDI221 Reverse lights not operating
17/03/2016 JLS360 ADDI221 Rear cab doors have dropped and are hard to close
7/04/2016 JLS360 ADDI221 Repair Reverse Lights

7/04/2016 JLS360 ADDI221 Faulty Hazard Light



Date Unit Number Appliance Fault detail
7/04/2016 JLS360 ADDI221 Flat battery
Headlights are on even though the switch is off. High beams don't work. Fault showing on the dash when the beacons are turned
17/05/2016 JLS360 ADDI221 on

On board computer malfunction appears on dash when the beacons are activated. ‘Hazard lights make the park lights flash. Low

27/05/2016 JLS360 ADDI221 beams come on when the hazards are activated. Park lights come on with the ignition. Low beams stay on with the headlights off
31/05/2016 JLS360 ADDI221 Foam change over lights not working. Pump drain valve knob fallen off
31/05/2016 JLS360 ADDI221 Engine dipstick will not fit into the tube properly, giving a false oil level reading, tube and stick don't appear to be compatible

Cracks showing in the painted joints between the steel part of the rear doors and the fibre glass extensions top and bottom, both
31/05/2016 JLS360 ADDI221 sides

15/06/2016 JLS360 ADDI221 Repair guard flare

15/07/2016 JLS360 ADDI221 Warranty
9/09/2016 JLS360 ADDI221 Rear light fault
6/10/2016 JLS360 ADDI221 Replace socket
1/12/2016 JLS360 ADDI221 Engine starts with 240v plugged in, faulty relay
6/12/2016 JLS360 ADDI221 Outer skin on rear cab doors has split off the door frame between the hinge mounts

21/02/2017 JLS360 ADDI221 Fuel leak

23/02/2017 JLS360 ADDI221 Minor repairs

17/03/2017 JLS360 ADDI221 Puncture repair
8/05/2017 JLS360 ADDI221 Replace Driving Lamp

15/05/2017 JLS360 ADDI221 Replace bulb

25/07/2017 JLS360 ADDI221 Repair relay and TPM

26/01/2016 JMQ958 OTAH311 Inlet butterfly valve leaking and sticking.

27/04/2016 JMQ958 OTAH311 Every time the 240v power to the truck is switched off the RCD on station (all) trips
4/05/2016 JMQ958 OTAH311 LR rear door handle broken leaving door to be inoperable from inside and outside (locked)
6/05/2016 JIMQ958 OTAH311 Hose reel and panel not working

30/05/2016 JMQ958 OTAH311 Broken branch latch

28/06/2016 JMQ958 OTAH311 Misc minor issues

14/07/2016 JMQ958 OTAH311 Air filter light coming on.

1/08/2016 JMQ958 OTAH311 Pump throttle failed to operate.

16/09/2016 JMQ958 OTAH311 Faulty locker door switch

10/10/2016 JMQ958 OTAH311 Hazard siren speaker failed

14/10/2016 JMQ958 OTAH311 Siren fault

18/10/2016 JMQ958 OTAH311 Locker door switch failed



Date Unit Number Appliance Fault detail

11/11/2016 JIMQ958 OTAH311 Nearside inlet valve not sealing
30/11/2016 JMQ958 OTAH311 Vacuum fault
7/12/2016 JMQ958 OTAH311 Foam pump not working
13/12/2016 JMQ958 OTAH311 Locker open warning light on, even when all lockers are fully closed
14/12/2016 JMQ958 OTAH311 Adjust door
25/07/2017 JMQ958 OTAH311 Clean TPM, replace batteries
18/04/2016 INM771 HARE261 Siren doesn't go, speaker faulty
Pump was engaged but pump panel throttle would not work, the pump operator used the foot throttle control in the cab to
25/05/2016 INM771 HARE261 control the pump.
27/05/2016 JNM771 HARE261 Rivets broken in top panel above locker doors
4/07/2016 INM771 HARE261 Tank to pump valve not fully closing
11/07/2016 INM771 HARE261 Pump panel buttons faulted
15/07/2016 JNM771 HARE261 Check Headlights, Axle Kingpin
13/01/2017 JNM771 HARE261 Minor repairs
17/01/2017 INM771 HARE261 Air conditioning not cold enough, air con compressor faulty
7/02/2017 INM771 HARE261 The safety latches on the drawer slides are not automatically engaging.
22/02/2017 INM771 HARE261 Misc repairs
17/03/2017 INM771 HARE261 Puncture repair
7/04/2017 INM771 HARE261 Air leak
2/06/2017 INM771 HARE261 Puncture repair
9/08/2017 JNM771 HARE261 Puncture repair
Three of the switches on the N/S pump panel controlling mast light tilt, mast light ON/OFF and scene light ON/OFF are not
14/04/2016 JQL46 CHAR427 functioning for the N/S lights.
14/04/2016 JQL46 CHAR427 Water leaking into‘locker above frame in rear lockers.
14/04/2016 JQL46 CHAR427 Beacons and side body flashers not operating
14/04/2016 JQL46 CHAR427 Water leakingin to both front cab doors and the RHS rear cab door.
14/04/2016 JQL46 CHAR427 Tank to pump valve has jammed in the closed position.
25/05/2016 JQL46 CHAR427 Rear beacons and switches not working
30/06/2016 JQL46 CHAR427 Rear cab doors not sealing at the bottom. Appears to catching on bottom of door frame.
7/07/2016 JQL46 CHAR427 Repair locker shelf
11/07/2016 JQL46 CHAR427 RHS rear door came open on the way to a call. Door has been checked by crew and seems hard to shut to the second latch.
18/08/2016 JQL46 CHAR427 Tripped breaker
20/09/2016 JQL46 CHAR427 Map light fault

20/09/2016 JQL46 CHAR427 Adjust hose reel



Date Unit Number Appliance Fault detail
15/12/2016 JQL46 CHAR427 Bent latch
19/12/2016 JQL46 CHAR427 Replace interior light
6/01/2017 JQL46 CHAR427 When the foot brake is bumped or applied the pump disengages.
26/04/2017 JQL46 CHAR427 Relocate exhaust mount bracket
2/05/2017 JQL46 CHAR427 Damaged latch bar
24/06/2016 JQL50 PALM211 Rear Beacon doesn't work.
5/07/2016 JQL50 PALM211 Siren Speaker Failure
25/07/2016 JQL50 PALM211 Roller Shutters hard to open need to use a lot of force.
23/08/2016 JQL50 PALM211 Siren fault
6/09/2016 JQL50 PALM211 Reports of wiring for NZFS comms too short making it harder to remove the radio hardware in the event of a fault.
28/09/2016 JQL50 PALM211 Battery clamp was fitted upside down damaging battery post
30/09/2016 JQL50 PALM211 Replace o ring
29/11/2016 JQL50 PALM211 Puncture repair
15/12/2016 JQL50 PALM211 Leaking inlet seal
15/12/2016 JQL50 PALM211 Weather strip loose
13/01/2017 JQL50 PALM211 Broken master switch
27/01/2017 JQL50 PALM211 Broken branch holder and misc minor faults
8/03/2017 JQL50 PALM211 Primer repair
15/03/2017 JQL50 PALM211 Vacuum and hose reel leaks
5/05/2017 JQL50 PALM211 Broken battery clamp
30/05/2017 JQL50 PALM211 Repair seat belt
18/08/2017 JQL50 PALM211 Clean TPM lines
25/05/2016 JRK496 NHQN32016 Battery charger not charging batteries.
23/09/2016 JRK496 NHQN32016 Adjust headlights
11/10/2016 JRK496 NHQN32016 Rear door latches
15/03/2017 JRK496 NHQN32016 Foam pump and priming issues, water leak
21/08/2017 JRK496 NHQN32016 Vacuum leak
14/07/2016 JRK508 NHQN32116 Flat batteries
27/09/2016 JRK508 NHQN32116 Adjust locker door
29/03/2017 JRK508 NHQN32116 LH pump panel switch panel not working
31/03/2017 JRK508 NHQN32116 Foam tank refill pump not working
31/03/2017 JRK508 NHQN32116- RH mast light motor housing rusting
20/04/2017 JRK508 NHQN32116 Priming fault, damaged fuel cap
18/08/2017 JRK508 NHQN32116 Replace sightglass tube
17/01/2017 JTJ88 NHQN32416 Door repairs



Date Unit Number

25/01/2017 JTI88
31/01/2017 JTI88
17/03/2017 JTJ88
30/06/2016 JUK864

1/07/2016 JUK864
22/09/2016 JUK864

23/09/2016 JUK864
22/02/2017 JUK864
6/04/2017 JUK864
21/06/2017 JUK864
29/06/2017 JUK909
30/06/2016 JWF973
27/10/2016 JWF973
25/07/2017 JWF973
17/01/2017 JZH634
31/01/2017 JZH634
8/03/2017 JZH634
8/03/2017 JZH634
8/03/2017 JZH634
12/04/2017 JZH634
29/06/2017 JZH634
18/08/2017 KBL126
18/08/2017 KET171
6/01/2016
13/01/2016

Appliance

NHQN32416
NHQN32416
NHQN32416
NHQN32516

NHQN32516
NHQN32516

NHQN32516
NHQN32516
NHQN32516
NHQN32516
NHQN32616
NHQN32716
NHQN32716
NHQN32716
NHQN32816
NHQN32816
NHQN32816
NHQN32816
NHQN32816
NHQN32816
NHQN32816
NHQN33016
THOR231
#N/A
#N/A

Fault detail

Airline from the APS to the air horn dropped down onto the exhaust and melted through

Repair rear doors
Charger fault

Some of the bolts (on the O/S) that secure the front panel across both body sections are loose (finger tight).
There appears to be a fault with the N/S light switch panel. The hose reel rewind.does not work and there is a row of red lights

flashing

Locker Open light always on even with all locker doors closed

A sucking of air when engine under load (accelerating out of corners)and whistling sound can be heard (not the usual Turbo noise)

Flat batteries
Central locking fault
Flat batteries

Inlet valve repair

The officer's door, external mirror top mount was loose.
Locker door warning light is on but all doors are closed

Stiff valves, bulb
Kysor alarm sounding.
Coolant warning issue
Reinstall 240V socket
Primer fault

TPM fault

Coolant warning issue
Coolant warning issue
Replace battery
Replace battery

TPM PG30 relief valve hose has come off and water is going everywhere when relief valve operates.
TPM PG30 relief valve hose has come off and water is going everywhere when relief valve operates





