
SMS Incident Report
29/08/2017 07:56:16

Summary
CAD Number F2369611 Status Closed

Station East Coast Bays Station

Incident Started 28/08/2017 08:23:02 Incident Ended 28/08/2017 08:41:16

Incident Type 4402: Arcing, shorted electrical equipment

Common Name

Address  / 459 East Coast Road Windsor Park

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 148385

Map Grid E 1755004 Map Grid N 5933017

First Caller First Caller Contact

Incident Closed 28/08/2017 08:41:16

Report Completed 8:59, Mon 28 Aug 2017 by Mark Whittington

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

EAST831 P1 08:25:56 28 Aug 2017 08:27:15 28 Aug 2017 08:30:26 28 Aug 2017 08:39:52 28 Aug 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

EAST831 00:02:54 00:04:30 00:07:24 00:16:50

Notifications
Date Time Party Notified

28 Aug 2017 08:25:40 VECTOR

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Message Log 
Time Message

08:24:43 INC INFO: POWER LINES ON FIRE

08:24:44 ** LOI search completed at 28/08/17 08:24:44

08:24:58 ** Recommended unit EAST831 for requirement PUMP (>1.3 km)

08:25:21 CALLER SAID BETWEEN ROSEDALE ROAD AND RANGITOTO COLLEGE ON EAST COAST ROAD

08:27:15 Unit EAST831 [ K1 : PROCEEDING TO INCIDENT]

08:30:27 Unit EAST831 [ K77 : NOTHING SHOWING]

08:31:01 Unit EAST831 [ KC : UNIT CALLING]

08:32:44 Unit EAST831 [ SITREP : ] DO YOU HAVE A STREET NUMBER FOR THIS INCIDENT?

08:32:44 (NEGATIVE - CALLER STATES BETWEEN ROSEDALE RD AND RANGITOTO COLLEGE)

08:35:48 Unit EAST831 [ KC : UNIT CALLING]

08:37:03 Unit EAST831 [ SITREP : ] SO WHITTINGTON - NOTHING VISIBLE - COULD YOU CALL BACK

08:37:03 CALLER TO CLARIFY LOCATION?

08:38:00 Unit EAST831 [ KC : UNIT CALLING]

08:38:49 Unit EAST831 [ STOP : MESSAGE] BROKEN INSULATOR LOCATED - POLE 42744

08:39:11 THERE IS A SMALL BRIDGE - ON EAST SIDE YOU WILL SEE THE POLE

08:39:53 Unit EAST831 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

08:41:15 ** Assigned Result Code: MIN, Detailed Event Type: 9900, Qualifier 1: Q1,

08:41:15 Qualifier 2:

28 Aug 2017 08:41:02 VECTOR - RE POLE NUMBER

Incident
CAD Number F2369611

Incident Reporter Mark Whittington

Incident Controller M Whittington

Distance Travelled (km) 2

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Referred to proper authority

Origin
Location Road, Street, Parking lot, Highway, Motorway

Level Ground level

Equipment Used
Quantity Equipment

2 Handheld Radio (or Cellphone)

2

Equipment Involved
Equipment Involved

Year

Make

Model

Comments

8/28/2017 8:59:44 AM Reporter Comments

power pole no 42744 insulators appear to be damaged but no fire on our arrival, 
referred to power

Mark Whittington

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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