
SMS Incident Report
18/09/2017 08:47:40

Summary
CAD Number F2377136 Status Closed

Station East Coast Bays Station

Incident Started 11/09/2017 04:38:55 Incident Ended 11/09/2017 05:33:06

Incident Type 4402: Arcing, shorted electrical equipment

Common Name

Address 2 / 1006 Beach Road Torbay

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 148385

Map Grid E 1756554 Map Grid N 5937263

First Caller First Caller Contact

Incident Closed 11/09/2017 05:33:06

Report Completed 16:27, Fri 15 Sep 2017 by Nick Penfold

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

EAST831 P1 04:39:40 11 Sep 2017 04:40:46 11 Sep 2017 04:46:43 11 Sep 2017 05:31:00 11 Sep 2017

EAST832 P2 04:39:37 11 Sep 2017 04:47:02 11 Sep 2017 04:49:25 11 Sep 2017

ALBA851 P1 04:39:43 11 Sep 2017 04:44:01 11 Sep 2017 04:49:03 11 Sep 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

EAST831 00:00:45 00:07:03 00:07:48 00:52:05

EAST832 00:00:42 00:10:30

ALBA851 00:00:48 00:10:08

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Message Log 
Time Message

04:39:21 INC INFO: SWITCH BOARD ON FIRE

04:39:22 ** LOI search completed at 11/09/17 04:39:22

04:39:29 ** Recommended unit EAST831 for requirement PUMP (>3.3 km)

04:39:29 ** Recommended unit EAST832 for requirement PUMP (>3.3 km)

04:39:29 ** Recommended unit ALBA851 for requirement CANBACKUP (>7.5 km)

04:39:43 NTO VECTOR

04:40:46 Unit EAST831 [ K1 : PROCEEDING TO INCIDENT]

04:44:01 Unit ALBA851 [ K1 : PROCEEDING TO INCIDENT]

04:44:04 Unit ALBA851 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

04:46:44 Unit EAST831 [ K77 : NOTHING SHOWING]

04:47:03 Unit EAST832 [ K1 : PROCEEDING TO INCIDENT]

04:48:17 Unit EAST831 [ KC : UNIT CALLING]

04:49:00 Unit EAST831 [ SITREP : ] SO PENFOLD SWITCH BOARD FIRE OOA K28-1

04:49:04 Unit ALBA851 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

04:49:23 Unit EAST831 [ K28-1 : RETURN OTHER RESPONDING UNITS]

04:49:26 Unit EAST832 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

04:49:28 Unit EAST831 [ K28 : UNIT IS TO RETURN TO STATION]

04:49:50 Unit EAST831 [COMCEN COM : MESSAGE] VECTOR ADVISED AT TIME OF CALL VECTOR ETA

04:49:50 20MINS

05:05:09 Unit EAST831 [ KC : UNIT CALLING]

05:06:04 Unit EAST831 [ SITREP : ] VECTOR IN ATTENDANCE

05:29:25 Unit EAST831 [ KC : UNIT CALLING]

05:30:19 Unit EAST831 [ STOP : MESSAGE] 1 CO2 EXTENGUISHER USED VETILATION USED INCIDENT

05:30:19 HANDED OVER TO VECTOR

05:31:01 Unit EAST831 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:33:05 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

05:33:05 Qualifier 2:

Notifications
Date Time Party Notified

11 Sep 2017 04:39:46 VECTOR

11 Sep 2017 04:48:16 VECTOR ETA 20MINS @0448

Incident
CAD Number F2377136

Incident Reporter Nick Penfold

Incident Controller Nick Penfold

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Distance Travelled (km) 4

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use Flat, Apartment, Home unit

Special Property Use Flats, Apartments, Units 1 to 2

Purpose Group

Actions
Persons Reported Trapped

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Extinguishment only: Includes isolating fuel/power supply

Origin
Location Lobby, Entrance way

Level Ground level

Equipment Used
Quantity Equipment

1 CO2 extinguisher

1

Equipment Involved
Equipment Involved

Year

Make

Model

Comments

9/15/2017 4:27:35 PM Reporter Comments

fire in main switch

Nick Penfold

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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