L Te Kaporaihana Awhina Hunga wWhara

21 September 2017

David Lawson
fyi-request-6532-ef1733d1@requests.fyi.org.nz

Dear Mr Lawson

Official Information Act Request

Thank you for your request of 11 September 2017, asking for the following information under
the Official Information Act 1982:

I respectfully request that ACC provide me under the Official Information Act the
full list of ACC Code Descriptions that ACC apply as part of the Administrative
Review when an ACC client applies for a review.

To avoid any confusion | have listed several Code Descriptions that will be
included in the full list of Code descriptions that | am seeking and which are
coded under the Administrative review section of a claim file when a claimant has
applied for review;

Code description: X8 Suspension/Cessation of Entitlements
Code description: Z1 Physical Treatment Regulations
Code description: Z5 Jurisdiction - Other

We note that you requested a response by 19 September 2017.

Our response
The enclosed table includes all the review codes used by ACC.

Queries or comments

If you have any questions or concerns about the information provided, ACC will be happy
to work with you to resolve these. Please address any concerns by emailing
GovernmentServices@acc.co.nz or in writing to Government Services, PO Box 242,
Wellington 6140.

If you're unhappy with ACC’s response, you may make a complaint to the Office of the
Ombudsman. You can call them on 0800 802 6802 between 9am and 5pm on weekdays,
or write to The Office of the Ombudsman, PO Box 10152, Wellington 6143.

Yours sincerely
OIA Services, Government Engagement and Support



REVIEW CODES

CATERGORY | CODE DESCRIPTION

1982 ACT REVIEWS
w3 Accident Compensation Act 1982 Matters
W5 Backdated Attendant Care Compensation Reviews - Accident Compensation Act 1982
LEVY REVIEWS
X24 Premiums-classification
X25 Experience rating
X30 Liable earnings/discounts
X31 Multi issues — levy
X32 CPX
VR1 Vehicle Classification Review
VR2 Vehicle Regulation Review
CODE OF ACC CLAIMANT’S RIGHTS
w4 Maori/ Pacific protocol reviews
W8 Code of ACC claimant's rights
COVER
X2 Cover - is there a personal injury
X3 Cover - gradual process
X4 Cover - medical misadventure
X5 Cover - criminal injury
X26 Cover - mental injury
X29 Cover - treatment injury
Y1 Cover - accident
Y2 Overseas injuries (resident etc.)
Y3 Cover — Motor Vehicle Injuries
FATAL ENTITLEMENTS
Y5 Death benefits - Compensation
Y6 Death benefits - Spouse
Y7 Death benefits - Funeral Grant
Y8 Death benefits - Survivors Grant
Y9 Death benefits — Child and other dependents
Y10 Death benefits - Child care
SUSPENSION/DISENTITLEMENT
X8 Suspension/cessation of entitlements
X9 Suspension/non-compliance
Y4 Disentitlement
' | IA/LS
Y25 Independence allowance
Y26 Lump sum (2001 Act)
JURISDICITON

Z5 Jurisdiction - other




Z6 Jurisdiction - Code

LATE ISSUES
Y11 Out of time — late commencement of review
Y12 Out of time - failure to issue decision
22 Out of time - late lodgement of application for review
| DEBT
Y13 Overpayments
TREATMENT
21 Physical treatment regulations
X28 Elective surgery - causation
REHAB
X10 Rehabilitation Plan
X11 Rehabilitation — Complex Personal Injury
X12 Rehabilitation - Education support
X13 Rehabilitation - Housing support
X14 Rehabilitation - Motor Vehicles
X15 Rehabilitation - Training for Independent living
Y16 Rehabilitation - Aids and Appliances
Y17 Rehabilitation - Attendant Care, Home Help, Chiid care
ANCILLARY SERVICES

3 Transport to treatment

WEEKLY COMPENSATION
X6 Entitlement to weekly compensation
X17 Weekly abatement of compensation (calculation)
X18 Weekly compensation (calculation)
X19 Weekly compensation — self employed (calculation)
X20 Weekly compensation — employee and self employed (calculation)
X21 Weekly compensation — shareholder employee (calculation)
X22 Weekly compensation — estimated earnings (calculation)
Y18 Weekly compensation — first week
Y19 Weekly compensation - loss of potential earnings
Y20 Weekly compensation - interest for late payment
Y21 Weekly compensation — extension of entitlement
Y22 Weekly compensation — voluntary cover
Y23 Upper age limits

: : VI ISSUES
X7 Vocational Independence
X16 Vocational rehabilitation
WORK INJURY

X23 ' Work injury

MISCELLANEOUS

w1 l Multi issue disputes




W2 Multi party disputes (e.g.: Insurer Disputes under ss 105-114 of the 1998 Act)

W7 Remote Claim Unit reviews

4 Prior approval issues

27 Review costs (following withdrawal where ACC does not change or modify its decision)
Z8 Accredited Employer Lump Sum Technical Determination




