
SMS Incident Report
20/10/2017 09:13:25

Summary
CAD Number F2399021 Status Closed

Station Albany Station

Incident Started 18/10/2017 01:55:38 Incident Ended 18/10/2017 03:33:54

Incident Type 1101: Structure fire with damage

Common Name

Address 44 OAKWAY DRIVE SCHNAPPER ROCK

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 148534

Map Grid E 1750940 Map Grid N 5931166

First Caller First Caller Contact

Incident Closed 18/10/2017 04:02:36

Report Completed 18:34, Thur 19 Oct 2017 by Athol Conway

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

ALBA851 P1 01:56:52 18 Oct 2017 02:00:03 18 Oct 2017 02:02:04 18 Oct 2017 03:34:20 18 Oct 2017

TAKA807 PR 01:56:55 18 Oct 2017 01:58:18 18 Oct 2017 02:04:33 18 Oct 2017 02:44:42 18 Oct 2017

GREE841 P1 01:56:49 18 Oct 2017 02:01:51 18 Oct 2017 02:07:27 18 Oct 2017 02:28:30 18 Oct 2017

AUCKOSU2 SV 02:14:27 18 Oct 2017 02:14:31 18 Oct 2017 02:34:53 18 Oct 2017 02:55:44 18 Oct 2017

FIAKCITY3 FSO 02:29:01 18 Oct 2017 02:56:03 18 Oct 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

ALBA851 00:01:14 00:05:12 00:06:26 01:38:42

TAKA807 00:01:17 00:07:38 00:08:55 00:49:04

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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GREE841 00:01:11 00:10:38 00:11:49 00:32:52

AUCKOSU2 00:18:49 00:20:26 00:39:15 01:00:06

FIAKCITY3 00:33:23 01:00:25

Message Log 
Time Message

01:56:19 INC INFO: HOUSE FIRE

01:56:19 MULTIPLE SUBSCRIBERS FOR CALLER NUMBER . TESA LOOKUP RECOMMENDED.

01:56:22 ** LOI search completed at 18/10/17 01:56:22

01:56:31 INC INFO: CAR FIRE

01:56:31 Duplicate Event:Location = 42 OAKWAY DR,SCHNAPPER ROCK,AUCKLAND, Type = MIN -

01:56:31 MINOR, Caller Name = , Caller Ph Number = , Caller

01:56:31 Address = 42 OAKWAY DRIVE, SCHNAPPER ROCK, AUCKLAND CITY, Call Source = 111Inc

01:56:31 InfoCAR FIRE, Event Source = Fire 111

01:56:31 End of Duplicate Event data

01:56:37 ** Recommended unit ALBA851 for requirement PUMP (>1.2 km)

01:56:37 ** Recommended unit GREE841 for requirement PUMP (>3.2 km)

01:56:37 ** Recommended unit TAKA807 for requirement CANBACKUP (>5.5 km)

01:58:18 Unit TAKA807 [ K1 : PROCEEDING TO INCIDENT]

01:58:24 Duplicate Event:Location = 44 OAKWAY DR,SCHNAPPER ROCK,AUCKLAND, Type = MIN -

01:58:24 INC INFO: CAR FIRE

01:58:24 MINOR, Caller Name = , Caller Ph Number = , Caller Address =

01:58:24 98 LNP FICT,, Call Source = 111Inc InfoCAR FIRE , Event Source = Fire 111

01:58:24 End of Duplicate Event data

01:58:32 Duplicate Event:Location = OAKWAY DR,SCHNAPPER ROCK,AUCKLAND, Type = STRU -

01:58:32 INC INFO: CAR CRASHED INTO HOUSE AND HOUSE ON FIRE

01:58:32 STRUCTURE FIRE, Caller Ph Number = , Call Source = 111Inc InfoCAR

01:58:32 CRASHED INTO HOUSE AND HOUSE ON FIRE, Event Source = Fire 111

01:58:32 End of Duplicate Event data

01:58:36 *

Notifications
Date Time Party Notified

18 Oct 2017 02:04:18 AAC WAITEMATA GROUP

18 Oct 2017 02:04:27 OSU AUCKLAND

18 Oct 2017 02:07:33 AAC BOOTH ACK PAGE - REPAGE ONLY IF ESCALATES

18 Oct 2017 02:34:09 FIAKCITY3 (JASON GOFFIN) ACK PAGE - TRANSFERRED TO ALBA851

18 Oct 2017 02:55:41 FIAKCITY3 (JASON GOFFIN) - HAS LIASED WITH ALBA851 - ARE GOING TO PUT 
A

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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01:58:47 COVERING UNIT DEVO811 DISPATCHED TO STATION TAKAPUNA

01:58:47 D0710065

01:59:09 AMBO EVENT 0042-1-2017/10/18-FIR LINKED AT 18/10/2017 01:59:09

01:59:24 FIR2POL: CAR V HOUSE & CAR NOW ON FIRE

01:59:35 FIR

01:59:56 CALLER SAYING CAR GONE UP DRIVEWAY, INTO GARAGE AND CAUGHT ALIGHT, FRONT OF

01:59:56 HOUSE ON FIRE ALSO

02:00:04 Unit ALBA851 [ K1 : PROCEEDING TO INCIDENT]

02:00:06 INC INFO: CAR FIRE

02:00:06 Duplicate Event:Location = 44 OAKWAY DR,SCHNAPPER ROCK,AUCKLAND, Type = STRU -

02:00:06 STRUCTURE FIRE, Caller Name = , Caller Ph Number =

02:00:06 , Caller Address =  LAUREL OAK DRIVE, SCHNAPPER ROCK, AUCKLAND CITY,

02:00:06 Call Source = 111Inc InfoCAR FIRE, Event Source = Fire 111

02:00:06 End of Duplicate Event data

02:00:35 INC INFO: HOUSE AND CAR FIRE

02:00:35 Duplicate Event:Location = 35 OAKWAY DR,SCHNAPPER ROCK,AUCKLAND, Type = STRU -

02:00:35 STRUCTURE FIRE, Caller Ph Number =  Call Source = 111Inc InfoHOUSE

02:00:35 AND CAR FIRE, Event Source = Fire 111

02:00:35 End of Duplicate Event data

02:00:44 HYDRANT OPPOSITE 44 OAKWAY DR - 150 ML - AND OUTSIDE 31 OAKWAY 150ML

02:00:52 CALLER SAYING HER NEIGHBOURS ARE OUT OF THE HOUSE THAT'S ON FIRE, BUT STATUS 
OF

02:00:52 CAR OCCUPANTS UNKNOWN

02:01:51 Unit GREE841 [ K1 : PROCEEDING TO INCIDENT]

02:02:05 Unit ALBA851 [ K99 : PROPERTY FIRE WELL INV]

02:03:32 FIR2POL FIRE JUST ARRIVED WILL PASS SHORTLY

02:04:33 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]

02:05:32 Unit ALBA851 [ KC : UNIT CALLING]

02:06:52 Unit ALBA851 [ SITREP : ] SO CONWAY 1 CAR FIRE AND FRONT OF SHED WELL INV 2 HP

02:06:52 IN USE

02:07:12 Unit ALBA851 [COMCEN COM : MESSAGE] CAN YOU PASS THE REGO

02:07:28 Unit GREE841 [ K2 : IN ATTENDANCE AT INCIDENT]

02:09:03 WAITEMATA3 VAUGHAN MACKERETH ACK PAGE - DETAILS PASSED

02:14:32 Unit AUCKOSU2 [ K1 : PROCEEDING TO INCIDENT]

02:27:05 Unit ALBA851 [ KC : UNIT CALLING]

02:27:34 Unit ALBA851 [ SITREP : ] POLICE IN ATT STOLEN CAR ON SITE K11 FS

02:28:21 INC INFO: CAR FIRE INTO HOUSE TOC 0156 TOA 0202

02:28:31 Unit GREE841 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

02:33:32 Unit ALBA851 [ KC : UNIT CALLING]

02:34:54 Unit AUCKOSU2 [ K2 : IN ATTENDANCE AT INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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02:44:43 Unit TAKA807 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

02:55:41 SCENE GUARD ON AT INCIDENT AND WILL RETURN IN THE MORNING

02:55:46 Unit AUCKOSU2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

02:56:04 Unit FIAKCITY3 [ K6 : ON TELEPAGER]

02:56:05 Unit FIAKCITY3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

03:10:19 Unit ALBA851 [ KC : UNIT CALLING]

03:10:40 Unit ALBA851 [ K12 : SUSPICIOUS FIRE]

03:10:48 Unit ALBA851 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]

03:32:13 Unit ALBA851 [ KC : UNIT CALLING]

03:33:54 Unit ALBA851 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE] FIRE RISK

03:33:54 MANAGEMENT WILL BE RENDEVOUSING WITH CBI IN THE MORNING POLICE HAVING SCENE

03:33:54 GUARD OVERNIGHT

03:34:22 Unit ALBA851 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

04:02:36 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

04:02:36 Qualifier 2:

Incident
CAD Number F2399021

Incident Reporter Athol Conway

Incident Controller A Conway

Distance Travelled (km) 4

Delay In Receiving Call

Property Details
Occupant unknown

Building Owner Owner occupied

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status Fully evacuated

Action Prior 1

Action Prior 2

Action Taken Extinguishment and ventilation

Civilians
Civilians Rescued 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Origin
Location Garage, Carport, Vehicle storage, Storage Shed

Level Ground level

Equipment Used
Quantity Equipment

2 Hose reel, high pressure delivery

2

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Large fire

Heat Source Exposure fire: Direct burning (convection 
currents)

Termination Stage Flame

First Object Ignited Exterior trim eg. Doors, Porches, Decks

First Object Material Wood: sawn, finished timber

Second Object Ignited

Second Object Material

Indicated Cause Unlawful

Certainty of Cause High

Age of Person Unknown

Ethnicity Unknown

Gender

FAIP Service Offered No FAIP Service Accepted No

Alarms
Type of Alarm Initiating Call Smoke Detector/Security Alarm System

Performance of System Did not operate - detector not in room of origin

Failure/Ineffectiveness of 
system

Detector not in room of origin

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Number of sprinkler heads 
operated

Structure
Area of One Floor 280

Age of Building 2006 onwards

Structural Frame Type Timber frame protected

Number of Floors 2

Number of Basements 0

Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame Rubber

Material Generating Most Smoke Rubber

Avenue of Flame Travel No travel

Avenue of Smoke Travel Structural factor allowing vertical travel - not classified above

Extent of Flame Damage Confined to object of origin

Area of Flame Damage 15

Extent of Smoke Damage Confined to structure of origin

Area of Smoke Damage 280

Extent of Water Damage No damage of this type

Area of Water Damage 0

Extent of Fire Control Damage Confined to object of origin

Area of Fire Control Damage 15

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make nissan

Model terrano

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Exposure Number 1
Incident Type 1201: Car, Van, Truck, Boat, Plane, Train fire

Address 44 OAKWAY DRIVE SCHNAPPER ROCK

Distance Exposure Travelled

Surface Material of Exterior Wall

Construction Material of Roof

Method of Heat Transfer

Property Details
Occupant

Building Owner

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Extinguishment and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Origin
Location Passenger area (of transportation equipment)

Level

Equipment Used
Quantity Equipment

2 Hose reel, high pressure delivery

2

Equipment Involved
Equipment Involved

Year

Make

Model
Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 

report should be released to any person outside NZ Fire and Emergency without prior approval
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Fire
Arrival Condition Totally involved fire

Heat Source Unable to classify

Termination Stage Flame

First Object Ignited Flammable liquid and gases (not aerosols or 
propellants)

First Object Material Petrol

Second Object Ignited

Second Object Material

Indicated Cause Unlawful

Certainty of Cause High

Age of Person Unknown

Ethnicity Unknown

Gender

FAIP Service Offered No FAIP Service Accepted No

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make nissan

Model terrano

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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