
SMS Incident Report
30/10/2017 11:10:20

Summary
CAD Number F2399413 Status Closed

Station Taupo Station

Incident Started 18/10/2017 14:11:11 Incident Ended 18/10/2017 15:04:21

Incident Type 5104: Assist Public: General

Common Name

Address 320 LAKE TERRACE TWO MILE BAY

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 182101

Map Grid E 1868246 Map Grid N 5710441

First Caller First Caller Contact

Incident Closed 18/10/2017 15:04:21

Report Completed 16:34, Wed 18 Oct 2017 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

TAUP217 PR 14:12:02 18 Oct 2017 14:12:44 18 Oct 2017 14:17:27 18 Oct 2017 14:56:54 18 Oct 2017

TAUP211 P1 14:12:05 18 Oct 2017 14:21:33 18 Oct 2017 14:24:31 18 Oct 2017 14:25:18 18 Oct 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

TAUP217 00:00:51 00:05:25 00:06:16 00:45:43

TAUP211 00:00:54 00:12:26 00:13:20 00:14:07

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Message Log 
Time Message

14:11:36 INC INFO: SMELL OF ELECTRICAL BURNING INSIDE

14:11:36 MULTIPLE SUBSCRIBERS FOR CALLER NUMBER . TESA LOOKUP RECOMMENDED.

14:11:37 ** LOI search completed at 18/10/17 14:11:37

14:11:45 ** Recommended unit TAUP217 for requirement PUMP (>5.5 km)

14:11:45 ** Recommended unit TAUP211 for requirement PUMP (>2.4 km)

14:12:44 LES IS SAYING HE'S AT THE TOP OF THE HILL - COME STRAIGHT UP IN THE APPLIANCE,

14:12:44 BUT DON'T COME AROUND CORNER TO THE BACK OF THE HOUSE

14:12:45 Unit TAUP217 [ K1 : PROCEEDING TO INCIDENT]

14:15:12 Unit TAUP217 [ K1 : PROCEEDING TO INCIDENT]

14:17:27 Unit TAUP217 [ K77 : NOTHING SHOWING]

14:21:33 Unit TAUP211 [ K1 : PROCEEDING TO INCIDENT]

14:21:43 Unit TAUP217 [ KC : UNIT CALLING]

14:22:28 Unit TAUP217 [ SITREP : ] SO - SMELL OF BURNING CREW INV WITH TIC.

14:24:32 Unit TAUP211 [ K2 : IN ATTENDANCE AT INCIDENT]

14:25:19 Unit TAUP211 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

14:55:11 Unit TAUP217 [ KC : UNIT CALLING]

14:55:57 Unit TAUP217 [ STOP : MESSAGE] CEILING VOID, BASEMENT AND WALL CAVITIES CHECKES

14:55:57 WITH THERMAL IMAGING CAMERA - UNABLE TO SOURCE SMELL OF SMOKE - INCIDENT HAS

14:55:57 BEEN LEFT IN HANDS OF OCCUPANT

14:56:56 Unit TAUP217 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

15:04:20 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

15:04:20 Qualifier 2:

Incident
CAD Number F2399413

Incident Reporter

Incident Controller

Distance Travelled (km) 1

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use Single house

Special Property Use Single house

Purpose Group

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Actions
Persons Reported Trapped

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken Investigation only (Fire related)

Civilians
Civilians Rescued

Civilians Extricated

Civilians Assisted 1

Civilians Evacuated

Origin
Location

Level

Equipment Used
Quantity Equipment

1

1

Equipment Involved
Equipment Involved

Year

Make

Model

Comments

10/18/2017 4:34:55 PM Reporter Comments

Home/basement and garage searched.
Unable to locate source of burning.

TIC camera used in ceiling void/under house/basement and wall cavities.

Incident left in hands of occupant.

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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