SMS Incident Report

20/10/2017 12:21:04

Summary

CAD Number F2398133 Status. Closed
Station Timaru Station

Incident Started 16/10/2017 14:34:25 Incident Ended- 16/10/2017 17:46:10
Incident Type 1101: Structure fire with damage

Common Name

Address |

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 358001

Map Grid E 1460474 Map Grid N 5081757
First Caller NZ FIRE SERVICE DISTRICT 5 First Caller Contact | NN

Incident Closed

C.l.
16/10/2017 17:46:10

Report Completed 9:35, Tue 17 Oct 2017 by Craig Ng
Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed
TIMA804 PM 14:37:02 16 Oct 2017 | 14:37:45 16 Oct 2017 | 14:41:04 16 Oct 2017 | 15:56:16 16 Oct 2017
WASH817 PR 14:37:04 16 Oct. 2017 | 14:37:36 16 Oct 2017 | 14:43:49 16 Oct 2017 | 15:52:07 16 Oct 2017
FISTHCANT1 FSO 15:29:16 16 Oct 2017 | 15:29:25 16 Oct 2017 | 15:30:30 16 Oct 2017 | 16:04:47 16 Oct 2017
Start->Alert 7 min 10 min

min

| | 15 30
min min
Alert->1st Arrival
Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed
TIMA804 00:02:37 00:04:02 00:06:39 01:21:51
WASH817 00:02:39 00:06:45 00:09:24 01:17:42
FISTHCANT1 00:54:51 00:01:14 00:56:05 01:30:22

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993.

report should be released to any person outside NZ Fire and Emergency without prior approval
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Notifications

Date Time Party Notified
16 Oct 2017 14:47:37 AREA SOUTH CANTERBURY PAGED RE [N
16 Oct 2017 14:49:44 AREA SOUTH CANTERBURY MARTYN BENNETT ACKD PAGE
16 Oct 2017 15:03:26 AREA SOUTH CANTERBURY PAGED RE-
16 Oct 2017 15:07:07 AREA SOUTH CANTERBURY ACKD FURTHER UPDATE
16 Oct 2017 15:16:39 PAGED FI STH CANTERBURY BEVAN FINDLAY AND MURRAY CAIRNS
16 Oct 2017 15:19:18 TI?IiAC')AthS‘lOUTH CANTERBURY (BEVAN FINDLAY ) ACL - TRANSFERED TO

Message Log

Time Message
14:36:44 INC INFO: CEILING FIRE
14:36:47 ** | Ol search completed at 16/10/17 14:36:47
14:36:55 ** Recommended unit TIMA804 for requirement PUMP (>1.1 km)
14:36:55 ** Recommended unit WASH817 for requirement PUMP (>3.7 km)
14:37:11 THIS IS SECOND HAND INFO. FROM TIMARU STATION
14:37:22 FIRE IS BELIEVED OUT
14:37:37 Unit WASH817 [ K1 : PROCEEDING TO INCIDENT]
14:37:40 AL: PAGING ACK RECEIVED FROM STATION 3581 at 16/10/17 14:37:40
14:37:46 Unit TIMA804 [ K1 : PROCEEDING TO INCIDENT]
14:37:53 AL: PAGING ACK RECEIVED/FROM STATION 3580 at 16/10/17 14:37:53
14:39:13 Unit TIMA804 [COMCEN COM *MESSAGE] FURTHER INFO PASSED
14:41:02 ok
14:41:05 Unit TIMA804 [ K77 : NOTHING SHOWING]
14:41:37 T3 INCORRECT ATTEMPTS TO INPUT ADDRESS
14:43:50 Unit WASH817 [ K2+ IN ATTENDANCE AT INCIDENT]
14:44:49 Unit TIMA804 [ KC.. UNIT CALLING]
14:45:28 Unit TIMA804/[ SITREP : ] SO NG, KllA_ FOR ONE OF THE HOME
14:45:28 OWNERS
14:45:33 Unit TIMA804 [ K11A : AMBULANCE REQUIRED]
14:45:35
14:45:46 Unit TIMA804 [ KC : UNIT CALLING]
14:45:49 FIRZAMB CAN WE HAVE YOUR ATTENDANCE FOR ONE PATIENT WITH_
14:46:12 Unit TIMA804 [ SITREP : ] FIRE IN KITCHEN EXTRACTOR SYSTEM OOA
14:46:20 AMBO EVENT 0277-3-2017/10/16-FIR LINKED AT 16/10/2017 14:46:20
14:59:35 Unit TIMA804 [ KP : PRIORITY MESSAGE]
15:00:14 Unit TIMA804 [ KP : PRIORITY MESSAGE] AMB HAS I
15:00:14 ]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside NZ Fire and Emergency without prior approval
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15:00:24 Unit TIMA804 [ K11A : AMBULANCE REQUIRED]
15:00:48 FIR2AMB AMB REQUIRED URGENTLY PERSON WITH [
15:00:48 ]
15:03:37 Unit TIMA804 [COMCEN COM : MESSAGE] ETA FOR AMBO PASSED
15:06:06 Unit TIMA804 [ KC : UNIT CALLING]
15:06:57 unit TIMA804 [ SITREP : | || ~\D AVB IN ATTEND+
15:12:57 Unit TIMA804 [ KC : UNIT CALLING]
15:14:18 Unit TIMA804 [ K11F : FIRE SAFETY REQUIRED]
15:14:57 INC INFO: CEILING FIRE TOC 1436 TOA 1441
15:16:40 Unit WASH817 [ K22-1 : UNIT AVAILABLE FOR A FURTHER EVENT]
15:18:40 *x
15:29:25 Unit FISTHCANT1 [ K1 : PROCEEDING TO INCIDENT]
15:30:31 Unit FISTHCANT1 [ K2 : IN ATTENDANCE AT INCIDENT]
15:52:08 Unit WASH817 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
15:55:32 Unit TIMA804 [ KC : UNIT CALLING]
15:55:59 Unit TIMA804 [ STOP : MESSAGE] SCENE LEFT WITH FIRE SAFETY
15:56:17 Unit TIMA804 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]
16:04:48 Unit FISTHCANT1 [ K6 : ON TELEPAGER]
17:46:09 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,
17:46:09 Qualifier 2:
Incident
CAD Number F2398133
Incident Reporter Craig Ng
Incident Controller SO Ng
Distance Travelled (km) 4
Delay In Receiving Call
Property Details
Occupant [ ]
Building Owner Rented property
General Property Use Single house
Special Property Use Single house

Purpose Group

Actions

Persons Reported Trapped

Evacuation Status

Action Prior 1

No
No evacuation

Bucket/Container of water, bucket pump

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside NZ Fire and Emergency without prior approval




SMS Incident Report  F2398133 4/6

20/10/2017 12:21:04

Action Prior 2

Action Taken

Civilians

No action taken by Civilian/Occupant/Passerby

Extinguishment and ventilation

Civilians Rescued
Civilians Extricated
Civilians Assisted

Civilians Evacuated

Origin
Location Kitchen, Cooking area
Level Ground level

Equipment Used

Quantity Equipment
0 Bucket pump or buckets of water - by Occupant/Passerby
1 First aid kit, including O2 units, surgical gloves
1 Ladder
1 Thermal Imaging Camera
1 Salvage/ventilation: PPV, Fan

Equipment Involved

Equipment Involved
Year

Make

Model

Fire
Arrival Condition

Heat Source

Termination Stage
First Object Ignited
First Object Material
Second Object Ignited
Second Object Material
Indicated Cause
Certainty of Cause
Age of Person
Ethnicity

Turbo

unsure

Out on arrival

Heat from-electrical equipment: Defective or
faulty

Overheat

Electronic componentry

Plastics - not classified above

Interior wall covering

Gypsum board, Gib board, Elephant board
Other electrical failure

Medium

Persons: 17 - 64 yrs

Asian / Indian

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the

report should be released to any person outside NZ Fire and Emergency without prior approval
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Gender Female
FAIP Service Offered No FAIP Service Accepted No
Alarms

Type of Alarm Initiating Call Domestic Smoke Alarms

Performance of System Detector not in room of origin - not classified above

Failure/Ineffectiveness of Detector not in room of origin
system

Number of sprinkler heads 0
operated

Structure

Area of One Floor 100
Age of Building 1946 - 1969

Structural Frame Type Brick, Blocks etc

Number of Floors 1
Number of Basements 0
Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)
Ceiling Lining Fibrous plaster
Material Generating Most Flame Plastics - not classified.above

Material Generating Most Smoke Plastics - not classified above

Avenue of Flame Travel
Avenue of Smoke Travel
Extent of Flame Damage

Area of Flame Damage

Extent of Smoke Damage
Area of Smoke Damage
Extent of Water Damage

Area of Water Damage

Extent of Fire Control Damage

Area of Fire Control Damage

Casualties

Unknown
No travel
Confined to room of origin
Confined to room of origin

No damage of this type

No damage of this type

10

Casualty Number 1
Gender

Age

Apparent Injury
Ethnicity

Female

Asian / Indian

35

Severity of Injury ]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside NZ Fire and Emergency without prior approval
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Bleeding No

Action by Fire Flghters Provided basic first aid
Condition Before Injury Awake, unimpaired
How Removed Taken to hospital: Ambulance
Location at Ignition Person in room or space of fire origin
Factor Preventing Escape NOTHING preventing escape
Activity When Injured Fire control attempt
Cause of Injury Exposed to fire products
Victim Aware of Fire Victim alerted by other than domestic smoke
Room Where Victim Found Unable to classify
Location Where Victim Found Unable to classify
Familiarity With Property Unknown
Comments
10/17/2017 9:33:30 AM Reporter Comments
On brigade arrival, were still inside house. - was cooking. She

turned the rangehood on and heard a bang, then the rangehood caught fire. She put it
out with a pan of water. She received while trying to remove the
covering of rangehood. -And I

The make and model of the rangehood | am not 100%. It had.the word Turbo on the
front face and that was all.

Concerns about raising alarm and no evacuation of the' house. We removed [l
patient to outside for 1st aid.

Harcourts property manager received initial phone call from |-

Fire Safety Craig Chambers attended. ||| | | | N

Craig Ng

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the
report should be released to any person outside NZ Fire and Emergency without prior approval





