
SMS Incident Report
31/10/2017 15:02:06

Summary
CAD Number F2403355 Status Closed

Station Albany Station

Incident Started 25/10/2017 05:55:58 Incident Ended 25/10/2017 07:01:51

Incident Type 5102: Medical Call

Common Name

Address  /     

Alarm Method 111 Telephone Alarm Level 1

PFA Number

Zone 148566

Map Grid E 1752968 Map Grid N 5934009

First Caller First Caller Contact

Incident Closed 25/10/2017 07:01:51

Report Completed 9:29, Sun 29 Oct 2017 by Wayne Donnelly

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

ALBA851 P1 05:58:39 25 Oct 2017 06:00:37 25 Oct 2017 06:05:10 25 Oct 2017 06:44:08 25 Oct 2017

TAKA807 PR 05:58:36 25 Oct 2017 05:59:48 25 Oct 2017 06:07:14 25 Oct 2017 06:33:11 25 Oct 2017

WAITEMATA3 OF 06:05:19 25 Oct 2017 06:05:19 25 Oct 2017 06:16:52 25 Oct 2017 06:21:18 25 Oct 2017

WAITEMATA4 OF 06:07:25 25 Oct 2017 06:11:50 25 Oct 2017 06:25:54 25 Oct 2017 06:28:17 25 Oct 2017

PAPA348 HR 06:01:37 25 Oct 2017 06:04:13 25 Oct 2017 06:11:12 25 Oct 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

ALBA851 00:02:41 00:06:31 00:09:12 00:48:10

TAKA807 00:02:38 00:08:38 00:11:16 00:37:13

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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WAITEMATA3 00:09:21 00:11:33 00:20:54 00:25:20

WAITEMATA4 00:11:27 00:18:29 00:29:56 00:32:19

PAPA348 00:05:39 00:15:14

Message Log 
Time Message

05:58:08 7 PERSONS INJURED

05:58:08 INC INFO: CONCRETE SAW COLLAPSED THROUGH FLOOR

05:58:09 ** LOI search completed at 25/10/17 05:58:09

05:58:17 HAEDEN ROLLANDS SITE

05:58:21 ** Recommended unit TAKA807 for requirement RESCUE (>6.2 km)

05:58:21 ** Recommended unit ALBA851 for requirement PUMP (>2.9 km)

05:58:31 BUILDING SITE

05:58:39 CONCRETE CUTTER COLLAPSED THROUGH FLOOR

05:58:50 7 PERSONS INJURED - UNKNOWN IF TRAPPED

05:59:02 CALLER STATED BUILDING SITE NEXT TO THE COURT HOUSE

05:59:14 AMBO EVENT 0108-1-2017/10/25-FIR LINKED AT 25/10/2017 05:59:14

05:59:49 Unit TAKA807 [ K1 : PROCEEDING TO INCIDENT]

06:00:01 T3: CALLERS LOCATION DIDNT MAKE SENSE TO BEGIN WITH

06:00:38 Unit ALBA851 [ K1 : PROCEEDING TO INCIDENT]

06:00:59 Duplicate Event:Location = DON MCKINNON DR,ALBANY,AUCKLAND, Type = RESC -

06:00:59 INC INFO: PERSONS TRAPPED - UNDER BUILDING SLAB

06:00:59 RESCUE, Caller Ph Number = , Call Source = 111Inc InfoPERSONS TRAPPED

06:00:59 - UNDER BUILDING SLAB, Event Source = Fire 111

06:00:59 End of Duplicate Event data

06:02:05 CREW WAS POURING CONCRETE SLAB - FLOOR HAS COLAPSED WITH PERSONS TRAPPED. 
U/K

06:02:05 NUMBER - MULTIPLE

Notifications
Date Time Party Notified

25 Oct 2017 06:02:00 AAC WAITEMATA PAGED

25 Oct 2017 06:04:21 AAC TRAVERS ACK PAGER..

25 Oct 2017 06:04:30 AAC MACKERETH ACK PAGER - RESPONDING

25 Oct 2017 06:05:44 AAC BOOTH ACK PAGERS..

25 Oct 2017 06:10:11 ALBA851 VIA RT X3 NIL RESPONSE - ETERNALLY ALERTED

25 Oct 2017 06:11:19 AC ODONOGHUE ACK PAGER..

25 Oct 2017 06:14:32 AAC CHRIS DELFOS ACK PAGE - SITREP PASSED

25 Oct 2017 06:26:51 POLICE - FIRE HAVE NOT ADVISED WORKSAFE RE-FIRE SOPS
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06:02:55 Unit ALBA851 [COMCEN COM : MESSAGE] FURTHER DETAILS PASSED

06:03:55 FIR2POL COPY

06:04:14 Unit PAPA348 [ K1 : PROCEEDING TO INCIDENT]

06:04:43 INC INFO: CONCRETE FLOOR COLLAPSED

06:05:11 Unit ALBA851 [ K55 : SPECIAL SERVICE EVENT]

06:05:20 Unit WAITEMATA3 [ K1 : PROCEEDING TO INCIDENT]

06:05:22 Unit ALBA851 [ K55 : SPECIAL SERVICE EVENT]

06:06:58 Unit ALBA851 [ KC : UNIT CALLING]

06:07:14 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]

06:07:36 Unit WAITEMATA4 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

06:07:41 Unit ALBA851 [ SITREP : ] SSO ODONALLY ROOF COLLAPSED NO PERSONS TRAPPED 
MUTIPLE

06:07:41 MINOR INJURED PEOPLE

06:08:02 Unit PAPA348 [ KC : UNIT CALLING]

06:08:38 Unit PAPA348 [ SITREP : ] DOES ALBANY STILL REQUIRE HEAVY RESCUE?

06:10:14 Unit ALBA851 [COMCEN COM : MESSAGE] DO YOU STILL REQUIRE PAPA348

06:10:17 FIR2POL - SITREP: ROOF COLLAPSED, NO PERSONS TRAPPED, MULTIPLE PERSONS WITH

06:10:17 MINOR INJURIES

06:10:21 FIR2AMB - SITREP: ROOF COLLAPSED, NO PERSONS TRAPPED, MULTIPLE PERSONS WITH

06:10:21 MINOR INJURIES

06:10:40 Unit ALBA851 [ KC : UNIT CALLING]

06:11:00 Unit ALBA851 [ K28-1 : RETURN OTHER RESPONDING UNITS] PAPA348

06:11:13 Unit PAPA348 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

06:11:44 Unit WAITEMATA3 [COMCEN COM : MESSAGE] SITREP PASSED

06:11:51 Unit WAITEMATA4 [ K1 : PROCEEDING TO INCIDENT]

06:12:49 Unit WAITEMATA4 [COMCEN COM : MESSAGE] SITREP PASSED

06:16:52 Unit WAITEMATA3 [ K2 : IN ATTENDANCE AT INCIDENT]

06:21:19 Unit WAITEMATA3 [ K6 : ON TELEPAGER]

06:23:02 ** Cross Referenced to Event # F2403356 at: 25/10/17 06:23:02

06:25:54 Unit WAITEMATA4 [ K2 : IN ATTENDANCE AT INCIDENT]

06:28:18 Unit WAITEMATA4 [ K6 : ON TELEPAGER]

06:33:11 Duplicate Event:Location = 0 DON MCKINNON DR AUCKLAND, Cross Street 1 = MUNROE

06:33:12 AMBO EVENT 0107-1-2017/10/25-POL CREATED AT 25/10/2017 05:58:38

06:33:12 building slab collapse car park roof

06:33:12 ** LOI search completed at 25/10/17 05:58:44

06:33:12 AMBO update to 0107-1-2017/10/25-POL:

06:33:12 Caller Name =  Caller Phone = , Headline = GREEN -

06:33:12 Location = 0 DON MCKINNON DR,ALBANY,AUCKLAND

06:33:12 Problem changed to: ORANGE - Traumatic Injuries

06:33:12 Traumatic Injuries

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval

SMS Incident Report     F2403355 3/5  31/10/2017 15:02:06

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



06:33:12 AMBO update to 0107-1-2017/10/25-POL:

06:33:12 Location = 0 DON MCKINNON DR,ALBANY,AUCKLAND

06:33:12 Problem changed to: RED - Traumatic Injuries

06:33:12 Caller Name = , Caller Phone = , Headline = GREEN -

06:33:12 Traumatic Injuries

06:33:12 *AYS3 ADV @ 0600HRS

06:33:12 POL2AMB WE HAVE UNITS ENROUTE

06:33:13 Unit TAKA807 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:33:13 ** Cross Referenced to Event # P031299336 at: 25/10/17 06:33:13

06:33:13 End of Duplicate Event data

06:34:05 AMBO EVENT 0107-1-2017/10/25-FIR CREATED AT 25/10/2017 05:58:49

06:34:05 Duplicate Event:Location = 0 DON MCKINNON DR AUCKLANDCross Street 1MUNROE LA,

06:34:05 End of Duplicate Event data

06:34:05 Type = AMB2FIR AMBULANCE REQUEST FIRE ASSIST, Subtype = default, Caller Name =

06:34:05 CONCRETE ROOF HAS COLLAPSED AT A BUILDING SITE

06:34:05 , Caller Ph Number = , Call Source = AMBAlarm Level1Inc

06:34:05 ** LOI search completed at 25/10/17 05:58:55

06:34:05 AMBO update to 0107-1-2017/10/25-FIR:

06:34:05 InfoGREEN - Traumatic Injuries

06:34:05 Location = 0 DON MCKINNON DR,ALBANY,AUCKLAND

06:34:05 Caller Name = , Caller Phone = , Headline = GREEN -

06:34:05 Traumatic Injuries

06:34:05 Problem changed to: ORANGE - Traumatic Injuries

06:34:05 Caller Name =  Caller Phone = , Headline = GREEN -

06:34:05 AMBO update to 0107-1-2017/10/25-FIR:

06:34:05 Location = 0 DON MCKINNON DR,ALBANY,AUCKLAND

06:34:05 Traumatic Injuries

06:34:05 Problem changed to: RED - Traumatic Injuries

06:34:05 FIRE RESPONDING

06:34:05 building floor collapse

06:34:05 ** Cross Referenced to Event # F2403355 at: 25/10/17 06:23:02

06:43:36 Unit ALBA851 [ KC : UNIT CALLING]

06:44:02 Unit ALBA851 [ STOP : MESSAGE] AREA CORDONED OFF SITE HANDED BACK TO SITE

06:44:02 MANAGEMENT

06:44:10 Unit ALBA851 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:01:49 ** Assigned Result Code: RESC, Detailed Event Type: 3100, Qualifier 1: Q1,

07:01:49 Qualifier 2:

07:01:50 UNIT WAITEMATA3 ALERT TIME [NULL] ADJUSTED TO
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Incident
CAD Number F2403355

Incident Reporter Wayne Donnelly

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use

Special Property Use

Purpose Group

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0
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