
SMS Incident Report
10/11/2017 11:38:37

Summary
CAD Number F2403585 Status Closed

Station Rotorua Station

Incident Started 25/10/2017 11:35:16 Incident Ended 25/10/2017 12:30:20

Incident Type 3101: Motor Vehicle Accident (MVA)

Common Name ASHBROOK MOTEL TAUPO

Address  / 9 Scannell Street Taupo

Alarm Method Ambulance Call Alarm Level 1

PFA Number

Zone 182101

Map Grid E 1867710 Map Grid N 5713751

First Caller First Caller Contact

Incident Closed 25/10/2017 12:30:20

Report Completed 16:13, Wed 25 Oct 2017 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

ROTO811 P1 11:36:58 25 Oct 2017 11:37:01 25 Oct 2017 12:13:00 25 Oct 2017 12:14:49 25 Oct 2017

ROTO8126 SV 11:37:15 25 Oct 2017 11:53:13 25 Oct 2017 12:15:15 25 Oct 2017

ROTO812 P2 11:36:22 25 Oct 2017

TOKO877 PR 11:36:55 25 Oct 2017 11:43:31 25 Oct 2017 12:17:37 25 Oct 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

ROTO811 00:01:42 00:36:02 00:37:44 00:39:33

ROTO8126 00:01:59 00:39:59

ROTO812 00:01:06

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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TOKO877 00:01:39 00:42:21

Message Log 
Time Message

11:35:53 ** Event Type changed from AMB2FIR to RESC at: 25/10/17 11:35:53

11:35:53 INC INFO: MVA

11:36:06 ** Recommended unit TOKO877 for requirement RESCUE (>54.8 km)

11:36:06 ** Recommended unit ROTO8126 for requirement SUPPT (>62.8 km)

11:36:06 ** Recommended unit ROTO812 for requirement PUMP (>62.8 km)

11:36:23 Unit ROTO812 [ K7 : AT NORMAL STATION]

11:37:02 Unit ROTO811 [ K1 : PROCEEDING TO INCIDENT]

11:41:30 FIR2AMB - FIRE RESPONDING FROM WAIOTAPU AND TOKOROA

11:43:32 Unit TOKO877 [ K1 : PROCEEDING TO INCIDENT]

11:43:45 Unit TOKO877 [ KC : UNIT CALLING]

11:44:17 Unit TOKO877 [ SITREP : ] WE"RE RESPONDING SHORT CREWED - OFFICER AND 2

11:47:13 FIR2AMB : MSG COPIED - BRIGADE STILL RESPONDING

11:51:28 Unit ROTO8126 [ KC : UNIT CALLING]

11:52:18 Unit ROTO8126 [ SITREP : ] CAN YOU PUT DOWN THE PAGERS AGAIN

11:53:10 Unit ROTO811 [ KC : UNIT CALLING]

11:53:14 Unit ROTO8126 [ K1 : PROCEEDING TO INCIDENT]

11:53:16 Unit ROTO811 [ KC : UNIT CALLING]

11:54:17 Unit ROTO811 [ SITREP : ] DO YOU HAVE AN INFORMATION FROM AMB OR POLICE THAT MAY

11:54:17 BE ON SCENE

11:54:24 Unit ROTO811 [COMCEN COM : MESSAGE] AMB ADVISE NIL TRAPPED. STATUS 4 PATIENTS

12:13:00 Unit ROTO811 [ K55 : SPECIAL SERVICE EVENT]

12:14:08 Unit ROTO811 [ KC : UNIT CALLING]

12:14:33 Unit ROTO811 [ STOP : MESSAGE] 2 CAR MVA. NO PERSONS TRAPPED. INCIDENT LEFT IN

12:14:33 HANDS OF POLICE

12:14:42 Unit ROTO811 [ K28-1 : RETURN OTHER RESPONDING UNITS]

12:14:50 Unit ROTO811 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Notifications
Date Time Party Notified

25 Oct 2017 11:52:26 ROTO8126 PER PAGER

25 Oct 2017 11:53:18 ROTORUA RED & ROTORUA BLUE VIA ETXT AS @ 1153 HRS

25 Oct 2017 12:01:36 ROTORUA SSO PER PHONE : 4 X YES REPLIES (AND NAMES) PASSED

25 Oct 2017 12:08:49 TAUP217 : INT ALERT APPLIED

25 Oct 2017 12:09:36 DISREGARD ABOVE RE INT ALERT : ENTERED AGAINST INCORRECT EVENT

25 Oct 2017 12:10:01 FROM ROTORUA FIRE : 2 CREWS ON STN

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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12:15:03 Unit ROTO8126 [COMCEN COM : MESSAGE] K28

12:15:04 Unit TOKO877 [COMCEN COM : MESSAGE] K28

12:17:38 Unit TOKO877 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

12:30:19 ** Assigned Result Code: RESC, Detailed Event Type: 3100, Qualifier 1: Q1,

12:30:19 Qualifier 2:

12:33:33 Unit ROTO8126 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Incident
CAD Number F2403585

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Building Owner

General Property Use Hotel, Motel, Lodge, Timeshare

Special Property Use Hotel, Motel, Lodge: Without liquor licence

Purpose Group

Actions
Persons Reported Trapped

Evacuation Status

Action Prior 1

Action Prior 2

Action Taken No Action Required - Includes appliance stood down

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location

Level

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Equipment Used
Quantity Equipment

0 No equipment used

0

Equipment Involved
Equipment Involved

Year

Make

Model

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make

Model

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
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