EQC

EARTHQUAKE COMMISSION
Komihana Ruwhenua

Claim Number: CLM/2011/209231
21 November 2017

Mrs H Russell

21 ElImwood Drive
Prebbleton
Christchurch 7604

Sent by email to: fyi-request-6871-c72c817c@requests.fyi.org.nz
Dear Mrs Russell
Information request — 2/125 Springs Road, Hornby, Christchurch 8042

Thank you for your information request received on 24 November 2017. You asked for ‘copies of all
information held by EQC relating to EQC claims at 2/125 Springs Road, Hornby. This includes Scope of
Works, correspondence, documents and details of work carried out’, relating to 2/125 Springs Road.
Your request has been considered under the Official Information Act and the Privacy Act.

Please find enclosed the relevant documentation in response to your request. The following
information has been withheld:
e EQC, EQR and subcontractor staff surnames and contact details to protect the privacy of
those individuals.
e information relating to other properties to protect the privacy of the respective owners.

EQC endeavours to provide all relevant information in its response, however some documents may
not be included as to do so would require substantial collation and research. If you believe anything
is missing please contact us so we can discuss your requirements.

If you have questions about the claim, would like an explanation of the information provided or
believe any of the information made available is incorrect, please call EQC on 0800 326 243. You
have the option of approaching the Office of the Ombudsman and/or Privacy Commissioner should
you wish.

Yours sincerely,

Oliver Maskell
Technical Statutory Advisor

Earthquake Commission Corporate Mail: PO Box 790, Wellington 6140
Level 11, Majestic Centre Claims Mail: PO Box 311, Wellington 6140
100 Willis Street Telephone: 0800-326-243 Fax: (04) 978-6431

Wellington 6011, New Zealand www.eqc.govt.nz



Single-Building Multi-Claim Excess and Settlement Checklist and Calculator
Validation Checklist to be completed by Validation team (blue cells)
Assessment/Payment Checklist to be completed by Assessment/Payment team (green cells)

Version 5.8

Released under the Official Information Act 1982

13/06/2011 The following commentary fields are for optional use. There may be a limit of 255 characters per box.

Claim Number CLM/2011/209231
Customer (Full name) HEATH PROPERTY LIMITED
Address 2/125 SPRINGS ROAD, HORNBY
Land Zone TC1
Event date
VALIDATION CHECKLIST Commentary 1
Was claim lodged within 3 months of event? YES
Has insurance been checked? YES
Are there any duplicate Claims? NO
Associated Claims / Dates NONE
Commentary 2
Body Corp or Multi dwelling? NO Commentary 3
Is there any Deed of Assignment (yes / no)? If yes then is the new owner recorded on the claim? NO
Is any Trust related to this claim? If so, is that information recorded on the claim? NO
Are any mortgagors related to this claim? If so, are they recorded on the claim? YES/YES
Is this a Deceased Estate? If so, is the relevant information recorded on the claim? NO
Is claim value less than $17,250? YES
ASSESSMENT/PAYMENT CHECKLIST T O
YES / No or N/A
SOC checked for structural damage? YES
More than one assessment? (if yes, state date of assessment used for settlement calculation) NO SOC Date I
If property has changed ownership, checked that DOA is on file? N/A
File notes checked? YES
Settlement Recommendation filenote completed? YES
Are there any unpaid Remedial or EW invoices? (If yes: insert standard paragraph in CSA) NO
LATEST SOW VALUE MINUS PREVIOUS SOW PAYMENTS
Latest SOW Value $4,676.43
Minus previous building payments $0.00|CLAIM/S - I
Total (copied to c49) $4,676.43
Claim
TOTAL GROSS AMOUNT OF
SETTLEMENT CALCULATION
THIS VALIDATED CLAIM
Claim Number (of the claim to be settled) CLM/2011/209231
Emergency Works - Paid S -
Contents $ -
Excess(es) already deducted from previous payments S -
Latest SOW Value S 4,676.43
Total damage claimed for this property S 4,676.43
Total excess (incl. any excesses already deducted) to be deducted S 200.00
Excess remaining to be deducted S 200.00
Total Excess remaining to be deducted from this Settlement S 200.00
Settlement (amount of this payment)
Note: the total excess payable on the entire claim has been calculated and deducted from the total settlement | $ 4,476.43
[figure. No further exess deduction is required.

Assumptions: 1. That the Total of any Claim + the SOW is less than the EQC payment cap which is $100k+GST so is $115,000 incl. GST.

19/12/2017 4:17 p.m.

C:\Users\omaskell003\AppData\Local\Temp\Guidewire\radBC570\CLM 2011 209231 - Calculation Checklist V5 8 26 07 2013



If the Total Claim + SOW assumption is breached then the spreadsheet will report an error and you'll need to manually calculate the correct excess value.

2. That no final apportionment is available. If final (not Comet) apportionments available then it's best to use that rﬁ‘r_tionmrnll toprecisely calculate the se; tlérgét
eleased under the Bticial Information Act

19/12/2017 4:17 p.m.
C:\Users\omaskell003\AppData\Local\Temp\Guidewire\radBC570\CLM 2011 209231 - Calculation Checklist V5 8 26 07 2013
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File Note — Page 2 only

EARTHQUAKE COMMISSION
M: Kémihana Riwhenua
lc LM/ 2011/20923 1”"\ .................... afet ”‘2'5 ..................

HEATH PROPERTY LIMITED
'2/125 SPRINGS ROAD
HORNBY e
CHRISTCHURCH
H: & W:

AUEhoE ATl T S ol e = L PSR e D IR O T e e e

Notes:

The EQC Land Team have assessed the property as they found it on the day of the inspection and
have recorded the types and amount of earthquake related land damage that was visible.

ver0Q1, JUN 2013
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SITE - RISK ASSESSMENT Eoc

EARTHQUAKE COMMISSION
FI AT I A N n Kémihana Ruwhenua

ettt S

HEATH PROPERTY LIMITED

'2/125 SPRINGS ROAD B /Z}\(Oﬁ&»d ............................... [ e T— N
HORNBY

s B C Avdvew DNo: ... 0009 T

H: & W:
The minimum PPE to be worn by staff: Ensure the following items are available:
e Safety Footwear e EQCID Tags must be displayed
e Hi Visibility Vest/ Jacket e EQCcell phones to be carried on your person

Vehicle parked in a safe and suitable location? @N ................................... W —'L .......................................

Communication is available and working? @N [AiPad [ATCell Phone
B/Plan in place with buddy D Property Landline

Access/egress and muster points? @ N |chcess/Egress g’ﬁuster Point
An under floor inspection is required? Y ,@ (If YES, answer questions in the box, if NO, go to last question)

MC Floev

If YES:

Y4

Under floor visual inspection only?

Y/N

|:]Bu

Manhole 450mm x 450mm Rescue Plan (Dial 111)

present (EQC staff)

Assess the environment arfd select appropriate

PPE for under floor inspections? [ ] Disposabje€’Overalls [ ] Ear Plugs

[]Glass []P2Ma

] Safety Footwear [ ] waterproof Gloves
Identify and record below specific ‘Site Hazards’ e.g. large holes/cracks, unstable retaining walls Y /@

Hazards: N / L——v

(@014 L] AL e Ty F e e e oy e e R T

H&S — Flat Land Risk Assessment—f /) / Version 1. February 2013

£2 0 Ca ' £
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0800 DAMAGE (0800 326 243)

24 March 2014

Heath Property Limited
C/- MrsH Russell

21 Elmwood Drive
Prebbleton
Christchurch, 7604

Dear Mrs Russell

Your land claim settlement

The Earthquake Commission has received the following claim/s relating to land
damage at

2/125 Springs Road, Hornby:

e Claim No. CLM/2011/209231 on report date 30/06/2011 caused by
13/06/2011 event

Decision

EQC hasreviewed your land claim/s and carried out an assessment of the damage
to your property. We have found that the settlement amount for your land damage
islessthan the minimum excess with EQCover of $500 per claim and therefore no
payment will be made and your land claim/s will be closed.

This settlement for land does not affect other claims you may have submitted for
content or dwelling with EQC. Those other claims will be settled separately, if not
already.

Next steps

If you do not agree with thisdecision, or you have new information you believe may
support your claim, you can ask usto reconsider. Reconsideration may result in us
upholding or overturning our original decision, or issuing anew decision for a
different reason, not previously considered. Please send your request and
supporting information within three months of the date of thisletter.

How to contact us
You can contact us by email to info@eqc.govt.nz or call 0800 DAMAGE (0800 326
243) international call +64 4 978 6400.

Yourssincerely

Bruce Emson
General Manager, Customer Services
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EQC

P

HEATH PROPERTY LIMITED
'2/125 SPRINGS ROAD

HORNBY
Date: ... 7. &l \ ... L Page: 1 of 1 CHRISTCHURCH
dd/mm/vv H: & W:
; Y
Time arrived at site: g [‘5 Time left site; 81 Lf5 Was an inspection carried out?: és/NDo
Yes
Customer present: 0 Customer Name: éA m" 5 Ku 55@[,

Access denied  Loose dogs

Other

If other, please provide reason

If No inspection carried out, why not?.

[] []

[]

Where an inspection has been conducted:

Yes No Notes

- Any land damage under the main access way
or other hard surfaces?

- Were any bridges or culverts damaged within EQC Cover?

- Were any retaining walls damaged within EQC Cover?

- Is an engineer required?

Is a valuation required?

A)

- Is a resource consent required for any remediation work?
(proximity to protected trees and waterways)

0 B

- Has anything in this pack been escalated?

Shored  fond

- Customer has advised of invoices for emergency work?

- Customer advised of next action?

- Was any silt found under the dwelling?

0 2 N/A- Lloneete Hoor

- If there was nil damage, why was that? Building removed

D Building repairs have fixed D No visible damage

- If a potential or actual 8/9 property, was the dwelling present?

Building removed D Building present D

Land Damage to Area A? If Yes, add details

Yes D Nto

Land Damage to Area B? If Yes, add details

YesD No {

Land Damage to Area C? If Yes, add details
Yes D No

Total m” of Damaged Land:

N™

Notional Land Damage Value @$300/mz(lncl GST):

SN

Next action

Reto tor Shantd [amd dMIVJLS & re, (@541

£2 0 Ca AN

.p@ 12
\_/u U=

I
Vi V1.32, FEB 2013
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HEATH PROPERTY LIMITED
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H: & W:
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HURNGY
CHRISTCHURCH




mESEEE

TTT1T

]E%:: ny 4 5

Tt

Tt

AN

Tnmunu

NoetT T® Sctre

W:

CLeM /2 SO TR {HY/BoR 0RO sl 1]

IR

&

HEATH PROPERTY LIMITED
'2/125 SPRINGS ROAD

HORNBY
CHRISTCHURCH

H
M

H D
1 1 HHH
t gEE
o
ek m e ;
T
1 1 T & i z
, P f T .
i2 ! : : o
me T T SEEE
1 T TIT RS 53 mEaE
H : = HH
H T T e
- 10 c + BEREE - L ns
¢ 1EE Ll
H N
o HHH s mans
HH - PEEEE =
ol !
ies muzaun
d 2 _ HH nes s
[\ Sl T H H
— » n
amm 5 ne
. i
HHH : _
T 1 - HH
i
! 3
HH
}
N H
-
4
. H
EEENEEY , HH
T IE I g
i iRaaE /i SRERRES
smmms. . 2 -
]
111 1 T.u
1 H
= HT 3
4l
i)
i
i
. B aue Al u —
:
- Y H
m H ]
i =
¥ u.l : o 5 RnwE
1 I8! 8
R R e 1 h
IREE NN &
<+ B
1 i =
i HHes
IEEamRNRER aREal s
444 —~ I i
1 L
H 1
. ==
ma
- H
H : 1T
I I ]
st H > 2
j H
1
1 13 1
_r“y Ll nims

———

WL U} Wogg X

Wwog| e >F.ovo . .@m_m.nmn_ yde.s) }oBwWIOY




Released under the Official Information Act 1982

COMPOSITE COMPUTER REGISTER
UNDER LAND TRANSFER ACT 1952

Search Copy
R.W. Muir
Registrar-General
of Land
| dentifier CB34A/233
Land Registration District Canterbury
Date I ssued 22 January 1991
Prior References
CB568/56
Estate Fee Simple - 1/2 share
Area 885 square metres more or less
Legal Description Lot 7 Deposited Plan 15619
Proprietors
Heath Property Limited
Estate Leasehold I nstrument L 916796.1
Term 999 years commencing on 1.11.1990

Legal Description Flat 2 Deposited Plan 57785 and Garage 2
Deposited Plan 57785

Proprietors
Heath Property Limited

Interests

897564.1 Lease of Flat 1 and Garage 1 DP 56980 Term 999 years commencing on 3.9.1990 Composite CT
CB33F/522 issued

916796.1 Lease of Flat 2 and Garage 2 DP 57785 Term 999 years commencing on 1.11.1990 Composite CT
CB34A/233 issued

8768044.3 Mortgage to ASB Bank Limited - 30.5.2011 at 11:37 am

Transaction Id Search Copy Dated 6/06/13 9:00 am, Page 1 of 3
Client Reference  mpearce001 Register Only
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Claim No. CLM/2011/209231
1 August 2013

Heath Property Ltd

C/- Mrs Heather Russell
21 Elmwood Drive
Prebbleton
Christchurch 7604

Dear Mrs Russell,

Your settlement calculation: 2/125 Springs Road, Hornby, Christchurch 8042
EQC has now calculated your claim entitlement and paid the following amount(s).

Item Amount Excess Balance
Dwelling (CLM/ 2011/209231) $4,676.43 $200.00 $4,476.43
Total $4,476.43

Total amount of this payment is $4,476.43.

Payment
It is important that the payment(s) made to you are used for the purpose of repair or
replacement of damaged property.

If you have not provided EQC with a bank deposit slip (to enable electronic payment) your
payment will be made by cheque. If you are expecting further payments from EQC and would
prefer payment by direct credit, please send us a bank deposit slip or a letter from your bank
identifying your bank account number. We can accept these electronically if they are scanned
and emailed. Please include your claim number in any correspondence to us.

If you believe there are outstanding aspects of your claim, you should bank your cheque(s) and
EQC will continue to respond to your queries. Banking your claim settlement cheque does not
affect your current or any future entitlement(s).

Your obligations

By accepting this payment from EQC, you are agreeing that the claim information that you
submitted was true and accurate; that you have not withheld any material information; that you
will inform EQC if any information provided later becomes incorrect; and that you will provide
any further information required for EQC to assess your claim.
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Further contact

If you have any concerns about your claim please contact us either by sending an email to
claims@eqc.govt.nz or call our free phone number 0800 DAMAGE (0800 326243) international
call +64 4 978 6400 or +64 4 978 6401.

Yours sincerely

Bruce Emson
General Manager, Customer Services
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Approved by the Registrar-General of Land, Wellington No. 105178

16106, LS
MEMORANDUM OF LEASE

KENNETH DAVID HENDERSON of Christchurch, Taxi Driver and NANCY ELIZABETH
CELESTE HENDERSON his wife as to an unlelded one~-half share and GEORGE ANDREW
MCHNEUR, Airman and HEATHER JANE MCNEUR, Married Woman, both of Christchurch
ORI as to an undivided one-half share
LESSEE: KENNETE DAVID HENDERSON of Christchurch, Taxi Driver and NANCY ELIZABETH CELESTE
HENDERSON his wife SCHEDULE A :

LESSORS:

DESCRIPTION OF FLAT AND LOT & D.P. XQ.,

1 :r O GTHER DESCRIPTION ‘ ENCLMBRANTES. LIENS & INTERESTS
568/56 :  FaNo. 2 and Garage with Flat 2 . SUBJECTTO
39{?/522 | oapP 57785 | Lease 89756471
‘ (hereinafrer called “th Flat™) being M : <
. L puildingin rerentied e e As to C.T. 33F/522 only Mortgage
: s erected hat piece of land |
88 oy © (hercinafter called “the sa:iilclzndg}nbgindg Lri»l::c’r';' 0o:marl ! 904336/2
it om 1" Deposited Plan 15619 :
Wy 4 : .
}2@ Locality | I
City of . i
Christehurch | |
TERM: 999 years commencing on the ist day of Hovember » _'90 )

{/%

RENTAL: 10 cents per annum pavable by the Lessee {if demanded in writing by the Lessars by nat later than the first da-_\- of December of the vear in
question}.

I The Lessee hereby covenants with the Lessors as set out in Schedule B hereof.

2. The Lessors da and each of them doth hereby covenant with the Lessee as st out in Schedule € hereof.

3. it is hereby covenanted and agreed by and between the Lessors and each of them and by and between the Lessors and he Lessee as set om in
Schedule D hereol. . .

4. Fheparierheraby-a Taerisdn rdsZproport Larachoall had ' i R

1 L L. - - b, A‘f]n‘; " i i 5. “;‘j el - i

5. The parties hereby agree that the words{ freehold share” shall be deemed te mesnaone- half - * share;
calculated in terms of the number of flals centatned-r-ab-buildwngs crected on the said land.

6. The parties hereby agree thar the covenants and conditions set out in Schedules B. C and D herein form part of this Lease.

AND the Lessors DO HEREBY LEASE 1o the Lessee and the Lessee DOTH HEREBY ACCEPT this Lease of the Flat 1o be held by ihe Lessee as tenant
and subject to the conditions restrictions and covenants set forth herein.

IN WITNESS WHEREOF these presents have been executed this [N day of m-tq_n»/u,lo_-gf e =Y
S5 . id KENNETH DAVID

HENDERSON and NANCY ELIZABETH CELESTE %WQA.II
HENDERSON A Ll
was-herstoallined as Lessos and Lessee

in the presence of:

Tldgahiddpaibidear Signed by the said :

GEORGE ANDREW MCNEUR and M

HEﬁTHER JANE N‘CNEUR as Lessors
2 ﬁ._‘ L

in the presence of:

tie Trust Office, RmGARTON

o teke Statutory Declaraiicrst

Trust Officcy/
{a Ofizze sun-ore
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SCHEDULE B oo
THE LESSEE DOTH HEREBY COVENANT WITH THE LESSORS: .
). TO payv the rent in the manner and at times hercinbelore provided.

2, THE Lessee shall forthwith upon demand in writing by the Lessars or their agent pa\ to the Lessors ar a person nominated by the Lessors; -

PR P IS I TIE NOTIONE I P etttk Br R R e AR - S O AT e DR ReE
P poas eSepraper, ¥ = bid 3 E-AR P
d At b e b £

¥ bt - Pe e

/fﬂf‘di

!,gfllb) A irechold share of all expenses and cosis properly incurred by the Lessors in respect of the said land including anv costs and expenses incurred =
pursuant 1o Clause {7 (bj hereol. i

B/’ PROVIDED ALWAYS that should any repuirs become necessary or any work be required in respect of any part of the said building or the electrical
und plumbing equipment. drains or other amenities serving &a—ﬂd—hﬁu&dﬂg— or in respect of any part of the 53id land as a vesult of the neglipence

or wilu} act either of the Lessee or his servants. agems or invitees or of any person residing in the Fiat then in any such event the Lesses shall pay -

1o the Lassors the whole of the cost of such repatrs or work, =

3. THE lessee shall us2 the Flat for residential purposex only und will not do or suffer w0 be done any act, matter or thing which is or mav
be an annovance. nuisance. grievance of disturbance 1o the other lessees or oecupanis of any building or 1the said land and shall not bring into or keep
in the Fiat any cat. dog. bird or other pet which may unreasonably interfere with the quiet enjoyment of the other lessees or occupants of any buiiding
on the said land or which may create a nuisance.

4. THE Lessee shall not bring into or keep in the Flat anv goods or any substances of a highly combustible nature or do or permit to be done
amvthing (including the unauthotised use of light or power ﬁmngs) which may render an increased premium payable for any insurance covers on any -
part of the said bu:ldmg or which may make vaid or vaidable any such insurance covers.

5. THE lessee shall not use the Flat for any illegal purposes and the Lessee shall comply witii all Siarutes. Regulations and Bv-Laws of any e
1_ocai Authority in so far as thev affect the Flar. -

6. THE Lessee shall a1 his own cost and expense keep and maimain in good order condition and repair both the interior and exterior of the
Flat including any ¢lectrical and plumbing equipment. drains. roof. spouting. downpipes and other amenities serving the Flat. -

7. THE Lessee shall permit the Lessors or their represematives at all reasonable umes to enter upon the flat 1o m\pecx the condition of the same. -

E 1,}:5 LIJ i Jatrd ] 1 1 H 3o i - i 1l caid boaildy - 1l - - 2 Ja P JnS e
. ettt RRE 1 pirking 2 e P
HEH PRUY NCRCIIRES W DTN TP TR P S i b q -nrl chall gor Jda P =t - 'y blhich_ ok H L daizald l" s dpere
// verb e locais rnrovad-ob b the Lesgars ) T ) )
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.79, j 9. THE Lessee shall dulv and punctually pay all charges for waser elgptripity gas or other supplies or services relaling solelv to the Flat. )
% W, TRHE Lessee shall nat make any siructurat alterations to the ,méémld«-e nor erect on any part ol the said lapd anv buildings. structure or

fence without the prior consent of the Lessors first had and obtained on each occasion PROVIDED HOWEVER that such consent shall not be unreasonably _

asthheld. B

1. THE Lesses shall not withaut che written consent of the Lessors in_any way use or ¢njoy any part of the said land except:
i#) The Flat tb) Thar part of the said Iand refating 1o the Flas marked or shown

~ -
g on Deposited Plan No. § 2 85 MMMMM—M&N— :
= y Bkt ot ‘ bl il il :
= T = T but-enly-fos-thepurpas f faresd-ef T
- - > = SLh-Dipaciad-Rian—on— _
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AS NECESSARY

12 EBHE Lessee shali at all vimes keep all that part of the said fand {and alf amenities thereon) refating to the Flat marked or
shown an Deposited Plan No. in & neat and tidy condition and in .
good repair. 5 } ?85

COMPLETY

13, THE Lessee shall eifect and at ail nm s ].‘ P L‘IIITEIII a separale and comprehensn%ﬁnsumme ‘golm\' tincluding fire and earthquake risks) 10
$ e

che full insurable vatue thereol on suekrperes

14, THE iessee shali remain the owner of a {reehold share in the fee simple of the said fand while he continues to be a Lessee hereunder. If
the Lessee (unless by these presents expressly authorised so to do) shall deal with gither his interest hereunder or his interest in the fee simple in such
4 manner that both leasehold and freehold interests are not owned by the same person then this Leass shall immediately determine withowt however -
d reing the Lessee from puyment of any moneys owing hereunder or releasing him from liabiliiy arising from any other breach previowsly committed -
Iprovided al\\-a_h that this Clause shall not appi} 1o the first Lessee hereof).

15, THE Lessee shall pay all charges and rates separately charged or fevied in respect of the Fiat and the Lessee’s undivided share in the fee simple
ui the said land PROVIDED HOWEVER that if no separate charpes and rates are so charged or levied then the Lessee shall pav o the Lessors the
Lessee's frechold share of the charges and rates charged or fevied in respect of the whole of the said land.

SCHEDULE C

THE LESSORS DO AND EACH OF THEM DOTH HEREBY COVENANT WITH THE LESSED: =

16. THE Lessee performing and observing all and singular covenams and conditions on his part herein contained and impled shall quetly hold
and enjoy the Flat without aay sm’rruptmn by the Lessors ar any persan Llalmmv under them.

17 JTLHE L e bbb 4 . -+ o Jd N d-condt
i ¥ = P

1a3 Such parns of the said building as ate not the responsibiliny fiy lessee pursuant to the leases granted in respect of any flat forming part of the
said building inctuding the electrical and plumbing ent. drains. roofs. spouting. downpipes and other amenities serving the same; and

b Such parts of the said land includi Frounds. paths. fences, swimming pools and other common amenities thereon as are not the responsibility

of any lessee pursuant to thadeases granted in respect of any fat.

aresaid parts of the said building and the said land at all times to be managed and maintained to a high standard. In the
g[ I8, THE Lessors covenant to ieuse the other flats on the said land onlv on terms simifar 10 those set forth in this Lease and whenever cailed
. < ")

¥ 07 the t‘nr‘:gmnu cov enanls the Lessors or their agents shall have the right (if necessary) to enter the Flat in order 1o cffect such work

i * ~to-thetesvee. e
an by the Lessee s¢ to do to enforce the due performance and observance by the lessees named in such other leases of all oblipations as by such -

ul’nnr fcases are cast on such lessces and for the purposes aforesaid the Lessors do irrevocably hereby appoint the Lessee hereunder as the Attorney and =

i the name of the Lessors 1@ do o} such acis and in parncular bur not in limitation lo serve such notices and instiune such proceedings as may be -

recessary for the proper compliunce by the Lessors of the obligations cast od them by this Clause. -

SCHEDULE D

AND IT 1S HEREBY COVENANTED AND AGREED BY AND BETWEEN THE LESSORS AND EACH OF THEM AND BY AND BETWEEN
THE LESSORS AND THE LESSEE:

19, THAT if and whenever the Lessee shall have made any breach or default in the observance ar performance of any of the covenants conditions
and resinctions herein contained and shall not have remedied such breach or default in all respects within 1wo months of the date of receipt by the
Lessee of written notice from the Lessors fother than the Lessee} -pecif\ing such breach or default then i shall be lawful for the Lessors {other than
1he Lessee) 1o re-enmiér upon the Flat or any pant or parts thereof in the name of the whole and 1o determine this Lease and the esiate and interest
of the Lessee herein and the Eessee to expel and remove but without thereby releasing the Lessee from any liability for any previous breach non-observance
or non-pesformance of any of the said covenants conditions and restrictions PROVIDED HOWEVER that any such forfeiture or determination shall
be void and of no effect unless a copy of the notice specifying the breach or default by the Lestee has beeen served on any registered morigagee of
this Lease within seven days after the date of service of such notice upon the Lessee. w

g



Released under the Official Information Act 1982

20. THAT in the event of the Flat being destroved or damaged by fire carthauake or from any cause whatsoever during the term hereby created
the Lessee shall with all reasonable despatch repair and make g,ood such dcqrucllon or damage to the reasenable \.nlsfacuon of the Lessors and the

cost ot 50 domg shall be borne bv the Lessce AND=rn—the—event—eisvehwdestr ot £ H RGP it oottt
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21, AT the Lessors shall not be liable to the Lessee or any other person for any water damage caused either by the overflow of the water

i said building oc 10 the Flat or by rainwater entering the Flat

- &

22. THAT the Lessee shall have the right to let the Flat to a reputable and solvent sublenant provided thar the Lessee shall ensure that the
" sublenant enters into a Tenancy Agreement with the Lessee whereby the subtenant covenants not to do or permit anything to be done in upon or
around the Flat which if done or permitied 10 be done by the Lessee would constitute a breach of any of the covenants condivions and restrictions
herein contained.

23. THAT in case of default by the Lessee at any time in the observance or performance of any of the covenants conditions and restrictions
herein contained it shall be lawful for but not obligatery upon the Lessors or a majority of the Lessors (but without prejudice te any of the other
rights powers or remedies of the Lessors) at the cost and expense of the Lessee in all things to pay all or any moneys and to do and perform all
or any acts or things in the opinion of the Lessors or a majority of the Lessors reasonably necessary for the full or partial performance or observance
of such covenants condirions or restrictions or any of them and if necessary of convenient for the purpose of exercising any of the powers herein conferred
upon the Lessors to eénter by servants agents contracters or workmen upon the Flat or any part thercof AND the Lessee will immediately on demand
pay to the Lessors all monevs so paid by the Lessors and the costs charges and expenses of each performance and observance by the Lessors and
untit such paymem the same shall be 1reated as an advance 10 the Lessee by the Lessors and shall bear inmerest a1 the rae of Ten doliars (310 per
centum per annum computed from the date or respective dates of such moneys being expended until payment thereof to the Lessors PROVIDED HOWEVER
that for the purposes of this Clause 23 the word “Lessors™ shall be deemed to mean Lessors {other than the Lessee).

24, THAT in the event of this lease being determined or becoming determinable in the manner herein provided then in any such case:—

fa) the Lessee shall at the direction of the Lessors sell his share in the fee simple of the said Jand to such person and at such consideration as may
be nominated by the Lessors and shall execute all such documents as shall be required to complete any such sale: and

(b) the Lessors shall use reasonable endeavours to obtain a fair market price for the Lessee’s said share i the fee simple but shail not be liable to
the Lessee in respect of any loss howsoever incurred: and

{c} the proceeds of such sale shall be paid to the Lessors who shall be entitled to deduct therefrom all monevs owing by the Lessee to the Lessors
and also all expenses and costs howsoever incurred bv the Lessors in connection with the arranging of such sale and the completion thereof, and
any balance of such proceeds shall be paid to the Lessee by the Lessors:

AND the Lessee doth hereby irrevocably appoint the Lessors Lo be the Auorneys of the Lessee for the purpose of doing any acl matter or thing or
executing any document required in connection with the sale of the Lessee’s said share in the fee simple (in the evem of the Lessee making default
in s0 domg; “and no person shall be concerned to see or enquire as to the propriety or expediency ol any act matter or thing done or dgreed 1o be
done by the Lessors pursuant to this Clause AND the Lessee hereby agrees to allow ratify and confirm whatever the lessors shall de or agiee lo
do by virtue of any of the powers herein conferred on them PROVIDED HOWEVER that for the purpose of this Clause 24 the word “Lessors™ shall
be deemed to mean Lessors (other than the Lessee).

25. THAT there shali be no merger of this Lease with the Lessee’s freehold estate mn the said land.

6. THAT if any dispute or question or difference whatsoever shall arise between the parties to this Lease or their respective representatives or
assigns or berween one of the parties hereto and representatives of the other of them relating to these presents or any clause or anything herein contained
or the construction hereof or as to duties or liabilities of either party in connection with the said land, the—sgid~buitedne or the Flal or as Lo the use
or occupation thereof then and in every such case the matter in difference shall be referred to arbitration in accordance ‘With the Arbitration Act 908
and its Amendments or any Act in substitution therefor.

27. That notwithstanding any provision contained or implied herein, where any part of the Flat or the electrical and ptumbma eqmpmem drains
.4/ or other amenities serving the Fiat also relate to or serve (a) any other flat m—aﬁb—bu#dme erected on the said land
. then the same shall be maintained in good order condition and repair by {ht Lessee
ll/%ogelher with {a) the lessees of lhe other flats to which the same relate orf which ar¢ served ;gcreb\
b AND the cost of so doing shall be borne by the Lessedx the lessecs of such other flats and the Lessors as the
% case may be in such shares as may be fair and reasonable having regard to the use and benefit derived therefrom.

28. THAT in the event of the Lessee or any Lessor requiring any matter or thing 10 be done by the Lessors which the Lessors are empowered
o do pursuant Lo the terms of this Lease or pursuant o their righis and powers as owners of the said land and the buildings thereon or which may
be desirable for the efficient and harmontous administration of the said land and the buildings thereon the following procedure shall be carried out:—

{2} Such Lessee or Lessor shall give notice thereof in writing setting out the proposed action and shali cause the same to be served upon all the
other Lessors either personaliy or by leaving the same at or posting the same to the last known respective place of abode or address of the other
Lessors and in the event of such notice bemg effected by post the same shall be sent by registered letter and service shall be deemed to have
been effected on the day after posting thereof.

(k) Lf the proposed action is not agreed to within fourteen days after lhE last date of service of the said notices that matter shall be deemed to be
a guestion to be arbitrated pursuant to Clause 26 hereof.

(¢} That parties hereto shall be bound by any decision arrived at in accardance with the provisions of this Clause and the parties herete shall give
all reasonable assistance in the carrving out and implementation of such decision.
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/ 30. THAT without negativing the provisions of Sections 97 and 98 of the Land Transfer Act 1952, upon registration of a Memorandum of Transfer
A4 f the Lessee’s interest hereunder (o any Transferee. the Transferor shall thenceforth be released from all future liability whatsoever under the covenants
and agreements herein expressed or implied but without releasing the Transferor from any liability which may have arisen hereunder prior to the repistration
of such Memorandum of Transfer and thenceforth after the registration of any such Memorandum of Transfer the obligations herein expressed or implied
on the part of the Lessee shall in all respects devolve upon and be observed and performed by such Transferee, and the Lessors shall have no recourse

to the Transferee’s antecedents in title.

31, THAT wherever used in these presents:—

(a) The expression “the Lessors™ shall include and bind the person/s executing these presents as Lessors and all the Lessors for the time being under
these presents and all the respective executors administrators successors assigns and successors in title of each Lessor and if more than one jointly
and severally.

(b) The expression “the Lessee™ shall include and bind the person;s executing these presents as Lessee and all the Lessees for the time being under
these presents and all the respective executors administrators successors assigns and successors in title of each Lessee and if more than one jointly
and severally.

{¢) The expression “a majority of the Lessors™ shall bz deemed to mean any number of Lessors for the time being who together own more than
an undivided one-half share in the fee simple of the said land.

(d)  Words importing one gender shali include the other gender as the case may require.
(¢) Words importing the singular or plural number shall include the plural or singular number respectively.
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Released under the Oﬁficial Information Act 1982

The Public Trustee as mortgagee under Correct for the purposes of the Land Transfer Act
mortgage 90U336/2 Hereby Consents to
the within Lease but without prejudice

to his rights remedies and powers

under the said mortgage.

Dated the QU day of QegaAres 1990

Signed on behalf of the Public Trustee ) /L
by the District Public Trustee for )
Christchurch Central and sealed with ) /District Public Trustee fo
the latter s seal in the presence of: } Christchurch Central

347’/(»2.’;4'
/&W ndst
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Particulars entered in"(h @ﬁeﬂr at the date and at the
time re:cc)rexic(,i:,l';\c.lo\'\o‘{J i dsds

I hereby certify, for the purposes of the Stamp and Cheque

Duties Act 1971, that no lease duty is payable on this

instrument by reason of the appllcatlon of section 35(1)

of that Act, and that the provi of, subsection (2}

of that section do not apply. W—‘ B el -——’!
: e Assmam ”J‘{.&;}ndDRe S"a}
LEAS _tor for IesSees of the Isirict o
Composite Certificate of Title issued
fap e Lessee’s intoraest in within Lease
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Released under the Official Information Act 1982

Scope of Works

Claim Number CLM/2011/209231 Damage Location 2/125 SPRINGS ROAD, HORNBY, CHRISTCHURCH 8042

Claimant HEATHER RUSSELL Reviewed by (not reviewed)

Main Contact HEATHER RUSSELL Contact Address 2/125 SPRINGS ROAD, HORNBY, CHRISTCHURCH 8042

SOW Status Approved Reviewed on

Edited by

Elements included in settlement

Location of damage Damaged Feature = Damage

Kitchen Ground Floor Main Dwelling - Ceiling Cosmetic Damage
Cosmetic Damage

Lounge Ground Floor Main Dwelling - Ceiling Cosmetic Damage

Cosmetic Damage
Wall covering Cosmetic damage

Cosmetic damage

Ends



Claim: CLM/2011/209231

Redegerd enstenia PRt RIS MRMBEDA S0 983/06/2011 | St: Closed | EQC cM: Nilam I,

Grp: 00 Hagley Middle 201009 | LA:

Summary

Imminent Loss?
Claimant

Primary Contact
Preferred Contact Method
Email Address
Loss Date

Notice Date
Closed Date
Closed Outcome
Damage Location
Loss Cause
Related Event
Processing Office
Loss Adjuster

Payment Prevention
Building Payment
Land Payment
Contents Payment
Claim Level Payment

Sensitive Claims

Hazards on Property
Triage

Mortgagee Name
Mortgagee Status

User: Oliver Maskell

HEATH PROPERTY LIMITED

Mrs. HEATHER RUSSELL

Email

XXXXKXX . XXXXXXXKK @ XKXXXX. XK. XX

13/06/2011 12:00 AM

30/06/2011

26/03/2014

Paid

2/125 SPRINGS ROAD, HORNBY, CHRISTCHURCH 8042
Earthquake

Christchurch 10km SE, 11km, 5.5 (13/06/2011)
00 Hagley Middle 201009

06 Land and House and/or Contents - PAD or CMR - <$30K
ASB BANK
Mortgagee on claim - may need authority

Page 1

19/12/2017 04:21 PM




Claim: CLM/2011/209231

Financials

Claim Cost
O/S Estimate
Paid to Date
Recoveries
Remaining Recoveries
Total

Fees
O/S Fees Estimate
Fees Paid to Date
Recoveries
Remaining Recoveries
Fees Total

Overall Claim Settlement
Settlement Status
Opt Out
Referred to EQR
Approval Status
Claim Settlement Figure
Claim Settlement Excess
Claim Net Settlement
Overall Basis of Settlement
Overall Settlement Method
Mult. Property Group Claim?
Last edited
Last saved
Last author

User: Oliver Maskell

Redererd endlenEaPERGEERT TR\ Bol 983/06/2011 | st: Closed | EQC cM: Nilam |

$4,476.43

$4,476.43

Claim Payments Complete
No
No

$4,676.43

$200.00

$4,476.43

Valuation

Pay Amount of Damage
No

29/07/2013 11:43 AM

Page 2

Grp: 00 Hagley Middle 201009 | LA:

19/12/2017 04:21 PM



Claim: CLM/2011/209231 Redegerd enstenira PRt RIS MRMEEDA B0 983/06/2011 | St: Closed | EQC cM: Nilam |

Grp: 00 Hagley Middle 201009 | LA:

Exposures
# | Coverage Status Cover Status Cover Verification O/S Estimate [Future Payments | Paid
1 Building Closed  Verified Reviewed/Accepted - - $4,476.43
2 Land Closed  Verified Reviewed/Accepted - - -

Claim Contacts

Name | Roles Phone
ASB BANK Mortgagee
HEATH PROPERTY LIMITED Insured, Claimant, Family Trust, Cheque Payee
HEATHER RUSSELL Main Contact 03-321-9685

Planned Activities

Due | Priority Subject Assigned To
22/12/2017 Normal Information request - DUE:22-11-2017 - allocated - 18-12-2017- Oliver Maskell

Associated Claims

Association Type Claims

L.A - 2/125 SPRINGS ROAD, HORNBY, Land Apportionment CLM/2011/209231
CHRISTCHURCH 8042

Claim Checklist

Calculated Triage Rating 06 Land and House and/or Contents - PAD or CMR - <$30K
Imminent Loss?

User: Oliver Maskell Page 3 19/12/2017 04:21 PM




Claim: CLM/2011/209231 Redererd enden I PERGEERTS MRIRE A\ Bol 989/06/2011 | St: Closed | EQC cM: Nilam [ |

Grp: 00 Hagley Middle 201009 | LA:

Building/Land Insurance Verified Reviewed/Accepted
Property Type Rental Property
Settlement Status Claim Payments Complete

EQC CM Checklist

Address Matched? Not Reviewed
Date of Lodgement within 3 months? Not Reviewed
Documentation supports proposed Not Reviewed
settlement?

Date of Loss and Event Checked? Not Reviewed

Field Checklist

Physical File Made Up? No
Property has been inspected? Yes
Emergency Works Approval from N/A
Claimant?

Engineer's Report Received? N/A
IL Checklist Received? N/A
Land within Act Limits? N/A
Land Valuation Received? N/A
Cost to Repair Land? N/A
Cost to Remove IL Received? N/A
SOW, Quote, Invoice Received? Yes
Settlement Approval Received? Yes
Copy of CSA sent to Claimant? Yes
Statement of Claim? No

EQC Funded Repair Checklist

Payment Assurance Letter for N/A
Claimant?

Payment Assurance Letter for N/A
Contractor?

Payment Assurance Letter for N/A
Engineer?

EQC Managed Repair Checklist

User: Oliver Maskell Page 4 19/12/2017 04:21 PM



Claim: CLM/2011/209231 Redegerd enstenira PRt RIS MRMBEDA S0 983/06/2011 | St: Closed | EQC cM: Nilam [

Grp: 00 Hagley Middle 201009 | LA:

Claimant Agreement for EQC N/A
Managed Repairs?
NZS Repair Contract for EQC N/A

Managed Repairs?
IPENZ Agreement with Engineer for ~ N/A
EQC Managed Repairs?

Updated By

comet-importer-03 28/10/2011
comet-importer-03

Kelly 31/07/2013
Kelly 31/07/2013
Kelly 31/07/2013

Latest Notes

By: Bradley | | 27 Nov 2017 01:36 PM
Topic: Official Information Act Confidential: No
Related To: Issue 2017-11-24

Subject: Information request

PURPOSE: Request for information received on 24/112017 via EQC Call Centre email ACTION TAKEN: - Activity set for TSC queue. - Acknowledgement
letter not created/ TF already given as per file note 24/11 - Emails requested from IT 27/11 CUSTOMER REQUEST: All information and correspondence
NEXT ACTION: Await contact from TSCT Team within 20 working days. TECHNICAL AND STATUTORY COMPLAINTS TEAM ¢, WGTN

By: Amelia Scott 24 Nov 2017 02:49 PM
Topic: General Confidential: No
Related To: CLM/2011/209231

Channel: Email In

Subject: Info Email

Received email dated 24 November 20-17 from Heather Russell <XXXXXXXXXXXXXXXXXXXXXXXXX @ XXXXXXXX. XXX. XXX.XX> $ccDocLink(8657880) REASON FOR
EMAIL OIA request ACTION TAKEN Uploaded email to the claim Set Info Request activity Replied to Heather Russell

User: Oliver Maskell Page 5 19/12/2017 04:21 PM




Claim: CLM/2011/209231 Redegerd enstenia PRt RIS MRMBEDA S0 983/06/2011 | St: Closed | EQC cM: Nilam I,
Grp: 00 Hagley Middle 201009 | LA:

SHXXKXXKXXXKXXEXXXKXXXHXXXHXXXK @ XXXXXXXX XXX XXX XX> t0 advise that | have requested the information to be emailed to her. 20 working day time frame.
Apologised for any inconvenience that this causes. $ccDocLink(8657883) NEXT ACTION OIA request to be actioned CUSTOMER CONTACT CENTRE
TEAM WGTN

By: Kathryn| | 24 Mar 2014 02:33 PM
Topic: Settlement Confidential: No
Related To: (2) Land

Subject: Flat Land Settlement Processing Complete

ACTION TAKEN: - Claim closed as damage apportioned to this event date is less than excess, as per Settlement Recommendation - Less than Excess letter
drafted and correspondence checklist completed - Claim cleansed and no further action required FLAT LAND SETTLEMENT TEAM - HAMILTON
PROCESSING CENTRE

By: Kathryn I 24 Mar 2014 02:32 PM
Topic: Settlement Confidential: No
Related To: (2) Land

Subject: Flat Land Settlement Recommendation

LAND APPORTIONMENT CLAIMS: CLM/2011/209231 SETTLEMENT CALCULATION: CLM/2011/209231 (DOL: 13/06/2011) Land Repair Costs: $0.00
Land Valuation: $0.00 Basis for Settlement: Repair Excess Applicable: $0.00 (Nil Damage) Prior Payments: $0.00 Net Settlement: $0.00 SETTLEMENT
RECOMMENDATION: CLM/2011/209231 - Nil Damage - Close Claim NEXT ACTION: - Nil Damage Claim Processed on CLM/2011/209231 - Close Claim
FLAT LAND SETTLEMENT TEAM - HAMILTON PROCESSING CENTRE

By: Stephanie [ ENG_zNG 12 Feb 2014 05:30 PM
Topic: Correspondence Out Confidential: No
Related To: HEATHER RUSSELL

Subject: REQ FOR DOCS

PURPOSE | spoke to Heather yesterday and she requested CSOW and USOW for 4 of her properties. ACTION | have sent CSOW and USOW to
XXXXXXXXXXXXXXXX @XXXXX.XX. XX TO be peer checked and sent. NFAR CUSTOMER CONTACT TEAM WGTN

By: Joy R 10 Feb 2014 11:13 AM
Topic: General Confidential: No
Related To: CLM/2011/209231

Subject: Flat Land - Multi Complex Review

Shared land scenario view - combined damage less than excess. Please process for 'Less than Excess' letter. FLAT LAND POST INSPECTION
PROCESSING TEAM

By: Vicki IIEGzGzzG 8 Nov 2013 11:26 AM
Topic: General Confidential: No

User: Oliver Maskell Page 6 19/12/2017 04:21 PM



Claim: CLM/2011/209231 Redegerd enstenia PRt RIS MRMBEDA B0 983/06/2011 | St: Closed | EQC CM: Nilam I |

Grp: 00 Hagley Middle 201009 | LA:

Related To: (2) Land
Subject: Flat Land Pack Preparation

Claim reopened for land exposure 2/125 SPRINGS ROAD, HORNBY, CHRISTCHURCH 8042 Master Flat Land claim set: CLM/2011/209231 Actions
undertaken on primary claim: - Land exposure opened. - Set land reserve. Land apportionment assosiation created. - QPID entered. Updated dispatch criteria
and assessment status. - Property cleansed for dispatch to Field Team for Land Assessment - Pack with 125 Springs Road. EQC Flat Land Allocations Team

By: Travis | | 27 Aug 2013 11:16 AM
Topic: General Confidential: No
Related To: CLM/2011/209231

Subject: MUB Claim Team - Not a Multi-Unit Building

A review of this building has been completed and it does not meet the criteria of a MUB. This dwelling can continue through the standard process. Referred
for next action. MULTI UNIT BUILDING TEAM - CHCH PROCESSING CENTRE

By: Kelsey INNIEGNGNG 2 Aug 2013 04:10 PM

Topic: Correspondence Out Confidential: No
Related To: CLM/2011/209231

Subject: Payment

ACTION - Second check of customer pack complete. - $4476.43 cheque and documents posted. - CSA changed from Draft to Final. CLAIMS SUPPORT -
QUALITY APPROVALS - WGTN PROCESSING CENTRE $ccDocLink(5161379)

By: Haery- 1 Aug 2013 02:09 PM

Topic: Correspondence Out Confidential: No
Related To: CLM/2011/209231

Subject: Payment

Action: - Collated documents for payment $4476.43 - First check of customer pack completed - CSA meets current guidelines. - Minor amendments made to
CSA - Date Next Action: - Claims Support Quality Team to review customer pack before sending. CLAIMS SUPPORT TEAM - WGTN PROCESSING
CENTRE Linked documents:$ccDocLink(5161379)

By: Doreen || IEGEGzG 31 Jul 2013 01:47 PM
Topic: Settlement Confidential: No
Related To: (2) Building

Subject: Payment Approval Review

| have undertaken a review in order to approve payment of the Building settlement. Reviewed: Documentation supporting payment, including settlement
recommendation. Payment is supported by the Act Amount $4,476.43 Payee Relevant Exposure Financials including reserves CSA letter Requirement to
close exposure or claim | am satisfied that this payment is able to be released. Action taken: Approval of payment made CSA checked and status FINAL
Workplan checked for requirement for additional approval Exposure and Claim closed Claims Payment Team Wellington

User: Oliver Maskell Page 7 19/12/2017 04:21 PM



Claim: CLM/2011/209231 Redegerd enstenira PRt RIS MRMBEDA B0 983/06/2011 | St: Closed | EQC CM: Nilam [

Grp: 00 Hagley Middle 201009 | LA:

By: Kelly | Gz 31 Jul 2013 10:38 AM
Topic: Settlement Confidential: No
Related To: (1) Building

Subject: PAYMENT RE-ISSUE

Payment Re-Issue Action: -As per previous note dated 30 Jul 2013, customer has informed that the building is not a MUB, and google maps confirms that
building is not a structural multi-dwelling. WFC has instructed payment is to be re-issued. -Payment re-issued as per original settlement recomendatio dated
29 Jul 2013 Pay To The Order Of HEATH PROPERTY LIMITED Mailing Address 21 ELMWOOD DRIVE, PREBBLETON, CHRISTCHURCH 7604 Net
Amount $4,476.43 Next Action: -Await second approval Payment Approvals Team Wellington Processing Centre

By: emma ||| G0 30 Jul 2013 03:52 PM

Topic: General Confidential: No
Related To: (1) Building
Subject: Payment Re-issue

ACTION: - | contacted the customer to confirm that property was not a MUB. - Customer advised property is a totally separate dwelling at the back of the
section, also owned and insured separately. - Payment can proceed as per original payment note below. Settlement and Payments Team Wellington
Processing Centre

By: Jessica ||| | G 30 Jul 2013 03:22 PM

Topic: General Confidential: No
Related To: CLM/2011/209231
Subject: Payment rejected

PAYMENT REJECTED Payment amount: $4,476.43 Payee name/s: HEATH PROPERTY LIMITED Payment processed on: 29/07/2013 ACTION: -Agreement
to reject payment recd from: Payment Approvals Team Supervisor -Payment reissued: No -CSA Amended: No -Payment referred back to processing
payment creator to review and amend: No -Payment referred back to processing payment creator to review and reassign: Yes REASON FOR REJECTION: |
have reviewed the above mentioned payment and can confirm it could not be approved because: * MUB potential - due to present activity for MUB review , no
confirmation from customer located in notes following MUB correspondence and no rationale provided by payment creator - payment may not proceed at this
time - unable to locate supporting evidence property is not a MUB NEXT ACTION: - Assign claim accordingly PAYMENT APPROVALS TEAM WELLINGTON
PROCESSING CENTRE

By: Emmal G__ 29 Jul 2013 11:46 AM
Topic: Settlement Confidential: No
Related To: (1) Building

Subject: Building Cash Settlement

As per Declaratory Judgement, every customer claim has reinstated EQC cover on this dwelling Fletcher ECM database dated 29/07/2013 checked As per
Validated claim review: Total settlement: CLM 2011/209231 $4676.43 Minus excess per settlement calculator -$200 TOTAL SETTLEMENT $4476.43
Duplicate search has been completed Associated claims have been reviewed Relevant supporting evidence is attached Payment made to: HEATH
PROPERTY LIMITED Claim Settlement Advice letter drafted Postal address: 21 ELMWOOD DRIVE, PREBBLETON, CHRISTCHURCH 7604 Payment

User: Oliver Maskell Page 8 19/12/2017 04:21 PM



Claim: CLM/2011/209231 Redegerd enstenia PRt RIS MRMBEDA S0 983/06/2011 | St: Closed | EQC cM: Nilam [ |

Grp: 00 Hagley Middle 201009 | LA:

method CHQ submitted for approval Settlement and Payments Team Wellington Processing Centre $ccDocLink(3287485) $ccDoclLink(4901858)
$ccDocLink(5159590) $ccDoclink(5161379)

By: Nicholas|| il 26 Jul 2013 07:56 PM
Topic: Settlement Confidential: No
Related To: (2) Building

Subject: Validation Completed

BACKGROUND: Insurance Confirmed ACTION: - Validated claim CLM/2011/209231 (13/06/2011) - SOW amount: $4,676.43 - Most recent EQC Assessment
date: 22/10/2011 - ECM database checked: Yes - Claim over $10k +GST? No - Cheque payee (s) updated? Yes - Mortgagee Correct across all claims: Yes
Claim ready to proceed with Building Settlement recommendation under $15k NEXT ACTION: Have set activity "Review Building (Validation Completed)" to
appropriate Settlement (Under $15k Single Building) queue in 00 Hagley Middle VALIDATION TEAM ¢ WGTN PROCESSING CENTRE
$ccDocLink(5159590) $ccDocLink(4901858)

By: Note Creator 11 Jun 2013 11:13 PM
Topic: 90 Day Comms Confidential: No
Related To: (1) Building

Subject: Building- Multiple dwelling single customer

Bulk letter/email confirming status update provided to customer for building claim as part of 90 day communication campaign: multiple dwelling single
customer (not a rest home or boarding house). Details of current status: EQC is currently reviewing approximately 20,000 dwelling claims to identify those
that fall into the category of being a multi-unit building # two or more homes that share at least one common structure such as a wall, foundation, roof or
garage. Explained that these claims are often highly complex and involve extra investigation, which means that some will take longer to resolve than
stand-alone buildings. Repairs for one unit are likely to impact on the adjoining units. Because most units have different owners, different insurers and need
different repairs, there is considerable complexity in resolving these claims. Details of next steps: To ensure EQC#s customers are not disadvantaged in any
way by the repair or rebuild of an adjoining dwelling, all units that are part of a multi-unit building are now being reviewed as a whole building, as well as the
individual unit. In all cases, this will require a further review (and in a small number of cases a re-inspection) so we can take repairs for the whole building into
account. Timeframe: The outcome for all multi-unit building claims will be known by the end of this year. As soon as each of these claims is processed, EQC
will call the customer to discuss the settlement options, which can include a cash settlement, referral to the Canterbury Home Repair Programme managed by
Fletcher EQR, or referral to their insurer. See letter template saved to Call Centre Hub for further information. 90 Day Communication Project Team

By: Levi IIIEEGEN 7 Jun 2013 12:17 PM

Topic: Settlement Confidential: No
Related To: (2) Building

Subject: Insurance Completed

Certificate of Title received Mortgagee is correct Updated Claim Contacts page $ccDocLink(4901858) Insurance Confirmed Mortgagee has been reviewed
and updated Claim is ready to proceed with Validation NEXT ACTION: Have set activity "Review Building (Insurance Completed)" to appropriate Settlement
(Under $15k Single Building) queue in 00 Hagley Middle VALIDATION TEAM ¢ WGTN PROCESSING CENTRE
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Claim: CLM/2011/209231 Redererd ensenaPERGEERT MR\ Bol 983/06/2011 | St: Closed | EQC cM: Nilam [

Grp: 00 Hagley Middle 201009 | LA:

By: VESSE | 6 Jun 2013 09:17 AM

Topic: Title Search Confidential: No
Related To: CLM/2011/209231

Subject: ct and lease

ct and lease

By: Marie I 30 May 2013 04:35 PM
Topic: Settlement Confidential: No
Related To: CLM/2011/209231

Subject: PERFORM TITLE SEARCH

ACTION - Title search request sent? Yes - Date Sent: 31/05/2013 NEXT ACTION Have set activity "Review Building (Awaiting Title Search)" to appropriate
Settlement (Under $15k Single Building) queue in 00 Hagley Middle Validation Team Wellington Processing Centre
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Claim: CLM/2011/209231 Released under the Official Information Act 1982

By: Alison || IEGzG 8 May 2013 03:22 PM
Topic: Insurance Confidential: No
Related To: CLM/2011/209231

Subject: Insurance Verified

Insurance reviewed/accepted for the following claims: CLM/2011/209231 13/06/2011 INSURANCE TEAM

By: Liam NN 8 May 2013 08:38 AM
Topic: Insurance Confidential: No
Related To: CLM/2011/209231

Subject: Insurance verified

Rosemarie at NZI Insurance verified the following Updated -Policy Type to REPLACEMENT - AREA BASED -Name house insured in to HEATH PROPERTY
LIMITED -Policy number was 15-7316572-BPL -POLICY NUMBER IS 15 7969292 BPL - INCEPTION 27/05/2011. -Area Based - 60SQM -EQC LEVY $30
-EQC Sum Insured to $69,000.00 (Inc GST) Insurance updated for the following claims CLM/2011/209231 13/06/2011 Insurance Team

By: Richie ||| lEEN 17 Apr 2013 01:41 PM
Topic: Insurance Confidential: No
Related To: CLM/2011/209231

Subject: Insurance Details

Activity sent to Complex for Manual Processing on Claim CLM/2011/209231 General Insurance Team - Hamilton Processing Centre

By: Security Zone Implementation 4 Sep 2012 04:03 AM

Topic: General Confidential: Yes
Related To: CLM/2011/209231

Subject: SecurityZone Datafix

Apply Security Zone and call rebuild ACL function

By: comet-importer-03 comet-importer-03 22 Oct 2011 01:46 PM
Topic: General Confidential: No
Related To: CLM/2011/209231

Subject: General Overview

Single story two bedroom house with external garage on cross leased section. Metal weatherboard cladding, rolled metal roof, concrete slab. Minimal
cosmetic damage to two rooms only. No damag eto exterior or to garage. Only one EQC claim for this property, this is the first full assessment.

By: comet-importer-03 comet-importer-03 22 Oct 2011 01:34 PM
Topic: General Confidential: No
Related To: CLM/2011/209231
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Claim: CLM/2011/209231 Released under the Official Information Act 1982

Subject: COMET Full Assessment Comments

Insurance Details Sighted: Insurer: IAG - NZI Insurance Policy Type: Dwelling Policy Number: 15-7316572-BPL Sighted: Yes
Additional Mortgage: Mortgagee: ASB BANK For repairs costing between $10,000 and $100,000 the claimant wishes to manage
their own repairs? : No Buildings show signs of leaky home syndrome ? : No Property Sticker : No Sticker Hazards: No hazards on
site. Dwelling is habitable. Main Dwelling Building Size: 56.44 Exterior Elements: Elevation (North Wall) - Comments: Steel sided
versatile type cladding 10 x 2.4 Elevation (South Wall 12 Im) - Comments: Steel sided versatile type cladding 12 x 2.4 Elevation (West Wall 6.3) - Comments;
Steel sided versatile type cladding 6.3 x 2.4 Elevation (East Wall 6.3 Im) - Comments: Steel sided versatile type cladding 6.3 x 2.4 Foundations (Concrete
slab) - Comments: 60 m2 Roof (Rolled steel ) - Comments: 65 m2 Ground Floor Bathroom -Comments: Stipple ceiling, painted walls, vinyl floor. Standard
toilet, shower, single vanity. Aluminium window, internal door. Bedroom (Facing road) -Comments: Stipple ceiling, painted walls, carpet floor. Internal door,
two aluminium windows. Hallway -Comments: Stipple ceiling, painted walls, carpet floor. No doors or windows. Laundry -Comments: Stipple ceiling, painted
walls, vinyl floor. Aluminium window, external door. Bedroom -Comments: Stipple ceiling, painted walls, carpet floor. Aluminium window, internal door.
Conservatory -Comments: Concrete slab, aluminium glass walls Skyline Garage Building Size: 36.60 Exterior Elements: Elevation
(All 4 Walls) - Comments: Steel sided versatile type cladding 5.8 x 2.4 square Roof (Rolled steel) - Comments: 36 m2 Foundations (Concrete slab) -
Comments: 36 m2 Ground Floor Room (Other) -Comments: Unlined walls and ceiling, concrete slab, 2 steel tiltadoors Inspection
Sign Off Is there land damage? : No Landslip damage has been assessed on paper : No Has the contents schedule been left with claimant? : No Have the
contents been sighted? : No In roof space : Yes On roof? : Yes Under sub floor? : No reasons : Concrete slab Recommend Declining Claim : No Event
Apportionment 13 June 2011 : 100% 22 February 2011 : 0% 4 September 2010 : 0% 26 December 2010 : 0%

By: Datacom User78 30 Jun 2011 04:53 PM
Topic: Telephone Confidential: No
Related To: CLM/2011/209231

Subject: NEW CLAIM

DATACOM CALL CENTRE: ASH REASON FOR CALL: -LODGING NEW CLAIM. DISCUSSED: -NEW CLAIM LODGED. ACTION TAKEN: -AWAITING
ACTION FROM EQC

Loss Details

General
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Claim: CLM/2011/209231

EQC CM Team

Claim Manager
Processing Office
Loss Adjuster
Settlement Method
Settlement Status

Opt Out

Referred to EQR
Claim Validation Level

Payment Prevention
Prevent Payment?

Sensitive Claims

Hazards on Property

Loss Details
Claim Number
Loss Cause
Related Event
Date of Loss
Loss Time
Date of Notice
Duplicate Claim?
Satisfaction Survey
Imminent Loss?
Habitable?
Weatherproof?
How severe is the damage?
Calculated Triage Rating

User: Oliver Maskell

Released under the Official Information Act 1982

EQC CM - Hagley

00 Hagley Middle 201009

Pay Amount of Damage

Claim Payments Complete

No
No
Ability to pay

CLM/2011/209231
Earthquake

Christchurch 10km SE, 11km, 5.5 (13/06/2011)

13/06/2011
12:00 AM
30/06/2011
Not a duplicate
Sent

Yes
Yes
Serious

06 Land and House and/or Contents - PAD or CMR - <$30K
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Claim: CLM/2011/209231

Damage Location
House Number
Street Name
Suburb
Town/City
Postcode
CAU
TLA
Country
Validation status

Claimant(s) and Primary Contact
Claimant
Primary Contact
Relationship to Insured

Repairer Details
Repairer Name
Repair Actual Start Date
Repair Actual End Date

Flag Details
Flagged
Date Flagged
Reason for Flag

Damage To...
Land and/or Accessway
Floors
Roof/Roofspace
Ceilings
Toilets
Basins/Sinks/Baths
Chimney/Fireplace/etc.
Hot Water Cylinder

User: Oliver Maskell

Released under the Official Information Act 1982

2/125

SPRINGS ROAD
HORNBY
CHRISTCHURCH

8042

587702 (WIGRAM)
CHRISTCHURCH CITY
New Zealand

Address matched exactly

HEATH PROPERTY LIMITED
HEATHER RUSSELL
Other

Never flagged

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
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Claim: CLM/2011/209231

Released under the Official Information Act 1982

Associations

Association

Type Claims

L.A - 2/125 SPRINGS ROAD, HORNBY,
CHRISTCHURCH 8042

Land Apportionment CLM/2011/209231

Exposures
# | Coverage Cover Status Status O/S Estimate Future Payments Paid
1 Building Verified Closed - - $4,476.43
2 Land Verified Closed - - -
Contacts
Name | Roles Address Suburb City TLA Postcode
ASB BANK Mortgagee PO BOX 35 SHORTLAND AUCKLAND 1140
STREET
HEATH Insured, Claimant, 21 ELMWOOD DRIVE PREBBLETON CHRISTCHURCH CHRISTCHURCH CITY 7604
PROPERTY Family Trust,
LIMITED Cheque Payee
Mrs. HEATHER Main Contact 03-321-9685 21 ELMWOOD DRIVE PREBBLETON  CHRISTCHURCH CHRISTCHURCH CITY 7604
RUSSELL

Financials (Total Incurred: $4,476.43): Summary

Exposure

User: Oliver Maskell
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Claim: CLM/2011/209231

Released under the Official Information Act 1982

Remaining Reserves | Future Payments | Total Paid Recoveries | Net Total Incurred
(1) Building - Building - - $4,476.43 $4,476.43
Claim Cost - = $4,476.43 $4,476.43
Unspecified Cost - - $4,476.43 $4,476.43
(2) Land - Land - - - -
Claim Cost - - - -
Unspecified Cost - - - -
Claim Level - - - - -
Fees - - - - -
Fees - - - - -
Claim Total - - $4,476.43 - $4,476.43
Financials (Total Incurred: $4,476.43): Transactions

Type | Date | Amount | Exposure | Coverage | CostType [Cost Category Status User
Reserve 30/06/2011 $19,250.00 1 Building Claim Cost Unspecified Cost Submitted Datacom User78
Reserve 30/06/2011 $1,500.00 Claim-level Fees Fees Submitted Datacom User78
Reserve 28/10/2011 - 1 Building Claim Cost Unspecified Cost Submitted comet-importer-0
comet-importer-0

Payment 29/07/2013 $4,476.43 1 Building Claim Cost Unspecified Cost Submitted Doreen -
Reserve 31/07/2013 ($14,773.57) 1 Building Claim Cost Unspecified Cost Submitted Doreen
Reserve 01/11/2013 ($1,500.00) Claim-level Fees Fees Submitted Renee N
Reserve 08/11/2013 $500.00 2 Land Claim Cost Unspecified Cost Submitted vicki | IEGzGzN
Reserve 24/03/2014 ($500.00) 2 Land Claim Cost Unspecified Cost Submitted Kathryn

Financials (Total Incurred: $4,476.43): Cheques

User: Oliver Maskell
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Claim: CLM/2011/209231

Released under the Official Information Act 1982

Cheque Number Pay To Gross Amount Issue Date Scheduled Status Bulk Invoice
Send Date
HEATH PROPERTY LIMITED $4,476.43 31/07/2013 Requested <none>
Documents
Name Category Type Status Author Size Created| Date [Deleted
Modified
Email response to Heather R Correspondence - Out Claims Staff Draft Amelia 68K 24/11/2017 No
02:53
PM
Email received from Heather Correspondence - In Claimant Draft Amelia 44K 24/11/2017 No
Russell 02:49
PM
CLM 2011 209231 Land Correspondence - Out Claimant Draft  Kathryn [ R 25K 24/03/2024/03/2014No
Settlement Under Excess Letter 02:33 02:34
PM PM
2011-209231_Flat Land File Note Report Loss Adjuster  Draft  Gareth 1.1M 20/12/2013 No
12:42
PM
2011-209231_Flat Land InspectionReport Loss Adjuster  Draft  Gareth 611K 20/12/2013 No
Summary [ ] 12:42
PM
2011-209231_Flat Land Multi Report Loss Adjuster  Draft  Gareth 346K 20/12/2013 No
Complex Instruction [ 12:42
PM
2011-209231_Flat Land Sketch  Report Loss Adjuster  Draft  Gareth 1.6M 20/12/2013 No
I 12:42
PM
CSA Under 15K Correspondence - Out Claimant Final Emma 64K 29/07/2003/08/2013No
I 11:46  02:08
AM PM
CLM 2011 209231 - Calculation  Other Other Draft  Nicholas ||| |l 30K 26/07/2028/07/2013No
Checklist V5 8 26 07 2013 07:56 11:41
PM AM

User: Oliver Maskell
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Claim: CLM/2011/209231

Released under the Official Information Act 1982

Name Category Type Status Author Size Created| Date [Deleted
Modified

233 Other Other Final  Melissa | I 324K 06/06/2013 No
09:17
AM

clw11000.tif - Trapeze Desktop ~ Other Other Final  Melissa RGG—_c_g_ 421K 06/06/2013 No
09:17
AM

Scope of Works (09/12/2011 11:50Report Estimator Final Rob 6K 09/12/2011 No

AM) I 11:50
AM

Snapshot: Loss Details

General

Claim Manager
EQC CM Team
Claim Validation Level

Hazards on Property

Loss Details

Claim Number

Loss Cause

Related Event

Allow Auto Event Linking?
Date of Loss

Loss Time

Date of Notice

How Reported

Habitable?
Weatherproof?

How severe is the damage?

User: Oliver Maskell

New loss completion

CLM/2011/209231
Earthquake

true

13/06/2011

12:00 AM
30/06/2011

New Claim Wizard
true

true

Serious
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Claim: CLM/2011/209231

Damage Location
House Number
Apartment/Unit Number
Street Name
Suburb
Town/City
Postcode
TLA
Country
Additional Address Details

Claimant(s) and Primary Contact
Claimant
Primary Contact
Relationship to Insured

Flag Details
Flagged
Date Flagged
Reason for Flag

Damage To...
Floors
Roof/Roofspace
Ceilings
Toilets
Basins/Sinks/Baths
Chimney/Fireplace/etc.
Hot Water Cylinder

Released under the Official Information Act 1982

2/125

SPRINGS ROAD
CHRISTCHURCH CITY
CHRISTCHURCH

7674

SELWYN DISTRICT
New Zealand

HEATHER RUSSELL
HEATHER RUSSELL
Self

Never flagged

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Snapshot: Contacts

User: Oliver Maskell
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Claim: CLM/2011/209231

Released under the Official Information Act 1982

Name Roles Contact Phone Address City TLA Postcode
Prohibited?
HEATHER Insured, Main No 21 ELMWOOD PREBBLETON CHRISTCHURCH 7604
RUSSELL Contact DRIVE CITY

Snapshot: Notes

Snapshot: Documents

Snapshot: Insurance Info

Building/Land Insurance Information

Insurance Company
Branch

Broker/Agent
Policy/Client Number
Property Type

Name house insured in
Notes

Contents Insurance Information

Insurance Company
Branch

Broker/Agent
Policy/Client Number
Name contents insured in

User: Oliver Maskell

IAG - NZI Insurance
ABBOTT INSURANCE

15-7316572-BPL
Rental Property
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Claim: CLM/2011/209231 Released under the Official Information Act 1982

Notes
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. Released under the Official Information Act 1982
Oliver Maskell

From: EQC Info Mailbox

Sent: Friday, 24 November 2017 2:53 p.m.
To: 'Heather Russell'

Subject: Official Information Act Request

Dear Heather
Thank you for your email.

Official Information Act Request
| have requested the information to be emailed to you.

A response will be provided within 20 working days.
| am sorry for any inconvenience that this causes.
Further Information

If you require more information, please visit www.eqc.govt.nz or phone 0800 DAMAGE (0800 326 243) between
7am-9pm Monday-Friday and 8am-6pm on Saturday.

Please ensure you include your claim number when you enquire.

Yours sincerely

Amelia Scott | Customer Service Consultant | Customer & Claims
Earthquake Commission | Kémihana Rawhenua

0800 DAMAGE | info@egc.govt.nz | PO Box 311, Wellington 6140
www.eqc.govt.nz

From: Heather Russell [mailto:fyi-request-6871-c7 2 cXXXX @ XXXXXXXX.XXX.XXX.XX]

Sent: Friday, 24 November 2017 12:47 p.m.

To: EQC Info Mailbox

Subject: Official Information request - 2/125 Springs Road, Hornby - Request all EQC Claims information

Dear Earthquake Commission,

| would like copies of all information held by EQC relating to EQC claims at 2/125 Springs Road, Hornby. This includes
Scope of Works, correspondence, documents and details of work carried out. Please also provide breakdown of all
all payments made to date, for all claims i.e. complete file.

Yours faithfully,

Heather Russell

This is an Official Information request made via the FYl website.

Please use this email address for all replies to this request:
fyi-request-6871-c72c817c@requests.fyi.org.nz



Is info@eqc.govt.nz the wronﬁ%qgéegéaouﬂggﬁﬁrgm%lgp rﬁ%ﬁﬁtéﬁ%ﬁaﬁgml%ommission? If so, please

contact us using this form:
https://fyi.org.nz/change_request/new?body=eqc

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright
policies:
https://fyi.org.nz/help/officers

If you find this service useful as an Official Information officer, please ask your web manager to link to us from your
organisation's OIA or LGOIMA page.




. Released under the Official Information Act 1982
Oliver Maskell

From: Heather Russell <XXXXXXXXXXXXXXXXXXXXXXXXX @ XXXXXXXK XXX XXX XX >

Sent: Friday, 24 November 2017 12:47 p.m.

To: EQC Info Mailbox

Subject: Official Information request - 2/125 Springs Road, Hornby - Request all EQC Claims
information

Dear Earthquake Commission,

| would like copies of all information held by EQC relating to EQC claims at 2/125 Springs Road, Hornby. This includes
Scope of Works, correspondence, documents and details of work carried out. Please also provide breakdown of all
all payments made to date, for all claims i.e. complete file.

Yours faithfully,

Heather Russell

This is an Official Information request made via the FYI website.

Please use this email address for all replies to this request:
fyi-request-6871-c72c817c@requests.fyi.org.nz

Is info@eqc.govt.nz the wrong address for Official Information requests to Earthquake Commission? If so, please
contact us using this form:
https://fyi.org.nz/change request/new?body=eqc

Disclaimer: This message and any reply that you make will be published on the internet. Our privacy and copyright
policies:
https://fyi.org.nz/help/officers

If you find this service useful as an Official Information officer, please ask your web manager to link to us from your
organisation's OIA or LGOIMA page.




. Released under the Official Information Act 1982
Oliver Maskell

From: Sela-

Sent: Tuesday, 10 December 2013 3:56 p.m.

To: Debbie -

Subject: Checked out to Assessor prior to December

Hi Deb

Can you please ask Steve to chase up the over checked out to assessor. Next Monday/Tuesday we will have make
sure all files in the field is returned into office before they go on Christmas leave.

Thank you

Regard
Sela

CLM/2011/209231 checked out to assessor Brendan Rhodes dbanks001 2013-11-28 11:35:23 '2/125 SPRINGS ROAD




Released under the Official Information Act 1982

Sela- Work Flow Coordinator | Flat Land Allocation Team (Christchurch)



. Released under the Official Information Act 1982
Oliver Maskell

From: Liam -
Sent: Wednesday, 8 May 2013 3:41 p.m.
To: Alison NI

Subject: 2011/209231 please



. Released under the Official Information Act 1982
Oliver Maskell

From: Liam I

Sent: Wednesday, 8 May 2013 8:51 a.m.
To: Alison NN

Subject: RE: 7 R&.A Please

And the other one is done can you do 2011/209231

From: Alison
Sent: Wednesday, 8 May 2013 8:37 a.m.
To: Liam| N

Subject: 2011/125363 R&A Please



. Released under the Official Information Act 1982
Oliver Maskell

From: Rosemarie I
Sent: Wednesday, 8 May 2013 8:07 a.m.

To: Christchurch Insurance

Subject: RE: Urgent - Policy Info (Att Liam)

Good morning Liam,
See below for my findings and verifications.
Thanks.

Rosemarie

Rosemariec NG

Advisor | - NZI Support - Business Support NZI, 14 Show Place - level 2 West, Christchurch, New Zealand Postal 2159,
Christchurch

g & |

NZI, a business division of IAG New Zealand Limited

From: Christchurch Insurance [mailto:Clnsurance@egqc.govt.nz]
Sent: Tuesday, 7 May 2013 2:45 p.m.

To: Rosemaridiill

Subject: Urgent - Policy Info (Att Liam)

Hi Rosemarie

Policy number:15-7316572-BPL -POLICY NUMBER IS 15 7969292 BPL - INCEPTION 27/05/2011.
Address: 2/125 SPRINGS ROAD, HORNBY, CHRISTCHURCH
CLM/2011/209231

13/06/2011 event

Policy type: REPLACEMENT AREA BASED

Name house insured in: HEATH PROPERTY LIMITED
Area/sum: 60 SOQM

EQC levy paid: $35.

Policy start date: 13/06/2011

Policy end date: STILL CURRENT TILL RENEWAL 20/07/2013.
1



Released under the Official Information Act 1982
Cover top-up: YES.

EQC SUM INSURED $60,000 PLUS GST.
Mortgagee: ASB BANK LIMITED

LANDLORD CONTENTS $10,000.

and

Thanks

Liam



|Insurance Team| Released under the Official Information Act 1982

[Description: Description: cid:image002.jpg@01CD17DA.0756A280]

For further assistance please phone EQC on 0800 326 243 for claim enquires or The Government Helpline on 0800
779 997 for information on other Government services and assistance available

This email message (along with any attachments) is intended only for the addressee(s) named above.

The information contained in this email is confidential to the New Zealand Earthquake Commission (EQC)and must
not be used, reproduced or passed on without consent.

If you have received this email in error, informing EQC by return email or by calling (04)978 6400 should ensure the
error is not repeated.

Please delete this email if you are not the intended addressee.

This email has been filtered by SMX.
For more information visit http://smxemail.com

PLEASE CONSIDER THE ENVIRONMENT BEFORE PRINTING THIS EMAIL

If you receive this message by mistake, please notify the sender at IAG New Zealand Limited immediately and
destroy the message. This message and any attachments may be confidential or privileged. You may be liable if you
use or retain this information without IAG NZ's permission.

Any information that does not relate to IAG NZ's official business is not given or endorsed by IAG NZ. Thank you.



