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Certified Skill  Participate in all forms of Restraint Minimisation and Safe 
Practice  

Pre-requisite Skills 
Required 

 Security or Orderly staff employed by BOPDHB or 
contracted by specified agencies i.e. Armourguard 

 Good level of fitness 

Standards  Bay of Plenty District Health Board Clinical Practice Manual 
protocol CPM.E1.1 Enablers (Restraint Minimisation and 
Safe Practice) 

 Bay of Plenty District Health Board Clinical Practice Manual 
protocol CPM.R2.9 Restraint – Use of Personal Restraint 

Education 
Requirements and 
Assessment Criteria 

 Complete pre-reading provided by Orderly Trainer 

 Complete online SPEC Support Course for Orderly and 
Security Staff assessment and quiz. 

 Attain 100% pass mark 

 Print ticket and attend SPEC – Security and Orderlies 
workshop.  Unable to verify without ticket 

 Bay of Plenty District Health Board Certification 
Assessment Form ASSESS.S5.1 Safe Practice Effective 
Communication (SPEC) – Security and Orderlies 

Review  Revalidation of SPEC training every 12 months.  
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