13/02/2018

Enquiry Trace Form - Preview

I Enquiry: 2647644
i

Service: Street Cleaning
Subject: Road and channel

| Logged by:  lain McCarter

Classification: Request for Service
Enquiry Ref: R[59/17366].......

on 30/01/2018 09:04

Desc.: cycle way between Tamar St and Adelaide Rd, heading towards the City

Description:

i Tacks on the cycle way in areas other than near the playcentre

Other comments:

Adelaide Road.

Hi, my partner received a puncture in his tire yesterday as well - we found the tack still located in the tire yesterday evening
after seeing the news article. We just wanted to let you know as he cycles in an area a long way from the playcentre in case
the clean up had focused only in this area referenced in the media.he cycles along the parade from Tamar street up towards

Site Address: The Parade

ILTE ] section 7(2)(a)

Island Bay
Wagtn

Site: The Parade (R1505), Island Bay, Wgtn

Area:
Ward:

Contact:
Telephone:
Email:

Island Bay
Southern

section 7(2)(a)

not provided
section 7(2)(a)

Customer: 2559330 |

Name: I WAVAIE)
Address: section 7(2)(8)

Island Bay
Wagtn

30/01/2018 09:04 Method:

Telephone:
Email:

E-Mail

not provided
section 7(2)(a)

Current Status:
No. Effective Status

Officer

Follow up Date

5 05/02/18 09:10:45 a.n Work Completed - Contractor
Notes: Boaq swept Completed - 1/2/2018 (RAMM ID: 633344)

Fulton Hogan Sth - Non Urgent

Status history:
No. Effective Status

Officer

Notes

3 30/01/2018 09:13 Transferred to RAMM

2 30/01/2018 09:04 Enquiry Issued to Contractor
1 30/01/2018 09:00 Enquiry Issued to Contractor

4 30/01/2018 09:30 Acknowledged - Contractor

Fulton Hogan Sth - Non Urgent
Fulton Hogan Sth - Non Urgent

Fulton Hogan Sth - Non Urgent
Fulton Hogan Sth - Non Urgent

Assigned to Eco to action.
(RAMM ID: 630423)
RAMM Dispatch
1D=59/17366

section 7(2)(a)

Revised Status:

NaME & i Signed @ e Date :

Report generated by : Chris Brown

09:51:22



13/02/2018

Enquiry Trace Form - Preview

Enquiry: 2647229
Service: Road Dangerous Hazard (Wk Hrs)
Subject: Hazard On Road

Logged by:

Desc.: Caller has advised there are at least 30 tacs on the cycle way near the child care centre on the Parade. She says that they
are all approx drawing pin sized. She says that herself and others picked up quite a few tacs last night that were near road.

David Brough

Classification: Request for Service
Enquiry Ref: R[59/17262].......

Have logged as dangerous hazard as this resulted in a cyclist having wheels punctured last night.

on 29/01/2018 08:53

Site: The Parade (R1505), Island Bay, Wgtn
Site Address: The Parade

Location: S URAE)]

Area: |sland Bay
Ward: Southern

Contact: EaeuK#E)
Telephone: section 7(2)(3)

[ Customer: 2558919

Name: EESUN{AIE)

[ Time: 29/01/2018 08:53

Method: Telephone Call

Telephone: ESSCHR(PIC))

Address:

Current Status:
No. Effective

Status

Officer

Follow up Date

7 30/01/18 08:40:59 a.n Work Completed - Contractor
Notes: Tacks removed from the road. (RAMM ID: 630371)

Fulton Hogan Sth - Urgent

Status history:
No. Effective

Status

Officer

Notes

6 29/01/2018 10:31
5 29/01/2018 10:26

4 29/01/2018 09:14
3 29/01/2018 09:03

2 29/01/2018 08:49

1 29/01/2018 08:49

Work Completed
Information Added - relog

Acknowledged
Transferred to RAMM

Enquiry Issued to Contractor

Enquiry Issued to Contractor

Fulton Hogan Sth - Urgent
Fulton Hogan Sth - Urgent

Fulton Hogan Sth - Urgent
Fulton Hogan Sth - Urgent

Fulton Hogan Sth - Urgent

Fulton Hogan Sth - Urgent

Further complaints have
been received via Social
Meida, if possible could the
surrounding area be
checked as well HP

RAMM Dispatch
ID=59/17262

29 Jan 8.56am called
through to Fulton Hogan.
DB

Revised Status:

NaAME .o Signed @ .oocoiiis

Report generated by : Chris Brown

09:50:55






