
SMS Incident Report
26/02/2018 09:09:59

Summary
CAD Number F2481272 Status Closed

Station Grey Lynn Station

Incident Started 14/02/2018 10:20:39 Incident Ended 14/02/2018 10:33:24

Incident Type 7103: False Alarm: Defective Apparatus K-46-3

Common Name NORTH SHORE HOSPITAL BUILDING 03 TRADE WORKSHOPS

Address  /  Shea Terrace Takapuna

Alarm Method Automatic PFA Call Alarm Level 1

PFA Number 115170

Zone 148001

Map Grid E 1756740 Map Grid N 5927739

First Caller First Caller Contact

Incident Closed 14/02/2018 11:05:51

Report Completed 10:2, Fri 23 Feb 2018 by Mark Shaw

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

GREY261 P1 10:20:52 14 Feb 2018 10:22:18 14 Feb 2018 10:26:15 14 Feb 2018 10:33:56 14 Feb 2018

BIRK821 P1 10:20:55 14 Feb 2018 10:22:33 14 Feb 2018 10:30:23 14 Feb 2018 10:41:56 14 Feb 2018

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

GREY261 00:00:13 00:05:23 00:05:36 00:13:17

BIRK821 00:00:16 00:09:28 00:09:44 00:21:17

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Message Log 
Time Message

10:20:40 AL: 115170 10:20:39 INITIAL - AL

10:20:42 ** LOI search completed at 14/02/18 10:20:42

10:20:45 ** Recommended unit GREY261 for requirement PUMP (>1.3 km)

10:20:45 ** Recommended unit BIRK821 for requirement PUMP (>4.8 km)

10:21:12 NO ACCESS NUMBER

10:22:19 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

10:22:33 Unit BIRK821 [ K1 : PROCEEDING TO INCIDENT]

10:26:16 Unit GREY261 [ K77 : NOTHING SHOWING]

10:28:15 Unit GREY261 [ KC : UNIT CALLING]

10:28:43 Unit GREY261 [ SITREP : ] SO SHAW - PANEL SHOWING FIRE ZONE 3 LEFT HAND SIDE

10:28:43 REPORTS OF AGENT WORKING ON SYSTEM

10:29:38 Duplicate Event:Location = 132 SHAKESPEARE RD,TAKAPUNA,AUCKLAND: @NORTH SHORE

10:29:38 TRADE WORKSHOP

10:29:38 A16 -TRADE WORKSHOP

10:29:38 HOSPITAL BUILDING 27 DIALYSIS CENTRE, Type = STRU - STRUCTURE FIRE, Caller Name

10:29:38 INC INFO: ALARM ACTIVATION - COMMERCIAL

10:29:38 = WAITEMATA DISTRICT HEALTHBOARD, Caller Ph Number =  Caller Address

10:29:38 = 132 SHAKESPEARE ROAD, TAKAPUNA, AUCKLAND CITY, Call Source = 111Inc InfoALARM

10:29:38 ACTIVATION - COMMERCIAL, Event Source = North AES

10:29:38 End of Duplicate Event data

10:30:23 Unit BIRK821 [ K2 : IN ATTENDANCE AT INCIDENT]

10:32:24 Unit TAKA807 [COMCEN COM : MESSAGE] CAN YOU ADVISE IF FIWAITEM3 IS STILL IN

10:32:24 ATTENDANCE?

10:33:11 Unit GREY261 [ KC : UNIT CALLING]

10:33:24 Unit GREY261 [ K46-3 : STOP MESSAGE: FALSE ALARM DEFECTIVE APPARATUS]

10:33:57 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

10:41:58 Unit BIRK821 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:05:51 ** Assigned Result Code: STRU, Detailed Event Type: 7100, Qualifier 1: Q1,

11:05:51 Qualifier 2:

Notifications
Date Time Party Notified

14 Feb 2018 10:32:42 IGNORE ABOVE COMCEN COM

Incident
CAD Number F2481272

Incident Reporter Mark Shaw

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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Incident Controller

Distance Travelled (km)

Delay In Receiving Call

False Alarm
Detector Type Thermal detector

False Alarm Cause Equipment | Defect detector - corrosion

Other Cause Detector head corroded. Had been looked at previously by alarm agent.

Property Details
Occupant

Building Owner

General Property Use Hospital, Hospice, Rest home, Rehab centre

Special Property Use Manufacture: Machinery, Engines, Parts

Purpose Group

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside NZ Fire and Emergency without prior approval
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