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Dear Mr Pascoe 

Official Information request - Manuals and Guidelines 

Thank you for your official information request received on 5 November 2018 in which you 
request a list of the manuals or guidelines currently in use by the Office of the Privacy 
Commissioner. 

These are listed below: 

Procedures Manual: Dispute Resolution and Investigations (updated August 2018) 
(https ://privacy. org. nz/assets/Fi les/Broch u res-and-pa mph lets-and-pubs/Procedures­ 
Man ual Dispute-Resolution-and-Investigations-Aug ust-2018. pdf) 

Policy Team Procedures Manual 

Procedures Manual - Corporate Services 

Procedures Manual - Codes of Practice 

Privacy Commissioner Policy on Advisory Opinions (https://privacy.org.nz/news-and­ 
publications/guidance-resources/advisory-opinions/) 

Guidance resources listed on our website at https://privacy.org.nz/news-and­ 
publications/guidance-resources/ 

OPC policies listed on our website at https://privacy.org.nz/about-us/transparency-and­ 
accountability/opc-policies/. 

I hope this information is useful to you. 

Yours sincerely 
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