17/12/2018 Enquiry Trace Form - Preview
| Enquiry: | Logged by: on 08/05/2018 20:52

Service: Street Cleaning Classification: Complaint

Subject: General Enquiries/Complaints Enquiry Ref: R[57/12710].......

Desc.: On Victoria St, between Vivian and Abel Smith St. Have noticed lots of broken glass in the last month or so, and seems like
the road sweeper just sweeps it into the bike lane and leaves it there. Its been this way for the past several weeks. Honestly
looks like the cycle lane doesnt get any attention and only the rubble swept into it. Would be interested in the outcome of this
request. Can an update on action be passed through to Social Media Team so that she can update the customer as
the request came through WCC social media channel.

Site: Victoria St (R1590), Te Aro, Wgtn
Site Address: Victoria St Area: Te Aro
Location: Victoria St, Te Aro Ward: Lambton

Customer: | Time: 08/05/2018 20:52 Method: Social Media

Ml\Withheld under section 7
Name:

Address:

Current Status:
No. Effective Status Officer Follow up Date
4 17/05/2018 06:00:50 ¢ Work Completed - Contractor Civic CBD

Notes: This was hand swept last week and this enquiry has
only just come through today - site cleared - Job
completed - 17.05.18 Jude

NAR - ECC (RAMM ID: 673679)
Status history:

No. Effective Status Officer Notes
3 16/05/2018 15:23 Transferred to RAMM Civic CBD RAMM Dispatch
ID=57/12710
2 16/05/2018 15:20 Re-Logged Civic CBD
1 08/05/2018 20:42 Request Logged ithheld under section 7(2)(a)
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